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Introduction

Theoretical and methodological issues of development and implementation of e-
governance in the activities of public authorities, its impact on the processes of
democratization and development of the information society are the subject of research
by a number of foreign and domestic scholars. This is due to the rapid spread of
information and communication technologies in the world, which began in the last third

of the twentieth century.

States around the world have begun to widely implement information and
communication technologies and integrate them into government processes with
appropriate institutional and legislative support. Ukraine is no exception, but in
Ukraine, since 1998, when two basic laws on informatization were adopted, the
development of e-governance took place in the conditions of imperfection of the
concept of administrative reform, lack of a unified state policy on e-governance,
imperfect legal regulation. All this has led to a significant lag of Ukraine from other
European countries in the level of e-governance. In particular, according to the world's
bi-biennial United Nations eGovernment survey, Ukraine ranked 62nd in e-
government development in 2016, 82nd in 2018 and rose in 2020 on 13 steps and took
69th place. For example, Ukraine's neighbors, in particular Estonia, took 13th place in
2016, 16th place in 2018, and 3rd place in 2020; Poland in 2016 took 36th place, in
2018 - 33rd place, in 2020 - 24th place; Belarus ranked 49th in 2016, 38th in 2018 and
40th in 2020.

In addition, in 2015, Ukraine, together with other United Nations member states,
undertook international commitments on sustainable development, in connection with
the adoption at the United Nations Summit on Sustainable Development of 17 global
Sustainable Development Goals for the future international development of the
countries until 2030. Also the basis for the implementation of innovative
transformations in Ukraine in the direction of sustainable development is the
Association Agreement between Ukraine and the European Union, the political part of

which was signed on March 21, 2014, and economic - on June 27, 2014.



Until now, e-governance in the science of administrative and information law was
considered as one of the main tools for public sector reform, achieving transparency
and openness of public authorities, increasing public confidence in government,
providing better public services to businesses and citizens, etc. However, the study of
e-government as a tool for sustainable development, its information and legal support
to achieve maximum results in achieving sustainable development in Ukraine, in
accordance with international commitments, was not conducted at the monographic

level, which makes the topic relevant.

Foreign researchers such as K. Andersen, M. Bagmet, B. Barber, D. Bell, T. Becker,
M. Bonham, M. Bones, P. Bourdieu, S. Buras, G. Weinstein, S. Zuridis, N. Katris, B.
Kaufmann, S. Clift, R. Katz, M. Castells, J. Masuda, A. Nilsson, P. Norris, K. Pateman,
J. Taylor, G. Peco, M. Waters, N. Hannah, M. Finger, J. Fontaine, J. Young, S. Ward
and others have made a significant contribution to the study of the theoretical

foundations of e-governance.

In the domestic scientific literature the study of scientific and theoretical principles of
e-governance, its characteristics and elements, the state of implementation of e-
governance in public administration and issues of information and analytical support
of public authorities and local governments made the following domestic scholars:
V.B. Averyanova, l.V. Aristova, O.M. Andreeva, O.A. Baranova, K.I. Beliakova, O.P.
Holobutsky, V.P. Gorbulin, N.V. Gritsyak, M.S. Demkova, D.V. Dubova, S.B.
Dubova, O.M. Yemelyanenko, V.V. Eganova, 1.B. Zhilyaeva, R.A. Kaluzny, O.V.
Karpenko, I.B. Klimenko, P.S. Klimushina, I.B. Koliushka, O.Yu. Kudryavtseva, I.S.
Kyspliak, B.I. Kurylo, 1.G. Malyukova, Yu.G. Mashkarova, Yu.G. Misnikova, N.B.
Novitskaya, A.M. Novitsky, O.V. Oliynyk, I.M. Oliychenko, A.l. Semenchenko, A.O.
Serenko, O.P. Svitlychny, V.M. Furasheva, .Yu. Shvets, etc.

In addition, analytical groups and international organizations such as Accenture,
Gartner, the World Bank, the United Nations, the Organization for Economic Co-
operation and Development, etc. have made significant contributions to the study of

information society and e-governance.



However, despite the importance of research, for domestic legal science the problem
of information and legal support of e-government in Ukraine as a tool for sustainable
development is new, requires systematic justification of theoretical and applied aspects
of its development and implementation in the context of European integration
processes and international commitments development, and necessitates a separate

study.



SECTION 1 THEORETICAL AND LEGAL PRINCIPLES OF RESEARCH OF E-
GOVERNANCE AS A FOUNDATION FOR SUSTAINABLE DEVELOPMENT OF
THE STATE

1.1 Theoretical and legal foundations of e-governance in Ukraine

The rapid spread of information and communication technologies (hereinafter - ICT)
in the world has become the basis for the emergence of new forms of social
development. According to the famous researcher, philosopher and political scientist
E. Toffler, modern society is characterized by the "third wave" of its development -
post-industrial or informational, which dates back to the last third of the twentieth
century and should finally replace the industrial, according to scientists, by 2025.
During this period, under the influence of the scientific and technological (mid-
twentieth century) and information revolution (70's of the twentieth century) the
knowledge economy came to the fore, which contributed to the transformation of
science into a direct productive force and factor of development and self-preservation
of society, increasing the importance of information and the rapid development of
information technology, communication networks and the information sphere as a
special kind of social relations that permeate all aspects of human life, society and the
state in modern conditions. Public administration and the functioning of public
authorities are also no exception, because the widespread use of ICT is a prerequisite

for improving the efficiency, openness and transparency of public authorities [1, p. 25].

According to the Okinawa Charter of the Global Information Society signed by the G8
leaders on July 22, 2000 [2], ICTs are recognized as one of the most important factors
influencing the formation of 21st century society, as their revolutionary impact on
people's lives, education and work government and civil society. ICTs are fast
becoming a vital stimulus to the development of the world economy. They also provide
an opportunity for all individuals, firms and business communities to address economic

and social issues more effectively and creatively [2].

In general, the adoption of the Okinawan Charter for the Global Information Society
and the adoption of the Information Society Constitution at the World Summit on the
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Information Society in Geneva in December 2003 were the starting point for building
a global information society. Horizon 2020 Framework Program of the European
Union, which extends to Ukraine, as one of the most important areas involves the
development of ICT in order to strengthen Europe's competitiveness in the global

dimension [3, p. 3].

Thus, the development of information technology has led to a new form of

communication with the state - the so-called "e-governance".

E-Governance is a way of organizing public power through local information networks
and segments of the global information network, which ensures the functioning of
governance in real time and makes daily communication with citizens, legal entities

and non-governmental organizations as simple and accessible as possible [4, p. 22].

According to the definition in the European Union (hereinafter - the EU), ".. e-
governance is based on the use of information and communication technologies in
public administration combined with organizational change and new skills to improve

the quality of public services and democratic processes" [5, p. . 26].

The very concept of e-governance appeared in the early 90s of the twentieth century,
but it began to be implemented only in the late 90s. Singapore was the first in the world
to implement the idea of a government portal. It became the first country to launch a
large-scale government portal, the eCitizen Center (www.ecitizen.gov.sg), in 1999.
The government portal of the country not only began to provide information services,
but also opened access to some public services, for which the population was

previously forced to visit various ministries and departments [4, p. 22].

The emergence of e-governance is associated with the introduction in the late twentieth
century in many developed countries of changes in public administration models aimed
at making them adequate to the economic, social and informational supranational
challenges of the time. The main shortcomings that necessitated the reform of the entire
system of public administration are the crisis in public administration (bureaucracy,
excessive centralization, unjustified hierarchy), the unification of management and
administration, and the costly nature of public administration. Then the basic principles
of the theory of new public management were formulated [4, p. 79].
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Processes called e-governance take place in almost all countries. At the same time,
the concept of "e-governance" is constantly debated and it remains ambiguous and
unclear. The ambiguity of the definitions is due to the fact that scientists focus on
various aspects and principles of implementation and operation of e-governance [6, p.

35].

In addition, the author of the research "E-governance as a tool for the formation of
transparent and open political power" .S .Kusplyak [6] did not point out that there are
still problems in understanding the term "e-governance" and "e-government". As you
know, the English term "e-governmant" has many meanings. In international legal
instruments, the term "government" is used not only to define the central body of
executive power (government), but in the sense of the state as a political institution as
a whole. The literal translation of "e-government" as "e-governance" does not quite

clearly reflect the essence of this concept.

E-government is defined as the use of Internet technologies, way of presenting
information and services, and access to information and services. That is, e-government
refers to the methods of government, not the government as a subject of this activity.
Using the concept of e-government, in foreign literature we mean "e-government" or
"e-governance". And in the Ukrainian language "government" is exclusively the

highest body of executive power or a set of executive bodies in the country [6, p. 37].

Thus, in our study, when analyzing the works of domestic and foreign scholars, as well
as international legal acts, by "e-government" we will mean "e-governance". However,

only if these two concepts in a particular context are identical in meaning.

As noted by O.M. Andreev, when studying the essence of e-government it is important
not only to get acquainted with the relevant scientific literature, but also to take into

account the approach in which the author works.

Today, three main approaches to understanding e-governance have emerged in the

world scientific literature.

1. The first of the well-known schools considers e-government as an effective provision

of public services through new information technologies. This approach was formed in



accordance with the principles of e-commerce, which actually became the source of
the idea of e-governance. According to this approach, the government as a large
corporation should strive to satisfy the interests of its taxpayers, and to this end - to
increase its efficiency. This approach remains common among practitioners today. For
example, M. Gernon, vice president of the e-government program in New York,
defines e-government as "the use of information technology to directly provide public
services to consumers around the clock and seven days a week. E-government provides
services in the way that is most convenient for the consumer and at the same time
allows to do it at a much lower price. T. Pardo stands on similar positions,
understanding e-government as the transformation of public services through the use

of technology [7, p. 16].

2. The second approach was formed by technocratic researchers, whose school

understands e-government as an organization with a high level of information.

G. Klaff, Head of the Information Technology Department of the Municipality of
Norfolk, noted that before implementing management aimed at the buyer or e-
government system, the institution should pay attention to the automation of all internal
processes. Thus, e-government in the second school is a technological government and
is considered in terms of opportunities that arise due to computerization and

informatization of management processes [7, p. 17].

3. The third school, which is gaining more and more followers in Western literature
and is gradually gaining recognition in Ukraine, considers e-government as a new
paradigm (model) of governance in the age of knowledge. This approach leaves e-
service delivery, according to the first school, the role of one of the innovative
government technologies, and informatization - the role of a tool for government
transformation. Instead, the spread of new principles and approaches to governance is
emphasized, which is accompanied by the restructuring of the entire system of

management processes, overcoming the stereotypes of bureaucratic culture [7, p. 17].

In general, e-government issues are the focus of research by many foreign scholars,
including: F. Bannister [8], R. Gicks [9], P. Jaeger [10], M. H. Kobo [11], M. Castells
[12 ], M. Lips [13], J. Moon [14], N. Hanna [15], J. Fontaine [16] and others.
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As pointed out by I.S. Kuplyak, the formation and functioning of e-government in a
single state remains an important issue that requires careful analysis. And Ukraine is
no exception, for which, in terms of informatization of the state, it is necessary to take
into account many features: the development of information and telecommunications
technologies, the degree of social stratification, traditions of public administration, the

level of socio-political consciousness, etc. [6, p. 36].

Domestic scholars interpret the concept of e-governance differently. There are different

approaches to defining the nature of e-governance and its role.

Thus, A.I. Semenchenko proposes to take as a basis one of the most common concepts
- "e-government", formulated by the Institute of Modern Development in conjunction
with the Institute for Information Society: "E-government is a system of interaction
between government including the Internet, in order to increase the availability and
quality of public services, reduce the time of their provision, as well as reduce the

administrative burden on citizens and organizations" [17, p. 9].

According to P.S. Klimushin, "e-governance" is a form of public administration, in
which there is an active interaction of public authorities and local governments with

each other, with society, people and citizens, business through ICT [5, p. 28].

The scientist notes that in the process of e-government development information
resources of state bodies are integrated, a system of online services is created. At the
same time, the government network infrastructure should be aimed at solving current
political, economic and social problems of the state [5, p. 27]. He emphasizes that e-
governance is an instrument of democratization of society, an integral part of the

functioning of the information society.

Well-known scientist, Professor N.V. Hrytsyak reveals e-government in public
administration and characterizes it as a tool, modern management technology and at
the same time the ideology of managing public affairs, fulfilling obligations and
providing e-government services to individuals, citizens, businesses, organizations or
institutions of various forms of ownership. In addition, N.V. Hrytsiak notes that e-
governance 1s also the adaptation of public administration to the conditions of the
information society, the essence of which is to establish interaction between public

11



authorities and local governments among themselves, with citizens and businesses

through modern ICT [18, p. §].

Other scientists, such as T.M. Kaminska, M.S. Beekeeper, S.A. Chukut believe that e-
governance is, in fact, the modernization of the entire system of public administration,
which includes both the provision of quality services to citizens and businesses, and
the establishment of new communication channels between government and civil

society, reengineering the entire civil service [19, p. 4].

In addition, S.A. Chukut and O.B. Kukarin believe that e-government is an effective
technology that simplifies and facilitates communication between citizens, businesses

and authorities at all levels and in all spheres [20, p. 11].

N.P. Dyachenko believes that e-governance is: 1) informing citizens and businesses
about the activities of government agencies on departmental sites; 2) provision of
public services online; 3) involvement of citizens and business in the discussion and
adoption of management decisions; 4) automation of the activities of individual state
bodies and interdepartmental cooperation; 5) the control of power over society [21, p.

135].

M.G. Vatkovskaya, in turn, interprets e-government as a set of state information
systems, information technology infrastructure, their interaction and access to them,
which provide a new level of openness, efficiency and effectiveness of public

authorities to best meet the rights of citizens [ 22, p. 6].

S.V. Dziuba and I.B. Zhilyaev under e-government understand the optimization of the
process of providing administrative and social services, political participation of
citizens in state building by changing internal and external relations through technical

means, the Internet and modern media [23, p. 22].

Also, e-government was defined as: "..automated government services, which main
functions are to ensure free access of citizens to all necessary state information, tax
collection, registration of vehicles and patents, providing the necessary information,
concluding agreements and making supplies to the state apparatus and equipment, etc.

"[24]; "..A way of organizing state power through local information networks and

12



segments of the global information network, which ensures the functioning of certain
bodies in real time and makes it as simple and accessible daily communication of

citizens with the authorities" [25], etc.

It should be noted that e-governance has long been perceived by scientists, public
authorities and local governments, the business community as one of the determinants
and catalysts of administrative reform aimed at improving the efficiency of public

administration in the state.

As noted by I.B. Koliushko, administrative reform is understood as a set of political
and legal measures consisting of structural, functional and civil service
transformations, primarily in the executive branch, in order to transform it from a
power-repressive mechanism to an organization serving society, and creating effective

system of public administration [26, p. 7].

That is, in modern conditions the main importance of executive bodies in regulating
public relations is, first of all, in "serving" individuals and legal entities to establish
strict observance of human and civil rights and freedoms and ensure their effective

protection [27, p. 129].

According to N.B. Novitska, the use of digital technologies in public administration
will minimize the need for direct contact with government officials, which will
significantly reduce the level of corruption in the state apparatus. In turn,
depersonalization in the relationship between a citizen and a civil servant will avoid
personal contact and ensure better performance of official duties by government
officials, as their work will be computerized, more efficient and quite transparent, i.e.
it can be controlled not only by the head of public institution, but also by any citizen

[28, p. 16].

As noted by domestic scientist V.V. Eganov, in order to successfully implement e-
governance as an idea and ensure the full realization of all its benefits to our state, of
course, it is necessary to go through a difficult path of approximation of public
administration to European standards. This takes some time for Ukraine, as the final
transition to e-governance requires many intermediate steps from declaring this area at
the highest state level as a priority to improving the system of training, retraining and

13



advanced training of civil servants who will directly perform the relevant functional
responsibilities. At the same time, the transition from traditional management to e-
governance should take place gradually and be accompanied by appropriate changes

in the development of society, which will contribute to its stabilization [29, p. 9].

A.O. Serenok in his research "Mechanisms of interaction between government and
citizens in the e-government system" came to the following conclusions: 1)
informatization of public authorities, ensuring the interaction of government and
citizens through ICT in the e-government system in the development of the global
information society is one of the urgent tasks of public administration; 2) clarifying the
essence of e-government in terms of public administration allows to define it as an
information system of interaction between government and society based on a
combination of internal government and external public infrastructure through
government Internet representations (portals), which expands the availability of public
administration services on the Internet and reduces the time of their provision [30, p.

163].

E-government is defined in the work as a process of governing the state with the help
of modern ICT, providing the process of interaction between government and citizens
on the Internet, optimizing the provision of public administration services. In the the
author identified the main types of electronic interaction between the state and society,
namely: G2C "government to citizens", G2G "government to government", G2B
"government - business"), G2E "government to civil servants", C2G "citizens to

government", G4C "government to citizens" [30, p. 163].

I.S. Kusplyak, author of a on "E-government as a tool for the formation of transparent
and open political power" [6], draws attention to the main expectations in the
implementation of e-government. Thus, in the political sphere it is the transformation
of internal and external relations and the optimization of the administrative apparatus
of the state based on the use of ICT. The main expectation is the openness and
transparency of government activities in order to make them more flexible, less

hierarchical and regulated.
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In the social sphere, the main task is to increase the level of satisfaction of citizens with
public services. This will help expand opportunities for self-service, simplify and speed
up administrative procedures, virtually eliminate duplication of various types of work,
increase opportunities for education (distance learning), increase technological

awareness and skills of citizens, trust in government.

In the technological sphere, the expectation from the introduction of e-government
technologies is the creation of a high-quality modern market of intellectual services,
development of telecommunications infrastructure and successful work in a

competitive environment using the latest advances in science and technology.

In the economic sphere, changes will occur primarily in reducing government spending
and spending of citizens and businesses, as reducing the time spent on services and the
number of appeals is directly proportional to the reduction of material resources to

obtain it [6, p. 62-63].

I.V. Mukomela believes that e-governance means the implementation of public
administration based on the widespread use of information technology, local
information networks and segments of the global information network, which provides
simple and transparent operation and communication of public authorities with citizens
in real time and communication, coordination of actions, cooperation of power
structures with each other for the best possible performance of the tasks facing them

13, p. 10].

Thus, leading domestic scientists consider e-governance as one of the modern tools for
effective interaction between the state, civil society and business structures, which in
Ukraine is in a state of formation and development and therefore needs active study

and improvement [1, p. 52].

According to V.P. Gorbulin, N.V. Gritsyak, A.l. Semenchenko, O.B. Karpenko, the
purpose of implementing e-governance in Ukraine is to achieve European standards of
quality of e-government services, openness and transparency of government for man
and citizen, NGOs, business. This is not about trivial informatization of the existing
public administration system, but about the use of ICT to move to a state focused on
meeting the needs of man and citizen, which provides: 1) improving the quality and
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accessibility of public services, simplifying procedures to reduce administrative costs;
2) improving the quality of administrative and managerial processes, ensuring control
over the effectiveness of public authorities and local governments while ensuring an
appropriate level of information security; 3) ensuring openness of information on the
activities of public authorities and local governments, expanding access to it and
providing opportunities for direct participation of man and citizen and civil society
institutions in the preparation and examination of draft decisions taken at all levels of

government.

Accordingly, scientists define strategic tasks for the development of e-government in
accordance with the advantages and new technologies in the development of society
and the state. These are, in particular: 1) ensuring the rights of man and citizen to
remote access to all types of open state information that has individual and social
significance; 2) involvement of a person and a citizen in public affairs; 3) further
improvement of public administration technologies; 4) overcoming information
inequality; 5) organization of services to legal entities and individuals in an integrated
form remotely - via the Internet and other means; 6) restructuring of relations between
state authorities and local self-government bodies with a person and a citizen; 7)

promoting economic development; 8) system-forming legislative support [4, p. 82].

For the first time, the official definition of e-government was enshrined in the Concept
of e-Governance Development in Ukraine, approved by the order of the Cabinet of
Ministers of Ukraine (hereinafter - CMU) of December 13, 2010 Ne 2250-r [31]. In this
Concept, e-governance was defined as "a form of public administration that promotes
efficiency, openness and transparency of public authorities and local governments with
the use of information and telecommunications technologies to form a new type of state

focused on meeting the needs of citizens."

According to the Concept, the main component of e-governance is e-government,

'

which is defined as "..a single infrastructure of interagency automated information
interaction of public authorities and local governments with each other, with citizens

and businesses" [31] .
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The order of the Cabinet of Ministers of September 20, 2017 Ne 649-r approved a new
Concept for the development of e-governance in Ukraine, which gives the same

definition of "e-governance" as in the previous Concept [32].

Therefore, one of the main goals of e-governance according to the state concept is "the
formation of a new type of state focused on meeting the needs of citizens", which

according to some scholars is not entirely correct.

According to scientist V.M. Furashev, the type of state is a system of essential features
inherent in all states, which are based on a certain level of civilization, or type of
industrial relations, and which express the socio-economic essence and purpose of the
state. According to the historical types of socio-economic relations, there are slave-
owning, early feudal, class-feudal, bourgeois and socialist states; according to other
criteria, in particular according to the methods of exercising power - democratic and
totalitarian type of state; by the level of technical development of society - agrarian,
industrial, post-industrial, information type of state; by the level of influence on the
state of religion - theocratic and secular type of state, etc. The scientist believes that we
can say that the implementation of the principle of "e-governance" is one of the
prerequisites for creating a new type of state - informational, but changing the form
and means of public administration, "communication" of power structures with

themselves and the population does not mean a change in the type of state [33, p. 48].

Secondly, he finally notes that it is not clear from the definition of e-governance what
exactly the needs of citizens should be met - in the economic, social, cultural sphere,
or does it concern the realization of citizens' rights to access information? In any case,

the duty of the state is already to meet the needs of its citizens [33, p. 48].

We agree with the point of view of the scientist, because, in accordance with Art. 3 of
the Constitution of Ukraine [34], "..human rights and freedoms and their guarantees
determine the content and direction of the state. The establishment and protection of

human rights and freedoms is the main duty of the state".

In addition, we believe that when defining the concept of "e-governance" it is more
appropriate to use the term "information and communication technologies" instead of
the term '"information and telecommunications technologies". According to a
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dictionary from Wikipedia, the term information and communication technology (ICT)
is often used as a synonym for information technology, although ICT is a more general
term that emphasizes the role of unified technologies and the integration of
telecommunications (telephone lines and wireless connections), computers, routines,
software, storage, and audiovisual systems that allow users to create, access, store,
transmit, and modify information. In other words, ICT consists of information
technology, as well as telecommunications, media broadcasts, all types of audio and

video processing, transmission, network management and monitoring functions [35].

Summing up the study of the theoretical and legal foundations of e-government in
Ukraine, we can say that there is no unambiguous interpretation or understanding of
the concept of "e-governance" today. This concept has been studied and continues to
be studied by many scientists. In general, e-governance is mostly seen as a means of
improving and reforming the public sector and providing better public services to
citizens and businesses, i.e. it is a tool of public administration and a catalyst for
administrative reform to address pressing issues in the public sector, such as
administrative secrecy, bureaucratic system, corruption, staff growth, state monopoly

in providing services to citizens, etc.

Defining the concept of e-governance according to the state concept, in our opinion, is

not entirely correct and requires further research, expert discussion and clarification.

1.2 Sustainable development and its relationship with e-governance

The new paradigm of society's development, called "sustainable development", was
developed based on the analysis of the causes of catastrophic degradation of the
environment in the biosphere and finding ways to overcome threats to the environment

and human health.

Sustainable development is the development of countries and regions where economic
growth, material production and consumption, and other activities of society occur
within the limits determined by the ability of ecosystems to recover, absorb pollution

and support the lives of present and future generations [36].
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In the 50-60's of XX century development was associated only with economic progress
and increased economic efficiency. In the early 1970s, due to the unfair distribution of
income and the growing number of poor in developing countries, issues of social justice
were recognized as important as the issues of increasing economic efficiency.
However, increasing consumption of natural resources has led to environmental
degradation and adversely affected human health. The real threat was the problem of
"growth limits", which in 1972 drew the attention of the world community to the Club

of Rome.

To avoid an environmental crisis, the concept of development had to include a third
goal - environmental protection. This issue was first raised at the United Nations
Conference on the Human Environment (1972, Stockholm), which recognized the
urgency of environmental issues and the need for effective international mechanisms

to address them.

The term "sustainable development" appeared in 1980, when the "World Conservation
Strategy" was adopted at the initiative of the United Nations Environment Program,
the International Union for Conservation of Nature and the World Wildlife Fund [37].
This strategy has put forward a fundamentally new position: nature conservation is
inextricably linked to development issues. The development of society must take place

while preserving nature.

The contribution to the development of sustainable development has been made by
such foreign scientists as: R.V. Cates, A.A. Lejzerovich, T.M. Perris, J.M. Hulls and
others. In general, various aspects of sustainable development are the subject of
scientific discussions. Economists who focus on sustainability mean, first of all,
wealth, profit, accumulation of capital (Dali, Pezzi, etc.). Much attention is paid to the
application of environmental assessment techniques (Barbier, Marcandia, Pierce, etc.).
Geographers are primarily interested in researching the implications of sustainable

development for land use planning (Naess, Owens, Reed, etc.).

The concept of "sustainable development" began to be widely used after the publication
in 1987 of the report of the International Commission on Environment and

Development "Our Common Future", prepared under the leadership of G.H.
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Brundtland. In turn, the concept of sustainable development gained leading status after
the United Nations Conference on Environment and Development, held in 1992 in Rio
de Janeiro, and was reflected in the agenda adopted by the conference for the XXI

century [36].

The United Nations Conference on Environment and Development (1992) proposed
the following definition of sustainable development: "Sustainable development is the
development of society that meets the needs of today without compromising the ability

of future generations to meet their own needs".

Accordingly, sustainable development is not only associated with the component of
nature conservation, but this concept considers the world as a holistic system, and
therefore each link in this system requires special attention. Thus, the set of areas and
problems that are considered in the context of determining the principles of sustainable
development include: economic development; social sphere; ecology; preservation of
mineral resources; sustainable development of industry; transport; agriculture;
conservation of land, water, forest resources; sustainable development of seas and
coastal areas; conservation of biological and landscape diversity; sustainable
development of mountain areas; air pollution; sustainable tourism; waste processing;

education, etc.

Thus, the world community understands sustainable development as a harmonious
combination of economic, social and environmental components of development. Only
achieving a balance between them will provide an opportunity to move to a social
development that will not deplete natural and human resources, and therefore will be

able to last long enough.

In the international aspect, it is the UN system that should play a leading role in
promoting international cooperation in the field of strengthening public institutions and

public bodies in the interests of sustainable development.

In turn, the UN inextricably links e-government with sustainable development and calls
on countries to better use the potential of ICTs to promote the achievement of

internationally agreed Sustainable Development Goals (also called "Global Goals")
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[38], by ensuring sustainable, inclusive and equitable economic growth and sustainable

development.

The UN Department of Economic and Social Development studies the development of
e-government in the world and studies the indicators of information technology
development in the field of public administration at the global level. The main indicator
of technological maturity of the state in the field of e-government is the E-Government
Development Index, and its components - the index of government websites (Online
Service Index), the Telecommunication Infrastructure Index and the Human Capital

Index.

Every two years, the Department of Economic and Social Development prepares
reviews (studies) of the United Nations on the level of e-government development. It
1s the only document in the world that assesses the state of e-government development
in 193 UN member states, and also serves as a powerful tool for countries in choosing
policies and strategies in the field of e-government, in solving multifaceted and

complex problems in this area.

In the 2004 Global e-Government Readiness Survey, e-government was interpreted as
"the use of ICTs and their use by the government to provide information and public

services to the people" [39].

In a broader sense, e-government should be seen as the use and application of
information technology in public administration to streamline and integrate workflows
and processes, effectively manage data and information, improve public service
delivery, and develop communication channels to participate and expand human rights

and opportunities [40].

In general, since 2001, the UN has been preparing global reviews (studies) on the
development of e-government in the world. Global reviews were published in 2001,
2003, 2004, 2005, 2008, 2010, 2012, 2014, 2016, 2018, 2020 [41]. All reviews analyze
the huge role of the impact of ICT in all spheres of public life.

According to the 2014 UN eGovernment Study, innovation and eGovernment can

make governments around the world more efficient, provide better services and meet
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the requirements of transparency and accountability. E-government can help
governments to turn green, promote efficient management of natural resources, and
stimulate economic development and promote the social integration of particularly
vulnerable populations. ICTs have also proven effective as platforms for knowledge
sharing, skills development, transfer of innovative e-government solutions and

capacity building for sustainable development between countries [40].

The 2016 UN eGovernment Study [42] shows a positive global trend towards higher
levels of eGovernment as countries around the world increasingly use innovation and
new ICT to provide services and engage people in decision-making. The study
emphasizes that one of the most important new trends is the provision of people-
centered services, i.e. services that reflect and manage people's needs. At the same time,
digital inequality between countries, as well as within one country, remains. Lack of
access to technology, poverty and inequality prevent people around the world from

reaping the full potential of ICT and e-government for sustainable development [42].

In the UN General Assembly Resolution "Using Information and Communication
Technologies for Development" of 19 December 2014 [43], the UN General Assembly
recognizes that ICTs can provide new solutions to development problems, especially
in the context of globalization, and can contribute to enhancing progressive, inclusive
and equitable economic growth and sustainable development, increasing
competitiveness, expanding access to information and knowledge, eradicating poverty
and ensuring social cohesion, which will help accelerate the integration of all countries,
especially developing countries, especially the least developed countries. world

economy.

In addition, the UN General Assembly emphasizes the important role of governments
in all national policies and in providing services to national needs and priorities through
the effective use of ICT, as well as the important role of the private sector, civil society

and technical communities in ICT development [43].

In its Resolution of 14 September 2015 on “Promoting Integrated and Accountable
Public Services for Sustainable Development” [44], the UN General Assembly

reaffirmed that the basis for sustainable development at all levels is the availability of
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transparent, inclusive and accountable public institutions and professional public

services that respond quickly and are provided with ICT.

Recognizing the importance of the use of ICTs in the transformation of the entire public
administration system, the UN General Assembly continues to call on UN Member
States to use ICTs in public policy-making and public service delivery to support
national development efforts and respond effectively to the needs and priorities at the

national and local levels [44].

In Resolution A / RES / 70/1 "Transforming our World: The 2030 Agenda for
Sustainable Development", adopted by the UN General Assembly on 25 September
2015 [45] (hereinafter - Resolution A / RES /70 / 1), it i1s emphasized that thanks to
the spread of ICT and scientific and technological innovations in various fields - new
opportunities open up to accelerate human progress, bridge the "digital divide" and the
formation of a knowledge-based society. Resolution A / RES / 70/1 emphasizes that
world leaders have never before committed themselves to joint action and efforts to
implement such a broad and universal strategic agenda. Resolution A / RES / 70/1
announced a new action plan aimed at bringing the world on the path of sustainable
development, which provides for the achievement of the Sustainable Development
Goals (SDGs), which are key areas of development. The SDGs have been approved for
the period from 2015 to 2030 and have seventeen Global Goals, which meet 169 goals.
These are universal goals and objectives that cover the whole world: both developed
and developing countries. They are comprehensive and indivisible and ensure the

balance of all three components of sustainable development.

Seventeen SDGs and 169 tasks came into force on January 1, 2016 and are as follows:
Goal 1. Overcoming poverty; Goal 2. Eradicate hunger, ensure food security and
improve nutrition, encourage rational agriculture; Goal 3. Ensuring a healthy lifestyle
and well-being of people of all ages; Goal 4. Ensure comprehensive and equitable
quality education and promote lifelong learning opportunities for all; Goal 5. Ensuring
gender equality, empowerment of all women and girls; Goal 6. Ensuring the
availability and sustainable management of water resources and sanitation; Goal 7.

Ensure that all people have access to affordable, reliable, sustainable and modern
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energy sources; Goal 8. Promote continuous, inclusive and sustainable economic
growth, full and productive employment and decent work for all; Goal 9. Create
sustainable infrastructure, promote inclusive and sustainable industrialization and
innovation; Goal 10. Reduce inequalities within and between countries; Goal 11.
Ensuring openness, security, sustainability and environmental sustainability of cities
and towns; Goal 12. Ensuring the transition to rational models of consumption and
production; Goal 13. Take urgent action to combat climate change and its effects;
Objective 14. Conservation and sustainable use of the oceans, seas and marine
resources for sustainable development; Objective 15. Protection and restoration of
terrestrial ecosystems and promotion of their rational use, rational forest use,
combating desertification, stopping and reversing the process of land degradation and
halting the loss of biodiversity; Goal 16. Promote a peaceful and inclusive society for
sustainable development, ensure that all have access to justice and establish effective,
accountable and inclusive institutions at all levels; Goal 17. Strengthen the means of
implementing the Global Partnership for Sustainable Development and intensify its

activities [45].

It should be noted that the SDGs are generally based on and continue the Millennium
Development Goals. It should be noted that the SDGs are identified as key factors in
the development of countries until 2015 by the UN Millennium Declaration [46], which
was adopted in 2000 by 189 countries at the UN Millennium Summit. Following the
development of a universal SDG framework in many countries around the world, the
SDGs have been adapted and country development targets for 2015 have been set,
taking into account the specifics of the national situation. For fifteen years (2000 to
2015), the SDG reports served as the only strategic document that enabled the public

to monitor government action using monitoring of 33 key indicators [47].

Thus, the new Action Plan envisaged by UN General Assembly Resolution A / RES /
70/1 provides for the continuation of work launched during the SDGs set out in the UN

Millennium Declaration.

Resolution A / RES / 70/1 emphasizes that each country has the primary responsibility

for its own economic and social development. As well as the fact that governments
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have the main responsibility for conducting further activities at the national, global and
regional levels and reviewing progress in the implementation of the CSB over the next

15 years [45].

On 22 December 2017, the UN General Assembly adopted Resolution 72/242 entitled
“Impact of Rapid Technical Progress on the Sustainable Development Goals” [48], in
which the UN General Assembly, referring to its previous resolutions, reiterates that
that science, technology and innovation, including ICT, can play a crucial role in
tackling global issues such as poverty eradication, food security, increasing access to
energy, combating disease, improving education, protecting the environment, and
accelerating economic diversification and the reform process, increasing productivity

and competitiveness and ultimately supporting sustainable development [48].

Based on the established relationship between e-government and sustainable
development, we propose to discuss and further use the definition of "e-government"
through the prism of sustainable development. In particular, e-government is proposed
to be considered as a tool for sustainable development, the effective application of
which forms a simplified and transparent interaction of public authorities and local
governments with each other, citizens and businesses through modern information and
communication technologies, and affects all spheres of public life citizens in order to
meet their needs, while ensuring the sustainability of natural systems and the

environment.

Summarizing the above, we can say that the emergence of a new concept in the 1980s,
called "sustainable development", was due to the urgent need to solve global problems
and realize the need for a harmonious combination of economic, social and
environmental components of development. Sustainable development is development
that meets the needs of the present generation without compromising the ability of

future generations to meet their own needs.

The UN, which plays a leading role in promoting international cooperation in
strengthening public institutions and public authorities for sustainable development,
inextricably links e-government with sustainable development and calls on countries

to make better use of ICT capacity.
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Based on the established relationship between e-government and sustainable
development, the author's definition of "e-government" is formed, which is proposed
to be considered as a tool for sustainable development, the effective application of
which forms a simplified and transparent interaction between public authorities and
local governments, business with the help of modern information and communication
technologies, as well as the impact on all spheres of public life of citizens in order to
meet their needs, while ensuring the sustainability of natural systems and the

environment.

1.3 E-government as a tool for implementing the national strategy for sustainable

development and the Sustainable Development Goals adapted for Ukraine

Sustainable development is already the basis for policy-making in the EU and many
other countries, including post-Soviet countries such as Belarus, Kyrgyzstan,
Uzbekistan, Kazakhstan and others, where national sustainable development strategies

have been adopted and green economy mechanisms are being implemented.

Despite the fact that Ukraine has officially supported a number of international
decisions on sustainable development (this is the Declaration of Rio de Janeiro on
Environment and Development (1992) [49]), which defines the rights and
responsibilities of the world within the concept Sustainable Development, the United
Nations Millennium Declaration (2000) [46] and the SDGs [47], the Johannesburg
Declaration on Sustainable Development (2002) [50] and the Implementation Plan of
the UN World Summit on Sustainable Development (Johannesburg, 2002) [51] , the
final document of the UN Conference Rio + 20 "The future we seek" (2012) [52] and
others), Ukraine still has no approved concept of sustainable development, and the
national strategy for sustainable development was approved by Presidential Decree

only in 2015 [53].

During the years of independence in Ukraine, several attempts have been made to
create and approve at the legislative level the concept of sustainable development of
the country. The proposed draft concepts are reflected in the following official
documents:
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1. The Draft Law on the Concept of Sustainable Development of Ukraine [54] (Ne 3234
of 25 April 2001) was heard at a sitting of the Verkhovna Rada of Ukraine (hereinafter
- the Verkhovna Rada) on March 7 , 2002 and was not adopted.

2. The draft Law on the Concept of Ukraine's Transition to Sustainable Development
[55] (Ne 3234-1 of 19 December 2001) was heard at a sitting of the Verkhovna Rada
on 7 March 2002 and was not adopted.

These bills stressed the need to develop the National Strategy for Sustainable
Development of Ukraine, as well as a system of other program and forecast documents:
short-, medium- and long-term forecasts, the main component of which will be
forecasts of environmental change and ecosystems in the process of economic activity,

short-term forecasts and programs at the sectoral, regional and national levels [56].

3. Draft Resolution on the Concept of Ukraine's Transition to Sustainable Development
[57] (Ne 5749 of July 2, 2004), the issue was considered at a sitting of the Verkhovna
Rada, the draft was not supported (October 6, 2005).

In addition, there are draft concepts that have not reached the stage of the draft law.
Among them is another "Draft Concept of Ukraine's transition to sustainable
development", which together with the "Integrated version of the draft National
Strategy for Sustainable Development of Ukraine" was developed by the National
Academy of Sciences of Ukraine and sent to the Cabinet of Ministers in 2012 [56].

After the signing of the political part of the Association Agreement with the EU on
March 21, 2014 [58], the issue of determining the guidelines and priorities of the
country's development and adopting a national strategy for sustainable development

became even more acute for Ukraine.

The Decree of the President of Ukraine of January 12, 2015 Ne 5/2015 approved the
Sustainable Development Strategy "Ukraine - 2020" (hereinafter - the Strategy 2020)
[53], which defines the goal, vectors, road map, priorities and indicators of good
defense, socio-economic, organizational, political and legal conditions of formation
and development of Ukraine. According to the Decree, the Cabinet of Ministers must

approve an action plan for the implementation of the 2020 Strategy by February 15
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each year and provide quarterly information on the status of implementation of the

action plan for the implementation of the 2020 Strategy.

The 2020 Strategy identifies four main vectors of our country's development: 1)
sustainable development of the country (carrying out structural reforms, which will
improve the living standards of Ukrainians); 2) security of the state, business and
citizens at all levels and ensuring the implementation of effective anti-corruption
mechanisms); 3) responsibility and social justice, ensuring that every citizen,
regardless of race, color, political, religious or other beliefs, gender, ethnic and social
origin, property status, place of residence, language or other characteristics, will have
access to high-quality education, health care and other services in the public and private
sectors); 4) pride for Ukraine in Europe and the world (ensuring mutual respect and

tolerance in society, pride in one's own state, its history, culture, science, sports).

Within the framework of these four vectors of movement, the 2020 Strategy envisages

the implementation of 62 reforms and development programs of the state, including:

1) by vector of development - reform of telecommunication infrastructure, program of
participation in trans-European networks, program of attraction of investments, reform

of civil service and optimization of system of state bodies and others;

2) by vector of security - e-government program, intellectual property protection

reform, environmental protection program and others;

3) by vector of responsibility - decentralization and public administration reform,
regional policy reform, program of national unity and support of national minorities,
health care system reform, social protection system reform, education reform,

development program for children and youth and others;

4) by the vector of pride - the program of popularization of Ukraine in the world and
promotion of Ukraine's interests in the world information space, program of innovation
development, development of information society and media, reform of state policy in
science and research, reform of state policy in culture, program of national publishing

cases, etc.
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The 2020 Strategy identifies e-governance as a stand-alone program that is not on the

list of priority programs and reforms [53].

In our opinion, it is not entirely correct to single out e-governance as a separate
program, because if we analyze each individual reform or program envisaged by the
2020 Strategy, it becomes clear that their implementation largely depends on the state
of implementation of e-government tools, management and, in general, in all spheres

of public life.

Taking the reform of the national security and defense system as an example, the 2020
Strategy provides for a focus on governance, control, communications, computer
support, intelligence and information support, and logistics throughout the security

sector.

With regard to anti-corruption reform, its main goal will be achieved through the
successful implementation of new anti-corruption mechanisms, including: declaring
the property status of public servants, preventing and resolving conflicts of interest,
verifying the integrity of employees and monitoring their lifestyles. It is also important
to use the latest technologies, in particular to ensure that the state has access to

information in the form of "open data".

The aim of judicial reform is to reform the judiciary, the judiciary and related legal
institutions in order to put into practice the principles of the rule of law and to ensure
that everyone has the right to a fair trial by an independent and impartial tribunal. The
Law of Ukraine of October 3, 2017 Ne 2147-VIII [59] amended the Commercial
Procedural Code of Ukraine, the Civil Procedure Code of Ukraine, the Code of
Administrative Procedure of Ukraine and other legislative acts providing for the
functioning of the Unified Judicial Information and Telecommunication System, the
concept of "electronic business" and the ability to perform all procedural actions
through electronic means of communication with appropriate mechanisms of

identification and security.

When it comes to health care reform, according to the 2020 Strategy, the main
directions of the reform should be to increase the personal responsibility of citizens for
their own health, ensure free choice of health care providers of appropriate quality,
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provide targeted assistance to the most vulnerable population, creating a business-

friendly environment in the healthcare market [53].

It should be noted that on January 1, 2018, the Law of Ukraine "On Improving the
Availability and Quality of Rural Health Care" [60] came into force, according to
which the state ensures the implementation of measures for rural health care, inter alia,

main areas such as:

- introduction of modern technologies for medical care in rural areas, in particular with
the use of telemedicine; implementation of resources for the implementation of such
services (we are talking about telemedicine counseling, telemedicine consultation,

telemetry and home teleconsultation);

- development of the necessary telecommunication infrastructure, including provision
of health care facilities, as well as general practitioners in rural areas with modern
telecommunication technologies (broadband Internet access with guaranteed
bandwidth, necessary software, computer and other equipment) in order to implement
functioning of the electronic health care system, electronic prescriptions, organization
of primary, secondary (specialized), tertiary (highly specialized) medical care and

medical rehabilitation with the use of telemedicine [60].

Despite the adoption of such an important program document for the country as the
2020 Strategy, we must state that this document is more declarative. In addition, it does
not take into account all seventeen SDG, the process of adaptation of which to the
Ukrainian context continued during 2016-2017. The result of this work was a national
system consisting of 17 goals and 86 tasks of national development. National targets,
indicators for monitoring the implementation of targets and targets for achievement by
2030 are reflected in the National Report 2017 "Sustainable Development Goals:
Ukraine", prepared by the Ministry of Economic Development and Trade of Ukraine
with the support of all UN agencies in Ukraine [61].

It should be noted that the inclusive process of defining the national objectives of the
SDG took place in the following four areas: 1) fair social development; 2) sustainable
economic growth and employment; 3) effective management; 4) ecological balance
and building sustainability. The implementation of these areas involves: the rule of law
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and fair justice; full participation of citizens in public administration and life of local
communities; overcoming corruption; improving the effectiveness of public authorities
and local governments on the basis of openness and transparency of decision-making

and public control over their implementation, etc. [61].

According to the above-mentioned National Report, the public vision of Ukraine’s
development until 2030 covers such benchmarks as the well-being and health of the
population, which will be ensured by innovative economic development based on
sustainable use of natural resources. And in our deep conviction, the use of ICT in all

spheres of public life will play a key role in achieving these goals.

So let's mention the SDGs adapted for Ukraine. They are as follows: Goal 1.
Overcoming poverty; Goal 2. Overcoming hunger, achieving food security, improving
nutrition and promoting sustainable agricultural development; Goal 3. Ensuring a
healthy lifestyle and promoting well-being for all at all ages; Goal 4. Ensure
comprehensive and equitable quality education and promote lifelong learning
opportunities for all; Goal 5. Ensuring gender equality, empowerment of all women
and girls; Goal 6. Ensuring the availability and sustainable management of water
resources and sanitation; Goal 7. Ensure access to low-cost, reliable, sustainable and
modern energy sources for all; Goal 8. Promote progressive, inclusive and sustainable
economic growth, full and productive employment and decent work for all; Goal 9.
Create sustainable infrastructure, promote inclusive and sustainable industrialization
and innovation; Goal 10. Reduce inequality; Goal 11. Ensuring openness, security,
sustainability and environmental sustainability of cities and towns; Goal 12. Ensuring
the transition to rational models of consumption and production; Goal 13. Take urgent
action to combat climate change and its effects; Objective 14. Conservation and
sustainable use of the oceans, seas and marine resources for sustainable development;
Objective 15. Protect and restore terrestrial ecosystems and promote their sustainable
use, sustainable forest management, combating desertification, halting and reversing
the process of land degradation and halting the process of biodiversity loss; Goal 16.
Promote a peaceful and open society for sustainable development, ensure access to

justice for all and establish effective, accountable and participatory institutions at all
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levels; Goal 17. Strengthen the means of implementation and intensify work in the

framework of the Global Partnership for Sustainable Development [61].

Today, Ukraine has not yet adopted a legislative document at the legislative level,
which would take into account all the SDGs adapted to Ukraine until 2030 and the
main provisions of the updated EU Sustainable Development Strategy. It should be
noted that the Verkhovna Rada Committee on Science and Education together with
other Verkhovna Rada committees prepared a draft Law on the Sustainable
Development Strategy of Ukraine until 2030 (Bill 15 9015 of August 7, 2018), as well
as an alternative draft Law on the Strategy for Implementing the Balanced development
of Ukraine until 2030 (Bill Ne 9015-1 of August 20, 2018), but the law was never
adopted.

Summing up, we note that sustainable development is already the basis for policy-
making around the world, where national strategies for sustainable development have
been adopted and green economy mechanisms are being implemented. An important
step towards achieving Ukraine's sustainable development was the adoption in 2015 of
the Ukraine 2020 Sustainable Development Strategy, a document that defines the
directions and priorities of Ukraine's development until 2020. However, despite the
importance of adopting this strategic document, we see the following shortcomings in
it. Firstly, this document is purely declarative. Secondly, it does not take into account
the provisions of the updated EU Sustainable Development Strategy, as well as all
SDGs adapted for Ukraine. Third, the analysis of selective reforms identified as a
priority by the 2020 Strategy has shown that the success of a reform is inextricably
linked to the development of e-government. However, the 2020 Strategy does not

include the development of e-governance in the list of priority programs and reforms.

We believe that the success of the implementation of national tasks proportionally
depends on the level of implementation of e-governance in all spheres of public life.
Therefore, it is fair to note that e-governance is a tool for implementing the Sustainable

Development Strategy "Ukraine - 2020" and adapted for Ukraine SDG.

32



Conclusions to section 1

1. It is established that to date there is no unambiguous interpretation or understanding
of the concept of "e-governance". This concept has been studied and continues to be
studied by many scientists. In general, e-governance is seen by scholars and
government officials as a tool of public administration and a catalyst for administrative
reform to address pressing issues in the public sector, such as closed administrative-
bureaucratic system, corruption, state monopoly in providing services to citizens,
budget funds, etc. The definition of the concept of "e-government" according to the
state concept is analyzed, which is not entirely correct and requires further research,

expert discussion and clarification.

2. The content of the concept of sustainable development is revealed, by which we
mean such development that meets the needs of the current generation without
compromising the ability of future generations to meet their own needs. Based on the
analysis of the concept of sustainable development and international legal acts and
research of the United Nations, which plays a leading role in promoting international
cooperation in strengthening public institutions and public authorities in the interests
of sustainable development, it is established that e-governance and broad use of
information and communication technologies depend on the transition of countries to
sustainable development and the achievement by countries by 2030 of the seventeen
Sustainable Development Goals (Global Goals) adopted at the United Nations Summit
in September 2015.

3. The definition of "e-governance" is proposed, which is proposed to be considered as
a tool for sustainable development, the effective application of which forms a
simplified and transparent interaction of public authorities and local governments with
each other, citizens and businesses through modern information and communication
technologies in all spheres of public life in order to meet the needs of population, while

ensuring the sustainability of natural systems and the environment.

4. Features of e-governance as a tool for implementing the Sustainable Development
Strategy "Ukraine - 2020" and adapted to Ukraine Sustainable Development Goals

(2015-2030) are considered. Based on the analysis of selective reforms identified by
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the Strategy as a priority, it was found that the successful implementation of these

reforms is inextricably linked to the development of e-governance.

5. Despite the fact that the National Strategy for Sustainable Development "Ukraine -
2020" by its nature is an important guide to potential change in Ukraine, shortcomings
inherent in this strategic document were identified, including: declarative nature; the
Strategy does not take into account the provisions of the updated Sustainable
Development Strategy of the European Union and all Sustainable Development Goals
adapted for Ukraine; the strategy does not include the development of e-governance in
the list of priority programs and reforms. On this basis, the opinion is supported on the
need to: 1) adopt a new national strategy for sustainable development until 2030, which
would establish a comprehensive system of strategic and operational goals of Ukraine's
transition to integrated economic, social and environmental development by 2030 and
take into account all national Sustainable Development Goals; European Union
Sustainable Development Strategy; 2) development and adoption of a detailed Action
Plan for the implementation of the new strategy; 3) implementation of an effective
system for monitoring the implementation of the strategy and annual publication of
monitoring results; 4) consolidation in the new strategy of the proposed definition of

e-government through the prism of sustainable development.
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SECTION 2 ORGANIZATIONAL AND LEGAL SUPPORT OF ELECTRONIC
GOVERNANCE IN UKRAINE

2.1. Legal regulation of e-governance development: international component

Legal regulation is one of the prerequisites for the development and implementation of
e-governance. It is aimed at regulating relations in the field of informatization in terms
of meeting the information needs of society, protecting the rights of consumers of
electronic services, establishing competence, as well as coordinating the activities of
government agencies in the functioning of e-government. A number of documents are
needed that establish a general framework, strategies and specific standards for e-
governance and the creation and use of ICT in public administration, between

businesses and citizens [4, p. 93].

The system of regulations on the implementation of e-governance in each country may
differ. As a rule, the number of such documents (decrees, laws, departmental orders,
etc.) reaches several hundred. In Ukraine, the issue of legal support for the development
of e-government requires consideration of the entire system of factors influencing the
development of e-government. Therefore, the study of the international component of
the legal field of e-governance development is extremely important, given the
European integration course of our country and its fulfillment of international

obligations on sustainable development.

So, based on the subject of our study, we will focus on international information law.
And among the first international legal acts in the field of information technology we
will mention the Declaration on European Policy in the Field of New Information
Technologies [62], which was adopted on May 6-7, 1999 in Budapest. In this
Declaration, the Committee of Ministers of the Council of Europe ("CoE") calls on the
governments of the member states to promote people's access to new information
technologies and communication services, to enable all people to play a more active

role in society at national, regional and local levels.
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The next international legal act, which we have already mentioned in the first section
of the study (subsection 1.1), is the Okinawan Charter of the Global Information
Society [2]. This document sets out the intention to intensify the efforts of governments
to: strengthen relevant policies and regulations that would stimulate competition and
innovation; ensuring economic and financial stability; cooperation in the optimization

of global networks; reducing the digital divide, etc.

The UN Millennium Declaration adopted at the UN Millennium Summit in 2000 [46],
among the fundamental tasks facing the world community "at the dawn of the new
millennium", proclaimed universal and equal access to such positive manifestations of
globalization as the benefits of new technologies, especially ICT ». To achieve this

goal, the World Summit on the Information Society was organized in two stages during

2003-2005.

The first stage of this international event resulted in the adoption of the UN Declaration
on Building an Information Society: A Global Challenge in the New Millennium, the
so-called Geneva Declaration of Principles [63], and the Geneva Plan of Action [64].
Among the key, in the context of this research, provisions of the above Declaration are
the following: 1) the use and deployment of ICT should be aimed at creating benefits
in all aspects of daily life (they are potentially important for government, health,
education and training, employment, job creation, entrepreneurship, agriculture,
transport, environmental protection and natural resource management, etc.); 2) states
the intention to make full use of the ICT opportunities provided in the pursuit of
internationally agreed development goals, including those contained in the Millennium

Declaration, and to adhere to the key principles set out in this Declaration [63].

The main results of the second phase of the World Summit on the Information Society
are enshrined in two international instruments: the Tunisian Commitment [65] and the
Tunisian Program for the Information Society [66]. The latter focuses on financial
mechanisms to bridge the digital divide, on Internet governance and related issues, and
on the implementation of decisions taken in Geneva and Tunisia, in particular: 1) it is
determined that public funding plays a crucial role in ensuring access to ICT and ICT-

based services for the population; 2) reaffirms the commitment to equal access to
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information and knowledge for all, recognizing the role of ICTs in economic growth
and development; 3) emphasizes the commitment to use ICT as a tool to achieve

internationally agreed development goals and objectives, including the MDGs [66].

Other international legal acts in the field of information technology that guide
European countries in building e-government systems include the following:
Resolution 1191 (1999) of the CoE Parliamentary Assembly on the Information
Society and the Digital World of 26 May 1999. [67] , Recommendation 1586 (2002)
of the CoE Parliamentary Assembly on the digital divide and education of 18
November 2002 [68], Recommendation 1559 (2002) of the CoE Parliamentary
Assembly on training of workers in the use of new technologies of 26 April 2002 [69];
Regulation (EU) Ne 910/2014 of the European Parliament and of the Council of 23 July
2014 on electronic identification and trust services for electronic transactions within
the internal market and repealing Directive 1999/93 / EC [70], UNCITRAL Model Law

on electronic signatures of July 5, 2001 [71], and others.

Let us dwell in a little more detail on Recommendation Rec (2004) 15 of the CoE
Committee of Ministers on e-Governance, adopted on 15 December 2004 [72]. This
document outlines the following steps for building e-government in the respective
country: 1) the policy of e-governance technology implementation, legislation and
practice in its application in this area should be reviewed; 2) to involve relevant foreign
and national experts in order to create a joint strategy for the implementation and
development of e-governance; 3) develop an e-governance strategy that will: promote
the positive development of democratic processes; expand the choice of access to
communications; will involve individuals in the implementation of strategic choices
and take into account their needs and priorities; ensure transparency and stability;
establish the boundaries of cooperation between public administration bodies, the

private sector and other civil society organizations; etc.

In addition to the above-mentioned international legal acts, in the EU countries the
legal framework for the formation of e-governance is coordinated by the European
Commission, which adopts relevant directives and decisions. Thus, in December 1999,

the European Commission launched and supported the eEurope initiative in March
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2000 with the European Council. The later document, eEurope, an information society
for all, is part of the so-called Lisbon Strategy, which aims to make the EU's most

competitive and dynamic economy in the world by 2010.

The main areas in which the specific objectives of the e-Europe initiative have been
developed are: providing access to digital technologies and the Internet to every citizen,
every home, school, business and government agency; overcoming digital ignorance
in Europe through a culture of entrepreneurship open to the use of new information

technologies; ensuring social loyalty to the information society [73].

To meet these objectives, the e-Europe Action Plan 2002 was adopted by the European
Commission in May 2000, and the eEurope + Action Plan for candidate countries was
added in June 2001. In June 2002, the European Council adopted the next Action Plan,
eEurope 2005, and later the 12010 - European Information Society for Growth and Jobs.
In the spring of 2010, the European Council adopted "Europe 2020" - the EU's strategy

for socio-economic development until 2020 [74].

Most EU member states have extensive experience in legislative and project support
for the development of e-government. The national informatization programs of these
countries closely intersect with the Digital Agenda for Europe (hereinafter referred to
as the Digital Agenda) [75], which is one of seven initiatives under the Europe 2020
strategy. The purpose of the Digital Agenda is to identify the key role that ICT can play
in achieving Europe's priorities and ambitions by 2020. Accordingly, the priority areas
of the Digital Agenda are: 1) the creation of a dynamic digital single market that will
take full advantage of the digital age; 2) development of interoperability and standards
(meaning improvement of regulatory procedures and increase of compatibility to
achieve seamless interaction of numerous IT devices and applications, data warehouses
and services); 3) development of trust and security of users of online transactions; 4)
access to high-speed and high-speed Internet; 5) development (investment) in research
and development related to ICT; 6) increase of computer literacy, skills and

involvement of citizens; 7) the use of ICT to solve social problems.

Thus, the Digital Agenda emphasizes that the development and expansion of ICT is

becoming a key element in achieving policy goals and objectives in areas such as
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addressing aging, climate change, reducing energy consumption, improving transport
infrastructure efficiency, mobility, empowering patients and ensuring the social
integration of people with disabilities, promoting cultural diversity and creative

content, etc.

It should be noted that the development of e-government is one of the main priorities

of the European Action Plan in the field of e-government for 2016-2020 [76].

According to the Law of Ukraine "On the Principles of Domestic and Foreign Policy"
of July 1, 2010 Ne 2411-VI [77], Ukraine's integration into the European space in order
to gain future EU membership is an irreversible choice of our country. Therefore,
according to domestic scientists, with whom we fully agree, when developing national
documents on the implementation of e-governance, it is important to focus on eIDAS
(Regulation of the European Parliament and the Council on electronic identification
and interoperability services) and EIF (European Interoperability Framework). This
will enable cross-border electronic interaction and the provision of cross-border
electronic services in the future. Achieving interoperability and ensuring electronic
interaction of various public authorities is one of the main priorities of the "Digital
Agenda for Europe" as a necessary condition for the formation of a single digital

market in Europe and the provision of cross-border services [78, p. 20].

Summing up the international component of legal support for e-government
development, we believe that international legal acts in the field of information
technology and e-government development combine the important principles and
standards of e-governance, following which Ukraine has a real chance to successfully
implement e-governance and integration into the European digital space. The
international legal framework should be the basis for implementation in national
legislation, especially given that the development of e-governance is identified as one

of the main priorities for the development of European countries.
2.2 Legal regulation of the development of e-governance: the national component

At the present stage of development of social and legal relations in Ukraine, the
importance of e-governance requires ensuring a sufficient level of its effectiveness,
which in turn directly depends on the quality, validity, adequacy and timeliness of legal
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regulation of e-governance. In general, legal support for the development of e-
governance can be considered as a system of regulations that establish the goals,
objectives, functions, principles, powers and responsibilities of state and public
institutions involved in these reform processes, as well as at the conceptual level
determine general optimization of public administration, taking into account the
achievements of scientific and technological progress, in the development of the

information society in Ukraine.

Given the above, we formulate the following starting points for the development of a

model of legal regulation of the development of e-governance.

Firstly, the spread of ICT in all spheres of public life is one of the main, priority areas
of public policy and one of the main strategic goals of information society in Ukraine.
This factor, first of all, determines the development of domestic information
legislation, the provisions of which regulate information relations, among other things,
in the field of e-government and the use of ICT. In general, the issues of formation and
implementation of state policy on the development of the information society are
mainly regulated by the norms of administrative and information legislation. In
addition, the norms of information and administrative legislation establish
organizational and legal mechanisms for human rights in the information society, as
well as mechanisms for providing individuals and legal entities with services based on

ICT [79, p. 97-100; 80, p. 30-34].

Secondly, the goals of ICT implementation in all spheres of public life are: increasing
production efficiency; improving the quality of products and services; improving the
mechanisms of interaction of producers with public authorities, local governments and
individuals and legal entities. Achievement of these goals requires a balanced
formation of various areas of legislation, such as environmental, housing, transport,

agriculture, health care legislation, etc. [81, p. 115-116].

Thirdly, public administration in various spheres of public life, primarily aimed at
streamlining the relevant social relations. Administrative relations, one of the subjects
of which is the executive body, are regulated by administrative law. Based on the fact

that the degree of dependence of the effectiveness of managerial influence on any
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object on the implementation of ICT in the activities of relevant public administration
will increase as the information society in Ukraine, it is necessary to analyze existing
administrative legislation of Ukraine on these issues. By the way, administrative and
legal norms can be contained not only in administrative legislation, but also in other
arcas of legislation, such as information legislation. We emphasize that a similar

situation is observed for information and legal norms [82, p. 27-28; 83, p. 19].

In view of the above, we turn to the analysis of national legislation in the field of e-
governance. At the same time, in the process of fulfilling this task, we will proceed
from the following provisions: firstly, a broad interpretation of the concept of
legislation, which includes not only legislative acts but also bylaws (in particular, "acts
of government"); secondly, from the "sectoral (horizontal)" and "subordinate, or
hierarchical (vertical)" structure of the system of legislation, developed by specialists
in the theory of state and law. The first of them takes into account the subject of legal
regulation, i.e., the division of regulations on the subject of regulation: civil law,
criminal law, administrative law and so on. The second reflects the legal force of acts
- the division of regulations into certain groups according to their legal force: laws,

decrees, government decrees, regulations of local authorities, etc. [81, p. 115-116].

Before proceeding to the direct analysis of regulations, it should be noted that the issues
of regulatory regulation of the use of ICT and the development of e-government have
been studied by such Ukrainian scientists as [.V. Aristova, O.A. Baranov, K.l
Beliakov, O.P. Holobutsky, M.S. Demkova, V.V. Eganov, P.S. Klimushin, L.V.
Klimenko, I[.B. Koliushko, I.S. Kuspliak, V.I. Kurylo, V.V. Marchenko, Yu.G.
Mashkarov, A.Yu. Nashinets-Naumova, A.M. Novitsky, O.V. Oliynyk, [M.
Oliychenko, O.V. Orlov, O.V. Radchenko, A.l. Semenchenko, A.O. Serenok, S.A.
Chukut and others.

Domestic scientist A.O. Serenok notes that the current legislation of Ukraine, which is
directly related to the introduction and use of e-government technologies, has several
dozen regulations. Moreover, e-governance is mostly considered not as a separate area,

but as part of the field of informatization [84].
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Thus, the first level of the model of legal support for the development of e-government,
in our opinion, combines regulations on the functioning of the information sphere and

the telecommunications sphere, and this is information legislation.

However, it should be noted that domestic scholars point out that information law, as
an independent complex branch of law, interacts closely with administrative law,
primarily due to the presence in both relations of subordination. At the same time, the
interaction does not erase the boundaries that objectively exist between the sphere of
public life and activities related to information, and other spheres of public relations,
which are regulated by the norms of another industry affiliation. For example,
information regulation differs from administrative law in that, although it includes the
relationship of power and subordination, but they relate to "management" only part of

the spectrum of information relations, beyond which subordination ends [85, p. 183].

Conceptual principles of state policy in the field of informatization, development of
information society and e-government are defined, first of all, in a number of such
legislative acts as the laws of Ukraine: "On Information" of October 2, 1992 Ne 2657-
XII [86], "Technical Information" of June 25, 1993 No 3322-XII [87], "On the Basic
Principles of Information Society Development in Ukraine for 2007-2015" of January
9, 2007 Ne 537-V [88], "On Access to of public information" of January 13, 2011 Ne
2939-VI [89], "On protection of personal data" of June 1, 2010 Ne 2297-VI [90], "On
protection of information in information and telecommunication systems" of July 5,
2011 1994 Ne 80/94-VR [91], "On electronic documents and electronic document flow"
of May 22, 2003 Ne 851-1IV [92], "On electronic trust services" of October 5, 2017 Ne
2155- VIII [93]; "On the procedure for covering the activities of public authorities and
local governments in Ukraine by the media" of September 23, 1997 Ne 539/97-VR [94];
"On News Agencies" of February 28, 1995 Ne 74/95-VR [95], "On the National System
of Confidential Communications" of January 10, 2002 Ne 2919-I11 [96], "On Scientific
and Scientific technical activity "of November 26, 2015 Ne 848-VIII [97]; "On the
National Infrastructure of Geospatial Data" of April 13, 2020 Ne 554-1X [98] and
others. It should be noted that the long-awaited Law of Ukraine "On National
Infrastructure of Geospatial Data", which came into force on January 1, 2021, provides
for the launch of a full database of all geodata of Ukraine (land and real estate,
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settlements, forests, subsoil, transport networks and state border). Until now, there was
no similar database, all information was stored separately in the regional departments
of the land cadastre. There was also a problem with the classification and storage of
information. There were no precise requirements for the structure, composition and
distribution of geodata characteristics, which very often led to inconsistencies in the

information.

An integral part of the information field of legislation is the Law of Ukraine "On
Telecommunications" of November 18, 2003 Ne 1280-1V [99], which aims to ensure
the universal provision of telecommunications services of sufficient range, volume and
quality by limited regulation of market relations to promote effective functioning of an
open and fair competitive market. The law defines the principles of consumer

protection and control over the telecommunications market by the state.

"

According to domestic researcher D.V. Sulatsky, consumption of
telecommunication services not only replaces the vital need for direct communication
between people, but also becomes uncontrollably the dominant type of social
interaction on a regional and global scale. In short, it is the telecommunications
services and technologies through which they gain implementation, provide universal
access to information, acting as a global "mediator" in the provision and consumption
of information services, and the implementation of the vast majority of other

information activities... Summarizing the existing patterns to assert that today the

information rise of any nation is based on the telecommunication basis..." [81, p. 128].

We would like to single out two laws of Ukraine, with the adoption of which in 1998
the introduction of mechanisms and tools of e-governance was initiated. This is the
Law of Ukraine "On the National Informatization Program" of February 4, 1998 Ne
74/98-VR [100], Article 5 of which states that the main purpose of the National
Informatization Program (which is a set of interrelated individual tasks (projects) of
informatization aimed at implementing state policy and priority areas of modern
information infrastructure of Ukraine) is to create the necessary conditions to provide
citizens and society with timely, reliable and complete information through the

widespread use of information technology, information security of the state. The main
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tasks of the National Informatization Program are included in the relevant section of
the national program of economic and social development of Ukraine. And the Law of
Ukraine "On the Concept of the National Informatization Program" of February 4, 1998
Ne 75/98-VR [101], which defines the strategic goals and basic principles of
informatization; establishes the general principles of state policy in the field of
informatization, the definition of the National Informatization Program, its main
purpose and main objectives of the program, the principles of its formation and

implementation, etc.

According to domestic scholars, the economic potential of the state is mainly
determined by the amount of information resources and the level of development of
information infrastructure [102]. However, it should be borne in mind that the more
new information appears, the more its sources and consumers, the higher the
vulnerability of the modern information society from inaccurate information, untimely
receipt, industrial espionage, cybercrime, etc. In this regard, public authorities and
scholars pay considerable attention to discussing the problems of improving the legal

provision of information security in Ukraine.

According to the domestic scientist O.V. Oliynyk, "..information security is an integral
component of the general problem of information support of man, state and society. It
i1s aimed at protecting important subjects of information resources and legitimate
interests". In connection with the intensive development of information technology,
there is a clear quantitative priority of regulations aimed at regulating information and
technical security in relation to information, psychological and information security in

the field of rights and freedoms [103, p. 133].

According to the doctor of law in the field of information law K.I. Belyakov, for
objective and subjective reasons, the modern information legislation of Ukraine does
not have a legal clear, hierarchical unity, which causes conflicting interpretation and
application of its rules in practice. The scientist notes that today in Ukraine there are
two directions in choosing the path of legal regulation of information relations: the first
is based on the doctrine of the Anglo-American legal system, namely the fragmentary

solution of legal regulation of information relations at the legislative level in some
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laws; the second - on the doctrine of the European (continental) legal system, legal
recognition of branches of law and their systematization at the level of codification

[104, p. 212].

K.I. Belyakov is convinced that the number of legal norms in the field of public
information relations has reached a critical mass, which necessitates the allocation of
legal norms in this area in a separate, autonomous interdisciplinary institute of law and

systematization at the Code level.

The idea of codification of legal norms in the field of information relations is also
defined and scientifically substantiated in the researches of domestic scientists [.V.
Aristova, O.0. Baranova, V.M. Bryzhka, V.D. Gavlovsky, V.O. Golubev, R.A.
Kalyuzhny, V.S. Tsymbalyuk and others, and has relevant theoretical developments
[104, p. 214]. However, despite the numerous scientific works of scientists, the
problem of developing and adopting the Information Code of Ukraine (Information

Code of Ukraine) remains relevant.

Also, domestic scientist A.M. Novitsky emphasizes the need to introduce an integrated
approach to the information sphere, as one of the most relevant in terms of forming an
information society. In this regard, he indicates the need to develop an appropriate
concept of legal support of information policy of the state, which should provide all
areas of development and appropriate legal regulation of information relations in the

state [105, p. 369].

In turn, currently a significant part of information relations is regulated by bylaws,
which by legal force occupy the second place in the system of normative legal acts.

These include:

1. Acts (resolutions) of the Verkhovna Rada, for example: Resolution of the Verkhovna
Rada "On the activities of the Cabinet of Ministers of Ukraine and other public
authorities to ensure freedom of speech, meet the information needs of society and
information development in Ukraine" of February 16, 1999 Ne 430-XIV; Resolution of
the Verkhovna Rada "On the Recommendations of Parliamentary Hearings on
"Reforms of the Information and Communication Technologies and Development of
the Information Space of Ukraine" of March 31, 2016 Ne 1073-VIII [106], etc.
45



2. Acts of the Cabinet of Ministers, namely resolutions and orders. Given the subject
of our research, we can cite the following examples of resolutions of the Cabinet of
Ministers: Resolution of the Cabinet of Ministers "On approval of the Regulations on
the National Register of Electronic Information Resources" of March 17, 2004 Ne 326
[107]; Resolution of the Cabinet of Ministers of Ukraine "On the introduction of the
National System of Indicators of Information Society Development" of November 28,
2012 Ne 1134 [108]; Resolution of the Cabinet of Ministers of Ukraine "On measures
to create an electronic information system" Electronic Government "of February 24,
2003 Ne 208 [109]; Resolution of the Cabinet of Ministers of Ukraine "On the
Procedure for Disclosure of Information on the Activities of Executive Bodies on the
Internet" of January 4, 2002 Ne 3 [110]; "On approval of the Rules for ensuring the
protection of information in information, telecommunications and information and
telecommunications systems" of March 29, 2006 Ne 373 [111]; Resolution of the
Cabinet of Ministers of Ukraine "Some issues of disclosure of public information in
the form of open data" of November 30, 2016 Ne 867 [112]; Resolution of the Cabinet
of Ministers of Ukraine "Some issues of organization of electronic interaction of state

electronic information resources" of May 10, 2018 Ne 357 [113] and others.

With regard to the orders of the Cabinet of Ministers, we give the following examples:
Order of the Cabinet of Ministers "On approval of the Concept of formation of the
system of national electronic information resources" of May 5, 2003 Ne 259-r [114];
Order of the Cabinet of Ministers of Ukraine "On approval of the action plan for the
implementation of tasks provided by the Law of Ukraine "On Basic Principles of
Information Society Development in Ukraine for 2007-2015" of August 15, 2007 Ne
653-r [115]; Order of the Cabinet of Ministers of Ukraine "Issues of implementation
of the pilot project for the implementation of e-government technologies" of March 1,
2010 Ne 360-r [116]; Order of the Cabinet of Ministers "On approval of the Strategy
for the development of the information society in Ukraine" of May 15, 2013 Ne 386-r
[117]; and other.

3. Acts (decrees) of the President of Ukraine, for example: Decree of the President of
Ukraine "On measures to develop the national component of the global information
network Internet and ensure wide access to this network in Ukraine" of July 31, 2000
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Ne 928/2000 [118]; Decree of the President of Ukraine "On the decision of the National
Security and Defense Council of Ukraine" of October 31, 2001 "On measures to
improve the state information policy and information security of Ukraine" of December
6, 2001 Ne 1193/2001 [119]; Decree of the President of Ukraine "On Priorities for the
Implementation of New Information Technologies" of October 20, 2005 Ne 1497/2005
[120], etc.

4. Orders of central executive bodies, for example: Order of the State Committee for
Information Policy, Television and Radio Broadcasting of Ukraine, the State
Committee for Communications and Informatization of Ukraine "On approval of the
Procedure for information content and technical support of the sites of executive
bodies" of November 25, 2002 Ne 327/225 [121], Order of the Ministry of Economic
Development and Trade of Ukraine, Ministry of Regional Development, Construction
and Housing of Ukraine "On approval of the Procedure for integration of information
systems of state bodies and local authorities self-government to the Unified State Portal

of Administrative Services" of September 8, 2016 Ne 1501/248 [122], etc.

We believe that this may conclude the consideration of the first level of the model of
legal support for e-governance. According to these and a number of other acts of
information legislation, the state has the main organizing, coordinating and controlling
role in the relations arising in the process of implementing e-governance between its
main actors: the state and business, international and public organizations, citizens.
Therefore, the above sources of information and legal norms allow to confirm the
conclusion that the provisions and articles on normative legal acts of administrative
legislation belong to the information legislation. Conversely, administrative law

contains information and legal norms.

Thus, the next horizontal (sectoral) level of the structure of the national legislation
system, which will be associated with the next level of our model of legal support, will
be administrative legislation. Administrative legislation is an external form of
expression of administrative and legal regulation and occupies an important place in

the system of regulatory and legal regulation of e-government.
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Fundamental foundations of administrative and legal regulation, and some aspects of
regulatory and legal regulation of e-governance in the executive branch are the subject
of research of I.V. Aristova, V.B. Averyanova, S.M. Alfiorova, O.A. Baranova, Yu.P.
Bytiak, V.M. Garaschuk, M.C. Demkova, S.V. Beak, D.V. Dubova, S.V. Kivalova,
P.S. Klimushina, I.B. Koliushka, V.I. Kurylo, V.Ya. Malinowski, V.V. Marchenko,
P.M. Rabinovich, S.A. Chukut, Yu.S. Shemshuchenko and other scientists.

As the scientist V.V. Marchenko points out, the system of legal regulation of e-
governance in the executive authorities of Ukraine needs further study, given the
fragmentary nature of the issue and the need to take into account changes in the
domestic legal field. Special attention needs to be paid to administrative legislation, the
place of which in the system of legal regulation of e-governance in the executive branch

remains poorly studied [1, p. 127].

In general, the administrative legislation regulating public relations in the field of
public administration is represented by a large number of administrative legal acts:
related to meeting the needs of individuals and legal entities (electronic administrative
services and procedures), ensuring the implementation and administrative protection
of rights, freedoms and legitimate interests, etc .; 2) regulating the process of public
administration of financial and economic (tax reporting in electronic form), socio-
cultural (submission of citizens' appeals, registration of social services in electronic
form, etc.) and other areas; 3) internal organizational activities in the executive branch

[1,p. 151].

Given the large number of administrative and legal acts governing certain issues of e-

governance, we will focus on just a few of them.

Firstly, these are legislative acts, for example: the Law of Ukraine "On Citizens'
Appeals" of October 2, 1996 Ne 393/96-VR [123], which, among other changes, in
2015 introduced changes to expand opportunities for implementation the right of
citizens to apply to public authorities, local governments, using effective new methods,
in particular through electronic petitions and electronic applications; Law of Ukraine
"On Access to Public Information" of January 13, 2011 Ne 2939-VI [89], which in 2015

amended the access to public information in the form of open data and obliges
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information managers to provide public information in form of open data on request,
publish and regularly update it on the single state web portal of open data and on their
websites; Law of Ukraine "On Administrative Services" of September 6, 2012 Ne 5203-
VI [124], which in 2015 were considered revolutionary changes in the possibility of
applying for administrative services, in addition to written and oral, also in electronic
form, and it is stipulated that administrative services are provided in electronic form
through the Unified State Portal of Administrative Services, including through the
information systems of state bodies and local self-government bodies integrated with
it.

Secondly, these are bylaws, which include:

1. Decrees of the President of Ukraine, for example: Decree of the President of Ukraine
"On the preparation of proposals to ensure publicity and openness of public authorities"
of May 17, 2001 Ne 325/2001 [125]; Decree of the President of Ukraine "On providing
conditions for wider public participation in the formation and implementation of public
policy" of July 31, 2004 Ne 854/2004 [126]; Decree of the President of Ukraine "On
measures to ensure compliance with the rights of individuals and legal entities to
receive administrative (state) services" of July 3, 2009 Ne 508/2009 [127] and others.
It should be noted that an important step towards the introduction of e-governance was
the signing of the Decree of the President of Ukraine "On ensuring the implementation
of a unified state reform policy in Ukraine" of July 23, 2014 Ne 614/2014 [128],
according to which the National Reform Council was established as special advisory
body under the President of Ukraine on strategic planning, coordination of positions
on the implementation of a unified state policy of reforms in Ukraine and their

implementation.

2. Acts of the Cabinet of Ministers (resolutions and orders), for example: Resolution
of the Cabinet of Ministers of Ukraine "On measures to further ensure openness in the
activities of executive bodies" of August 29, 2002 Ne 1302 [129]; Order of the Cabinet
of Ministers of Ukraine "On approval of the Concept of e-governance development in
Ukraine" of September 20, 2017 Ne 649-r [32]; Order of the Cabinet of Ministers "On

approval of the Concept of development of the digital economy and society of Ukraine
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for 2018-2020 and approval of the action plan for its implementation" of January 17,
2018 Ne 67-r [130]; Order of the Cabinet of Ministers of Ukraine "On approval of the
action plan for the implementation of the Open Government Partnership Initiative in

2018-2020" of December 18, 2018 Ne 1088-r [131] and others.

As we see, the development of e-governance in Ukraine is regulated by a number of
normative legal acts. Moreover, these acts are closely intertwined with both
administrative and informational and legal norms, and therefore, it is difficult to
attribute them (acts) entirely to the information or administrative legislation. However,
the lack of a unified state policy on the development and implementation of e-
governance in Ukraine, its conceptual framework and strategy, has led to the fact that
Ukraine lags far behind the pace of implementation of e-governance from other

European countries.

For example, according to UN research on e-government in 2016 [42], 2018 [132], and
2020 [133], Ukraine ranked 62nd in the e-government development ranking in 2016,
82nd in 2018, and in 2020 - climbed 13 steps and ranked 69th. For example, Ukraine's
neighbors, in particular Estonia, took 13th place in 2016, 16th place in 2018, and 3rd
place in 2020; Poland in 2016 took 36th place, in 2018 - 33rd place, in 2020 - 24th
place; Belarus ranked 49th in 2016, 38th in 2018 and 40th in 2020.

According to domestic scientists A.l. Semenchenko, N.V. Hrytsiak, O.B. Kukarin
among the main factors hindering the introduction and development of e-government
technologies in the system of public administration or their effective use are: lack or
absence of state systemic control in this area; the actual lack of a centralized structure
of state management of informatization of state bodies; lack of interaction in the
functioning of information and communication systems of state bodies, departmental
separation; as well as the inconsistency of Ukrainian legislation in the field of ICT and

information security with the EU legislation [134, p. 14-15].

In our opinion, to the above factors should be added - the lack of real political will,
personal responsibility of officials for non-fulfillment of tasks and, perhaps most
importantly - is the awareness of the importance of ICT development and e-government

in all spheres of public life .
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Relevant decisions of the Cabinet of Ministers of Ukraine in 2003-2005 provided for:
1) creation and integration of electronic information systems and resources into the
Unified Web Portal of Executive Bodies and Provision of Information and Other
Services through the Electronic Information System "Electronic Government" (2004-
2005) ; 2) creation of the electronic information system "Electronic Government"
(2004-2005); 3) ensuring compliance with the requirements for the protection of
information available through the Single web portal of executive bodies and integrated
websites, electronic information systems and resources of executive bodies (2004-
2005); 4) develop and approve the list and procedure for providing information and
other services using the electronic information system "Electronic Government"
(2003), etc. [109]. However, while enshrining a number of measures aimed at
implementing e-government, these regulations did not clearly define the stages of
work, their relationship, responsible executors, resources, final expected results, and

SO on.

Such important legal acts as the Law of Ukraine "On Basic Principles of Information
Society Development in Ukraine for 2007-2015" of January 9, 2007 Ne 537-V [88],
which defined the development of information society in Ukraine and the introduction
of new ICT in all spheres of public life one of the priorities of public policy, and
approved by the Cabinet of Ministers in 2010, the first Concept for the development of
e-governance in Ukraine [31], were more general, political in nature. The provisions

of these regulations were not actually in force.

The Recommendations of the Parliamentary Hearings on "Reforms of the Information
and Communication Technologies and Development of the Information Space of
Ukraine" approved by the Resolution of the Verkhovna Rada of March 31, 2016 Ne
1073-VIII [106] outlined the following significant problems in forming and
implementing effective state development policy in the sphere of information society
and e-government: 1) the action plan for the implementation of the Law of Ukraine
"On Basic Principles of Information Society Development in Ukraine for 2007-2015"
has not been implemented; 2) there is no action plan for the implementation of the
national strategy for further development of the information society in Ukraine; 3)
digital inequality in access of citizens of Ukraine to electronic communications and
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information resources has not been overcome, the level of computer literacy of the
population is slowly growing; 4) low level of implementation and use of ICT
opportunities in the fields of education, science, culture, health care, agro-industrial
complex and other sectors of the economy, there are no relevant sectoral and
intersectoral programs; 5) the action plan for the implementation of the Concept of e-
government development in Ukraine, approved by the order of the Cabinet of Ministers
of September 26, 2011 Ne 1014-r; 6) there are no programs for the development of e-

governance in the system of executive bodies and local governments [106].

Undoubtedly, in the last four years, namely from 2016 to 2020, Ukraine has made
significant progress in the development of e-governance and the introduction of its

tools in public administration. Below we will dwell on some of the achievements.

Thus, the Cabinet of Ministers of Ukraine by its Order of June 24, 2016 Ne 474-r (as
amended by the order of the Cabinet of Ministers of December 18, 2018 Ne 1102-r)
approved the Strategy for Public Administration Reform until 2021 [135], which aims
to create effective, transparent, open and flexible structure of public administration
with the use of the latest ICT (e-government) to ensure the formation and
implementation of a holistic public policy aimed at sustainable social development and

adequate response to internal and external challenges.

Pursuant to the Law of Ukraine "On Priority Areas of Innovation Activity in Ukraine"
of September 8, 2011 3715-VI [136], the Cabinet of Ministers of Ukraine by
Resolution of December 28, 2016 Ne 1056 [137] approved the list of medium-term
priority areas of innovation activity at the national level for 2017- 2021, among which
- the development of modern information, communication technologies, robotics. In
particular, this area of innovation includes: development of information and
telecommunications infrastructure, introduction of new information technologies, in
particular, grid and cloud technologies, computer training systems, e-business systems;
introduction of the latest technologies of information protection in telecommunication
and information systems for various purposes; development of technologies for long-

term storage of information and management of "big data"; development and
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standardization of fifth generation communication technologies - 5G - technologies;

development and implementation of the Internet of Things; etc. [137].

In order to continue the reforms launched in 2016, the Cabinet of Ministers approved
the Medium-Term Plan of Priority Actions of the Government until 2020 [138]
(hereinafter - the Medium-Term Plan) by the Order of April 3, 2017 Ne 275-r.
improving its quality as a result of sustainable economic development. To achieve this
goal, the Medium-Term Plan identified the following main objectives of the
Government for 2017-2020: economic growth (objective 1), good governance
(objective 2), human capital development (objective 3), rule of law and the fight against
corruption. ), as well as security and defense (goal 5). It should be added that according
to this document, Objective 2 (effective governance) provides for public administration
reform, decentralization and public finance reform aimed at improving the quality of
public services and the level of public control over public funds. And one of the key
priorities for achieving Goal 2 (effective governance) is the introduction of e-
government tools. According to the document, e-government is important for
increasing the country's competitiveness and investment attractiveness, a necessary

prerequisite for effective governance in modern conditions [138].

Given that the Action Plan for the implementation of the previous Concept of e-
Governance [139] was not implemented, an important step was the approval of the
Cabinet of Ministers on September 20, 2017 Concept of e-Governance in Ukraine,

which defines the main goals, priorities and measures governance until 2020 [32].

An important step in the development of open data in accordance with international
principles and standards was the accession of Ukraine in 2016 to the International Open
Data Charter [140]. Thus, the signatories of the Open Data Charter have committed
themselves to recording their intentions to develop open data in state concept papers

and to develop national action plans to implement the principles of the Charter.

In order to strengthen the partnership between government and civil society
institutions, the development of open government and a powerful tool for
democratization of the state as a whole was approved by the Cabinet of Ministers of

November 30, 2016 Ne 909-r Action Plan for the Open Government Partnership 2016-
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2018 [141]. Noting the importance of further application of the principles of open
government in the activities of state institutions, the Cabinet of Ministers with the
participation of civil society institutions has set commitments to implement the Open
Government Partnership Initiative in 2018-2020 [131]. It is important to note that the
proposals to the Action Plan for the implementation of the Initiative for 2018-2020

were formed in the context of the Sustainable Development Goals until 2030.

In 2017, a Memorandum of Cooperation was signed between the Ministry of
Infrastructure, Ukrtransbezpeka, the State Agency for e-Governance, the Eurasia
Foundation (International Technical Assistance Project "Transparency and
Accountability in Public Administration and Services (TAPAS)"), according to which
the development information and telecommunication system for providing services
online and ensuring the integration of created electronic tools into the Unified State

Portal of Administrative Services [142].

In order to improve domestic legislation in the field of electronic identification and
provision of electronic trust services, its harmonization with EU legislation and
Ukraine's accession to the digital single market in Europe, the Law of Ukraine "On
Electronic Trust Services" [93] was adopted (hereinafter - ETS), which clearly defined
the system and powers of public authorities that carry out state regulation in the field
of ETS and electronic identification, requirements for ETS and their use, the procedure
for state supervision in the field of ETS. In addition, the law provided for the use of
alternative means of electronic identification, such as Mobile ID (identification through
a mobile operator), Bank ID (identification through a bank), and ID-cards in the

provision of electronic services and other forms of electronic interaction.

To implement the electronic interaction of the registers of state institutions and
agencies, without the establishment of which it is impossible to effectively implement
electronic services, a system of electronic interaction of state electronic information
resources "Trembita" was created, which is already working. According to experts,
Trembita is the basis of e-governance, which provides global reengineering of public

administration processes. Thus, a person is not involved in the process of data
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exchange, and this is done by the system itself, which not only speeds up the process,

but also reduces to zero mechanical errors and eliminates corruption [143].

On April 2, 2020, the Ministry of Digital Transformation of Ukraine launched the
public services portal "Action", which has no analogue in Ukraine so far. Yes, you can
get public services online on this portal. For example, the portal has the opportunity to
issue a certificate of no criminal record, assistance in childbirth, you can register a car

or get services related to driver's documents, issue a number of licenses, permits, etc.

Thus, a fragmentary analysis of the achievements of public authorities in the field of
e-governance development has shown that Ukraine is on the right track. During this
time, much has been done, including improving the regulatory framework for the

development of e-governance in Ukraine.

However, according to scientists, regulations are not always interrelated and can be
somewhat contradictory. Also, there is a problem with the quality of preparation of
regulations at the state level: in many cases, acts are developed without a thorough
analysis of the problem, which requires legal regulation and taking into account the
risks of their implementation; taking into account the need for their interaction with
other acts, conducting high-quality socio-economic and legal expertise, public
discussion, etc. Therefore, the first problem is the lack of a comprehensive mechanism
for legal support for the implementation of e-government. Another problem is the
imperfect practice of law enforcement and legal nihilism of citizens and businesses,

even civil servants [144].

The next problem that our research reveals is that in the current state strategic
documents (Sustainable Development Strategy "Ukraine - 2020", the Concept of e-
governance in Ukraine until 2020, the Strategy for Public Administration Reform in
Ukraine until 2021, etc.) the development of e-governance is not associated with the
sustainable development and achievement of Ukraine SDG. In these documents, e-

governance is mostly seen as part of public administration reform.

In addition, not all state strategic documents have implementation plans, which
immediately jeopardizes the implementation of the tasks for which these documents
are adopted. Or in another case, when such implementation plans are adopted, they are
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slowly implemented or may remain unimplemented. This is due to the fact that
approaches to public policy planning to ensure sound and coordinated decisions to
achieve specific strategic priorities are quite vague. In particular, the lack of clearly
defined requirements for the development, implementation and monitoring of the
Government's strategic planning documents has led to the production of a large number
of documents that are not provided with financial resources and are inconsistent with
each other. Thus, the process of preparing government decisions needs to be improved

and improved in terms of strategic planning.

The long-term priorities of the Government are determined by the Program of
Activities of the Cabinet of Ministers, which is a framework document and the content
of which is disclosed through: strategies - for long-term planning; concepts - for short-
term planning of individual actions or determining the direction of work in a narrow

field; programs - for the implementation of projects financed from the state budget.

We believe that the problem of slow implementation of e-governance in Ukraine is the
lack of an appropriate strategy for the development of e-governance and action plan
for its implementation. Any concept cannot replace a strategy, because as we
mentioned above, it is a document of short-term planning. Accordingly, when
implementing e-government in absolutely all spheres of life, the Cabinet of Ministers
of Ukraine does not see a comprehensive picture and does not have a clear vision for

the long term.

Domestic scholars have repeatedly stressed the need to develop a strategy for the
development of e-governance in Ukraine, policy documents on the implementation of
e-governance and the draft Law of Ukraine "On the development of e-governance". In
particular, the following should be clearly defined at the legislative level: the modes of
functioning of e-governance; restrictions on e-governance for each of its regimes;
criteria for the transition of e-governance from one regime to another, etc. For example,
e-governance in crisis situations (crisis, emergencies and special times) should take
into account: statutory restrictions on human and business rights and freedoms to
access information, primarily through the Internet; reducing the level of transparency

and openness of public authorities and local governments; features of the functioning
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of the system of public administration in the conditions of cyber warfare and the threat
of cyberterrorism, the possibility of external disconnection of the Internet, etc. [145, p.

15-16].

Summing up the characteristics of the national component of regulatory and legal
regulation of e-governance development, we note that the system of regulatory and
legal regulation of e-governance development mainly consists of acts of information
legislation and acts of administrative legislation. Despite the large number of acts
adopted during the independence of Ukraine on the development of e-governance, they
have a number of shortcomings: low quality of preparation of acts, in particular,
without quality socio-economic and legal expertise, public discussion, etc.; declarative

nature; inconsistency of acts with each other; imperfect law enforcement practice, etc.

In addition, the analysis of the state of legal support of e-governance revealed that: 1)
in the current state strategic documents "Sustainable Development Strategy" Ukraine -
2020 ", the Concept of e-governance development in Ukraine until 2020, the Public
Administration Reform Strategy for the period up to 2021 and other strategic
documents) the development of e-governance is considered mostly as part of public
administration reform and is not associated with the achievement of Ukraine's SDGs;
2) not all state strategic documents have implementation plans, which immediately
jeopardizes the implementation of those tasks for which these documents are adopted;
3) the lack of an effective mechanism for monitoring the implementation of tasks and
the responsibility of officials for non-fulfillment of tasks, leads to the fact that in the
case of appropriate implementation plans, they are either implemented slowly or
remain unrealized; 4) the national strategy for the development of e-governance in
Ukraine has not yet been adopted, which would outline the strategic guidelines for the
development and implementation of e-government in Ukraine at the central, regional

and local levels.

2.3 Institutional support for the development of e-governance in Ukraine

The introduction of e-governance and its individual elements in the life of society,

citizens, state and business is identified as one of the main tasks of public policy in
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most countries, including Ukraine, which is reflected in international documents and
national legislation, as well as in statements of politicians, managers and scientists.
However, according to domestic scholars, this process has long remained largely
unsystematic, inefficient, too bureaucratic, non-transparent and closed, which

contradicts the basic principles of e-governance [4, p. 134].

In general, issues of public administration in the field of e-government development
have been studied by such domestic jurists as: 1.V. Aristova, O.A. Baranov, H.B.
Gritsyak, M.S. Demkova, S.V. Dziuba, I.B. Zhilyaev, O.V. Karpenko, P.S. Klimushin,
V.0O. Konoval, O.B. Kukarin, V.V. Marchenko,

A.L. Semenchenko, A.O. Serenok and others agree that the successful implementation
of state policy in the field of e-government development requires: 1) its support by the
top leadership of the state; 2) the existence of a democratic state governed by the rule
of law and a developed civil society; 3) availability of effective information
infrastructure; 4) coherence of e-government implementation processes with
administrative reform; 5) purposeful coordinated activity of all bodies of state power
and bodies of local self-government, society, citizen and business; 6) change of the
very principles of public administration, structure and functions of public authorities
and local governments and their interaction with each other, society, business and
citizens. Thus, the provision of public services to the population and the provision of
these services by the appropriate structure are traditionally associated with a rigid
division of powers. In contrast, one of the basic principles of e-governance is to
simplify access to public services using a single interface, which is very problematic

in such conditions.

In addition, domestic scientist V.V. Marchenko attributed the following to significant
miscalculations in the activities of executive bodies in the field of e-governance and its
legal regulation: 1) duplication of some functions and tasks by separate services; 2) the
presence of bureaucratic procedures in the provision of administrative services; 3)
excessive centralization of executive bodies, which makes it impossible to carry out
the "service" function of the state; 4) insufficient development of e-governance and the

provision of administrative services in electronic form, including online; 5)
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underdeveloped institutions of public control over the activities of executive bodies
and the lack of sufficient prerequisites for its implementation; 6) incomplete reform of
the civil service; 7) inadequacy of the principles of functioning of central executive

bodies to market conditions of public relations; etc. [1, p. 24].

Therefore, the problem of public administration of e-governance remains extremely

relevant and requires further systematic research.

It should be noted that the current stage of our study will be based on the principles of
a systems approach. An analysis of domestic legislation and scientific sources shows
that a systematic approach is widely used in defining concepts related to public
administration, as well as to improve public administration. This is due to the fact that
despite the great interest of scientists in the concept of "government" in general and
"public administration" in particular, there is currently no single scientific definition of

"public administration".

Thus, scientists distinguish two approaches to understanding the concept of "public
administration" - broad and narrow. According to the scientific position of the so-called
broad approach to the concept of public administration, the latter is the organizing
influence of the state on public life in order to organize, preserve or transform, relying
on its power. In other words, in a broad sense, public administration reflects the totality
of all activities of all state bodies. This approach to understanding public administration
is typical for representatives of the theory of state and law and management theory

[146, p. 3].

Representatives of administrative and legal science adhere to the so-called narrow
approach to the interpretation of public administration, emphasizing that public
administration is a type of state activity that is not inherent in any of its bodies, but
only a separate type, the main of which are bodies executive power [147, p. 261]. Thus,
the understanding of public administration in the narrow sense reflects the independent
type of state activity carried out by a certain part of state bodies. For example, domestic
scientist V.B. Averyanov understands public administration as a special and
independent type of state activity carried out by a separate system of special state

bodies - executive bodies [148, p. 6]. In his opinion, the decisive direction of the
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executive branch is to establish and ensure human rights and freedoms [149, p. 17].
V.B. Averyanov points out that the first task of quality development of executive power
in Ukraine is the need to decisively overcome the existing underestimation of the role
and place of the state in solving the problem of human rights, which is traditionally

limited to protecting violated rights [149, p. 147].

It should be noted that in general, the executive authorities as subjects of e-government
implement, above all, state functions. At the same time, executive bodies, as they act
on behalf of the state and on its behalf, are characterized by legal status, are holders of
legal authority, the implementation of which is focused on achieving the goals of
executive bodies [1, p. 175]. According to Yu.P. Bytyak in this regard, the executive
authorities are endowed with the necessary operational independence, which is
expressed in their competence - the subjects of competence, rights, responsibilities,

territorial boundaries of each individual body [83, p. 70].

In the work of domestic specialist L.V. Koval is about the objective law of public
administration - the law of systematic public administration [81, p. 130]. In view of
this fact, in the future we will consider public administration bodies, whose activities
are aimed, inter alia, at ensuring the implementation of e-government, as a systemic

entity consisting of various government entities that interact closely with each other.

As noted by domestic scientist A.I. Semenchenko, the theory of management in general
and the theory of public administration in particular among a number of prerequisites
for successful management of processes (objects) distinguish such as: clear definition
of the subject and object of management, management goals (regulation) and criteria
for achieving them strategies for achieving defined goals and feedback. In this case,
the subject of management is a public authority (system of public authorities), which
is responsible for the formation and implementation of state policy on the
implementation of e-governance, the object of management - e-governance, and
feedback should be provided by appropriate measurement system [ 150]. Given the
above, it should be noted that in the future the terms "subject of government", "public

administration bodies of e-governance" will be considered identical.
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Thus, in a broad sense, the system of public authorities that shape and ensure the
implementation of public policy in the field of e-governance consists of subsystems,

which are at three levels.

The first level is the level of state bodies of "general leadership" in the formation and
implementation of state policy in the field of e-government (Verkhovna Rada of
Ukraine, President of Ukraine, Cabinet of Ministers of Ukraine). Thus, the President
of Ukraine, the Verkhovna Rada and the Cabinet of Ministers respectively issue
decrees, adopt laws and decrees, resolutions and orders in the field of development and
implementation of e-governance. Details on the decrees of the President of Ukraine,
acts of the Verkhovna Rada and the Cabinet of Ministers in the field of informatization

and implementation of e-governance were discussed in subsection 2.2. of this section.

Also, the Cabinet of Ministers annually prepares and submits to the Verkhovna Rada a
report on the state of informatization in Ukraine, the tasks of the National
Informatization Program for the next three years, the program of tasks on
informatization for the next budget year. The tasks of the National Informatization
Program for the next three years and the amounts of their budget funding for the next

year are approved annually by the Verkhovna Rada [100].

In addition, these entities are direct users of electronic services and services, have their
own web portals, corporate e-mail, thanks to which there is electronic interaction in the

internal and external structure of public authorities.

Relevant profile committees of the Verkhovna Rada also play an important role in the
development of informatization and e-governance. Thus, on December 25, 2012, the
Verkhovna Rada Committee on Informatization and Information Technologies was
established, which lasted until the end of the VII convocation of the Verkhovna Rada.
The main tasks of this Committee were: implementation of draft law; consideration of
issues related to the powers of the Verkhovna Rada; performing control functions in
the following areas: National Informatization Program, protection of information and
personal data in information and telecommunication systems, electronic documents
and electronic document management, mass telecommunications. On December 4,

2014, the Committee on Informatization and Communications was established in the
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Verkhovna Rada of the VIII convocation. Currently, the Verkhovna Rada of the IX
convocation has a Committee on Digital Transformation established on August 29,
2019 national and state informatization programs; EU Digital Single Market
(EU4Digital) and other digital cooperation programs; innovations in the field of digital
entrepreneurship; e-government and public e-services; e-democracy; electronic trust
services and digital identification; state information and analytical systems, electronic
document management; state information resources, electronic registers and databases;

e-commerce; cybersecurity and cybersecurity; etc. [151].

The second level is the level of state bodies of "general competence" to ensure the
implementation of state policy in the field of e-governance (for example, the relevant

ministries).

The third level is the level of state bodies of "special competence" to ensure the
implementation of state policy in this area (in our study, the Ministry of Digital

Transformation of Ukraine).

At the same time, in a narrow sense, the system of public authorities that formulate and
implement e-governance policy consists of subsystems of state bodies of the second
and third levels, i.e., state bodies that ensure, mainly, the implementation of state e-
governance policy. Therefore, from the point of view of a narrow approach, public
administration in the field of e-governance development should be considered through
the activities of executive bodies of "general" and "special" competence, which we will
discuss in more detail. However, we note that in the study of executive bodies of
"general" and "special" competence, we took into account the implementation in
Ukraine of a new stage of administrative reform to optimize the system of central

executive bodies [152].

Therefore, in our opinion, the bodies of "general competence" responsible for the
formation and implementation of national policy in the field of e-governance

development include:

- Ministry of Economic Development, Trade and Agriculture of Ukraine (provides
proposals for the formation and implementation of state policy in the field of
administrative services; participates in the formation and implementation of state
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policy in the field of information, e-government, building a modern information society
in the state; within the powers provided by law, the introduction of modern ICT, the

creation of a system of national information resources [153]);

- The Ministry of Justice of Ukraine (performed the functions of the central
certification body and exercised powers in the field of electronic trust services and
electronic identification, defined by the Law of Ukraine "On electronic trust services"
before the entry into force of the Cabinet of Ministers of Ukraine act on the transfer of

central certification bodies Ukraine [154]);

- The Ministry of Development of Communities and Territories of Ukraine (hereinafter
- the Ministry of Regional Development), which plays an extremely important role, as
it is the main body in the system of central executive bodies that ensures the formation
and implementation of, inter alia, state regional policy, territorial organization of power
and administrative-territorial organization. It is the Ministry of Regional Development
that contributes to the complex socio-economic development of the regions; develops
the State Strategy of Regional Development of Ukraine, the plan of measures for its
implementation, provides methodological guidance and coordination of activities for
the preparation of regional development strategies; carries out digital transformation in

the spheres of regional development, development of local self-government [155];

- State Archival Service of Ukraine (provides creation, storage and use of archival
electronic documents; develops requirements for documents, organization of electronic
document management; participates in the implementation of state information policy
in the field of creation, use and updating of state information resources and technical
protection of information in information and telecommunication systems of the State
Archival Service of Ukraine, state archival institutions, research institutions and special

institutions of the insurance fund of documentation [156]);

- Administration of the State Service for Special Communications and Information
Protection of Ukraine (participates in the formation and implementation of state policy
in the areas of electronic document management (information protection of state bodies
and local governments), electronic identification (using electronic trust services),

electronic trust services (in terms of establishing requirements for security and
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protection of information in the provision and use of electronic trust services,
monitoring compliance with legislation in the field of electronic trust services), etc.

[1571);

- other ministries and other central executive bodies within their competence
responsible for the implementation of electronic document management, provision of
administrative services, creation and operation of state electronic databases and
registers, other information systems and resources in areas within their competence.
As subjects of e-governance, ministries and other central executive bodies issue
relevant orders, develop strategies for information development and other areas that
have an impact on the development of e-government. Each ministry (another central
executive body) has its own website, which is part of a single integrated information
and communication system on which the e-government of Ukraine's executive bodies

1s based.

In addition, we must mention the National Commission for State Regulation of
Communications and Informatization (NCSRCI) established by the Decree of the
President of Ukraine [158], which is a state collegial body subordinate to the President
of Ukraine and accountable to the Verkhovna Rada. The NCSRCI does not formally
belong to the central executive bodies, but in fact performs managerial functions, as it
is a state regulatory body in the field of telecommunications, informatization, use of

radio frequency resources and provision of postal services.

The bodies of "special competence" include the Ministry of Digital Transformation of
Ukraine (hereinafter - the Ministry of Finance), formed as a result of the reorganization
of the State Agency for e-Governance (hereinafter - the State Agency) in accordance
with the Cabinet of Ministers of September 2, 2019 Ne 829 optimization of the system
of central executive bodies [152]. Thus, the newly formed Ministry of Digital
Transformation of Ukraine is the successor to the rights and responsibilities of the State

Agency.

In accordance with its tasks, the State Agency, among other things, was to: perform the
functions of the general state customer of the National Informatization Program, which

is the main management entity responsible for the development of informatization in
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the country; to coordinate sectoral, regional programs and projects of informatization,
programs and projects of informatization of bodies of local self-government, to carry
out their coordination and to submit submissions of the Cabinet of Ministers on
suspension of implementation of such programs and projects; take measures to develop
e-governance; to ensure the functioning of the system of electronic interaction of
executive bodies, the introduction of the National system of indicators of information

society development; etc. [159].

However, the activities of this central executive body proved ineffective. State budget
funds for e-governance and the National Informatization Program were used
inefficiently. Thus, according to the audit conducted by the Accounting Chamber,
during 2015 - 9 months of 2018 under the budget program "E-Governance and National
Informatization Program" the State Agency for e-Governance as the responsible
executor of the budget program and the State Enterprise "State Center of Information
Resources of Ukraine" as The recipient of budget funds used UAH 83.7 million
inefficiently, of which 46 percent was unproductive, as the system of electronic
interaction of state information resources did not function as intended. In 2017-2018,
the State Agency did not take measures to use UAH 200.5 million. budget funds
provided to him under the budget program. As a result, the funds were transferred to
other state bodies without proper calculations and justifications by orders of the
Cabinet of Ministers. The auditors found that the e-governance development measures
initiated by the State Agency did not become relevant projects of the National
Informatization Program, were not approved by the Verkhovna Rada and were
implemented independently of the Law of Ukraine on the National Informatization
Program. In addition, the auditors pointed out that the activities of the State Agency do
not correspond to its status, and the direct subordination of the Cabinet of Ministers of
Ukraine is not consistent with the legally defined organization of the system of central

executive bodies [160].

Therefore, the failure of the State Agency to fully fulfill the functions of the general

state customer of the National Informatization Program, the lack of clearly defined

objectives of this program did not contribute to proper planning of expenditures,

distribution and efficient use of budget funds by the State Agency in general, the
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implementation of appropriate measures for the development of e-governance has

significantly slowed down.

Currently, according to the Regulation on the Ministry of Digital Transformation of
Ukraine [161], the Ministry of Finance is the main body in the system of central
executive bodies that ensures the formation and implementation of state policy in
digitalization, digital development, digital economy, digital innovation, e-government
and e-government. democracy, development of information society, informatization;
in the field of digital skills development and digital rights of citizens; in the areas of
open data, development of national electronic information resources and
interoperability, development of broadband Internet and telecommunications
infrastructure, e-commerce and business; in the field of electronic and administrative
services; in the areas of electronic trust services and electronic identification; in the

field of IT industry development.

In accordance with its tasks, the Ministry of Finance, among other things, takes
measures to create and ensure the functioning of: the system of electronic interaction
of state electronic information resources; electronic interaction systems of executive
bodies; integrated electronic identification system; a single e-government web portal;
single state web portal of open data; national register of electronic information
resources; single state web portal of electronic services; performs the functions of the
general state customer of the National Informatization Program and other state
digitization programs. In addition, the Ministry of Finance coordinates the activities of
ministries, other central executive bodies, the Council of Ministers of the Autonomous
Republic of Crimea, local state administrations, as well as state enterprises, institutions,
organizations and state economic associations, educational institutions on issues within

its competence. they need methodological assistance [161].

According to the Minister of Digital Transformation Mykhailo Fedorov, today it is
difficult to carry out digital reforms in Ukraine, as there is no convenient organizational
structure at the state level. This is due to the fact that previously, in order to adopt an
act, the Cabinet of Ministers had to cooperate with other ministries, as there was no

single body that formulates policy in the field of digitalization. Today, there is both the
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Ministry of Digital Transformation and the Verkhovna Rada Committee on Digital

Transformation. Also, each ministry has a person in charge of digitization [162].

Accordingly, domestic scholars have repeatedly pointed out in their works that there
are certain difficulties in the work of institutions in charge of e-government. In
particular, the situation in Ukraine was such that in the field of e-governance (before
the creation of the Ministry of Education) different bodies had different functions.
Thus, the State Agency for E-Governance was responsible for the state strategy for the
development of e-governance and the performance of the functions of the general state
customer of the National Informatization Program; for the Unified State Portal of
Administrative Services, maintaining the Register of Administrative Services - the
Ministry of Economic Development and Trade of Ukraine; for performing the
functions of the central certification body, exercising powers in the areas of e-
governance and electronic identification, ensuring the development of norms,
standards and technical regulations, implementing technical regulations and
organizational measures in this area - the Ministry of Justice of Ukraine; for ensuring
the implementation of a unified state policy on informatization and development of the

information society - NCSRCI.

In addition, according to the Doctor of Science in Public Administration A.l
Semenchenko, more than 13 years of experience in implementing the National
Informatization Program has shown the ineffectiveness of the mechanism for
implementing this program, including due to imperfect institutional policy in this area:
too low status of the General State Customer, which makes it impossible to exercise
real influence on informatization performance of its functions in accordance with the
law, permanent structural and personnel changes in the system of public customers of
the program, as well as declarative, too burdensome, complex, resource-poor

mechanism for forming and implementing the National Informatization Program [150].

Therefore, it is clear that the lack of a single authority responsible for e-government
policy and coordination in this area of various ministries and agencies, and
consequently the dispersion of the main subject of e-government management among

other public authorities, loss of management and control in this area, the inefficiency
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of the statutory mechanism for the formation and implementation of the National
Informatization Program has had a negative impact on the pace of e-government
development in Ukraine. We hope that the newly created Ministry of Digital
Transformation of Ukraine, which has taken over the functions of other central
executive bodies in the field of e-governance, will effectively and efficiently
implement state policy in this area, which together with other factors will allow

Ukraine to improve significantly e-governance.

We believe that the priority of institutional policy in this area is also the creation of
units at the central and regional levels of government responsible for the
implementation of e-government policy. Such units may be established in the
authorities as new units or on the basis of existing units of informatization, information
protection and others, which may be determined to be responsible for the

implementation of e-governance within the competence of the relevant authority.

It is the experience of leading Western countries, Central and Eastern Europe
(Moldova, Estonia and others) confirms the need for coordinating and organizing the
role of the state in the implementation of e-governance, reasonable determination of
the status, functions and powers of the main and other actors in the information society
and the introduction of e-governance, mechanisms of their interaction with each other,
public organizations, business, the presence of strategic thinking and the will of state
leaders to achieve certain goals. As a rule, the overall coordination of policy and
practical activities at the strategic level in the field of ICT development and e-
governance is the responsibility of the government. The main ones can be the direct
leadership of the government, a specially created body (for example, Digital Austria
Platform in Austria), the Federal Office for Coordination and Advisory Assistance in
the Use of ICT in Federal Institutions (Germany), the Collegiate Structure public
institutions (Great Britain) or other body to which the relevant additional functions are
assigned (Directorate General for the Modernization of Public Institutions (France))

[4, p. 91].

Currently in Ukraine, after the reorganization of the State Agency for e-Governance,

e-Governance issues are managed directly by the Deputy Prime Minister - Minister of
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Digital Transformation of Ukraine. We believe that this shows the awareness of
politicians of the urgent need to introduce e-governance and digitalization of the
country in Ukraine. In our opinion, the appointment of the Ministry of Digital
Transformation of Ukraine as the main subject of management of both the state policy
of e-government and the policy of building the information society in general will solve
the problem of dispersing the main subject of e-governance among other central

executive bodies.

However, it is important not only to identify the main subject of e-governance
management, but also to determine its responsibility for the implementation of specific
measures and tasks for the implementation of e-governance, to establish responsibility
for non-implementation of these measures and tasks in relevant strategic documents.
Ukraine until 2030 and strategies for the development of e-governance of Ukraine until
2030, which, in our opinion, should be adopted as soon as possible together with the
relevant action plans for the implementation of these strategies. In addition, the relevant
tasks for the implementation of e-governance (as well as those responsible for
implementation, deadlines, results of implementation, indicative volume and sources
of funding for specific activities, etc.) should also be enshrined in sectoral strategies
and action plans. approved by the order of the Cabinet of Ministers of March 16, 2016
Ne 161-r "Poverty Reduction Strategy", approved by the Decree of the President of
Ukraine of June 25, 2013 Ne 344/2013 "National Strategy for Education in Ukraine
until 2021", etc.).

It should be noted that for a long time there was also a problem in the field of
coordination of public authorities in the implementation of tasks for the development
of e-governance. Nominally, this function was to be performed by the
Interdepartmental Council for Information Society Development, established in 2009
by the permanent advisory body to the Cabinet of Ministers, and later, the Intersectoral
Council for E-Governance Development [163]. However, throughout the period of the
Inter-Sectoral Council, its effectiveness and transparency have been repeatedly
questioned by experts and scholars. For example, the Strategy for the Development of

the Information Society in Ukraine [117] identified the inefficiency of the Intersectoral
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Council for the Development of the Information Society among the main factors that

led to the slowdown in the development of the information society in Ukraine.

In July 2020, the Cabinet of Ministers of Ukraine by Resolution of July 8, 2020 Ne 595
[164] established a new Intersectoral Council for Digital Development, Digital
Transformation and Digitization, thus replacing the Intersectoral Council for e-
Governance Development. Compared to the latter, the Interdisciplinary Council for
Digital Development, Digital Transformations and Digitization is headed by the Vice
Prime Minister of Ukraine himself - the Minister of Digital Transformation, and its
staff has been significantly strengthened. In particular, the new Intersectoral Council
includes senior officials of central executive bodies at the level of Deputy Prime

Ministers, Ministers, Deputy Ministers and heads of relevant central executive bodies.

We believe that the functioning of the new Intersectoral Council under this
chairmanship and in the new composition will be really effective and will contribute
to the achievement of the goals for which this body was established, given the

following.

First, according to the Law of Ukraine "On the Cabinet of Ministers of Ukraine" of
February 27, 2014 Ne 794-VII [165] by the decision of the Cabinet of Ministers, the
First Vice Prime Minister of Ukraine or Vice Prime Minister of Ukraine in accordance
with the division of powers determined by the Cabinet of Ministers, manages the
advisory, consultative and other subsidiary bodies formed by the Cabinet of Ministers.
In addition, in the absence of the Prime Minister of Ukraine, his powers are exercised
by the First Vice Prime Minister of Ukraine or the Deputy Prime Minister of Ukraine
in accordance with the defined division of powers. Thus, the head of the relevant
ministry, which ensures the formation and implementation of state policy in the field
of e-governance and as chairman of the new Intersectoral Council, Vice Prime Minister
- Minister of Digital Transformation of Ukraine, as one of the first persons of the state

influencing all actors to achieve a positive result.

Secondly, the functioning of the new Intersectoral Council consisting of the heads of
central executive bodies will ensure maximum control over the implementation of the

relevant ministry, other central executive bodies of relevant tasks in the field of e-
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governance. It will also ensure maximum coordination of actions of executive bodies
during the implementation of programs on e-governance, digital development and

digitalization.

However, based on the author's definition of e-governance as a tool for sustainable
development, given the purpose of education and the key role to be played by the newly
established Intersectoral Council for Digital Development, Digital Transformation and
Digitization in the formation and implementation of public policy in e-governance, we
propose to change the status of this advisory body from a temporary to a permanent
one. In addition, currently, according to the resolution of the Cabinet of Ministers of
July 8, 2020 Ne 595, the head of the Office of the President of Ukraine is a member of
the newly established Intersectoral Council "by consent". We believe that the head of
the Office of the President of Ukraine must be a member of the Intersectoral Council,
given that he ensures the activities of the President of Ukraine, the exercise of his
(President of Ukraine) powers under the Constitution of Ukraine, including on the way

to achieving SDGs by 2030 year.

In addition, we are convinced that it is necessary to determine the mechanism of
interaction of the Intersectoral Council with the Advisory Council on Information
Society Development under the Verkhovna Rada of Ukraine, the main purpose of
which is to assist the Verkhovna Rada of Ukraine in policy development in the
preparation and approval of the National Informatization Program, as well as in the
preparation and adoption of laws of Ukraine in these areas [166] and with the National
Reform Council, which is a special advisory body to the President of Ukraine on
strategic planning, coordination of positions on implementation in Ukraine unified

state policy of reforms and their implementation [167].

Summarizing the above, we can state that the analysis of the system of public
administration by e-governance, based on the concept of public administration in a
broad and narrow sense, revealed its multilevel hierarchical structure. The general legal
characteristics of the state authorities of Ukraine, which are included in the system of
subjects of formation and implementation of state policy in the field of e-government

development, are given. At the same time, it was established that the functions of the
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main subject of e-government management (until the establishment of the Ministry of
Digital Transformation of Ukraine by the Cabinet of Ministers of Ukraine in September
2019) were scattered among other public authorities, which led to loss of management
and control in this area, duplication of functions and unclear division of tasks and, as a
consequence, irrational use of human and financial resources, low level of institutional

capacity to reform and shape public policy in the field of e-governance.

Conclusions to section 2

1. The description of international legal support for the development of e-governance
is given, which revealed: 1) international legal acts in the field of information
technology and e-government development combine important principles and
standards of e-governance, following which Ukraine will be able to integrate into
European digital space; 2) the norms of international legal acts concerning the
improvement of legal, institutional and resource support for the development of e-

governance should be implemented in national legislation.

2. The existence of a multilevel model of regulatory and legal support for the
development of e-governance in Ukraine, which combines legal norms of different
legal force, which have found their external consolidation in the acts of information
and administrative legislation. Deficiencies and gaps in the current legislation have
been identified, which significantly slow down the development of e-governance. They
are: 1) incompleteness, inconsistency, insufficient coherence of acts with each other;
2) low quality of preparation of acts due to the lack of an effective system of state
planning; 3) declarative nature of acts; 4) non-compliance with international standards;
5) imperfect law enforcement practice; 6) not all state strategic documents related to
the development of e-governance have implementation plans, which immediately
jeopardizes the implementation of those tasks for which these documents are adopted;
7) the lack of an effective mechanism for monitoring the implementation of tasks and
the responsibility of officials for non-fulfillment of tasks, which leads to non-
fulfillment or only partial implementation of relevant plans for the implementation of

strategic documents and other regulations; 8) a national strategy for the development
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of e-governance in Ukraine has not yet been adopted, which would outline strategic
guidelines for the development and implementation of e-governance at the central,
regional and local levels; 9) in the current state strategic documents (Sustainable
Development Strategy "Ukraine - 2020", the Concept of e-Governance in Ukraine until
2020, the Strategy for Public Administration Reform until 2021 and other strategic
documents) on the development of e-governance is considered mostly as component
of public administration reform and is not associated with the achievement of Ukraine's

national Sustainable Development Goals.

3. To improve the information and legal support for the development of e-governance
in Ukraine, as well as to achieve the national Sustainable Development Goals, it is

proposed:

- to adopt the Law of Ukraine "On State Strategic Planning", which should determine
the legal, economic and organizational principles of forming a comprehensive system
of state strategic planning for the country's development; to establish the general
procedure for the development, approval, implementation, monitoring, evaluation,
control of documents of state strategic planning, as well as the powers of the

participants in such planning;

- to adopt a state strategy for the development of e-governance in Ukraine until 2030
with clear goals and objectives, performance indicators and targets, taking into account
the national Sustainable Development Goals; develop and adopt an action plan for the
implementation of this strategy outlining specific measures and objectives, defining
the timing, amount and sources of funding, responsible executors, including taking into

account national Sustainable Development Goals;

- to coordinate the action plan for the implementation of the strategy for the
development of e-governance in Ukraine until 2030 with the action plan for the

implementation of the strategy for sustainable development of Ukraine until 2030;

- to introduce an effective system of monitoring the implementation of the strategy of
e-government development in Ukraine until 2030 and the annual publication of

monitoring results;
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- to define in the state strategy of e-government development in Ukraine until 2030 an
effective mechanism for implementing e-governance or to revise the current
mechanism of the National Informatization Program in the direction of its

simplification, clear definition of the status and powers of the General State Customer;

- to update and bring in line with the state strategy for e-governance in Ukraine until
2030 other existing strategic documents related to the development of e-governance,
eliminate differences between them (needs to update the concept of e-governance in
Ukraine, the concept of e-services in Ukraine, the implementation of which is
scheduled for 2020, the Strategy of Public Administration Reform of Ukraine for the
period up to 2021 and others);

- to consolidate at the legislative level, first of all in the strategy of e-governance
development in Ukraine until 2030 and in the strategy of sustainable development of
Ukraine until 2030 the author's definition of the concept of e-governance as a tool for

sustainable development;

- to approve sectoral and regional regulations on the development of e-governance,

reflecting the goals and objectives of sustainable development;

- in order to accelerate progress in the development of the information society and the
introduction of e-governance, adopt the state program "Electronic Ukraine" and

explore the possibility of supporting its implementation by international partners;

- to include e-government tools (e.g. tools for citizen participation in management
decisions; introduction of electronic feedback forms on official government websites,
including thematic ones; publication and regular updating of data sets in the form of
open data in the public interest for introduction of unified electronic registers, etc.) to
other strategies and concepts approved by laws of Ukraine, decrees of the President of
Ukraine and acts of the Government, in order to promote e-governance and increase
the role of e-governance in all spheres of public life, approved by the order of the
Cabinet of Ministers of Ukraine of March 16, 2016 Ne 161-r, "Basic principles
(strategy) of state environmental policy of Ukraine for the period up to 2030", approved
by the Law of Ukraine of February 28, 2019 Ne 2697-VIII, "National Youth Strategy
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until 2030", approved by the Decree President of Ukraine of March 12, 2021 Ne
94/2021, etc.);

- to promote the widespread use of new information and communication technologies
by economic entities and government agencies in various sectors of the economy, by
creating a modern information infrastructure, improving the efficiency of preparation

and implementation of pilot projects.

4. The system of subjects of management of e-government development in Ukraine is
defined, which is currently in the stage of dynamic transformation. Based on the
concept of public administration in a broad and narrow sense revealed a multilevel
hierarchical structure of the system of public administration of e-governance. The
general legal characteristics of public authorities, which are included in the system of
subjects of formation and implementation of state policy in the field of e-government
development, are given. It was revealed that the functions of the main subject of e-
government management before the establishment of the Ministry of Digital
Transformation of Ukraine were scattered among other public authorities, which led
to: 1) loss of efficiency of management and control in this area; 2) duplication of
functions and unclear distribution of tasks, inefficient spending of financial resources;
3) lack of personal responsibility of the heads of central executive bodies for the state
of affairs and performance of tasks in the spheres of public administration entrusted to
them; 4) low level of institutional capacity for reforms and the formation of public

policy in the field of e-government.

5. In order to improve the institutional support for the development of e-government in
Ukraine, as well as to accelerate the achievement of the national Sustainable

Development Goals, it is proposed:

- to enshrine in the state strategic documents on the development of e-government the
principle of the first person, according to which one of the first persons of the state
should personally take care of the development of e-governance and influence other
actors; we propose to appoint the Vice Prime Minister of Ukraine - Minister of Digital

Transformation of Ukraine as such a person;
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- to prevent in the future the dispersion of the functions of the main subject of e-
government management among other executive bodies, duplication of their functions
and tasks, violation of the principle of personal responsibility for the implementation

of tasks;

- in order to coordinate joint actions and efforts of central and local executive bodies,
local governments in the field of e-government, it is proposed: 1) to improve the
mechanism of direction and coordination of central executive bodies in terms of
strategic management and political oversight ; 2) change the status of the Intersectoral
Council on Digital Development, Digital Transformations and Digitization from a
temporary advisory body to the Cabinet of Ministers of Ukraine to a permanent one;
3) strengthen the staff of the Intersectoral Council on Digital Development, Digital
Transformations and Digitization by including in its membership on a permanent basis
the head of the Office of the President of Ukraine, who ensures the exercise of powers
by the President of Ukraine, including Ukraine. development; 4) determine the
mechanism of interaction of the Intersectoral Council on Digital Development, Digital
Transformations and Digitization with the Advisory Council on Information Society
Development under the Verkhovna Rada of Ukraine and the National Reform Council;
5) ensure regular coverage of the activities of the Intersectoral Council on Digital

Development, Digital Transformations and Digitization.
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SECTION 3 IMPLEMENTATION OF E-GOVERNANCE AT THE LOCAL LEVEL

3.1 Organizational and legal support for the implementation of e-governance at the

local level

In 2005, during their Third Summit in Warsaw, the CoE Heads of State and
Government declared that “effective democracy and good governance at all levels are
necessary preconditions for conflict prevention, stability, economic and social progress
and, accordingly, to create stable communities where people want to live and work
today and in the future. Good governance is necessary for all levels of public
administration. However, at the local level, this is fundamentally important, as local
governments are the closest link to citizens and provide them with basic services"

[168].

In modern conditions, one of the components of effective management is the optimal
use of ICT and other achievements of the information society, especially in state and
local government, which fully meets the needs of local communities, their inhabitants
and business structures [169, p. 203]. Accordingly, the problem of implementing e-
governance at the local level deserves special attention, as the proper functioning of
the local level of public administration primarily ensures decentralization of power,

empowerment of citizens in governance and local issues.

It should be noted that the problems of development and implementation of e-
governance at the local level are the subject of research of many scholars, including:
O.1. Archypska, O.A. Baranov, C.Ch. Baregamyan, M.S. Demkova, S.V. Dziuba, V.I.
Dmytrenko, B.M. Dreshpak, S.V. Dubova, I.B. Klimenko, P.S. Klimushin, K.G.
Kondakov, B.O. Konoval, I.S. Kuspliak, K.O. Linyov, Z.0. Nadyuk, O.B. Mosiy, V.V.
Marchenko, A.l. Semenchenko, O.A. Serenok, S.A. Chukut, etc. Monitoring the
effectiveness of the implementation of e-governance in the cities of Ukraine was
performed by O.L. Yershova, T.V. Mamatova, Yu.P. Sharov, M.M. Zvarych, LS.
Kuspliak, A.O. Serenok and others.
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Despite the seemingly obvious benefits of implementing e-governance in local
executive bodies and local governments, domestic researchers note that the process of
implementing e-governance at both the national and local levels in Ukraine is
disorganized, spontaneous and unsystematic, without proper scientific substantiation,

technical and economic, financial and personnel support [1, p. 247].

Therefore, the underdevelopment of e-governance in local governments and the
existing problems associated with its effective implementation, necessitate further
research on this issue. In addition, so far, the development of e-governance at the local
level has not been viewed through the prism of sustainable development, in particular
as an institution of sustainable development and a catalyst for achieving SDGs. After
all, in our opinion, the introduction of e-governance at the local level is inseparable
from improving the living standards of the local population, achieving the SDGs and

sustainable development of villages, towns and cities.

In the first chapter of the research, we mentioned that international research and official
UN documents inextricably link e-government (e-governance) with sustainable
development and call on countries to make more effective use of ICT potential.
Accordingly, many SDGs address challenges directly or indirectly related to local e-
government assessment indicators, which in turn makes the growth of local e-

government a catalyst for SDGs’ achievement, as demonstrated by specific examples.

Before moving on to the analysis of regulatory and legal support for the
implementation of e-government at the local level, it should be noted that in the future
we will use mostly the concept of "local public administration" instead of "local
executive bodies" and "local governments". According to domestic scientist O.P.
Svitlichnyj "..modern term" public administration", in contrast to the concepts of
"public administration", "executive body", "local government", is not only a symbiosis

of these concepts, it includes a significant number of public administration entities,

which legally act in the public interest" [170].

Returning to the issue of legal support for the implementation of e-governance at the

local level, first of all we note that at the legislative level the concept of "e-governance
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at the local level" is not enshrined. It is considered only as a component of the concept

of e-governance.

Therefore, domestic researchers offer their own definitions of "e-governance at the
local level". For example, V.O. Konoval in his research, proposed to consider the
concept of "e-governance at the local level" as an innovative form of public
administration based on mutually beneficial vertical-horizontal electronic interaction
of public authorities, businesses, NGOs and citizens at the local level through
comprehensive implementation of interdependent internal and external ICT [171, p. 4].
According to domestic scientist V.I. Dmytrenko, the concept of "e-governance at the
local level" should be considered interaction between citizens, business and local
authorities and local governments to meet the needs of citizens and businesses and
involve them in the process of making and making management decisions at the local

level with modern information and communication technologies [172, p. 21].

Emphasizing in this monograph the inseparable link between the development of e-
governance and the achievement of sustainable development, in particular, the
achievement of the SDGs, we propose to consider the concept of "e-governance at the
local level" as a tool for sustainable development open and transparent interaction
between local public administration bodies and citizens and business, there is an active
involvement of citizens in the management decision-making process at the local level,
as well as the impact on improving the level and quality of life and achieving

sustainable development of villages, towns and cities.

Local bodies of public administration include local state administrations, which in
accordance with the Law of Ukraine "On Local State Administrations" of April 9, 1999
Ne 586-XIV exercise executive power in regions and districts, cities of Kyiv and
Sevastopol [173]. Within its powers, the local state administration exercises executive
power on the territory of the relevant administrative-territorial unit, namely: ensures
the implementation of the Constitution, laws of Ukraine, acts of the President of
Ukraine, the Cabinet of Ministers, other higher executive bodies; law and order, respect
for the rights and freedoms of citizens; implementation of state and regional programs

of socio-economic and cultural development, environmental protection programs;
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preparation and approval of forecasts of relevant budgets, preparation and

implementation of budgets; interaction with local governments; etc.

According to the law, certain powers of local state administrations may be delegated
to local self-government bodies, which also belong to the circle of local public
administration bodies. Conversely, the powers of local governments in certain cases
are transferred to the relevant local state administrations by decision of district and

regional councils.

According to the Law of Ukraine "On Local Self-Government" of May 21, 1997 Ne
280/97-BP (hereinafter - the Law Ne 280/97-BP), local self-government in Ukraine is
carried out by territorial communities of villages, settlements, cities both directly and
through village, settlement, city councils and their executive bodies, as well as through
district and regional councils, which represent the common interests of territorial
communities of villages, settlements, cities [ 174]. The exclusive competence of village,
settlement, city councils includes solving a number of issues related to the organization
of the council itself (for example, approval of council regulations; formation and
dissolution of the council executive committee; formation and liquidation of permanent
and other council commissions; approval of work plan councils, etc.) and with the
exercise of powers in various fields (for example, approval of programs of socio-
economic and cultural development of relevant administrative-territorial units,
approval of targeted programs on other issues of local government; approval of local
budgets; establishment of local taxes and fees; trust funds, approval of the charter of

the territorial community, and other issues) [174].

Domestic researchers identify the following main problems of e-governance in local
public administration: 1) imperfection of regulatory and legal support for e-governance
in local executive bodies (lack of strategy, programs and projects for e-government,
conflicts in the e-government legislation, declarativeness regulations, etc.); 2)
insufficient financial, technical, personnel and other support for the implementation of
e-governance in local executive bodies and its inefficient use; 3) the lack of a single
policy and a single center ("single leadership") for the implementation of e-government

in local executive bodies, as well as effective interagency cooperation and optimality
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in the distribution of functions and competencies of local executive bodies in this area;
4) limited access of citizens and legal entities to the websites of local authorities in
some administrative-territorial units (district, village, settlement councils, etc.); 5)
imperfection of websites of local self-government bodies, in particular: incomplete
information content; untimely updates, actual lack of interactive mode and feedback;
lack or insufficient development of the English version; lack of special versions of the
website for the visually and hearing impaired; 6) the actual lack of provision of
administrative services through the websites of local executive bodies, including in the
"single window"; 7) the problem of information security, reliability of storage and
transmission of information, the stability of the e-government system as a whole; 8)
the lack of a system of criteria for assessing the effectiveness of the implementation of
e-government in local executive bodies and the responsibility of officials for non-

fulfillment of tasks in this area; and other problems [175, p. 173-179].

We believe that the low level of e-government development at the local level has long
been due to the inability of the former system of local self-government to meet the
needs of the population in the respective territories. After all, since the adoption of the
Constitution of Ukraine and basic regulations on local self-government, the
development of local self-government has actually been carried out only at the level of
territorial communities of regional cities, as the vast majority of territorial communities
due to their excessive fragmentation and extremely weak material and financial base

to exercise all the powers of local self-government bodies.

Since 2014, Ukraine's state policy in the field of local self-government is based on the
interests of residents of territorial communities and provides for decentralization of
power — i.e. the transfer of much power, resources and responsibilities from central
governments to local governments. The legal basis for a radical change in the system
of government and its territorial basis at all levels began to take shape in 2014, when
the Cabinet of Ministers approved the main conceptual document on April 1, 2014 -
the Concept of Local Government Reform and Territorial Organization [176]. After
that, the Action Plan for its implementation was approved [177], which launched the

decentralization reform.
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As a result of the first stage of decentralization in Ukraine (2014-2018), a number of
important legal acts were adopted, such as the Law of Ukraine "On Voluntary
Association of Territorial Communities" of February 5, 2015 Ne 157-VIII, "On
Cooperation of Territorial Communities “of June 17, 2014 Ne 1508-VIL“ On the
Principles of State Regional Policy ”of February 5, 2015 Ne 156-VIII and others.

On January 23, 2019, the Cabinet of Ministers initiated the transition to a new stage of
decentralization reform, which involves consolidating the successes and building
wealthy communities, changing the territorial structure at the district and community
levels, clear delineation of powers and functions of control of different levels of
government. According to the monitoring of decentralization, as of January 10, 2020,
1029 united territorial communities with a population of 11.7 million people have

already been created in Ukraine [178].

Thus, the decentralization reform in Ukraine is ongoing and actively gaining
momentum. In view of this, the issue of implementing e-governance at the local level
i1s extremely important right now. After all, local governments are increasingly
delegated powers to provide basic administrative services (e.g., registration of
residence; issuance of passport documents; state registration of legal entities and
individuals, entrepreneurs, associations of citizens; registration of civil status, property
rights; solving land issues, etc.). Ensuring the availability and quality of public services
is one of the main tasks of decentralization reform. Thus, public services must be
provided in accordance with state standards, taking into account the need to ensure: 1)
territorial accessibility, which involves the provision of services in the community
where the person lives; 2) adequate material and technical base for the provision of
basic forms of public services (local governments must have appropriate facilities and
infrastructure); 3) openness of information about services, the procedure and

conditions of their provision; 4) professionalism of public services.

It should be noted that the decentralization policy is based on the provisions of the
European Charter of Local Self-Government (hereinafter - the Charter), adopted by the
Council of Europe on October 15, 1985 and ratified by the Law of Ukraine Ne 452/97-
VR of July 15, 1997 [179]. The main idea of the Charter is the decentralization of
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power and the application of the principle of subsidiarity, which means solving specific
problems at the level of power closest to the daily needs of the people. Higher
administrative bodies should solve specific problems only if their solution by local

administrations is ineffective or impossible.

In addition to the European Charter of Local Self-Government, the CoE and other
international organizations have adopted a number of international legal instruments
concerning citizens' right to access official documents, participation in local public life
and political decision-making, such as: Recommendation of the CoE Committee of
Ministers Rec (2001) 19 "On the participation of citizens in local public life", CoE
Convention on Access to Official Documents of the EEA Ne 205; Recommendation of
the CoE Committee of Ministers Rec (2011) 14 on the participation of persons with
disabilities in political and public life, Recommendation of the CoE Committee of
Ministers Rec (2009) 2 on the evaluation, audit and monitoring of participation and
policy principles for participation at local and regional levels, Recommendation of the
CoE Committee (2017) 83 “Guidelines for Public Participation in Political Decision-
Making”, Recommendation CM / Rec (2018) 4 of the CoE Committee of Ministers on

Citizen Participation in Local Public Life, etc.

In Ukraine, the development and implementation of e-governance at the local level is
regulated by a number of regulations. And among the first legal acts aimed at
implementing state policy in the field of informatization and creating information
infrastructure of Ukraine are already mentioned in the second chapter of the research -
Laws of Ukraine "On the Concept of the National Informatization Program" of
February 4, 1998 Ne 75 /98- VR [101] and "On the National Informatization Program"
of February 4, 1998 Ne 74/98-VR [100]. Thus, the Law of Ukraine "On the Concept of
the National Informatization Program" for the first time at the legislative level
enshrined the main directions of informatization of both public authorities and local

governments.

A number of other laws also provide for the introduction of e-governance at the local
level. For example: 1) The Law of Ukraine "On Local Self-Government in Ukraine"

of May 21, 1997 Ne 280/97-BP [174], which, among other things, enshrines the
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provisions that acts of local self-government bodies and officials are subject to
mandatory publication and submission of inquiries made in accordance with applicable
law; in addition, acts and drafts of acts of bodies and officials of local self-government
may not restrict access to information on expenditures or other disposal of budget
funds, information on the possession, use or disposal of state or municipal property,
etc.; 2) Law of Ukraine "On Administrative Services" of September 6, 2012 Ne 5203-
VI [124], which provides for the provision of executive authorities, local governments
and other entities providing administrative services - the provision of administrative
services in electronic form through Unified state portal of administrative services,
including through integrated information systems of state bodies and local self-
government bodies; 3) The Law of Ukraine “On Access to Public Information” of
January 13, 2011 Ne 2939-VI [89], which defines local executive bodies and local self-
government bodies as managers of public information and establishes their obligation
to provide and disclose public information; provided legal liability for violations of
legislation on access to public information; 4) Law of Ukraine "On Citizens' Appeals"
of October 2, 1996 Ne 393/96-VR [123], which establishes the possibility of citizens to
submit electronic appeals and electronic petitions not only to the President of Ukraine
and public authorities, but also to local authorities municipality; 5) Law of Ukraine
"On Basic Principles of Information Society Development in Ukraine for 2007-2015"
of January 9, 2007 Ne 537-V [88], according to which, the development of information
society in Ukraine and the introduction of new ICT in all areas of society the life and
activity of state authorities and local self-government bodies is determined by one of
the priority directions of state policy. For the implementation of which it is necessary:
to implement mechanisms for providing information services by state authorities and
local self-government bodies to legal entities and individuals; to develop national,
branch and regional information systems, networks and electronic resources of state
authorities and local self-government bodies; to determine the list of mandatory
electronic services to be provided by public authorities and local governments to legal
entities and individuals; to ensure the implementation of the "single window" principle,

etc.
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As noted by L.V. Aristov, with the point of view of which we fully agree, there is an
urgent need to adjust subparagraph 16 of Part 1 of Art. 43 of the Law of Ukraine "On
Local Self-Government in Ukraine", namely on the disclosure of the concept of "target
programs" and the inclusion in the list of target programs of relevant programs of
innovative development of districts, regions, etc.; It is also advisable in a special article
of the Law of Ukraine "On Local Self-Government in Ukraine" to establish provisions
for mandatory implementation of ICT in the implementation of local governments and
their officials managerial, public service and information functions in the development

of information society in Ukraine [180, with. 22].

Now we will focus on some bylaws of the President of Ukraine, the Cabinet of
Ministers, central and local executive bodies, local governments, which regulate

certain issues of development and implementation of e-government at the local level.

Accordingly, among the decrees of the President of Ukraine we mention the Decree of
the President of Ukraine "On measures to develop the national component of the global
information network Internet and ensure wide access to this network in Ukraine" of
July 31, 2000 Ne 928/2000 [118]; Decree of the President of Ukraine "On promoting
the development of civil society in Ukraine" of February 26, 2016 Ne 68/2016 [181],

and others.

Regarding the acts of the Government, we should mention the Resolution of the
Cabinet of Ministers of Ukraine “On the Procedure for Disclosure on the Internet of
Information on the Activities of Executive Bodies” of January 4, 2002 Ne3 [110] and
the Resolution of the Cabinet of Ministers of August 29, 2002 "On measures to further
ensure openness in the activities of executive bodies" [129], according to which
executive bodies, regional, Kyiv and Sevastopol city state administrations must, inter
alia, post and constantly update information on their official websites (web portals) on
the Internet. In addition, information on official websites (web portals) should be
available to users with visual, hearing, musculoskeletal, speech and intellectual
disabilities, as well as various combinations of disorders. Local self-government bodies

are recommended to comply with the requirements of these Resolutions.
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The Resolution of the Cabinet of Ministers of February 24, 2003 Ne 208 "On measures
to create an electronic information system" Electronic Government "[109], which
essentially became the first substantive legal act on the introduction of e-government
technologies, and the Order of Cabinet of Ministers of Ukraine of 1 March 2010 Ne
360-r "Issues of implementation of a pilot project for the introduction of e-government
technologies" [116] are also important. According to this Order, in 2010 the state
authorities, Dnipropetrovsk and Odessa regional state administrations, Dnipropetrovsk
and Odessa regional councils, at the expense of the state budget, grants from
international organizations and other sources, implemented a pilot project aimed at
solving problems related to the functioning of electronic document management,
ensuring the permanent storage and protection of electronic information resources,
developing formats of standard electronic documents of public authorities and local
governments, creating a web portal to support the development of e-governance, etc.
It should be added that the project was successfully implemented in Dnipropetrovsk

and Odessa regions.

In 2019, the Government also adopted an important Resolution "Some issues of digital
development" of January 30, 2019 Ne 56 [182], which recommended that the ministries,
regional, Kyiv and Sevastopol city state administrations and local governments
consider establishing and ensuring the functioning of structural subdivisions
(specialists) on digital development, digital transformations and digitalization and
appointment of deputy heads of relevant bodies on digital development, digital

transformations and digitalization.

And the Resolution of the Cabinet of Ministers "Some issues of digital development,
digital transformation and digitization of central and local executive bodies and deputy
heads of central executive bodies, regional, Kyiv and Sevastopol city state
administrations on digital development, digital transformation and digitalization" of
March 3, 2020 Ne 194 [183] obliged the ministries and other central executive bodies
to introduce the position of deputy head of the relevant body for digital development,
digital transformation and digitalization. Local self-government bodies are

recommended to consider the possibility of appointing deputy heads of relevant bodies
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for digital development, digital transformations and digitalization in accordance with

the procedure established by law.

We believe that the introduction of such a position is extremely important for local
governments. Because it is the bodies of local self-government together with local
executive bodies that develop, approve and are responsible for the implementation of
regional development strategies adopted in accordance with the State Strategy for
Regional Development. And the efficiency of development of each region, including
the level of development and implementation of e-governance in the region, depends
on the quality of developed regional development strategies and action plans for their

implementation.

In addition, local governments are recommended to adhere to the principles of
implementation of executive principles of state policy of digital development,
approved by the above Resolution of the Cabinet of Ministers of January 30, 2019 Ne
56. Namely, these are the principles that determine the following principles of
executive policy digital development, in particular: the principle of openness, which is
to ensure open access to departmental data (information); the principle of reusability,
which is to ensure open interagency exchange of decisions and their reuse; the principle
of technological neutrality and portability of data, which is to ensure access to
departmental services and data regardless of technology; the principle of inclusiveness
and accessibility, which is to provide opportunities for all citizens to enjoy the latest

advances in information technology access to services; and others [182].

In general, the principles of the state policy of digital development are largely
correlated with the system of principles of e-government implementation at the local
level. Yes, domestic scientist V.O. Konoval highlights the following principles of e-
government implementation at the local level: 1) transparency and accountability (the
work of local authorities is public and accountable, every citizen has the right to receive
the information he needs about their work); 2) system organization of information
technology environment (information technology environment must ensure all
processes of storage, processing, protection and presentation of reliable, complete and

timely information, as well as compatibility of software and hardware); 3) orientation
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to citizens (citizens are not only consumers of services, but also those who form public
authorities, determine the policy and direction of local community development); 4)
efficiency (efficiency of e-government at the local level should be manifested in the
ability to serve the largest number of citizens quickly and at the lowest cost, while
ensuring the highest quality of services); 5) management and coordination of
informatization processes (management of development and implementation of
informatization processes should be performed from a single center, which ensures the
formation of necessary programs and projects of city informatization, coordinates
development, concentrates financial resources and their effective use); 6) convenience
and ease of use (all electronic programs are intended to make it easier for citizens to
use the system by increasing the speed of service requests); 7) security (electronic
applications must fully comply with the general architecture of security systems,
identification of electronic payments); 8) the scale of decisions (electronic applications
must ensure interaction between the various structures and bodies that make up the
system, and full interoperability); 9) the principle of the first person (the success of the
implementation of e-government in the city depends on the interest and effective

leadership of the head of the local community) [184, p. 70-71].

We believe that these principles of e-governance at the local level should be enshrined
in law, primarily in the national e-governance strategy in Ukraine, and mechanisms for
implementing these principles should be provided in the Laws of Ukraine "On Local
Self-Government in Ukraine", "On Local State Administrations" etc., as well as in local
regulations of bodies and officials of local self-government, statutes of territorial

communities.

In addition, we propose the basic principles of local self-government, defined in Article
4 of the Law of Ukraine "On Local Self-Government in Ukraine" [174] (these
principles are as follows: democracy; legality; publicity; collegiality; combination of
local and state interests; material and financial independence, accountability and
responsibility to the territorial communities of their bodies and officials, state support
and guarantees of local self-government, judicial protection of the rights of local self-

government). We can add the following principles:
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1) the principle of subsidiarity (in relation to powers and resources that can be realized
through the development of governance capacity at the city level; defined

responsibilities and resources at the city level; transparent fiscal transfers; etc.);

2) the principle of sustainable development (balance between social, economic and
environmental needs of present and future generations, which can be implemented
through consultation with the stakeholder community on building a strategic vision of

the city, financial self-sufficiency, environmental planning, etc.);

3) the principle of efficiency and effectiveness (ensuring the achievement of goals with

the most optimal use of resources).

We would also like to mention the Resolution of the Cabinet of Ministers of January
17, 2018 No55 "Some issues of documenting management activities" [185], which
approved the "Standard instructions for documenting management information in
electronic form and organization of electronic documents in office work, electronic
interagency exchange", "Standard instructions on record keeping in ministries, other
central and local executive bodies" (hereinafter - the Instructions) and" Regulations for
the organization of interaction of executive bodies in electronic form ". These
Instructions apply to all electronic documents (and documents created in paper form in
cases specified by law or act of the Cabinet of Ministers) created, sent or received by
the Cabinet of Ministers Secretariat, central executive bodies, their territorial bodies,
the Council of Ministers of the Autonomous Republic of Crimea, local executive
bodies, enterprises, institutions, organizations belonging to the sphere of management
of central or local executive bodies, the Council of Ministers of the Autonomous
Republic of Crimea. It should be noted that local governments, on the one hand, are
recommended to comply with the requirements of the Instructions and "Regulations
for the organization of interaction of executive authorities in electronic form" approved
by Resolution Ne 55, and, on the other hand, these requirements are mandatory with
the need to connect local governments to the system of electronic interaction of

executive authorities.

Having analyzed some resolutions and orders of the Government, we give examples of

regulations adopted by ministries, other central executive bodies and regulate certain
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issues of e-governance in local public administration. In particular, it is the order of the
State Committee for Information Policy, Television and Radio Broadcasting of
Ukraine, the State Committee for Communications and Informatization of Ukraine of
November 25, 2002 Ne327 /225 "On approval of the Procedure for information content
and functioning of websites of executive bodies", which provides for the need to unify
technical, technological, informational and organizational support for the functioning
of websites of executive bodies, taking into account the level of information
infrastructure and technological capabilities of each of them [121]; Order of the
Ministry of Economic Development and Trade of Ukraine, Ministry of Regional
Development, Construction and Housing of Ukraine of September 8, 2016 Ne1501 /
248, which approved the Procedure for integrating information systems of state bodies
and local governments into the Unified State Portal of Administrative Services [122 ];

etc.

Acts of bodies of local self-government also deserve special attention. For example, in
the city of Kyiv in order to create a legal mechanism for public administration of e-
governance and informatization of the region a number of important regulations were
approved, including the following decisions of the Kyiv City Council: "On approval of
the Kyiv City Development Strategy until 2025" of December 15, 2011. Ne 824/7060
[186], "On approval of the Action Plan for 2019-2020 for the implementation of the
Kyiv City Strategy until 2025" of December 19, 2019 Ne 496/8069 [187], "On approval
of the Comprehensive City Target Program "Electronic capital" for 2019-2022" of
December 18, 2018 Ne 461/6512 [188] and others.

At the same time, in the vertical of local acts adopted in the system of bodies and
officials of local self-government or directly by the territorial community of the village,
settlement, city, the priority document is the charter of the territorial community.
Unfortunately, most of the statutes of territorial communities of Ukrainian villages,
settlements, cities are purely fictitious and nominal in nature, but this local legal act by
its nature and nature of functions should have higher legal force than other local acts;
to perform the function of a kind of indicator of the ability of the territorial community,
bodies and officials of local self-government to independently resolve all issues of local
importance within the current legislation. In this regard, it is very important in the
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statutes of territorial communities to regulate the development and implementation of

e-government at the local level.

Accordingly, other legal acts adopted in the system of local self-government (for
example, council regulations, council decisions, orders of the village, town, city mayor,
etc.) should be adopted, taking into account the need to implement e-government tools

in all spheres of life.

So, summarizing the above, we note that the introduction of e-governance at the local
level is extremely important, because its proper functioning ensures decentralization of
power, empowerment of citizens in governance, addressing local issues, ensuring
sustainable development of villages, towns and cities. These issues are especially

relevant now, when decentralization reform is actively underway in Ukraine.

Despite the large number of legal acts regulating the development and implementation
of e-governance at the local level, unfortunately, in most cases these acts are chaotic
and purely declarative. There are no strategic documents (concept, strategy, program,
etc.) that would define a common basis for the development of e-governance at the
local level. In addition, normative legal acts adopted at the level of the Cabinet of
Ministers of Ukraine and responsible central executive bodies are not binding on bodies
of local self-government, but are of a recommendatory nature only. This leads to the
fact that the level of e-government development at the local level is different

everywhere.

To date, the current legislation of Ukraine lacks the concept of "e-governance at the
local level". Given how the level of e-government development at the local level affects
the level and quality of life of the local population, the ability of residents to participate
directly in the life of their city (village, town), we propose to consider the concept of
"e-governance at the local level", namely, as an instrument of sustainable development,
with the effective application of which and modern information and communication
technologies, open and transparent interaction between local public administration
bodies and citizens and business, public active involvement in the decision-making

process at the local level, as well as the impact on improving the level and quality of

91



life of the population and achieving sustainable development of villages, towns and

cities.

We believe that our proposed definition of "e-governance at the local level", as well as
the principles of e-governance at the local level, criteria for evaluating the effectiveness
of e-governance at the local level, subjects responsible for their implementation, and
other issues should be first of all, in the documents of strategic planning of Ukraine (in
particular, in the national strategy of e-government development in Ukraine, the
concept of e-government development in Ukraine, the state strategy of regional
development of Ukraine, etc.); in turn, mechanisms for implementing the principles of
e-governance at the local level should be provided in the Laws of Ukraine "On Local
Self-Government", "On Local State Administrations" and other laws, bylaws

governing the activities of local governments.

3.2 Official websites of local public administration bodies as a component of e-

government implementation at the local level

At the present stage, one of the most powerful tools for the functioning of public
authorities is the implementation of modern information support, which makes it
possible to use innovative tools for quality service to citizens. It is information support
that is essential in resolving issues of local importance, as well as in implementing the

principle of democracy. [189, p. 81-82].

Information support is a set of implemented decisions regarding the amount of
information, its qualitative and quantitative composition, location and forms of
organization, where the general purpose of information support is the actual
presentation of necessary and appropriate information for government decisions.
However, it should be added that the concept of "information support" is a variant and

there is no clear interpretation [189, p. 82].

According to the regulations we analyzed in the previous section, the availability of an
official website of a local public administration body is the first and necessary

condition for the introduction of e-government technologies, as well as a tool for
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information support of local public administration bodies. After all, the official website

is the link between the citizen and the government.

Researchers note that the quality of a website can be judged depending on the stage at
which it is filled: 1) informing citizens; 2) feedback; 3) transactions; 4) interactive
integrated services; 5) electronic system of public administration; 6) electronic system

of expression of will and electronic litigation [169, p. 204].

During 2008-2010, the Civil Society Institute monitored the websites of regional
councils, city councils of regional centers and city councils of the second largest cities
in the regions of Ukraine, according to the methodology developed by the Institute of
Civil Society. Monitoring of the official websites of 25 oblast and 50 city councils
showed that in recent years there has been a tendency to increase their number and
content, but they need to be improved because they have a number of shortcomings,
including: poor information content; lack of feedback; incorrect search engine
operation; etc. Not the best state of many Internet resources was the reason for re-

monitoring in 2012 of some official representations of local governments [190].

In April-May 2018, the United Nations Development Program (UNDP) in Ukraine
conducted the first comprehensive assessment of the implementation of e-government
tools by regional state administrations and local governments of Donetsk and Luhansk
regions [191]. The sample includes regional state administrations, united territorial
communities and local self-government bodies of settlements, which in the future will
become the centers of united territorial communities. The evaluation aimed to obtain
basic indicators of e-government development in the region, as well as to draw the

attention of the authorities to the integrated development of e-government.

Six dimensions were selected for evaluation: 1) organizational capacity and technical
infrastructure; 2) information content of official websites; 3) use of electronic
participation tools; 4) access to public information in the form of open data; 5) access
to administrative services in electronic form; 6) introduction of electronic document

management systems.

Interestingly, the study showed large differences between local governments on the
level of implementation of e-governance. Thus, some authorities have full-fledged
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electronic document management systems, provide non-cash fares for public transport,
develop electronic voting systems and conduct online broadcasts of local council
meetings. However, not all local governments have their own website . There are also
questions about the availability of web content. For example, 72% of the websites of
the target local governments of Donetsk region at the time of the assessment did not
have a version for the visually impaired, almost half - did not have an adapted mobile
version of the site. The situation is similar in Luhansk region. In addition, there are
problems with access to public information in the form of open data. Most local
governments in Donetsk and Luhansk oblasts do not publish information on communal
property and land issues, minutes of meetings of local council commissions, or even
information on deputies. Problems also arise in the provision of administrative services
in electronic form. And the underdevelopment of electronic document management

systems does not allow to move to paperless document exchange [191].

Therefore, in our opinion, the data of the above research and monitoring show that
most local governments, unfortunately, do not have a comprehensive vision for the
development of e-governance at the local level and have not identified responsible

officials for implementing e-governance in local government municipality.

According to the 2018 UN e-Government study [132], cities play an important role in
the formation of e-government at the local level. Websites (portals) of local authorities
are the main tools for implementing programs to ensure the sustainability and
flexibility of cities. Cities are large enough to have significant power and resources,
and at the same time small enough to be closer to the daily worries and needs of
residents and businesses. Due to this, cities are also actively involved in the
implementation of the SDGs [132]. A striking example is the city of Porto Alegre,
located in southern Brazil. Thanks to a well-implemented innovative initiative at the
local level, this city has become famous all over the world. The city is proud to have
the best quality of life in the country, the lowest unemployment rate and a relatively

well-educated and wealthy population.

The city of Porto Alegre is considered one of the best cities in Brazil, primarily due to

its water supply and sewerage system. The high quality of these services is, in fact, a
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unique example of the efficient operation of public utilities in a developing country.
And we managed to achieve such high results thanks to the implementation of the
world's first participating city budget. When the Workers' Party came to power in Porto
Alegre in 1989, one of its first initiatives was a bold and radical tax reform aimed at
expanding the resource base for capital investment. The success of such actions
depended on the ability to show the public that taxes would be used primarily for the
benefit of the people.

As a result, local authorities have involved more than one million people in Porto
Alegre in a multi-channel decision-making process that took place online and offline
to improve the quality of public and municipal services. Every year, city residents are
directly involved in the process of forming the city budget and the distribution of funds
between districts, according to their needs and population. Accordingly, regions with
greater needs and higher populations receive more resources for the priorities they have

chosen.

Thus, in the process of formation of participatory budgeting, a number of institutions
of democratic participation were created, which reflect the real needs of the population
and help to make rational investment decisions. In addition, with the development of
participatory budgeting also developed a sense of social responsibility of citizens for

the fate of their city [192].

Such examples clearly show that increasing the level of development of local e-
government is inseparable from the achievement of the UN SDGs. And the availability
of official websites of local public administration bodies, their high-quality information
content and functionality, which is an integral part of the implementation of e-

government at the local level, is a catalyst for achieving adapted to Ukraine SDGs [61].
We will demonstrate the above in the following examples.

Thus, posting health information on the website of the city council (or village, town
council), for example, informing about the negative effects of smoking; posting
information on preventive measures to prevent HIV / AIDS; Informing about the work

schedule of medical institutions, the opportunity to make an appointment online for a
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doctor's appointment, etc., will help achieve the Sustainable Development Goal Ne 3

"Strong health and well-being".

Possibility to receive on the website of the city council such services as enrolling a
child in kindergarten; obtaining information about the child's attendance and nutrition
at school, kindergarten; payment for clubs and educational services; enrollment of the
child in clubs, sports sections; replenishment of the personal account of the child's
nutrition card, etc., will contribute to the achievement of the Sustainable Development

Goal Ne 4 "Quality Education".

Placing on the website of the city council such a section as "Support for the
unemployed" with the opportunity to immediately go to the section "Search for
vacancies", "Register as unemployed"; posting information on various webinars on
self-employment and business development, on measures to promote the employment
of internally displaced persons, on the organization of remote work by employers,
exchange of best practices, guidelines, etc., especially now, during quarantine, due to
the spread of acute respiratory disease COVID-19 caused by coronavirus SARS-CoV-
2 [193] in Ukraine, will help reduce the number of unemployed and achieve the
Sustainable Development Goal Ne 8 "Decent Work and Economic Growth". It will also
indirectly contribute to the achievement of the Sustainable Development Goal Ne 9
“Industry, Innovation and Infrastructure”, which requires the creation of sustainable

infrastructure, inclusiveness and innovative development.

Posting information on environmental protection on the website of the city council;
informing the public about the consequences of climate change, factors influencing
climate, mechanisms for combating climate change; conducting thematic webinars on
environmental protection, etc., interrelated with most of the tasks of the SDGs, in
particular - with task 11.4. "Ensure timely notification of the population about
emergencies using innovative technologies" and task 11.5. "Reduce the negative
impact of pollutants, including on the environment of cities, through the use of
innovative technologies"; task 12.1. "Reduce the resource intensity of the economy"
and task 12.4. "Reduce the volume of waste generation and increase the volume of their

processing and reuse on the basis of innovative technologies and production" of the
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Sustainable Development Goal Ne 12 "Responsible consumption and production"; task
13.1. "Limit greenhouse gas emissions in the economy" of the Sustainable
Development Goal Ne 13 "Climate Mitigation"; Sustainable Development Goal Ne 14
“Conservation of Marine Resources” and Ne 15 “Protection and Restoration of

Terrestrial Ecosystems”.

In addition, the transparency of local public administration bodies, including access to
public information on their websites, high-quality content of websites, feedback from
residents, etc., helps to combat corruption, build trust in public authorities, local
authorities self-government and increase the efficiency of their activities, which
corresponds to the task 16.6. "Reduce the scale of corruption" and task 16.7. "Improve
the efficiency of public authorities and local self-government" of the Sustainable

Development Goal Ne 16 "Peace, Justice and Strong Institutions".

In Ukraine, as in other European countries, cities are the main carriers of local self-
government, due to the concentration of the majority of the population in their
territories (over 60% of Ukraine's population lives in cities). Cities are the basic links
in both the administrative-territorial and financial-budgetary system of Ukraine. Since
the effectiveness of the baseline determines the effectiveness of the system as a whole,
the problems of economic growth, stability and well-being of citizens are largely

determined by the state of these issues in cities.

In 2019, the Ukrainian office of Transparency International (hereinafter - TI Ukraine)
compiled the Transparency Rating of the 100 largest cities in Ukraine [194]. This
Rating shows the extent to which the city authorities disclose information about their
activities to citizens and provide them with tools for influence and participation. To
assess the transparency of cities, TI Ukraine experts check the websites of city councils,
analyze official responses to inquiries and take into account citizens' complaints. The

assessment of cities was based on indicators in 14 areas.

It is interesting that in 2017-2019 the average transparency of Ukrainian cities
increased by 53%. Thus, for the first time in the 2019 Rating, two cities became leaders
- Drohobych and Pokrov, which received 79.1 points each. In addition, the 10 most
transparent cities of Ukraine in 2019 included: Ternopil (76.0), Mariupol (74.6),
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Vinnytsia (74.2), Lviv (73.7), Bakhmut (72.6), Kam Janske (71.7), Dnipro (69.2), Bila
Tserkva (67.0). Kyiv took 15th place with 64 points. The 10 least transparent cities
were: Pervomaisk (28.6 points), Lozova (26.4 points), Sambir (25.7 points),
Shepetivka (25.4 points), Izmail (23.7 points), Podolsk (21 , 4 points), Stryi (20.1
points), Konotop (19.6 points), Svitlovodsk (19.2 points), Novomoskovsk (18.1 points)
[194].

The most transparent area in 2019 was the area of "Personnel Issues". Its transparency
in 2019 was 68%. 22 cities were able to get the maximum number of points in the field
of personnel issues, because they announced competitions, protocols, biographies. In
this way, they provided an opportunity to monitor the transparency of the competition.
The second most transparent area was "Access and Participation" with 66%. 75 cities
published information on the public budget and participation rules on the website. In
this way, they have significantly expanded the opportunities to involve residents in the
process of formation of the city budget and the use of funds. In third place was the field

- "Information on MHI" (56%).

The least transparent areas were "Housing Policy" (25%) and "Social Services" (26%).
Housing policy is leading among the least transparent areas for the third year in a row.
The secrecy of this area significantly restricts the right of residents to access
information on how housing is distributed, who is registered as in need of better

housing conditions, and which premises are owned by the community [194].

In general, most cities in Ukraine are showing better results every year. However,
experts from TI Ukraine note that despite the positive dynamics, the pace of increasing
urban transparency is declining. In 2018, the level of transparency increased by 12%,

and in 2019 - only by 6% [194].

It should be noted that the publication on the Internet of information on the activities
of local executive bodies is carried out in accordance with the Procedure for publishing
on the Internet information on the activities of executive bodies, approved by the
Cabinet of Ministers of 04 January 2002 Ne 3 (as amended) [110], and Procedure for
functioning of websites of executive bodies, approved by the Order of the State

Committee for Information Policy, Television and Radio Broadcasting of Ukraine, the
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State Committee for Communications and Informatization of Ukraine of November
25,2002 Ne 327/225 (as amended) [121]. The first normative legal act clearly stipulates
what information should be posted on the website of the executive body; there are clear
requirements for the design of the official website and the structure of the information
on it. It is determined that the monitoring of the information content of the official
websites of the executive authorities is carried out by the central executive body (since
March 23, 2020 it is the Ministry of Culture and Information Policy of Ukraine). The
Ministry is obliged to inform the Cabinet of Ministers of the results of the monitoring

by June 30 and December 31 of each year.

As for the requirements for the websites of bodies of local self-government, they are
not defined at the legislative level. Village, town, city councils approve their own
Regulations on the official website of the council on the Internet, more or less
complying with the requirements of the above regulations (this applies to the list of
information to be posted on the official website, the procedure for publishing

information, etc).

However, in our opinion, this is not enough. We believe that the functioning of all

websites of local governments should be carried out taking into account the following.

Firstly, it is compliance with such technological indicators as: browser compatibility;
ease of search and speed of loading the website; availability from mobile devices; ease
of navigation and ease of use of the website; availability of internal search mechanism;
individualization of display; translation of information into English and minority
languages; accessibility for users with visual, hearing, musculoskeletal, speech and
intellectual development disorders, as well as with various combinations of disorders;

etc.

Secondly, in addition to the mandatory information to be published on the council's
website (this includes: information on the structure, leadership of the council and its
executive bodies; information on the council meeting: agenda, minutes of the meeting,
results of voting and voting results) councils, regulations of the council, executive
committee, regulatory acts, list of administrative services provided by the council and

its executive bodies, etc.), must also provide information on health, education, natural
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resources, sports and culture, social security of the population of the relevant
administrative-territorial unit. Also, in our opinion, information should be posted
about: updating the content of the website; smart city initiatives, use of the latest
technologies; reference information on using online services; references to government

agencies; to the open data portal, etc.

Residents of villages, towns and cities should be able to log in to the website and
recelve basic electronic services (for example, enroll a child in kindergarten, make an
appointment with a doctor, call a doctor at home, etc.); the ability to make electronic

payments.

Thirdly, it is extremely important that relevant mechanisms and initiatives in the field
of citizen involvement and participation are available on the local government's
website. We are talking about the possibility of real-time communication; the ability
to submit complaints, suggestions, feedback; about existing online decision-making
procedures; available online support features; on disclosure of information on activities
planned with electronic participation; participatory budgeting (participation budget),
when each resident can participate in the distribution of local budget funds through the

creation of their own projects to improve the city or by voting for them.

And, of course, given the incredible popularity of social networks today, we believe
that one of the indicators of participation and involvement of residents is the presence
of local governments in social networks, such as Facebook, Twitter, YouTube. And the
availability of such mechanisms on websites as online forums, online voting, chats, etc.

will contribute to even greater involvement of citizens.

Summarizing the above, we note the crucial importance of information support of local
public administration bodies, where the availability of information-filled and
functional official websites of these bodies is an integral part of e-government at the

local level and a catalyst for achieving adapted to Ukraine SDGs.

An analysis of the official websites of local governments in Ukraine has shown that in
recent years there has been a tendency to increase their number and content, however,
many issues remain unresolved. This situation with the functioning of the official
websites of local governments is due to the fact that the legislative level does not
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define: requirements for the official websites of local governments; the body
responsible for monitoring the official websites of local governments; responsibilities
of local government officials for poor functioning and poor content of official websites

of these bodies.

3.3 Informatization programs of local public administration bodies as a component of

the mechanism of e-government implementation at the local level

Informatization is an important area of public life, as it helps to improve economic
governance, innovative development, meet the information needs of citizens, their
associations, enterprises, organizations, institutions, local governments and public

authorities, increase productivity, improve socio-economic relations, etc.

All measures of public authorities aimed at developing the information space in the
relevant territory, such as the introduction of electronic document management,
acquisition of information tools to ensure the functioning of these bodies and inform
the public about their activities, implementation of new and support existing
information systems, implementation of effective mechanisms for the provision of
electronic services to the population and business entities, the use of integrated
information security systems, etc., are information measures and should be reflected in

the relevant program at the appropriate level.

Informatization tools are computers, software, mathematics, linguistics and other
software, information systems or their individual elements, information networks and

communication networks used to implement information technology [100].

According to experts, the e-government system consists of two interdependent
subsystems - internal information infrastructure (analog of the corporate network) and
external information infrastructure (portal), which interacts with citizens and
organizations. This model integrates information resources of public authorities,
provides access to them, and creates a system of online services. Internal information
infrastructure is a telecommunication environment, integrated information resource

management and electronic document management systems, analytical information
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processing management systems, external relations, information protection of relevant
public authorities and local governments, institutions and organizations. This
infrastructure provides vertical and horizontal information interactions of public
authorities and local governments, providing for the integration and development of
existing and creation of new software and hardware, communication systems, as well
as modernization of analytical, informational, software and other support at all levels

[195, p. 12].

It so happened in Ukraine that with the introduction of e-government at the local and
regional levels, the main problems faced by cities and regions along the way, in
addition to digital inequality, and insufficient skills, became incompatible software for
various e-government technologies, used by local authorities and local governments,
inconsistencies in action at the local and national levels, lack of uniform standards for

the provision of electronic services, etc. [172, p. 134].

Researchers note that a large number of complex information, telecommunication and
information-telecommunication systems have been implemented in the authorities and
state institutions of Ukraine to date, but they are not compatible with each other, using
different technologies, standards and formats. In creating the necessary conditions for
the provision of electronic services to citizens, businesses, optimizing the processes of
development and adoption of public policy and management decisions, effective
management control is crucial to ensure interoperability and electronic interoperability
of information systems created and used in government agencies and is achieved
through the development and approval of common requirements (standards, formats,

protocols) for interoperability and electronic interoperability [196].

Therefore, the problem of incompatibility and inconsistency of information media is
typical for the national, regional and local levels. This situation in the field of
informatization contradicts the requirements of regulations related to the

implementation of the National Informatization Program.

In particular, according to Article 2 of the Law of Ukraine "On the National
Informatization Program", which we mentioned in previous sections of the research,

the National Informatization Program is a set of interrelated individual tasks (projects)
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of informatization aimed at implementing public policy and priorities, modern
information infrastructure of Ukraine due to the concentration and rational use of
financial, logistical and other resources, production and scientific and technical
potential of the state, as well as coordination of state bodies, local governments,
enterprises, institutions, organizations of all forms of ownership and citizens in the

field informatization.

Programs and projects (or parts thereof) that are aimed at creating, developing and
integrating information systems, networks, resources and information technologies or
provide for the acquisition of information tools to ensure the functioning of state
bodies, local governments, institutions, organizations supported by budget funds are
implemented as part of the National Informatization Program, unless otherwise

provided by law [100].

It should be added that the National Informatization Program includes: 1) The concept
of the National Informatization Program; 2) a set of state programs for informatization;
3) sectoral programs and informatization projects; 4) regional programs and
informatization projects; 5) programs and projects of informatization of bodies of local

self-government.

Regional programs and informatization projects are developed by local executive
bodies and agreed with the General State Customer of the National Informatization
Program. Programs and projects of informatization of local self-government bodies are
formed by these bodies and must comply with the National Informatization Program,

adopted and implemented in coordination with the General State Customer.

If we analyze the problems faced by local public administration bodies in the process
of implementing their informatization programs, we will see that these problems at the

regional and local levels are very similar.

For example, the Order of the Head of the Transcarpathian Regional State
Administration of November 14, 2018 No740 approved the Program of Informatization
of the region for 2019-2021 (hereinafter - the Program of the Transcarpathian region)
[197]. The purpose of the Program of Zakarpattia region is to provide the region and
entities with necessary and sufficient information in all spheres of activity, increase the
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productivity of social production and services based on large-scale use of information

technology, increase economic potential of the region.

The Program of the Zakarpattia region highlights the results of the tasks and projects
of informatization for previous years. In particular, these are: organization of a virtual
private network using MPLS technology of executive bodies and local self-government
bodies of the region; introduction of the system of electronic document management
of public authorities of the region, which includes structural units of regional state
administration, district state administrations, executive committees of city councils,
and which, in turn, is integrated with the system of electronic interaction of executive
authorities; gradual and planned legalization of software; introduction of technical

information protection systems; ensuring the protection of personal data, etc.

At the same time, the implementation of regionalization projects i1s hampered by the
following problems: 1) unsatisfactory funding of the Transcarpathian Regional
Program, due to the limited capacity of the regional budget; 2) insufficient equipment
of local authorities with software and hardware and their irrational use; 3)
unsatisfactory quality of telecommunication services, especially in mountainous areas;
4) insufficient number of departmental and commercial information systems and
networks; 5) complete absence or low level of specialists in information and computer
support in district structures of local executive bodies and local self-government
bodies; 6) lack of an exhaustive register of information resources of the region and
access to them; 7) inconsistency of industry and lack of many state standards in the
information sphere; 8) disorder of information relations between the state, regional and
local levels, which can be traced in the relations between state authorities and local

governments during the organization of information interaction [197].

In the field of communication and Internet access, the main problems are: lack of
inventory of existing cable networks and rules for laying new ones; the need to expand
the network and improve the quality of mobile communications in mountainous areas;
the need to expand the data network and broadband Internet access using fiber-optic

communication lines [197].
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For now, let's move on to informatization programs approved by village, town, and city
councils. For example, let’s take the approved by the decision of the Zaitsev village
council of Synelnykiv district of Dnipropetrovsk region from December 6, 2018
Ne226-14 / VII local informatization program "Electronic Community" for 2019-2020
[198], which defines the basic principles of policy in the field of informatization (
hereinafter - the Program). This Program was developed as part of the National
Informatization Program of Ukraine and the regional informatization program of
Dnipropetrovsk region taking into account their tasks and defines a set of priority tasks
for information, organizational, technical, regulatory and legal support of local
governments, socio-economic development of the community through modern ICT in
all spheres of life. Thus, the tasks of the local informatization program take into account
the following areas: 1) regulatory, organizational and methodological support of
informatization in the community; 2) creation and development of information
infrastructure; 3) information support for the activities of local executive bodies, the

needs of the population, enterprises, institutions and organizations [198].

The process of informatization in bodies of local self-government of the community is
as follows: 1) creation of a local system of information and analytical support of local
self-government bodies, formation of a system of local electronic information
resources; 2) informatization of priority areas of socio-economic development of the
community; 3) development of the local component of the electronic information
system "Electronic Government"; 4) creation of a corporate network of local
authorities and local area networks, ensuring the functioning of existing systems; 5)
local governments are connected to the regional information and telecommunications
network; 6) 80% of bodies of local self-government are equipped with computer
equipment; 7) over 70% of employees of local governments perform their duties using
information technology; &) technical support of the community web-site

(http://zajtzivska.gromada.org.ua/) has been created and is being implemented [198].

However, while the following problems remain unresolved: 1) lack of department
(sector) of information and computer support of local government, which leads to
difficulties in meeting the needs for information resources and the pace of information
in the community as due to shortcomings in the structural structure, and due to existing
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problems with the number and professional level of staff; 2) a large proportion of
obsolete computer technology; 3) increase of problems and risks related to personal
data protection; 4) inconsistency of sectoral and lack of many state standards in the
information sphere, which, in turn, significantly inhibits the formation of electronic
forms of interaction between public authorities and local governments and individuals
and legal entities; 5) lack of standard technical solutions for the creation of automated

information processing systems for local governments [198].

After analyzing the programs of informatization of local public administration bodies,
we propose to improve the information support of local public administration bodies
and the mechanism of implementation of e-government at the local level by proposing:
adoption of common state standards in the information sphere; introduction of a unified
approach for all local public administration bodies to the implementation of e-
government projects, including the introduction of pilot projects for the
implementation of e-services and systems in local public administration bodies,
introduction of standard solutions for the implementation of e-government
technologies in local public administration projects for the creation of services with the
establishment of open data, etc.; development of integrated platforms of Internet
portals of local public administration bodies; creation of subdivisions in all bodies of
local self-government responsible for the implementation of e-government measures;
creation and support of complex information protection systems on information
systems, software and hardware complexes, etc. of local public administration bodies;
increase funding for local public administration bodies to purchase information tools,
implement e-government projects, including through international grants, technical
assistance and sectoral support from the European Union, other international donors,

private investors through public-private partnerships.

Thus, we can state that the state of informatization of a village, town, city or region,
from the priority measures for computer, telecommunications and information-
analytical support of local public administration, through the introduction of modern
and promising ICT, depends on information needs of territorial communities and
successful implementation of e-government at the local level as an integral part of
socio-economic development of the relevant administrative-territorial unit. The
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analysis of the above regional and local informatization programs of local public
administration bodies showed that the implementation of programs is slowed down due
to the same problems that require, in our opinion, not a separate but a comprehensive

solution at the national level.

Conclusions to section 3

1. The organizational and legal support for the implementation of e-government at the
local level is analyzed. The importance of development and implementation of e-
government at the local level in order to achieve stability and sustainable development

of villages, towns and cities was emphasized.

2. The author's definition of the term "e-government at the local level" is formulated,
which is proposed to be considered as a tool for sustainable development, with the
effective use of which, with the help of modern information and communication
technologies, open and transparent interaction between local public administration and
citizens and businesses. There is an active involvement of citizens in the process of
making managerial decisions at the local level, as well as the impact on improving the
level and quality of life of the population and achieving sustainable development of

villages, towns and cities.

3. The laws and bylaws regulating the development of e-governance at the local level
were defined. Shortcomings and gaps in the current legislation have been identified,
which significantly slow down the development of e-governance at the local level,
including: lack of strategic documents (concept, strategy, program, etc.) that would
define common principles of e-government development at the local level;
declarativeness and inconsistency of normative legal acts; availability of only
recommendatory nature of normative legal acts of the Cabinet of Ministers of Ukraine

for implementation by local self-government bodies, etc.

4. It is proposed to improve the system of information and legal support of e-
government at the local level by proposing: enshrining in state strategic documents,

first of all, in the strategy of e-government in Ukraine until 2030, common principles
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of e-government at the local level; e-government at the local level ”as an institution of
sustainable development, principles of implementation of e-government at the local
level, etc.; amendments, first of all, to the Laws of Ukraine "On Local Self-Government
in Ukraine", "On Local State Administrations", other laws, bylaws governing the
activities of local public administration bodies, in terms of consolidating mechanisms
for implementing the principles of e-government local level; determination at the
legislative level of the list of information that is subject to mandatory publication by
all local governments on their official websites; definition at the legislative level of
uniform requirements for all websites of local governments services, availability of
relevant mechanisms and initiatives in the field of involvement and participation of
residents of the relevant administrative-territorial unit); approval of programs of socio-
economic and cultural development of the relevant administrative-territorial units with
the outline of specific tasks for the development of e-government and taking into

account the national objectives of the Sustainable Development Goals.

5. It is proposed to amend Article 4 of the Law of Ukraine "On Local Self-Government
in Ukraine" by supplementing the list of basic principles of local self-government with
the principle of subsidiarity, efficiency and effectiveness, sustainable development,

which is inextricably linked to e-government development levels.

6. It is proposed to amend Part 4 of Article 42 of the Law of Ukraine "On Local Self-
Government in Ukraine" by supplementing the list of powers of the village, town, city

mayor with the following paragraph:

"Ensures the quality of functioning and information content of the official website of

the council;".

In this case, the village, town, city mayor will be personally responsible for the quality
of the website and its content; and whether the website meets the information needs of

residents.

7. The importance of information support of local public administration bodies is
substantiated, where the availability of information-filled and functional official
websites of these bodies is an integral part of e-government development at the local
level and a catalyst for achieving the Sustainable Development Goals adapted to
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Ukraine. The main reasons that negatively affect the quality of official websites of local
governments are identified, including: lack of statutory requirements for official
websites of local governments, uncertainty of the body responsible for monitoring local
government websites, lack enshrined in law the responsibility of local government

officials for poor functioning and poor content of official websites, etc.

8. It was established that the state of informatization of a village, town, city or region,
from the priority measures for computer, telecommunications and information-
analytical support of local public administration, through the introduction of modern
and advanced information and communication technologies, depends ensuring the
information needs of territorial communities and the successful implementation of e-
government at the local level as an integral part of socio-economic development of the
relevant administrative-territorial unit. The analysis of regional and local programs of
informatization of local bodies of public administration was carried out, which allowed
to reveal the main problems of informatization of various administrative-territorial

units of Ukraine

9. Based on the analysis of informatization programs of local public administration
bodies, it was proposed to improve the information support of local public
administration bodies and the mechanism of e-government implementation at the local
level by proposing: adoption of common state standards in the information sphere;
introduction of a unified approach for all local public administration bodies to the
implementation of e-government projects, including the introduction of pilot projects
for the implementation of e-services and systems in local public administration bodies,
introduction of standard solutions for the implementation of e-government
technologies in local public administration projects for the creation of services with the
establishment of open data, etc.; development of integrated platforms of Internet
portals of local public administration bodies; creation of subdivisions in all local self-
government bodies responsible for the implementation of e-government measures;
creation and support of complex information protection systems on information
systems, software and hardware complexes, etc. of local public administration bodies;
increase funding for local public administration bodies to purchase information tools,
implement e-government projects, including through international grants, technical
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assistance and sectoral support from the European Union, other international donors,

private investors through public-private partnerships.
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CONCLUSIONS

The monograph provides a theoretical generalization and proposes a new solution to
the scientific problem of revealing the concept of e-governance, including e-
governance at the local level, through the prism of sustainable development, analysis
of its information and legal support in terms of Ukraine's European integration
intentions and international commitments. A number of theoretical and practical
conclusions, proposals and recommendations aimed at solving this problem have been

formulated. The main ones can be summarized in the following provisions:

1. Theoretical and legal principles of e-governance in Ukraine were considered. It has
been found that the interpretation of the concepts of "e-governance" and "e-
government" has been the subject of much debate among scholars, which indicates
their ambiguous interpretation and imperfection of the conceptual apparatus. It was
found that, in general, e-government is considered by scholars and government
officials as a means of solving the problem of improving, reforming the public sector
and providing better public services to businesses and citizens. The definition of the
concept of "e-governance" according to the state concept was analyzed, which is not

entirely correct and requires further research, expert discussion and clarification.

2. The content of the concept of sustainable development was revealed, by which we
mean such development that meets the needs of the current generation without
compromising the ability of future generations to meet their own needs. Based on the
analysis of the concept of sustainable development and international legal acts and
research of the United Nations, which plays a leading role in promoting international
cooperation in strengthening public institutions and public authorities in the interests
of sustainable development, it was established that e-governance and the use of
information and communication technologies depends on the transition of countries to
sustainable development and the achievement by countries by 2030 of the seventeen
Sustainable Development Goals (Global Goals) adopted at the United Nations Summit
in September 2015.
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3. The definition of "e-governance", which means a tool for sustainable development,
the effective application of which forms a simplified and transparent interaction of
public authorities and local governments with each other, with citizens and businesses
through modern information and communication technologies, and impact on all
spheres of public life of citizens in order to meet their needs while ensuring the

sustainability of natural systems and the environment.

4. Features of e-governance as a tool for implementing the Sustainable Development
Strategy "Ukraine - 2020" and adapted to Ukraine Sustainable Development Goals
(2015-2030) were considered. Based on the analysis of selective reforms identified by
the Strategy as a priority, it was found that the successful implementation of these

reforms is inextricably linked to the development of e-governance.

5. The shortcomings inherent in the Sustainable Development Strategy "Ukraine -
2020" were 1dentified, among which: declarative nature; the Strategy does not take into
account the provisions of the updated Sustainable Development Strategy of the
European Union and all Sustainable Development Goals adapted for Ukraine; the
strategy does not include the development of e-governance in the list of priority
programs and reforms. On this basis, the opinion was supported on the need to: 1) adopt
a new national strategy for sustainable development until 2030, which would establish
a comprehensive system of strategic and operational goals of Ukraine's transition to
integrated economic, social and environmental development by 2030 and take into
account all national Sustainable Development Goals; European Union Sustainable
Development Strategy; 2) development and adoption of a detailed Action Plan for the
implementation of the new strategy; 3) implementation of an effective system for
monitoring the implementation of the strategy and annual publication of the results of
monitoring data; 4) consolidation in the new strategy of the proposed definition of e-

governance through the prism of sustainable development.

6. The description of international legal support for the development of e-governance
was given, which revealed: 1) international legal acts in the field of information
technology and e-government development combine important principles and

standards of e-governnance, following which Ukraine will be able to integrate into
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European digital space; 2) the norms of international legal acts concerning the
improvement of legal, institutional and resource support for the development of e-

government should be implemented in national legislation.

7. The existence of a multilevel model of regulatory and legal support for the
development of e-governsance in Ukraine, which combines the legal norms of different
legal forces, which have found their external consolidation in the acts of information
and administrative legislation. Deficiencies and gaps in the current legislation have
been identified, which significantly slow down the development of e-government.
They are: 1) incompleteness, inconsistency, insufficient coherence of acts with each
other; 2) low quality of preparation of acts due to the lack of an effective system of
state planning; 3) declarative nature of acts; 4) non-compliance with international
standards; 5) imperfect law enforcement practice; 6) not all state strategic documents
related to the development of e-governance have implementation plans, which
immediately jeopardizes the implementation of those tasks for which these documents
are adopted; 7) the lack of an effective mechanism for monitoring the implementation
of tasks and the responsibility of officials for non-fulfillment of tasks, which leads to
non-fulfillment or only partial implementation of relevant plans for the implementation
of strategic documents and other regulations; 8) the national strategy for the
development of e-governance in Ukraine has not yet been adopted, which would
outline the strategic guidelines for the development and implementation of e-
governance at the national and local levels; 9) in the current state strategic documents
(Sustainable Development Strategy "Ukraine - 2020", the Concept of e-Governance in
Ukraine until 2020, the Strategy for Public Administration Reform until 2021 and other
strategic documents) on the development of e-governance was considered mostly as
component of public administration reform and is not associated with the achievement

of Ukraine's adapted Sustainable Development Goals.

8. To improve the information and legal support for the development of e-governance
in Ukraine, as well as to achieve national Sustainable Development Goals, it was
proposed: 1) to adopt the Law of Ukraine "On State Strategic Planning", which should
define legal, economic and organizational principles state strategic planning of the
country's development; to establish the general procedure for the development,
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approval, implementation, monitoring, evaluation, control of documents of state
strategic planning, as well as the powers of the participants in such planning; 2) to
adopt a state strategy for the development of e-governance in Ukraine until 2030 with
clear goals and objectives, performance indicators and targets, taking into account
national Sustainable Development Goals; develop and adopt an action plan for the
implementation of this strategy outlining specific measures and objectives, defining
the timing, amount and sources of funding, responsible executors, including taking into
account national objectives Sustainable Development Goals; 3) to coordinate the action
plan for the implementation of the strategy for the development of e-governance in
Ukraine until 2030 with the action plan for the implementation of the strategy for
sustainable development of Ukraine until 2030; 4) to implement an effective system of
monitoring the implementation of the strategy for the development of e-governance in
Ukraine until 2030 and the annual publication of monitoring results; 5) to define in the
state strategy for the development of e-governance in Ukraine until 2030 an effective
mechanism for implementing e-governance or revise the current mechanism of the
National Informatization Program in the direction of its simplification, clear definition
of the status and powers of the General State Customer; 6) to update and bring in line
with the state strategy for e-governance in Ukraine until 2030 other existing strategic
documents related to the development of e-governance, eliminate differences between
them (needs to be updated Ukraine, the implementation of which is scheduled for 2020,
the Strategy for Public Administration Reform of Ukraine for the period up to 2021
and others); 7) to consolidate at the legislative level, first of all in the strategy of e-
government development in Ukraine until 2030 and in the strategy of sustainable
development of Ukraine until 2030 the author's definition of the concept of e-
governance as a tool for sustainable development; accordingly, in order to use a single
terminology in the conceptual and categorical apparatus of jurisprudence, to amend
other existing regulations governing the development of e-governance; 8) to approve
sectoral and regional documents on the development of e-governance, reflecting the
goals and objectives of sustainable development; 9) to adopt the state program
"Electronic Ukraine" and study the possibility of supporting its implementation by

international partners; 10) to include e-government tools, such as tools for citizen
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participation in management decisions, the introduction of electronic feedback forms
on official government websites, including thematic ones, the publication and regular
updating of open data sets according to public data introduction of unified electronic
registers, etc. to other strategies and concepts approved by the laws of Ukraine, decrees
of the President of Ukraine and acts of the Government, in order to promote e-
governance and increase the role of e-government in all spheres of public life, approved
by the order of the Cabinet of Ministers of Ukraine of March 16, 2016 Ne 161-r," Basic
principles (strategy) of state environmental policy of Ukraine until 2030 ", approved
by the Law of Ukraine of February 28, 2019 Ne 2697-VIII, "National Youth Strategy
until 2030", approved by the President of Ukraine of March 12, 2021 Ne 94/2021, and
others; 11) to promote the widespread use of new information and communication
technologies by economic entities and government agencies in various sectors of the
economy, by creating a modern information infrastructure, improving the efficiency of

preparation and implementation of pilot projects.

9. The system of subjects of management of e-government development in Ukraine is
defined, which is currently in the stage of dynamic transformation. Based on the
concept of public administration in a broad and narrow sense revealed a multilevel
hierarchical structure of the system of public administration of e-government. The
general legal characteristics of public authorities, which are included in the system of
subjects of formation and implementation of state policy in the field of e-government
development, were given. It was revealed that the functions of the main subject of e-
government management before the establishment of the Ministry of Digital
Transformation of Ukraine were scattered among other public authorities, which led
to: 1) loss of efficiency of management and control in this area; 2) duplication of
functions and unclear distribution of tasks, inefficient spending of financial resources;
3) lack of personal responsibility of the heads of central executive bodies for the state
of affairs and performance of tasks in the spheres of public administration entrusted to
them; 4) low level of institutional capacity for reforms and the formation of public

policy in the field of e-government.

10. In order to improve the institutional support for the development of e-government
in Ukraine, as well as to accelerate the achievement of national Sustainable
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Development Goals, it was proposed: 1) to enshrine in state strategic documents on e-
government development the principle of first person should personally take care of
the development of e-government and influence other actors; we propose to appoint
the Vice Prime Minister of Ukraine - Minister of Digital Transformation of Ukraine as
such a person; 2) to prevent in the future the dispersion of the functions of the main
subject of e-government management among other executive bodies, duplication of
their functions and tasks, violation of the principle of personal responsibility for the

implementation of tasks.

11. In order to coordinate joint actions and efforts of central and local executive bodies,
local self-government bodies in the field of e-government development, it was
proposed: 1) to improve the mechanism of direction and coordination of central
executive bodies by ministers activities; 2) to change the status of the Intersectoral
Council on Digital Development, Digital Transformations and Digitization from a
temporary advisory body to the Cabinet of Ministers of Ukraine to a permanent one;
3) to strengthen the staff of the Intersectoral Council on Digital Development, Digital
Transformations and Digitization by including in its membership on a permanent basis
the head of the Office of the President of Ukraine, who ensures the exercise of powers
by the President of Ukraine; 4) to determine the mechanism of interaction of the
Intersectoral Council on Digital Development, Digital Transformations and
Digitization with the Advisory Council on Information Society Development under the
Verkhovna Rada of Ukraine and the National Reform Council; 5) to ensure regular
coverage of the activities of the Intersectoral Council on Digital Development, Digital

Transformations and Digitization.

12. A study of the features of organizational and legal support for the implementation
of e-government at the local level, which revealed: 1) shortcomings of legal regulation
(lack of strategic documents that would define common principles and standards of e-
government at the local level; acts, i.e. their adoption without effective implementation
mechanisms, etc.); 2) unregulated organizational and legal structure of e-government
development management at the local level (lack of a single policy and a single center

for e-government in local public administration; lack of effective interagency
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cooperation and optimal distribution of functions and competencies of local public

administration in this area), etc.

13. It was proposed, based on the analysis of how the development of e-government at
the local level affects the achievement of sustainable development of administrative-
territorial units, the concept of "e-government at the local level" should be considered
as a tool for sustainable development, development of communication technologies,
open and transparent interaction between local public administration bodies and
citizens and business, active involvement of citizens in the management decision-
making process at the local level, as well as the impact on improving the quality and

quality of life and achieving sustainable development of villages.

14. In order to improve the information and legal support of e-government at the local
level, it is proposed: 1) in state strategic documents, primarily in the strategy for e-
governance in Ukraine until 2030 to define common principles of e-government at the
local level; the concept of "e-government at the local level" as an institution of
sustainable development, the principles of implementation of e-government at the local
level; 2) in the Laws of Ukraine "On Local Self-Government in Ukraine", "On Local
State Administrations" and in other laws, bylaws governing the activities of local
public administration bodies, provide mechanisms for implementing the principles of
e-government at the local level; 3) to amend Article 4 of the Law of Ukraine "On Local
Self-Government in Ukraine", supplementing the list of basic principles of local self-
government with the principle of subsidiarity, efficiency and effectiveness, and the
principle of sustainable development, which is inextricably linked with e-government
development 4) to amend Part 4 of Article 42 of the Law of Ukraine "On Local Self-
Government in Ukraine", supplementing the list of powers of the village, town, city
mayor by ensuring the quality of functioning and information content of the official
website of the council; 5) to determine at the legislative level the list of information
that is subject to mandatory publication by all local governments on their official
websites; 6) to define at the legislative level uniform requirements to all websites of
bodies of local self-government relevant mechanisms and initiatives in the field of
involvement and participation of residents of the relevant administrative-territorial
unit; 7) local self-government bodies should approve programs of socio-economic and
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cultural development of the respective administrative-territorial units, outlining
specific tasks for the development of e-governance and taking into account national

tasks of the Sustainable Development Goals.

15. The importance of information provision of local public administration bodies was
substantiated, where the availability of information-filled and functional official
websites of these bodies is an integral part of e-government development at the local
level and a catalyst for achieving Ukraine's Sustainable Development Goals. The main
reasons that negatively affect the quality of official websites of local governments were
identified, including: lack of statutory requirements for official websites of local
governments, uncertainty of the body responsible for monitoring local government
websites, lack enshrined in law the responsibility of local government officials for poor

functioning and poor content of official websites, etc.

16. It was established that the state of informatization of a village, town, city or region,
from the priority measures for computer, telecommunications and information-
analytical support of local public administration, through the introduction of modern
and advanced information and communication technologies, depends ensuring the
information needs of territorial communities and the successful implementation of e-
governance at the local level as an integral part of socio-economic development of the
relevant administrative-territorial unit. The analysis of regional and local programs of
informatization of local bodies of public administration was carried out, which allowed
to reveal the main problems of informatization of various administrative-territorial

units of Ukraine

17. Based on the analysis of informatization programs of local public administration
bodies, it was proposed to improve the information support of local public
administration bodies and the mechanism of e-government implementation at the local
level by proposing: 1) adoption of common state standards in the information sphere;
2) introduction of a unified approach for all local public administration bodies to the
implementation of projects in the field of e-governance, including the implementation
of pilot projects for the implementation of e-services and systems in local public

administration bodies, introduction of standard solutions for e-government
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technologies, introduction of projects to create services with the establishment of open
data, etc.; 3) development of integrated platforms of Internet portals of local public
administration bodies; 4) creation of subdivisions in all local self-government bodies
responsible for the implementation of e-government measures; 5) creation and support
of complex information protection systems on information systems, software and
hardware complexes, etc. of local public administration bodies; 6) increasement of
funding for local public administration bodies in order to purchase information tools,
implement e-government projects, including through international grants, technical
assistance and sectoral support of the European Union, other international donors,

private investors through the public-private mechanism partnerships.

119



REFERENCES

1. Mapuenko B. B. EnexkrpoHHe ypsinyBaHHS B OpraHax BHUKOHABYOiI BJIaJu:
aJMIHICTpPaTHBHO-TIPaBOBI 3acaau: MoHorpadis. Xapkis: [1anos, 2016. 444 c.

2. OxkuHaBCKas XapTHs TII00anbHOro HH(pOpMAMOHHOTO obmecTBa. MHgopma-
yuonnoe oouecmeo. 2000. Ne 4. C. 53-57.

3. Mykowmena . B. IIpaBoBi 3acaau iHpopMaIiifHOr0 CyCIIbCTBA: 3aTaJIbHOTEO-
peTUyHUH aHami3: aBToped. qUC. KaH[. I0pUI. HayK. Xapkis, 2016. 23 c.

4. EnextponHe ypsiayBaHHs: miapydyHuk / aBT. koi.: B. II. T'opoymnin, H. B.
I'punsik, A. I. Cemenuenko, O. B. Kapnenko Ta iH. / 3a 3ar. pex. npod. 0. B. Kosba-
ctoka; Hayk. pen. npod. H. B. I'puisik, mpod. A. 1. Cemenuenka. Kuis: HAJLY. 2014.
352 c.

5. Knimymun I1. C. Enekrponne ypsnyBaHHs B iHGOpMaLiiHOMY CYCHIbCTBI:
monorpacgig. Xapkis: Marictp, 2010. 312 c.

6. Kycmsik 1. C. EnexktpoHHe ypsiiyBaHHS SIK iIHCTPYMEHT (pOpMYBaHHSI TPO30POi
Ta BIJKPUTOI MOJITUYHOI BIau: AKC. ... KaH[. moitT. Hayk. Oxeca, 2012. 204 c.

7. AanpeeBa O. M. EnexTpoHHe ypsayBaHHs: TE€Opis Ta MpaKTUKA: HaBY. MOCIO.
Kuis: Asera, 2015. 228 c.

8. Bannister F., Connolly R. ICT, public values and transformative government:
A framework and programme for research. Government Information Quarterly. 2014.
Volume 31(1). P. 119-128.

9. Heeks R., Bailur S. Analyzing e-government research: Perspectives,
philosophies, theories, methods, and practice. Government Information Quarterly.
2007. Volume 24(2). P. 243-265.

10. Jaeger P. E-government around the world: Lessons, challenges, and future
directions / P. Jaeger, K. Thompson. Government Information Quarterly. 2003.
Volume 20. P. 389-394.

11. Laura Alcaide-Muioz, Manuel Pedro Rodriguez-Bolivar, Manuel Jesus Cobo,
Enrique Herrera-Viedma. Analysing the scientific evolution of e-Government using a
science mapping approach. Government Information Quarterly. 2017. Volume 34(3).
P. 545-555.

120



12. Castells M. The Rise of the Network Society, With a New Preface: The
Information Age: Economy, Society and Culture. Volume 1, 2. Willey-Blackwell,
2009. 656 p.

13. Lips M. Designing electronic government around the world. In J. E. J. Prins
(Ed.), Designing E-Government (pp. 75-89). The Hague: Kluwer Law International.

14. Jae Moon M. The Evolution of E-Government among Municipalities:
Rhetoric or Reality? Public Administration Review. 2002. Volume 62(4). P. 424-433.

15. Hanna N. Transforming Government and Empowering Communities: The Sri
Lankan Experience with e-Development. Washington D.C.: The World Bank, 2008.
295 p.

16. Fountain J. Building the Virtual State: Information Technology and
Institutional Change. Washington: Brookings Institution Press, 2001. 256 p.

17. Cemenuenko A. 1. Enextponne ypsayBanHs B YKpaiHi: mpoOieMu Ta HUIIXU
BupitieHHs. Enekrponne ypsaaysanus. 2010. Ne 1. C. 6-17.

18. Indopmaniiina ckiagoBa Jep>KaBHOI MONITUKU Ta ynpaBiiHHSA: MoHorp. / C.
I'. Conogiios, O. €. byxtatuii, 0. B. Hectepsk Ta 1H.; 3a 3ar. pef. 1.aepX.ymp., npod.
H. B. I'punsk. Kuis: K.I.C., 2015. 320 c.

19. 3apyOixkHuil TOCBIJ YNPOBAIHKEHHS €JIEKTPOHHOTO ypsIyBaHHS / aBT. KOJ.:
T. Kaminceka, A. Kamiacekuii, M. TlaciyHuk Ta 1H.; 3a 3ar. pei. J-pa HayK 3 JEpiK.
yrp., mpod. C. A. Uykyr. Kuis, 2008. 200 c.

20. Uykyt C. A. OnopHuii KOHCTEKT JIEKITiH 3 Kypcy «EJIEKTpOHHE ypsiAyBaHHS»
/ C. A. YUykyt, O. b. Kykapin. Kuis: HA[Y, 2009. 80 c.

21. dsuenko H. I1. IIporHo3Hi O1iHKKA JUHAMIKHA BIPOBAKEHHS CICKTPOHHOTO
ypsyBaHHs B YKpaiHi. [[ep:kaBHe yrpaBiiHHS Ta MICIIEBE cCaMOYpsiyBaHHs: 30. HAYK.
npatib. 2013. Ne 2(17). C. 134-142.

22. BarkoBcbka M. I'. YrpoBamKeHHsI €EKTPOHHOIO YPSAYBAHHS SIK HAIPSIM
MOJIEpHi3allii Jep:KaBHOrO YIpaBIiHHA B YKpaiHi. [lyOniune aominicmpyeanHs:
meopiss  ma  npakmuxa. 2013, Bwn. 2. URL: http:/nbuv.gov.ua/j-
pdf/Patp 2013 2 8.pdf (mara 3Bepuenns: 10.11.2017).

23. Enextponne ypsanyBanHs. OnopHuii koncnekt nekuiii / C. B. [[3100a, 1. b.

Kunses, C. K. [lonymienko ta in.; 3a pen. A. I. Cemenuenka. Kuis, 2012. 266 c.

121



24. KOnpame O. EnexkTpoHHe ypsayBaHHS: MNpoOJieMH Ta MEPCHEKTUBH.
Ilepconan. Kuis: MAVII, 2007. Ne 10. C. 42-46.

25. EnextpoHHe ypsiayBaHHS B YKpaiHi: aHali3 Ta pekoMmeHpalii. PesynpraTn
nocmipkerns / O. A. bapanos, 1. b. XKunsie, M. C. Jlemkosa, 1. I'. MantokoBa; 3a pej.
I. T. MamtokoBoi. Kuis: TOB «ITomirpadi-ITmtocy. 2007. 254 c.

26. Komniymiko 1.b. BukonaBua Binaia ta npoGieMu aaMiHICTpaTUBHOL pepopMU B
Vkpaini: monorpadisa. Kuis: @akr. 2002. 260 c.

27. Mapuenko B.B. 3HaueHHs opraHiB BHKOHABYOi BJIaJu B PpEryJIOBaHHI
CYCNUIBHMX BIAHOCMH y CydYacHHUX YyMoOBax. Haykosuii eicnux Axaodemii
MyHiyunanvrnozo ynpaeninus. Cepis: [Ipaso. Bum. 2. Kuis: Axanemis MyHIITUTATBHOTO
ynpasninus, 2015. C. 124-130.

28. HoBumpka H. b. OpranizariiiitHo-nipaBoBi aciekTH 1HQOpMaIiifHOT KyJIbTypH
B YIPaBIIHCHKIN AISITBHOCTI : aBTOped. IUC. ... KaHa. Iopua. HaykK. Ipmine, 2007. 19 c.

29. €ranos B. B. IlpoGiemMu Ta mNEpCHEKTUBH BIPOBAIHKEHHS CHUCTEMHU
CJICKTPOHHOTO YypsAyBaHHSI B YKpaiHi. /Jepocasne 6ydienuymeo. 2012. No 2. URL:
http://nbuv.gov.ua/UJRN/DeBu 2012 2 7 (nata 3Bepnennsi: 16.01.2018).

30. Cepenok A. O. MexaHi3MU B3a€MOJIli OpraHiB BiIaAu 3 TIPOMAaJsIHAMHU B
CHUCTEMI €JICKTPOHHOTO YpsAy: IUC. ... KaH]I. HayK 3 JAepk. ymp. Xapkis, 2010. 200 c.

31. KoHmemniisi pO3BUTKY €IEKTPOHHOT'O YpsAyBaHHS B YKpaiHi: CXBal.
posnopsxenHsiM KaOinery MinictpiB Ykpainu Bim 13.12.2010 p. Ne 2250-p.
(PosmopsixkeHHsT BTpaTWJIO YHHHICTH Ha TifctaBi Posmopsmkenns KaGinery
MinictpiB Ykpaiau Big 20.09.2017 p. Ne 649-p). Oghiyitinuii sicnux Yrpainu. 2010. Ne
97. Cr. 3443.

32. Konreniiiss po3BUTKY €JIEKTPOHHOT'O YpsIyBaHHS B YKpaiHi: CXBall.
posnopsixenHsiM KaGinery MinictpiB Ykpaiau Big 20.09.2017 p. Ne 649-p.
Odgiyitinuu sicnux Yxpainu. 2017. Ne 78. Ct. 2402.

33. @ypameB B.M. CyTHicTh Ta BH3HAYEHHS TIOHATTA «EJIIEKTPOHHE
ypanysauus».  URL:  http://ippi.org.ua/sites/default/files/12fvmpeu.pdf  (mata
3BepHeHHs: 03.02.2018).

34. Koncrurymis Ykpainu Big 28.06.1996 p. Ne 254x/96-BP. Bidomocmi
Bepxoenoi Paou Ykpainu. 1996. Ne 30. Cr. 141.

122



35. Indopmaniiino-komyHikamiiHi TexHoisorii. Marepian 3 Bikineaii. URL:
https://uk.wikipedia.org/wiki/IndopmariitHo-KOMYHIKaIlIiHI_TEXHOJOT11 (mara

3BepHeHHs: 03.02.2018).

36. Illo Take cranmii po3BuTok? URL: https://sd4ua.org/shho-take-stalij-rozvitok/
(mara 3Bepuenss: 11.03.2018).

37. OcHOBHI BCECBITHI 3yCTpidi, MOB’Si3aHI 31 CTaJIUM PO3BUTKOM Ta IiX
pesynpratu.  URL:  http://kxtp.kpi.ua/komarysta/sd03.pdf (mara  3BepHeHHS:
11.03.2018).

38. 'moGanbui L cramoro  po3Butky  (2015-2030). URL:

https://www.ua.undp.org/content/ukraine/uk/home/sustainable-development-

goals.html (mata 3Bepuenns: 20.04.2018).

39. United Nations Department of Economic and Social Affairs. United Nations
Global E-Government Readiness Report 2004 «Towards access for opportunity».
URL:  http://unpanl.un.org/intradoc/groups/public/documents/un/unpan019207.pdf
(mara 3BepHeHHs: 21.04.2018).

40. United Nations Department of Economic and Social Affairs. United Nations
E-Government Survey 2014 «E-Government for the Future We Want». URL:
https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2014Surve
y/E Gov_Complete Survey-2014.pdf (nara 3Bepuenns: 21.04.2018).

41. E-Government Development Index (EGDI): Reports. URL:
https://publicadministration.un.org/egovkb/en-us/About/Overview/-E-Government-
Development-Index (nara 3Bepuenns: 21.04.2018).

42. United Nations Department of Economic and Social Affairs. United Nations
E-Government Survey 2016 «E-Government in Support of Sustainable
Development».URL:https://publicadministration.un.org/egovkb/Portals/egovkb/Docu
ments/un/2016-Survey/E-Government%20Survey%202016.pdf (mara 3BepHEHHS:
21.04.2018).

43. Ucnonb3oBanue HH(PpOPMAITOHHO-KOMMYHHUKAITHOHHBIX TEXHOJIOTUH B TENSAX
pasButusi: Pesomonmst ['enepanbHoit Accambnen Opranmzaiuun OObeIMHEHHBIX

Hannii 69/204 (A/RES/69/204) oT 19.12.2014 I. URL:

123



http://unctad.org/en/PublicationsLibrary/ares69d204 ru.pdf (mara 3BEpPHEHHS
27.04.2018).

44. CopeiicTBre obOecmedeHHUI0 pabOThl BCEOXBATHIBAIOIIUX M IMOAOTYCTHBIX
rOCYIapCTBEHHBIX CIYy)XKO B UWHTEpecax YCTOMYMBOTO pa3BuUTHsA: Pe3omronus
I'enepanpHoit  AccamOnen  Opranmzanuu  OO0benumHeHHblx  Hamuit  69/327
(A/RES/69/327) ot 14.09.2015 r. URL: https://undocs.org/ru/A/RES/69/327 (narta
3BepHeHHs: 27.04.2018).

45. IlpeoOpazoBanue Hamiero mupa: IloBecTka gHS B 00JIaCTH YCTOMYMBOTO
pazButuss Ha mnepuon 10 2030 roma: Pesomoums I'enepanbHoOit AccamOnen
Opraamzammun O6bequnenusix Haruit 70/1 (A/RES/70/1) ot 25.09.2015 r. URL:
https://undocs.org/ru/A/RES/70/1 (nata 3Bepuenns: 27.04.2018).

46. [Hexmaparmus  Teicsuenetuss Opraam3aimu  OO0benuHEHHBIX — Harwid:
yrBepkneHa Pesomonmeit ['enepanbaoit AccamOien Opranuzanuu OObeTMHECHHBIX
Hauwii 55/2 oT 08.09.2000 T. URL:
https://zakon.rada.gov.ua/laws/show/995 621#Text (nara 3Bepuenns: 27.04.2018).

47. HauionanwsHa nonoBifs «Llini Po3sutky Tucsuonitra. Ykpaina —2010»: miar.
MinictepcTBoM ekoHOoMiKK YKpainu B pamkax [Ipoekty «llini Pozsurky Tucsuomitts
— Ykpaina». Kuis, 2010 (nara 3Bepuenns: 27.04.2018).

48. BiusiHue CTpEMUTENBHOIO TEXHUYECKOT 0 IPOrpecca Ha IOCTUKEHHE LIETIEH B
o0nacTu ycroiunBoro pa3sutus: Pesomouns ['enepanbHoil AccamOnen Opranuzanuu
O6bveaunennbix Hamuit  72/242  (A/RES/72/242) ot 22.12.2017 r. URL:
https://undocs.org/ru/A/RES/72/242 (nata 3BepHenHs: 28.04.2018).

49. Jlexnapariss Pio-ne-Kanelipo 11070 HaBKOJMIIHBOTO CEpPEIOBUINA Ta

po3BUTKY Bi 14.06.1992 p. URL: https://zakon.rada.gov.ua/laws/show/995 455#Text

(mara 3Bepuenss: 07.05.2018).
50. MoxanHecOyprekas ACKIApaIus M0 yCTOHYMBOMY pa3BuTHIO oT 04.09.2002

r. URL: https:/www.un.org/ru/documents/decl conv/declarations/decl wssd.shtml

(mara 3Bepuenss: 07.05.2018).
51. IInan BhIMOIHEHUs penieHuid BcemMupHON BCTpeur Ha BBICHIEM YPOBHE IO

YCTOMYUBOMY Pa3BUTHIO oT 04.09.2002 I. URL:

124



https://www.un.org/ru/events/pastevents/pdf/plan wssd.pdf (mara 3BEpPHEHHS:
07.05.2018).

52. byaymee, xotoporo Mbl xotuM: Pesomorus ['enepanbHoil AccamOien
Opranuzanuu O6wsenuHenHbx Harnii 66/288 (A/RES/66/288) ot 27.07.2012 1. URL:
https://undocs.org/ru/A/RES/66/288 (narta 3Beprenns: 07.05.2018).

53. Crpareris craiioro po3sButky «Ykpaina — 2020»: cxBai. YkaszoMm [Ipe3uneara

VYipainu Bix 12.01.2015 p. Ne 5/2015. Odiuininuu sichux Yxpainu. 2015. Ne 4. Cr. 67.

54. IlpoexTt 3axony npo Konneniito cranoro po3BuTky Ykpainu Big 25.04.2001
p. Ne 3234. URL: http://wl.cl.rada.gov.ua/pls/zweb2/web-
proc4 27?skl=4&pf3516=3234 (nata 3Bepuenns: 07.05.2018).

55. Ilpoext 3akony npo Konnemniiro nepexoay YKpaiHu 10 CTaJoro po3BUTKY
Big 19.12.2001 p. Ne 3234-1. URL: http://w1.cl.rada.gov.ua/pls/zweb2/ webproc4_1
pf351 1=11647 (nara 3Bepuenns: 07.05.2018).

56. IIpoekTn KOHIENIIT CTaToro po3BUTKY YKpaiHW: MOXIHMBICTh iX BJOCKOHA-
JICHHS Ta 3aCTOCYBaHHS. AHaNIITHYHA 3anrcka. HarioHanpbHU IHCTUTYT CTpaTEriyHuX
nocrmimkens.  URL:  http://www.niss.gov.ua/articles/1566/ (mata 3BepHCHHS:
07.05.2018).

57. Tlpoekt IloctanoBu npo Konmeniiro nepexoay YKpaiHM 10 CTajoro po-
3BUTKY Big 02.07.2004 p. Ne 5749. URL: http://wl.cl.rada.gov.ua/ pls/zweb2/web-
proc4 2?1d=&pf3516=5749&skl=5 (nara 3Bepuenns: 07.05.2018).

58. Yroma mpo acormiarito Mixk YKpaiHOto, 3 OAHi€1 CTOPOHHU, Ta €BPONEUCHKIM
Coro3omM, €BpoIECbKUM CIIBTOBAPUCTBOM 3 aTOMHOI €HEprii 1 IXHIMU Jep:KaBaMHU-
yjieHamHu, 3 1H1101 ctopoHu Bij 21.03.2014 p. Noe 984 all. Ogiyitinuii sicnux Yxpainu.
2014. Ne 75. Crt. 2125.

59. IIpo BHeceHHs 3MiH A0 ['ocnogapchbKoro mpouecyaibHOro KoAeKey YKpaiHu,
[{uB1ILHOTO TIPOIIECYAIBHOTO KOAEKCY YKpainu, Koaekcy aaMiHICTpaTUBHOTO CYI0-
YUHCTBA YKpaiHU Ta IHIIMX 3aKOHOAABUMX aKTiB: 3aKkoH YKpainu Big 03.10.2017 p. Ne
2147-VIIl. Bioomocmi Bepxosroi Paou. 2017. Ne 48. Crt. 436.

60. IIpo miIBHIEHHS TOCTYMHOCTI Ta SKOCTI MEAMYHOrO0 OOCITYyrOBYBaHHS Yy
cuIbChKii MicueBocTi: 3akoH Ykpainu Bin 14.11.2017 p. Ne 2206-VIII. Bidomocmi
Bepxosnoi Paou. 2018. Ne 5. Cr. 32.

125



61. Hamonansna nonosiab 2017 «Ilum Cranoro Po3BuTky: YkpaiHa»: miaror.
MiHicTepcTBOM €KOHOMIYHOT'O PO3BUTKY 1 TOPriBil YKpaiHu Ta 3aTB. M1KBiJIOMYOI0
poOOYOI0 TPYIOI BHUCOKOTO PIBHS 3 MHUTAaHb OpraHizallii MpoIecy BIPOBAIKEHHS
[inei#t cramoro po3Butky B Ykpaini. Kuis, 2017. URL: http://www.me.gov.ua/Docu-
ments/List?lang=uk-UA&1d=938d9df1-5e8d-48cc-a007-
be5bc60123b8&tag=TSiliStalogoRozvitku (nata 3Bepuenns: 20.06.2018).

62. Jlexnaparisi Ipo €BpOINENChKY MOMITUKY B Tally31 HOBUX 1H()OpMaLiHUX TeX-
Hojorii: npuil. Komirerom MinictpiB Pagu €sponu 06.05.1999 p. URL: https://za-
kon.rada.gov.ua/laws/show/994 040 (mara 3BeprenHs: 20.06.2018).

63. ITocTpoeHrne MHGOPMAIIMOHHOTO OOIIECTBAa — TJI00ANbHAS 3a/ladya B HOBOM
ThICsTueneTuu: Jlexnapaiys NpuHIMIOB: MPUH. HA BcemMupHOM caMMuTe MO BOTIpocam
uHpopmarmonnoro oobmiectBa 12.12.2003 r. URL: http://zakonl.rada.gov.ua/cgi-
bin/laws/main (mara 3BepHeHH:: 20.06.2018).

64. Ilman neicruit: Jlokyment WSIS-03/GENEVA/DOC/5-R: npun. Ha Bce-
MUpPHON BCTpeuYe Ha BBICIIEM YpPOBHE IO BOMpPOcaM HH(DOPMAIMOHHOTO OOIIEeCTBa
12.12.2003 r. URL: https://www.itu.int/dms_pub/itu-s/md/03/wsis/doc/S03-WSIS-
DOC-0005!"PDF-R.pdf (nara 3Bepuensns: 20.06.2018).

65. TyHucckoe o0s3aTenbcTBO / BcemupHasi BcTpeda Ha BBICIIEM YPOBHE IO BO-
npocam uHdopmanmonHoro odmectsa (2003; XKenepa-Tynuc). b. m.: [0.1.], 2005. 5 c.

66. TyHnucckas mporpamma sl UH(pOpMAIMOHHOTO oOmiecTBa / BcemupHas
BCTpEYa Ha BBICIIEM YPOBHE IO BompocaM HH(popMannoHHoro oomectsa (2003; XKe-
Hesa-Tynuc). b. m.: [6.1.], 2005. 20 c.

67. Pezomomis 1191 (1999) [Tapnamentcrkoi Acam6iei Pagu €sporu mipo iHbOp-
MaliiiHe cycmiibcTBO 1 1udpoBud  cBiT  Bigm  26.05.1999 p. URL:
https://rm.coe.int/adoptedtextscp26051999/16809837be (mara 3BEpPHEHHS:
01.07.2018).

68. Pexomenmaris 1586 (2002) ITapmamentcbkoi Acambrnei Pagm €Bponu mpo
udpoBuit po3pus Ta ocBiTy Big 18.11.2002 p. URL: https://rm.coe.int/ CoOERMPublic-
CommonSearchServices/DisplayDCTMContent?documentId=09000016806415¢6
(nara 3BepuenHs: 01.07.2018).

126



69. Pexomenmaris 1559 (2002) ITapnamentcrkoi Acambiei Pagu €Bponu npo
MIJITOTOBKY MPAIIBHUKIB O BAKOPUCTAHHS HOBUX TeXHOJOT1# Big 26.04.2002 p. URL:
https://rm.coe.int/16806413ba (nara 3Bepuenss: 01.07.2018).

70. Pernmament (€C) Ne 910/2014 €sponeiicbkoro Ilapmamenty ta Pamgu mpo
CJIIEKTPOHHY 1ICHTU(IKAIIIO Ta IOBIPYl MOCTYTUd ISl €IEKTPOHHUX TPAH3AKIINA B
MeXax BHYTPIIIHBOTO PHHKY Ta mpo ckacyBanHi JupexktuBu 1999/93/€C Bin
23.07.2014 p. URL: https://czo.gov.ua/download/docs/reg 910 2014 ua.pdf (mara
3BepHeHHA: 01.07.2018).

71. Tunosuii 3akon FOHCITPAJI nipo enexktponHi mignucu: mpuit. Oprauxizaii€eio
O6’emnanmx  Hamiin  05.07.2001 p. URL: https://www.un.org/ru/  docu-
ments/decl conv/conventions/pdf/uncitral.pdf (mara 3Beprenns: 01.07.2018).

72. Pexomennamis Rec(2004)15 Kowmitery minictpiB Pagu €Bpornu 3 nuTasb
€JIEKTPOHHOT' O ypsiAyBaHHSA BiJl 15.12.2004 p- URL:
http://www.coe.int/T/E/Com/press/News/2004/20041216 REC _CM.asp (mata
3BepHeHHs: 01.07.2018).

73. T'mocapiit TepmiHiB €Bpornelicbkoro Coro3y. Haszea 3 expana. URL:
http://www.europa.dovidka.com.ua/e.html# eEurope (nara 3sepuenns: 05.07.2018).

74. ApaGeit EnuzaBera. HoBast eBponeiickas ctparerusi «Espoma 2020». URL:
https://eulaw.ru/content/novaya-evropejskaya-strategiya-evropa-2020/ (mara 3Bep-
HeHHs: 05.07.2018).

75. Lndposuii nopsinok aeHHUN g €Bponu: npuil. €Bpornericbkoro Komiciero
€poneiicekoro Cor3y 19.05.2010 p. (nara 3Beprenss: 05.07.2018).

76. €Bpomneiicbkuii TUIaH Jii y cdepi eneKTpoHHOro ypsaayBanHsa Ha 2016-2020
poku: npuii. €Bponeiicbkoro Komiciero €sponeticekoro Corosy 19.04.2016 p. URL:
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52016DC0179
(marta 3BeprenHs: 05.07.2018).

77. Ilpo 3acamu BHYTPIMIHBOI 1 30BHIMIHBOI MOJITUKH: 3aKOH YKpaiHU BiA
01.07.2010 p. Ne 2411-VI. Bioomocmi Bepxoenoi Paou Ykpainu. 2010. Ne 40. Ct. 527.

78. EnexTpoHHE ypsayBaHHs Ta €EKTPOHHA JEMOKpaTis: HaBY. moci0.: y 15 u. /
3a 3ar. pea. A.l. Cemenuenka, B.M. Jlpemmaxka. — K., 2017. Yactuna 1: Beryn no

Kypcy. KonnenryanbHi 3acaay eeKTPOHHOTO YpsyBaHH Ta €IEKTPOHHOIT IEMOKPATii

127



/ [B. A. ManunoBcbkuit, H. B. I'puiisi, A. I. Cemenuenko]. Kuis: @OII MockaneHko
0.M.,, 2017.70 c.

79. KiBasioB C. B. AnMiHicTpaTuBHE NpaBo Ykpainu: HaBuanbHO-MeTOAMIHUI
nocionuk / C. B. KiBanos, JI. P. bina. — Buz. apyre, nepepo0. 1 nom. Oxeca: FOpunnuna
miteparypa, 2002. 312 c.

80. bpmxko B. M. [ndopmariiitHe mpaBo: HOpMAaTHUBHI Ta METOIOJIOTIYHI 3acan
YHOPSAAKYBaHHS 1H(QopMamiiaux BigHocuH: Monorpadis / B. M. bpuxko, M. .
[seus. Kuis: HALIII AITpH Vkpaian, 2009. 290 c.

81. Apicrosa I. B, Kypuio B. L., Kanyrin O. 0. BnopoBamxenns inpopmariiiHo-
KOMYHIKAI[IHHUX TEXHOJIOT1{ B arpapHU CEKTOP EKOHOMIKH Y KpaiHU: OpraHi3auiiHo-
npaBoBuii aciekT: MoHorpadis / I. B. Apicrosa, B. I. Kypuio, O. 0. Kanyrin / 3a 3ar.
pen. 1. B. Apictooi. Kuis, 2014. 203 c.

82. Jlep>kaBHE YIpaBIiHHA: MPOOJIEMHU aaMIHICTPATUBHO-IPABOBOI Teopii Ta
NPaKTHKY / 3a 3ar. pell. I-pa opui. Hayk, mpod. B. b. ABep’sanoBa. Kuis: ®axr, 2003.
384 c.

83. bursx 1O. [1. AnminicTparuBHe npaBo Y kpainu: nigpyuyauk / FO. I1. butsk, B. M.
[apamyk, O. B. [Ipsiuenko Ta in.; 3a pea. 0. I1. bursaka. Kuis: FOpinkom Iatep, 2007. 544
C.

84. Cepenok A. O. HopmaTuBHO-NpaBoBE 3a0€3MEUCHHS BIPOBAIKECHHS
€JIGKTPOHHOI'O ypsAlyBaHHA B YKpaiHi: iHiuiatuBu [lpesunenra Ykpainu. [epowcasne
oyoienuymeo. 2015. Ne 1. URL: http://nbuv.gov.ua/UJRN/DeBu 2015 1 7 (mara
3BepHeHHs: 20.09.2018).

85. Apicrosa I. B. Opranu ny6aiuHoi Biaau YKpaiHu B yMOBaxX po30yI0BH 1H-
(dhopMaIliifHOro CycCIiJIbCTBA: METOAOJIOTISA JociipkeHHs. HaykoBuil BICHUK YKro-
pojchkKoro HaiioHajasHOro yHiBepcutery. Cepist «IIpaBo». Bum. Ne 58. T. 1. 2019. C.
177-186.

86. Ipo indopmarito: 3akon Ykpainu Big 02.10.1992 p. Ne 2657-XI11. Bioomocmi
Bepxosnoi Paou Yxpainu. 1992. Ne 48. Ct. 650.

87. IIpo HaykoBo-TexHiuHy iH(opMariro: 3akoH Ykpainu Big 25.06.1993 p. Ne
3322-XII. Bioomocmi Bepxosnoi Paou Yxpainu. 1993. Ne 33, Ct. 345.

128



88. IIpo OcHOBHI 3acaau Po3BUTKY 1H(POpPMAIIHHOIO CycniIbcTBa B YKpaiHi Ha
2007-2015 poku: 3akon Ykpainu Bijg 09.01.2007 p. Ne 537-V. Bioomocmi Bepxosnoi
Paou Vxpainu. 2007. Ne 12. Cr. 102.

89. Ilpo moctyn no mybmiunoi iHdopmari: 3akon Ykpaiau Big 13.01.2011 p. Ne
2939-VI. Bioomocmi Bepxosnoi Paou Ykpainu. 2011. Ne 32. Ct. 314.

90. ITpo 3axucT nepcoHabHUX AaHuX: 3aKoH Ykpainu Big 01.06.2010 p. Ne 2297-
V1. Bioomocmi Bepxoenoi Paou Vkpainu. 2010. Ne 34. Crt. 481.

91. Ilpo 3axuct iH(popmarllli B iHPOPMAIIHHO-TEICKOMYHIKAIIMHIX CHUCTEMaX:
3axon Ykpainu Big 05.07.1994 p. Ne 80/94-BP. Bioomocmi Bepxosnoi Paou Ykpainu.
1994. Ne 31. Cr. 286.

92. Ilpo enexTpOHHI AOKYMEHTH Ta EJIEKTPOHHMM JOKYMEHTOOOIr: 3akoH
VYkpaian Bix 22.05.2003 p. Ne 851-1V. Bioomocmi Bepxosroi Paou Yxpainu. 2003. No
36. Cr. 275.

93. Tlpo enexTpoHHi AoBipUi mociayru: 3akoH Ykpainu Big 05.10.2017 p. Ne 2155-
VIII. Bioomocmi Bepxosnoi Paou. 2017. Ne 45. Ct. 400.

94. TIpo mopsA0K BUCBITICHHS iSJILHOCTI OpraHiB JepaBHOI BIaU Ta OPTaHiB
MICIIEBOTO CAMOBPSIIyBaHHA B Y KpaiHi 3acobamu MacoBoi iH(opmariii: 3akon Ykpainu
Bix 23.09.1997 p. 539/97-BP. Bioomocmi Bepxosnoi Paou Ykpainu. 1997. Ne 49. Cr.
299.

95. Ilpo indopmariiiini arearcTBa: 3akoH Ykpainu Big 28.02.1995 p. Ne 74/95-
BP. Bioomocmi Bepxosnoi Paou Yxpainu. 1995, Ne 13, Cr. 83.

96. IIpo HamioHanbHy cucteMy KOH(IAEHIINHOTO 3B 53KY: 3aKOH YKpaiHU Bif
10.01.2002 p. Ne 2919-I11. Bioomocmi Bepxoenoi Paou Ykpainu. 2002. No 15. Ct. 103.

97. IIpo HayKOBY 1 HAYKOBO-T€XHIUHY JISUTbHICTh: 3aKOoH YKpainu Big 26.11.2015
No 848-VIII. Bioomocmi Bepxosnoi Paou. 2016. Ne 3. Cr. 25.

98. IIpo HamioHAIBHY 1HQPACTPYKTYPY T€OMPOCTOPOBUX JaHUX: 3aKOH Y KpaiHU
Bix 13.04.2020 p. Ne 554-1X. Bioomocmi Bepxoenoi Paou. 2020. Ne 37. Ct. 277.

99. Ilpo TtenmexkomyHnikallii: 3akoH Ykpainu Big 18.11.2003 p. Ne 1280-IV.
Bioomocmi Bepxosnoi Paou Yxpainu. 2004. Ne 12. Cr. 155.

129



100. IIpo HamionanpHy mnporpamy iHpopmaru3zaiii: 3akoH YKpaiHH BiJ
04.02.1998 p. Ne 74/98-BP. Bioomocmi Bepxoenoi Paou Yxpainu. 1998. Ne 27-28. Cr.
181.

101. ITpo Konnenmiro HamionanpHo1 iporpamu iHpopmaru3aiii: 3akoH YKpainu
Bix1 04.02.1998 p. Ne 75/98-BP. Bioomocmi Bepxoenoi Paou Yrpainu. 1998. Ne 27-28.
Cr. 182.

102. Konommiupka O. 1. Indopmamiiina Ge3nexka y cHCTEMI €IEKTPOHHOTO
ypsanysanss. URL: http://dspace.wunu.edu.ua/bitstream/316497/21451/1/333-335.pdf
(marta 3BepHeHHS: 26.04.2019).

103. Omiitnuxk O. B. HopmaruBHo-mpaBoBe 3a0e3nedeHHs iHGOpMAIiiHOT
oesmekn B Ykpaini. I[IpaBo 1 cycmimscTBo. 2012, Ne 3. C. 132-137. URL:
http:/nbuv.gov.ua/UJRN/Pis 2012 3 30 (maTa 3BepHenHs: 26.04.2019).

104. bensixoB K. 1. [npopmaTuzanis B Ykpaini: mpobiieMu oprasizamiifHoro, mpa-
BOBOT'O Ta HAyKOBOTO0 3a0e3neueHHs. Monorpadis. Kuis: KBILI, 2008. 576 c.

105. HoBumpkmit A. M. IlpaBoBe perymroBaHHS IHCTUTYIIOHATI3AII]
iHpopMariiiHoro cycminscTBa B YKpaini. Monorpadis. Ipmias: HY JIIC Ykpainum,
2011. 444 c.

106. IIpo Pexomennariii mapiaMeHTCHKHUX CIIyXaHb Ha Temy: «Pedopmu ramysi
1H(OpMaIiiTHO-KOMYHIKAIIMHUX TEXHOJIOT1M Ta PO3BUTOK 1H(HOPMALIIITHOTO TPOCTOPY
Vkpainu: I[loctanoBa BepxoBhoi Pagum Ykpainu Bim 31.03.2016 p. Ne 1073-VIIL
Bioomocmi Bepxoenoi Paou. 2016. Ne 17. Ct. 191.

107. Tlonoxxennsa mnpo HarmioHanbHUN peecTp €NEKTPOHHUX 1H(HOpPMAIIHHUX
pecypciB: 3aTB. octaHoBoto Kabinery MinictpiB Ykpainu Bix 17.03.2004 p. Ne 326.
Odghiyitinuii sicnux Ykpainu. 2004. Ne 11. Ct. 665.

108. Ilepenik 1HIMKATOPIB PO3BUTKY 1HPOPMALIMHOIO CYCHUILCTBA: 3aTB.
noctanoBoto KaGinery MinictpiB Ykpainu Big 28.11.2012 p. Ne 1134. Ogiyitinui
sicnuk Yxpainu. 2012. Ne 93. Ct. 3782.

109. 3axomu 100 CTBOPEHHS EJIEKTPOHHOI 1H(OpPMAIIHHOI CHCTEMHU
«Enextponnuit Ypsa»: 3aBT. noctaHoBoro KaGinery MinicTpiB YKpaiHu Bix

24.02.2003 p. Ne 208. Ogiyitinuii sicnux Yxpainu. 2003. Ne 9. Cr. 378.

130



110. Iopsnok onmpuwitogHeHHs: y Mepexi [nTepHer iHdopmalii npo AlSUIBHICT
OpraHiB BHKOHABYOI Bjaju: 3aTB. moctaHoBor KabGinery MiHicTpiB YkpaiHu Bij
04.01.2002 p. Ne 3. Ogpiyivinuii gicnux Yrpainu. 2002. Ne 2. Ct. 57.

111. TlpaBuma 3abe3nedyeHHs 3axucty 1HGopmarii B 1HQOpMaIIHHUX,
TEICKOMYHIKalIMHUX Ta 1H(POPMAIIMHO-TEICKOMYHIKAIIMHUX CHUCTEMax: 3aTB.
noctranoBoro KabGinery MinictpiB Ykpainu Big 29.03.2006 p. Ne 373. Ogiyitinuii
gicnux Ykpainu. 2006. Ne 13. Cr. 878.

112. Jleski nuTaHHs ONPUIIOAHEHHS MyOniuHoi iH(popMalii y ¢popMi BIAKPUTUX
nanux: [Toctanosa Ka6inery MinictpiB Ykpainu Bix 30.11.2016 p. Ne 867. Odpiyitinuii
gichux Yrpainu. 2016. Ne 97. Cr. 3146.

113. Jlesxi mnwuTaHHS oOprafizamii eJIeKTPOHHOI B3aeMOMli  Jep>KaBHUX
enekTpoHHUX iH(opmamiitaux pecypcis: [locranosa Kabinery MinicTpiB Ykpainu Bin
10.05.2018 p. Ne 357. Odhiyitinuii eicnux Yxpainu. 2018. Ne 41. Ct. 1450.

114. Koumenmiss ¢opMyBaHHS CHUCTEMH HalliOHAIBHUX  EIEKTPOHHUX
1H(pOopMaIItHUX pecypciB: 3aTB. po3nopsykeHHsaM Kabinery MinicTpiB Ykpainu Bij
05.05.2003 p. Ne 259-p. Ogpiyivinuti gicnux Yxpainu. 2003. Ne 18. Ct. 864.

115. [1nan 3axo0/1B 3 BUKOHAHHSA 3aB/IaHb, Iepea0daueHnx 3akoHoM Y kpainu «lIpo
OcHOBHI 3acaau po3BUTKY iHoOpMaliitHOro cycnuibctBa B Ykpaini Ha 2007-2015
pokm»: 3aTB. po3nopsamkeHHsM Kabinery MinictpiB Ykpainu Bix 15.08.2007 p. Ne
653-p. URL: https://zakon.rada.gov.ua/laws/show/653-2007-p#Text (1aTa 3BepHEHHS:
20.05.2019).

116. Iluranns peamizaiii MNUIOTHOTO TPOEKTY TMPOBAIKEHHS TEXHOJIOTIH
CIIEKTPOHHOTO ypsAnyBaHHsa: Posnopsmxenuss KabGinery MinictpiB Ykpainu Bix
01.03.2010 p. Ne 360-p. Odpiyivinuti gicnux Yxpainu. 2010. Ne 18, Ct. 806.

117. Tlpo cxBanenHs Crpaterii po3BUTKY 1H(GOPMAIIIHOTO CYCHIJIbCTBA B
Vkpaini: Posnopsmxenns Kabinery MinictpiB Ykpainu Big 15.05.2013 p. Ne 386-p.
Odgiyitinuu sicnux Yxpainu. 2013. Ne 44, Cr. 1581.

118. Ilpo 3axomm MIOA0 PO3BUTKY HAIIOHAIBHOI CKJIAJ0BOI TJI00ATBHOI
iHpopMaliiHOT Mepeski [HTepHeT Ta 3a0e3MedeHHsI HIMPOKOTo AOCTYITY J0 II€T Mepexki
B Ykpaini: Yka3 [Ipe3unenta Ykpainu Bix 31.07.2000 Ne 928/2000. Oghiyitinuii gichux
Vrpainu. 2000. Ne 31. Cr. 1300.

131



119. Ilpo pimenns Pagu HarioHaabHOI O6e3meku 1 00opoHu Ykpainu Big 31 xo-
BTHI 2001 p. «lIpo 3axomu m0A0 BIOCKOHAJICHHS Jep)KaBHOI 1H(pOpMAIIHHOI
MOJIITUKKA Ta 3abe3nedeHHs iHdopMaliitHoi Oe3neku Ykpainu»: Yka3 IIpesumenta
Vkpainu Big 06.12.2001 p. Ne 1193/2001. Odhiyitinuii sichux Yxpainu. 2001. Ne 50.
Cr. 2228.

120. ITpo nepuroueprosi 3aBJaHHs LI00 BIIPOBAKEHHS HOBITHIX 1H(pOpMaIiii-
HUX TexHonori: Yka3 Ilpesunenta Ykpainu Bix 20.10.2005 p. Ne 1497/2005.
VYpaoosuii kyp'ep. 2005. Ne 207.

121. Ilpo 3arBepmxenns [lopsanky iHpopmaiitHOro HarmOBHEHHS Ta TEXHIYHOTO
3a0e3neyeHHss €AMHOrO BeO-TIOPTAlly OpraHiB BHUKOHABUOi Biaau Ta llopsnaky
¢dbyHKIiOHYBaHHS BeO-caliTiB oOpraHiB BHKOHaBuoi Bianu: Haka3 Jlep:xaBHOTO
KoMiTeTy iH(OpMaIiiHOl TOMITHKHA, TeaeOadeHHs 1 pPaaioOMOBICHHSA YKpaiHw,
JepxaBHOro KOMITETY 3B’s13Ky Ta iH(opmarmsaimii Ykpainu Big 25.11.2002 p. Ne
327/225. Ogiyiinuii icnux Yrpainu. 2003. Ne 2. Cr. 49.

122. [Mopsimok 1HTerpauii iHhopMaiiHuX CUCTEM JIEpKABHUX OPraHiB Ta OPraHiB
MICIIEBOTO CaMOBPSAYBaHHA 10 €IMHOTO JEp>KaBHOTO MOPTATy aJMiHICTPaTHBHHUX
MOCJIYT: 3aTB. Haka3oM MIiHICTEpCTBA €KOHOMIYHOTO PO3BUTKY 1 TOPriBii YKpaiHH,
MiHicTepcTBa pErioHaJbHOrO PO3BUTKY, OYAIBHUITBA Ta >KUTIOBO-KOMYHAJIBHOTO
rocriogapctBa Ykpainu Bif 08.09.2016 p. Ne 1501/248. Odiyivinuti sicnux Yxpainu.
2016. Ne 85. Cr. 2791.

123. ITpo 3BepHEeHHS TpomaasiH: 3akoH Ykpainu Big 02.10.1996 p. Ne 393/96-BP.
Bioomocmi Bepxoenoi Paou Ykpainu. 1996. Ne 47. Ct. 256.

124. ITpo anmiHicTpaTUBHI ocayru: 3akoH Ykpainu Bij 06.09.2012 p. Ne 5203-
V1. Bioomocmi Bepxosnoi Paou. 2013. Ne 32. Ct. 409.

125. TTpo miaAroToBKY NpOIO3UIIIN 111010 3a0€3MeYeHHS IJIaCHOCTI Ta BIAKPUTOCTI
JISTTBHOCT1 OpraHiB jJep>kaBHO1 Biaagu: Yka3 Ilpesunenra Ykpainu Big 17.05.2001 p.
No 325/2001. Vpsoosuii kyp'ep. 2001. Ne 88.

126. TIpo 3abe3rnedeHHsT YMOB JUIsi OUIBII IIMPOKOI y4acTi IPOMAaJICHKOCTI Y
dopmyBaHHI Ta peanizaiii Jep:kaBHOI HoiiTuku: Yka3 Ilpesunenta Ykpainu Bifg

31.07.2004 Ne 854/2004. Vpsoosuiti kyp'ep. 2004. Ne 146.

132



127. TIpo 3axoau 13 3a0e3neueHHs 1oAepKaHHs paB (QI3UUHUX Ta IOPUIUYHUX
oci0 00 oAep X aHHS aJAMIHICTPaTUBHUX (Iep:kaBHUX) mochyr: Yka3 IIpesuaenra
Vipainu Big 03.07.2009 p. Ne 508/2009. O¢iyitinuii sicnux Ilpesuoenma Yxpainu.
2009. Ne 20. Cr. 673.

128. IIpo 3abe3neueHHs] BOPOBAHKEHHS €JIMHOI JAEp)KaBHOI MOJITHUKUA pedhopM B
Vkpaini: Yka3 Ilpesunenta Ykpainn Big 23.07.2014 p. Ne 614/2014. Ogpiyitinuii
gicnux Ykpainu. 2014. Ne 60. Ct. 1650.

129. Tlpo 3axomu momo0 MOAaiIbIIOro 3a0e3MedeHHs] BIAKPUTOCTI Y ISTIBHOCTI
opradiB BuKoHaBuoi Biaau: [loctanosa Kabinery MinictpiB Ykpainu Bix 29.08.2002
p. Ne 1302. Ogpiyitinuii sicnux Yrpainu. 2002. Ne 36. Ct. 1700.

130. IIpo cxBanenns Konnenii po3BUTKY IHPPOBOI EKOHOMIKH Ta CYCHIIbCTBA
VYkpainu nHa 2018-2020 poku Ta 3aTBEpKEHHS IJIaHy 3aX0/iB MO0 ii peanizarii: Po-
snopamxeHas Kabinery MinictpiB Ykpainu Bix 17.01.2018 p. Ne 67-p. Ogpiyitinuii
sichux Yrkpainu. 2018. Ne 16. Cr. 560.

131. IIpo 3aTBepaKeHHA MIaHy Aii 13 BOpoBamkeHHs [Himiatusu «l[lapTHEpCTBO
«Bigkputuit Ypan» y 2018-2020 pokax: Posnopsmxenns Kabinery MiHicTpis
VYkpainu Big 18.12.2018 p. No 1088-p. Vpsoosuii kyp'ep. 2018. No 247,

132. Hocmimxenns OOH: Enexkrponne ypsiayBanus 2018 «3acTtocyBaHHS elek-
TPOHHOT'O YpSiAYBaHHsS st (OPMYBaHHS CTAJIOrO 1 rHydkoro cycniuiberBay. URL:
https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2018-Sur-
vey/E-Government%?20Survey%202018 FINAL%20for%20web.pdf (mata 3Bep-
Henns: 02.06.2019).

133. Hocmimxenuss OOH: Enexrponne ypsinyBanus 2020 «{udposuii ypsn y
JecaTumiTTi i 1o JIOCSATHEHHIO CTajoro PO3BUTKY». URL:
https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2020Surve
y/2020%20UN%20E-Government%20Survey%20(Full%20Report).pdf (mara
3BepHenHs: 02.06.2019).

134. EnekTpoHHE ypsiAyBaHHS: MiApy4IHUK / aBT. Koi.: A. I. Cemenuenko, H. B.
I'punisak, O. b. Kykapin Ta iH.; 3a 3ar. pea. npod. H. B. I'puisik, A. I. CemeHuenka.
Kuis: HAJZ1Y, 2016. 128 c.

133



135. Crpareris pedhopMyBaHHS I€pKABHOTO YIpaBIiHHSA YKpaiHU Ha NEPioj 10
2021 poky: cxBaiu. posnopsmkeHasm Kabdinery MinictpiB Ykpainu Bin 24.06.2016 p.
Ne 474-p (B penakuii po3nopsikenns Kabinery MinictpiB Ykpainu Bin 18.12.2018 p.
Ne 1102-p). Ogiyivinuii sicnux Yrpainu. 2016. Ne 55. Ct. 1919.

136. Tlpo mpiopuTeTHI HampsIMHA IHHOBAIIMHOI MISVIBHOCTI B YKpaiHi: 3aKkoH
Vkpainu Big 08.09.2011 p. Ne 3715-VI. Bioomocmi Bepxosnoi Paou Vkpainu. 2012.
Ne 19-20. Cr.166.

137. Jlesiki mUTaHHS BU3HAYEHHS CEPEIHBOCTPOKOBHX IMPIOPUTETHUX HAIPSMIB
IHHOBAIIIMHOI AISUTBHOCTI 3araibHoep kaBHOro piBH Ha 2017-2021 poku: [TocranoBa
KabGinery MinictpiB Ykpainu Big 28.12.2016 p. Ne 1056. Oghiyitinuii sicnux Ykpainu.
2017. Ne 8. Cr. 237.

138. IIpo 3aTBepKEHHS CEPEIHbOCTPOKOBOTO TUIAHY MPIOPUTETHUX Al Ypsay
no 2020 poky Ta rwiaHy npiopuTeTHHX Iid Ypsay Ha 2017 pik: PosnmopsmxeHHs
Kab6inery MinictpiB Ykpaiau Big 03.04.2017 p. Ne 275-p. ¥Vpsaoosuii kyp'ep. 2017. Ne
85.

139. Tlpo 3aTBepmKEeHHS TUTaHY 3aXOiB moAo peamizamii KoHmemnii po3BUTKY
eNIEKTPOHHOTO ypsiAyBaHHA B YKpaiHi: Posnopsmkenns KaGinery MinictpiB Ykpainu
Bil 26.09.2011 p. No 1014-p (PosmopsimxkeHHss BTpaTWIO YUHHICTh Ha MiJICTaBl
Poznopsmxennst Kabinery MinictpiB Ykpainu Big 20.09.2017 p. Ne 649-p). Vpaoosuii
kyp'ep. 2011. Ne 200.

140. [Jlesaxi nutaHHsA OpuUe€IHAHHSA 10 MiKHApOIHOI XapTii BIAKPUTUX JaHUX:
Posnopskenns Kabinery MinictpiB Ykpaiau Big 22.09.2016 p. Ne 686-p. Vpsaoosuii
kyp'ep. 2016. Ne 196.

141. [Inan i 13 BopoBamxeHHs [HimiatuBu «llapTHepcTBo «Bigkputuit ¥Ypsa»
y 2016-2018 pokax: 3aTB. posnopsypkeHHsAM KaOinery MinicTpiB YkpaiHu BijJ

30.11.2016 p. Ne 909-p. Vpsoosuii kyp'ep. 2016. Ne 241.

142. Tly6miunuit 3BiT [omoBu JlepxkaBHOi ciyxOu YkpaiHu 3 Oe3leku Ha
tpancnopti. URL: Tlommaka! Henpumyctummuii 00'ekT rinepmocmianHs.143.
3ampaiitoBajia nepiia eJeKTpOHHA B3aeMOJis B Mexax cucremu «TpemOita». URL:
https://www.auc.org.ua/novyna/zapracyuvala-persha-elektronna-vzayemodiya-v-

mezhah-systemy-trembita (gata 3Bepuenns: 10.06.2019).

134



144. A. 1. Cemenuenko, B. O. Konoman. OpranizamiifHo-paBoBl MeXaHI3MHU
JIep>KaBHOTO YMPAaBIIIHHS PO3BUTKOM 1H(GOPMAIIITHOTO CYCIUIBCTBA Ta €IEKTPOHHOTO
ypsAayBaHHS: IPOOJIEMHU Ta IIISXU PO3B’sI3aHHS. Ynpaeninna cyuacnum micmom. Ne 1-
4/1-12(45-48). 2012. URL:
https://ueuzi.kyivcity.gov.ua/files/2014/12/1/konoval ST 1.pdf (mata 3BepHeHHS:
14.07.2019).

145. Konuenis po3BUTKY €JIEKTPOHHOIO ypsinyBaHHs B Ykpaini /O. A. bapanos,
M. C. lemxoBa, C. B. I3100a, A. B. €danos, 1. b. Kunses, E. JI. Kneneup, FO. Micuu-
koB, O. Apso, T. B. Ilomoga, 1. A. Py6an, A. I. Cemenuenko, C. A. UykyT. 3a pen. A.
I. Cemenuenko. 2009. 16 c.

146. Mapuenko H. C. Teoperuko-mpaBoBe TOCTIIKEHHS MOHITTS, CyTHOCTI Ta
O3HaK JIeP’KaBHOTO ynpaBliHHA. Teopis i npakxmuka npaso3nascmea. 2017. Bum. 2
(12). URL: http:/nbuv.gov.ua/UJRN/tipp 2017 2 13 (mara 3BepHenHs: 23.07.2019).

147. AnminictpatuBHe nipaBo Ykpainu / 3a pen. lO. I1. butsaka. Xapkis: [IpaBo,
2001. 528 c.

148. JlepxaBHe ympaBiiHHA B YKpaiHi: HaBu. mociOHUK / 3a 3ar. pea. B. b.
Asep’siHoBa. KuiB: Bun-so TOB «COMM», 1999. 310 c.

149. BukoHaBua Biaja 1 aiMiHICTpaTHBHE TIpaBo / 3a 3ar. pea. B. b. ABepsiHona.
Kuis: [a-lOpe, 2002. 668 c.

150. Cemenuenko A. L., KypasiboB A. B. Teopernko-mMeTo0sI0T14HI 3acaan
THCTUTYaJII3allll AepKaBHOTO YMpaBliHHA Yy cdepi enekTpoHHoro ypsiayBanHs. URL:
http://academy.gov.ua/ej/ej14/txts/Semenchenko.pdf (narta 3Bepuenns: 08.08.2019).

151. Tlpenmeru Biganus Kowmitery 3 nutanp mudposoi Tpancdopmarnii. URL:

http://komit.rada.gov.ua/news/pro_komitet/72756.html (nata 3Bepuenns: 28.09.2019).

152. Jlesiki mUTaHHS ONTHUMI3allli CUCTEMHU LIEHTPAIbHUX OpPraHiB BUKOHABYOL
Brnaau: I[locranoBa KabGinery MinictpiB Ykpainu Big 02.09.2019 p. Ne 829. URL:
https://www.kmu.gov.ua/npas/deyaki-pitannya-optimizaciyi-sistem-829 (mara 3Bep-
HeHHs: 28.09.2019).

153. TonoxxeHHs: mpo MiHICTEPCTBO PO3BUTKY €KOHOMIKH, TOPTIBJII Ta CLIbCh-

KOro rocrojapcTBa YKpaiHu: 3aTB. nmoctaHoBoro KaGinery MiHicTpiB YKpaiHu BifJ

135



20.08.2014 p. Ne 459 (B penakuii nocranoBu KabGinery MinicTpiB Ykpainu BiA
11.09.2019 p. Ne 838). Odhiyitinuii icnux Yxpainu. 2019. Ne 74. Ct. 2588.

154. TlonmoxxeHHs mpo MiHiCTepCcTBO IOCTHINT YKpaiHHW: 3aTB. MOCTaHOBOKO
Kabinery MinictpiB Ykpainu Bix 02.07.2014 p. Ne 228. Ogiyitinuii gicnux Yxpainu.
2014. Ne 54. Cr. 1455.

155. Tlonoxenust mpo MiHICTEpCTBO PO3BUTKY I'pOMaJ Ta TEPUTOPIN YKpaiHu:
3aTB. nocraHoBoto Kabinery MinictpiB Ykpainu Bix 30.04.2014 p. Ne 197 (B penakuii
noctanoBu KaGinery MinictpiB Ykpainu Bix 25.09.2019 p. Ne 850). Ogpiyivinuii gicnux
Vkpainu. 2014. Ne 51. Cr. 1345.

156. [Monoxenns mpo JlepkaBHy apXiBHY cly’kOy YKpaiHu: 3aTB. MOCTaHOBOIO
KabGinery MinictpiB Ykpainu Big 21.10.2015 p. Ne 870. Odhiyitinuii éicnux Ykpainu.
2015. Ne 88. Cr. 2930.

157. Ilonoxxenus npo Aaminictpartito JlepkaBHoi Ci1yk0u CTIeniaabHOTO 3B’ I3KY
Ta 3axucTy iHpopmarii Ykpainu: 3aTB. moctaHoBoro Kabinery MiHicTpiB YKpaiHnu Bijg
03.09.2014 p. Ne 411. Oghiyitinuii sicnux Yrpainu. 2014. Ne 73. Ct. 2066.

158. IIpo HamionanbHy KOMICItO, IO 31HCHIOE JepKaBHE PErytoBaHHA y cdepi
3B'I3Ky Ta 1Hpopmarmzauii: Yka3 Ilpesmpenta VYkpaimm Big 23.11.2011 p. Ne
1067/2011. Ogiyitinuu éicnux Ipeszudoenma Ykpainu. 2011. Ne 31. Ct. 1195.

159. Ionoxxenns npo JlepkaBHE areHTCTBO 3 MUTaHb €JICKTPOHHOTO YPsTyBaHHSI
VYkpainu: 3aTB. nocranoBoro Ka6inery MinictpiB Ykpainu Big 01.10.2014 p. Ne 492.
Odghiyitinuii sichux Yrkpainu. 2014. Ne 80. Ct. 2269.

160. 3Bir PaxynkoBoi mamatu 3a 2018 pix. URL: https:/rp.gov.ua/upload-
files/Activity/Reports/2018/ZVIT_RP_2018.pdf (nara 3Bepuenns: 13.10.2019).

161. IHonoxenns npo MinictepcTBO udpoBoi TpaHchopmalii YkpaiHu: 3aTs.
noctaHoBoto KabGinery MinictpiB Ykpainu Big 18.09.2019 p. No 856. Ogiyitinuii
sicnuk Yxpainu. 2019. Ne 80. Ct. 2736.

162. denopo npezeHTyBaB MiHicTepcTBO 1M(pPOBOi TpaHchopmarlii: ki HOro

3aBganHg Ta Metra. URL: https://tech.24tv.ua/fedorov_prezentuvav_ministerstvo

_tsifrovoyi_transformatsiyi_yaki yogo zavdannya ta meta nl1211601 (mara

3BepHeHHs: 14.10.2019).

136



163. TIpo yrBopeHHsT MiXraiy3eBoi pajad 3 NMUTaHb PO3BUTKY EJICKTPOHHOTO

ypsanyBanus: [locranoBa Kabinery MinictpiB Ykpainu Bix 14.01.2009 p. Ne 4

(ITocranoBa BTpaTuiaa YnHHICTH Ha mifcTaBi [TocranoBu Kabinery MiHicTpiB Ykpainu
Bix 08.07.2020 p. Ne 595). Odiyivinuti gicnux Yxpainu. 2009. Ne 3. Ct. 77.

164. Tlpo yrBOpeHHs Mikramxy3eBoi paaud 3 IMHUTaHb ITMAPOBOTO PO3BUTKY,
mudpoBux Tpanchopmauiii 1 mudposizauii: [loctanoa Kabinery MinicTpiB Ykpainu
Bix 08.07.2020 p. Ne 595. Ogiyivinuii gicnux Yxpainu. 2020. Ne 59. Ct. 1855.

165. ITpo Kabiner MinictpiB Ykpainu: 3akon Ykpainu Bix 27.02.2014 p. Ne 794-
VIL O@iyitinuii gicnux Yrpainu. 2014. Ne 20. Ct. 619.

166. Ilpo KoncynbratuBHy paay 3 MNOHTaHb PO3BUTKY 1HGOPMAIIHOTO
cycninscTBa nipu Bepxosniit Pagi Ykpainu: [locranoBa BepxoBuoi Panu Ykpainu Bin
04.02.1998 p. Ne 77/98-BP. Bioomocmi Bepxosnoi Paou Ykpainu. 1998. Ne 27-28. Cr.
184.

167. Tlonoxenus npo HarionaneHy pany pedopm: 3atB. Ykazom [Ipe3umenra
VYkpaian Big 13.08.2014 p. Ne 644/2014. Oghiyivinuii sicnux Yrpainu. 2014. Ne 66. Cr.
1826.

168. Ctpareris iHHOBaIIi# Ta 100pOT0 BpsAyBaHHA HA MICIIEBOMY PiBHi: JOJATOK
1 no Banenciiicekoi aexnapauii «JloOpe MicueBe 1 perioHajibHE BpsAyBaHHS -
€Bponeiicbkuii  BUKIUK»: cxBajd. KoH(epeH1ieo €eBponeichKUX  MIHICTPIB,
BIJIMOBIJAILHUX 3@ MICIEBE 1 perioHaibHe ynpasiiHHs (M. Banencis, 15-16 sxoBTHS
2007 p.). URL: http://www.slg-coe.org.ua/wp-content/uploads/2015/05/Strategy for
Innovation.pdf (mara 3Bepuenns: 10.01.2020).

169. Mociit O. b. BrupoBajkeHHSI €IeKTPOHHOTO YpsIAyBaHHS Yy AISTIBHOCTI
OpraHiB MICLEBOIO CaMOBPSIyBaHHS. EKOHOMIKG ma ynpaeninHs NiONpUEMCmEamu.
2018. Bun. 24. C. 203-207. URL: http://www.market-
infr.od.ua/journals/2018/24 2018 ukr/37.pdf (nara 3Bepuenns: 12.01.2020).

170. Ceitnuunuii O. I1. Cy6’ektn myOmiuHOT agMiHICTpaLii: Cy4yacHUN BHUMIp.
URL:  https://www.businesslaw.org.ua/subjects-of-public-administration/  (zara

3BepHeHHs: 15.01.2020).

137



171. Konogain B. O. OpranizaiiiiiHo-npaBoBi MEXaHI3MHU JIEPKABHOT' O YIIPABIIHHS
CJICKTPOHHUM YPSAJIyBaHHSIM Ha MICIIEBOMY pIiBHI Ha TMPUKIAl TEPUTOPIaIbHOI
rpomaan micta Kuesa: aBroped. auc. ... KaHa. Hayk 3 aepxk. ynp. Kuis, 2018. 23 c.

172. Amutpenko B. I. MexaHi3Mu BIIpOBaI>KEHHS €JIEKTPOHHOTO YPsIAyBaHHS Ha
MICIIEBOMY piBHI: JUC. ... KaHJ. HayK 3 AepxK. ynp. Kuis, 2018. 248 c.

173. Ilpo micueBi aepkaBHi agMiHicTpaiii: 3akoH Ykpainu Big 09.04.1999 Ne
586-X1V. Bidomocmi Bepxosnoi Paou Ykpainu. 1999. Ne 20-21. Ct. 190.

174. I1po micueBe caMoBpsiiyBaHHS B YKpaini: 3akoH Ykpainu Bix 21.05.1997 p.
Ne 280/97-BP. Bioomocmi Bepxoenoi Paou Ykpainu. 1997. Ne 24. Ct. 170.

175. Mapuenko B. B. [llogo npoGiem BpoBaIKeHHS €IEKTPOHHOTO yPSIyBaHHS
B MICIICBUX OpraHax BUKOHABYOI BIau. AkmyanbHi npodiemu oepoicasu i npasa. 2015.
Ne 77. C. 173-179.

176. Konuernisi peopMyBaHHs MICIIEBOTO CAMOBPSAYBaHHS Ta TEPUTOPIAIbHOL
opraHizarlii Bi1aau B YKpaiHi: cxBai. po3nopsmkennsMm Kabdinery MinicTpiB Ykpainu
Big 01.04.2014 p. Ne 333-p. Odghiyitinuii éicnux Yrpainu. 2014. Ne 30. Cr. 831.

177. Ilnan 3axonmiB mono peanizamii Konnemnmii pedopmyBaHHS MICIIEBOTO
CaMOBpSIIyBaHHSI Ta TEPUTOPIaIbHOI oOpradizaimii BiIagd B YKpaiHi: 3aTB.
posnopsxenHsiM KaGinery MinictpiB Ykpainu Big 22.09.2016 p. Ne 688-p.
Odghiyitinuii sichux Yxkpainu. 2016. Ne 78. Ct. 2607.

178. Illo y po3BUTKY TIpomaja 1 TepuTopiii BijmOynocs 3a 2019 pik — npani
MoHiTOpuHry aeneHtpanizamii. URL: https://decentralization.gov.ua/news/12055
(mara 3BepuenHs: 25.01.2020).

179. €Bponeiickka XapTis MICIIEBOIO CAMOBPSITyBaHHA: Ipuid. Pagoro €Bpornu Bixg
15.10.1985 p.: parudikoBano 3akoHoMm Ykpaiam Bix 15.07.1997 p. Ne 452/97-BP.
Odhiyitinuii sichux Yrkpainu. 2015. Ne 24. Ct. 1418.

180. Apicroa I. B., Bamapa C. I. Opranu MiclieBOro CaMOBpPSIYBaHHS SK
cy0’eKTH peaiizallii HalllOHAIBHOI MOJIITUKUA PO3BUTKY 1H()OPMAIIMHOIO CyCHIbCTBA
B YKpaiHi: 1imi, 3aBHaHHs, (QYHKIIi, MOBHOBA)KEHHS, HANPSIMU YAOCKOHAJICHHS.

HayxoBuii BicHuk Yskropon. Hail. yH-Ty. Cepist «IIpaBo». 2017. Bum. 43. C.7-20.

138



181. TIpo crnpusHHS PO3BUTKY IPOMAJSIHCHKOTO CYCHUJIbCTBA B YKpaiHi: YKa3
[Tpesunenta Ykpainu Big 26.02.2016 p. Ne 68/2016. Ogiyitinuii sicnux Yrpainu. 2016.
Ne 18. Cr. 716.

182. Jlesxi murtanHa uudpoBoro po3Butky: IlocranoBa KabGinery MiHicTpiB
Vkpainu Big 30.01.2019 p. Ne 56. Odhiyitinuii sicnux Yxpainu. 2019. Ne 13. Cr. 473.

183. Jleski muTaHHS ISJIBHOCTI MIAPO3JALIIB 3 MUTaHb LU(POBOrO PO3BUTKY,
muppoBux TpaHchopMmamii 1 uuMdposizalli HEHTpadbHUX Ta MICLHEBUX OpraHiB
BUKOHABYOI BJaJM Ta 3aCTYNHHUKIB KEpPIBHUKIB LIEHTPAJIbHUX OpPraHiB BHUKOHABYOI
Binaau, oOnacHuX, KwuiBchbkoi Ta (CeBacTOMONBCHKOI  MICBKHX  JIEPKABHUX
aJMiHICTpaliii 3 TNUTaHb MU(PPOBOrO PO3BUTKY, HUPPOBUX TpaHchopMalii i
mudposizanii: [loctanoBa KaGinery MinictpiB Ykpainu Bix 03.03.2020 p. Ne 194.
Odiyiunuii sicnux Yrpainu. 2020. Ne 23, Ct. 883.

184. Konoan B. O. Merogomnoriudi 3acafy €IeKTPOHHOTO YpsIyBaHHS Ha
MICIICBOMY PiBHI: TOHSTTS, MPUHIIUIIN, MOJIEN1 Ta NEpeyMOBU. Teopis ma npakmuxa
0epIHcasHO2o VNPAGIIHHAL. 2016. Bun. 2. C. 65-72. URL.:
http://nbuv.gov.ua/UJRN/Tpdu 2016 2 13 (mata 3BepHenHs: 12.02.2020).

185. Jlesiki mUTaHHS JAOKYMEHTYBAHHS YNPaBIIHCHKOI AlsibHOCTI: [TocTanoBa
Kabinery MinictpiB Ykpainu Bin 17.01.2018 p. NeS55. Ogpiyitinuii éicnux Ykpainu.
2018. Ne 23. Cr. 770.

186. Ilpo 3atBepmxenns Ctparerii po3BuTky wmicta Kuea mo 2025 poky:
Pimenns KwuiBchkoi wickkoi paam Bim 15.12.2011 p. Ne 824/7060. URL:
https://kmr.gov.ua/uk/content/strategiya-rozvytku-mista-kyyeva (mara 3BepHEHHS:
11.03.2020).

187. Tlpo 3arBepmxenHs I[lmany 3axomiB Ha 2019-2020 poxu 3 peamizamii
Crparerii po3Butky Micta Kuesa 10 2025 poky: Pimennst KuiBcbkoi Micbkoi paau Bijg
19.12.2019 p. Ne 496/8069. URL: https://dei.kyivcity.gov.ua/files/2020/2/5/rishennja_
496 8069.pdf (nata 3BepHenns: 11.03.2020).

188. Ilpo 3arBepmxenHs: KoMruiekcHOT MiChbKOT LILTbOBOI Tporpamu «EnekTpoHHa
cromuisi» Ha 2019-2022 poxu: Pimenns KuiBcbkoi micbkoi paau Bix 18.12.2018 p. Ne
461/6512. URL.: https://kmr.gov.ua/sites/default/files/461-6512.pdf (nata 3BepHeHH:
11.03.2020).

139



189. Kmumenko A. B., T'6yp 3. B. Indopmaniiine 3abe3reueHHsi OprasiB
myosigHoi Baau Ykpainu. [aBectuii: mpaktuka ta qocBifg. 2021. Ne 5. C. 80-87.

190. ¥V 2012 p. npoBeeHO MOHITOPUHT JCSKHX CaWTIB MICBKHUX paja 3T1IHO
po3po0bsieHoi [HCTUTYTOM TPOMaJTHCHKOTO CYCHUIbCTBA MeToauku. Has3Ba 3 ekpany.
URL: http://old.csi.org.ua/?p=2712#more-2712 (narta 3Bepuenns: 09.04.2020).

191. Ouinka BOPOBAIKEHHS Ta BUKOPUCTAHHSA 1HCTPYMEHTIB €JIEKTPOHHOTO
ypsAoyBaHHS OOJACHUMH J€p>KaBHUMHU aJMIHICTpAIisIMH Ta OpPraHaMy MiCIIEBOrO
camoBpsinyBanHs  Jlomenpkoi ta  Jlyrancekoi  obmacteit.  2018.  URL:
https://www.ua.undp.org/content/ukraine/uk/home/library/democratic _governance/eg
ov-donetsk.html (mata 3Bepuenns: 09.04.2020).

192. Tlepmmii ygyacHUIIbKHI OO/KET: BimHOBIEHHs noBipu B Ilopty-Anerpe.
URL: https://mistosite.org.ua/ru/articles/pershyi-uchasnytskyi-biudzhet-vidnovlennia-
doviry-v-portu-alehre (mata 3Bepuenns: 10.04.2020).

193. TIlpo 3amobiraHHs MOUWIMPEHHIO Ha TepUTOpii YKpaiHU TocTpoi
pecmipatopHoi xBopoou COVID-19, cnpuuunenoi koponaBipycom SARS-CoV-2:
[TocranoBa Kabinery MinictpiB Ykpainu Big 11.03.2020 Ne 211. OdiuiliHuii BICHUK
VYkpainu. 2020. Ne 23. Cr. 896.

194. Peitrunr npozopocti 100 nHaitOutbmux mict Ykpainu 3a 2019 p. URL:
https://ti-ukraine.org/research/rejtyng-prozorosti-100-najbilshyh-mist-ukrayiny-2019/
(marta 3Bepuenss: 02.05.2020).

195. EnekTpoHHe ypsiiyBaHHS B YKpaiHi - edeKTUBHA BJIajia JjIsl MEIIKAHIIIB.
Kwuis: [IPOOH/MIIBCP, 2011. 56 c.

196. 3enena kHWUTa 3 EJIEKTPOHHOIO ypsiAyBaHHsS B YkpaiHi: [Ipoekr,
HeodIHHIA TEKCT BiJl 17.11.2014 p. URL:
http://search.ligazakon.ua/l_doc2.nsf/link1/NT1111.html (mara 3BEPHEHHS:
07.06.2020).

197. Tlpo Ilporpamy indopmaruzamii o6macti Ha 2019-2021 poxu:
PosnopsimkenHs TonoBu 3akapraTchKoi 00acHOi AepaBHOI aJMiHICTpalii Bix
14.11.2018 p. Ne740. URL:
https://carpathia.gov.ua/sites/default/files/upload/181114 740.pdf (mata 3BepHECHHS:
07.07.2020).

140



198. Ilpo 3aTBepmkeHHs MicLeBOi mporpamu iHpopMaruzaiii «EnexkrponHa
rpomana» Ha 2019-2020 pokm: PimenHs  3alIIBCbKOI  CUIBCBKOI  paju
CuHenpHUKIBCHKOTO paliony [[HinponerpoBchkoi obmacti Big 06.12.2018 p. No 226-
14/VI1I. URL: https://zajtzeve.otg.dp.gov.ua/ua/rishennya-gromadi/pro-
zatverdzhennya-miscevoyi-programi-informatizaciyi-elektronna-gromada-na-2019-
2020-roki (mata 3Bepuenns: 07.07.2020).

199. T'onobyupkuit O. I1. Enextponnmii ypsan / O. II. Tono6yupkuii, O. b.
[eBuyk. KuiB: Atnant UMS, 2002. 173 c.

200. HemxoBa M. EnekTpoHHE ypsayBaHHS — 3alopyka IpO30pOCTI Ta
epexruBHOCTI Bianu. FOpuouunuii scypuan. 2007. Ne 3 (57). C. 124-126.

201. Hy6os . B. OcHOBH eNneKTpOHHOTO ypsayBaHHs: HaBd. moci6. / 1. B.
Iy6os, C. B. [Iy6osa. Kuis: Llentp HaBuansHOi niTepatypu, 2006. 176 c.

202. EnextponHe ypsiayBaHHs. [HpopmaTH3alis AepKaBHOTO YIIPABIIIHHS: HaBY.
noci0. 715 cTy. Buil. HaBY. 3aki. / FO. I'. Mamkapos [T1a iH.]. Xapkis: Marictp, 2011.
262 c.

203. €Emenpsiaenko O. M. EnexTpoHHMiA ypsii: iHHOBAIIHHI TAXOAHN 0 O THKH
1 ynpaBiiHHS B 1HQOpPMAIIHHOMY CYCHUIBCTBI: aBTOped. AMC. ...KaH/. MOJIT. HAYK.
Opeca. 2008. 17 c.

204. Kunses 1. b. Indopmauiitne mnpaBo VYKpaiHu: Teopis 1 NpakKTHKa:
moHorpadisa. Kuis: [Tapnam. Bua-so, 2009. 104 c.

205. Knumenko 1. B. TexHonorii e1eKTpOHHOTO ypsiiyBaHHs: HaB4Y. 11ocio. / I. B.
Knumenko, K. O. JIunboB. Kuis: Bua-so JIYC, 2006. 225 c.

206. Komiymko I. b. EnextponHe ypsiayBaHHS — HUIAX 10 €PEKTUBHOCTI Ta
npo3opocTi aepskaBHoro ynpasiinds / . b. Komiymko, M. C. JlemkoBa. Ingpopmayiiine
cycninocmeo. [llnax Ykpainu. Kuis: biomioreka indopm. cycrninsctBa, 2004. C. 138-
143.

207. Kynpssue O. HO. EnexktponHe ypsiayBaHHS Yy KOHTEKCTI JIETITUMAIlii
MOJIITUYHOT BIaau: aBToped. Juc. ...KaH. mofiT. HaykK. Xapkis. 2015. 19 c.

208. HoBocan B. Il. OmintoBanHs €(pEKTUBHOCTI €JIEKTPOHHOTO YpSTyBaHHS:
HayK.-MeTo. po3po0. / B. II. HoBocan, P. I'. CeniBepcros, P. B. FOpunens. Kuis:
HALY, 2011.31c.

141



209. Omniituenko 1. M. BripoBajykeHHsI CUCTEMHU €JIEKTPOHHOTO JTOKYMEHTOOOIrY
B OpraHi Jep>KaBHOI BJIaJM SK CKIJIAJOBOI CUCTEMHU €JIEKTPOHHOTO ypsiayBanHs / [. M.
Omiituenko, M. 1O. JliTkoBcbKa. Bichux YepHiciecbko2o 0epaitcasHo2o0 mexHoN02iUH020
yuieepcumemy. Cepis: Exonomiuni nayku. 2014. Ne 2. C. 248-254.

210. Isens 1. ¥O. Enexktponne ypsayBaHHs B YKpaiHi: HaBd. 1oci6. / [IIBers 1.
10., eens 10. FO. Cimd.: JITAHIIL, 2013. 245 c.

142



ADDITION

143



United Nations A REsi701

g
{

Distr.: General

W
)} General Assembly 21 October 2015

a

Seventieth session
Agenda items 15 and 116

Resolution adopted by the General Assembly on 25 September 2015

[without reference to a Main Committee (A/70/L.1)]

70/1. Transforming our world: the 2030 Agenda for
Sustainable Development

The General Assembly

Adopts the following outcome document of the United Nations summit for the
adoption of the post-2015 development agenda:

Transforming our world: the 2030 Agenda for Sustainable
Development

Preamble

This Agenda is a plan of action for people, planet and prosperity. It also seeks
to strengthen universal peace in larger freedom. We recognize that eradicating
poverty in all its forms and dimensions, including extreme poverty, is the greatest
global challenge and an indispensable requirement for sustainable development.

All countries and all stakeholders, acting in collaborative partnership, will
implement this plan. We are resolved to free the human race from the tyranny of
poverty and want and to heal and secure our planet. We are determined to take the
bold and transformative steps which are urgently needed to shift the world on to a
sustainable and resilient path. As we embark on this collective journey, we pledge
that no one will be left behind.

The 17 Sustainable Development Goals and 169 targets which we are
announcing today demonstrate the scale and ambition of this new universal Agenda.
They seek to build on the Millennium Development Goals and complete what they
did not achieve. They seek to realize the human rights of all and to achieve gender
equality and the empowerment of all women and girls. They are integrated and
indivisible and balance the three dimensions of sustainable development: the
economic, social and environmental.

The Goals and targets will stimulate action over the next 15 years in areas of
critical importance for humanity and the planet.
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People

We are determined to end poverty and hunger, in all their forms and
dimensions, and to ensure that all human beings can fulfil their potential in dignity
and equality and in a healthy environment.

Planet

We are determined to protect the planet from degradation, including through
sustainable consumption and production, sustainably managing its natural resources
and taking urgent action on climate change, so that it can support the needs of the
present and future generations.

Prosperity

We are determined to ensure that all human beings can enjoy prosperous and
fulfilling lives and that economic, social and technological progress occurs in
harmony with nature.

Peace

We are determined to foster peaceful, just and inclusive societies which are
free from fear and violence. There can be no sustainable development without peace
and no peace without sustainable development.

Partnership

We are determined to mobilize the means required to implement this Agenda
through a revitalized Global Partnership for Sustainable Development, based on a
spirit of strengthened global solidarity, focused in particular on the needs of the
poorest and most vulnerable and with the participation of all countries, all
stakeholders and all people.

The interlinkages and integrated nature of the Sustainable Development Goals
are of crucial importance in ensuring that the purpose of the new Agenda is realized.

If we realize our ambitions across the full extent of the Agenda, the lives of all will
be profoundly improved and our world will be transformed for the better.
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Declaration
Introduction

1.  We, the Heads of State and Government and High Representatives, meeting at
United Nations Headquarters in New York from 25 to 27 September 2015 as the
Organization celebrates its seventieth anniversary, have decided today on new
global Sustainable Development Goals.

2. On behalf of the peoples we serve, we have adopted a historic decision on a
comprehensive, far-reaching and people-centred set of universal and transformative
Goals and targets. We commit ourselves to working tirelessly for the full
implementation of this Agenda by 2030. We recognize that eradicating poverty in all
its forms and dimensions, including extreme poverty, is the greatest global challenge
and an indispensable requirement for sustainable development. We are committed to
achieving sustainable development in its three dimensions — economic, social and
environmental — in a balanced and integrated manner. We will also build upon the
achievements of the Millennium Development Goals and seek to address their
unfinished business.

3. We resolve, between now and 2030, to end poverty and hunger everywhere; to
combat inequalities within and among countries; to build peaceful, just and
inclusive societies; to protect human rights and promote gender equality and the
empowerment of women and girls; and to ensure the lasting protection of the planet
and its natural resources. We resolve also to create conditions for sustainable,
inclusive and sustained economic growth, shared prosperity and decent work for all,
taking into account different levels of national development and capacities.

4. As we embark on this great collective journey, we pledge that no one will be
left behind. Recognizing that the dignity of the human person is fundamental, we
wish to see the Goals and targets met for all nations and peoples and for all
segments of society. And we will endeavour to reach the furthest behind first.

5. This is an Agenda of unprecedented scope and significance. It is accepted by
all countries and is applicable to all, taking into account different national realities,
capacities and levels of development and respecting national policies and priorities.
These are universal goals and targets which involve the entire world, developed and
developing countries alike. They are integrated and indivisible and balance the three
dimensions of sustainable development.

6. The Goals and targets are the result of over two years of intensive public
consultation and engagement with civil society and other stakeholders around the
world, which paid particular attention to the voices of the poorest and most
vulnerable. This consultation included valuable work done by the Open Working
Group of the General Assembly on Sustainable Development Goals and by the United
Nations, whose Secretary-General provided a synthesis report in December 2014.

Our vision

7. In these Goals and targets, we are setting out a supremely ambitious and
transformational vision. We envisage a world free of poverty, hunger, disease and
want, where all life can thrive. We envisage a world free of fear and violence.
A world with universal literacy. A world with equitable and universal access to
quality education at all levels, to health care and social protection, where physical,
mental and social well-being are assured. A world where we reaffirm our
commitments regarding the human right to safe drinking water and sanitation and
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where there is improved hygiene; and where food is sufficient, safe, affordable and
nutritious. A world where human habitats are safe, resilient and sustainable and
where there is universal access to affordable, reliable and sustainable energy.

8. We envisage a world of universal respect for human rights and human dignity,
the rule of law, justice, equality and non-discrimination; of respect for race,
ethnicity and cultural diversity; and of equal opportunity permitting the full
realization of human potential and contributing to shared prosperity. A world which
invests in its children and in which every child grows up free from violence and
exploitation. A world in which every woman and girl enjoys full gender equality and
all legal, social and economic barriers to their empowerment have been removed.
A just, equitable, tolerant, open and socially inclusive world in which the needs of
the most vulnerable are met.

9.  We envisage a world in which every country enjoys sustained, inclusive and
sustainable economic growth and decent work for all. A world in which
consumption and production patterns and use of all natural resources — from air to
land, from rivers, lakes and aquifers to oceans and seas — are sustainable. One in
which democracy, good governance and the rule of law, as well as an enabling
environment at the national and international levels, are essential for sustainable
development, including sustained and inclusive economic growth, social
development, environmental protection and the eradication of poverty and hunger.
One in which development and the application of technology are climate-sensitive,
respect biodiversity and are resilient. One in which humanity lives in harmony with
nature and in which wildlife and other living species are protected.

Our shared principles and commitments

10. The new Agenda is guided by the purposes and principles of the Charter of the
United Nations, including full respect for international law. It is grounded in the
Universal Declaration of Human Rights,' international human rights treaties, the
Millennium Declaration® and the 2005 World Summit Outcome.’ It is informed by
other instruments such as the Declaration on the Right to Development.*

11. We reaffirm the outcomes of all major United Nations conferences and
summits which have laid a solid foundation for sustainable development and have
helped to shape the new Agenda. These include the Rio Declaration on Environment
and Development,5 the World Summit on Sustainable Development, the World
Summit for Social Development, the Programme of Action of the International
Conference on Population and Development,® the Beijing Platform for Action’ and
the United Nations Conference on Sustainable Development. We also reaffirm the
follow-up to these conferences, including the outcomes of the Fourth United

! Resolution 217 A (I1).

? Resolution 55/2.

3 Resolution 60/1.

4 Resolution 41/128, annex.

* Report of the United Nations Conference on Environment and Development, Rio de Janeiro, 3—14 June
1992, vol. 1, Resolutions Adopted by the Conference (United Nations publication, Sales No. E.93.1.8 and
corrigendum), resolution 1, annex I.

8 Report of the International Conference on Population and Development, Cairo, 5—13 September 1994
(United Nations publication, Sales No. E.95.XIII.18), chap. I, resolution 1, annex.

7 Report of the Fourth World Conference on Women, Beijing, 4—15 September 1995 (United Nations
publication, Sales No. E.96.1V.13), chap. I, resolution 1, annex II.
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Nations Conference on the Least Developed Countries, the third International
Conference on Small Island Developing States, the second United Nations
Conference on Landlocked Developing Countries and the Third United Nations
World Conference on Disaster Risk Reduction.

12.  We reaffirm all the principles of the Rio Declaration on Environment and
Development, including, inter alia, the principle of common but differentiated
responsibilities, as set out in principle 7 thereof.

13. The challenges and commitments identified at these major conferences and
summits are interrelated and call for integrated solutions. To address them
effectively, a new approach is needed. Sustainable development recognizes that
eradicating poverty in all its forms and dimensions, combating inequality within and
among countries, preserving the planet, creating sustained, inclusive and sustainable
economic growth and fostering social inclusion are linked to each other and are
interdependent.

Our world today

14. We are meeting at a time of immense challenges to sustainable development.
Billions of our citizens continue to live in poverty and are denied a life of dignity. There
are rising inequalities within and among countries. There are enormous disparities of
opportunity, wealth and power. Gender inequality remains a key challenge.
Unemployment, particularly youth unemployment, is a major concern. Global health
threats, more frequent and intense natural disasters, spiralling conflict, violent
extremism, terrorism and related humanitarian crises and forced displacement of
people threaten to reverse much of the development progress made in recent decades.
Natural resource depletion and adverse impacts of environmental degradation,
including desertification, drought, land degradation, freshwater scarcity and loss of
biodiversity, add to and exacerbate the list of challenges which humanity faces.
Climate change is one of the greatest challenges of our time and its adverse impacts
undermine the ability of all countries to achieve sustainable development. Increases in
global temperature, sea level rise, ocean acidification and other climate change
impacts are seriously affecting coastal areas and low-lying coastal countries, including
many least developed countries and small island developing States. The survival of
many societies, and of the biological support systems of the planet, is at risk.

15. Tt is also, however, a time of immense opportunity. Significant progress has
been made in meeting many development challenges. Within the past generation,
hundreds of millions of people have emerged from extreme poverty. Access to
education has greatly increased for both boys and girls. The spread of information
and communications technology and global interconnectedness has great potential to
accelerate human progress, to bridge the digital divide and to develop knowledge
societies, as does scientific and technological innovation across areas as diverse as
medicine and energy.

16. Almost 15 years ago, the Millennium Development Goals were agreed. These
provided an important framework for development and significant progress has been
made in a number of areas. But the progress has been uneven, particularly in Africa,
least developed countries, landlocked developing countries and small island
developing States, and some of the Millennium Development Goals remain off-
track, in particular those related to maternal, newborn and child health and to
reproductive health. We recommit ourselves to the full realization of all the
Millennium Development Goals, including the off-track Millennium Development
Goals, in particular by providing focused and scaled-up assistance to least
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developed countries and other countries in special situations, in line with relevant
support programmes. The new Agenda builds on the Millennium Development
Goals and seeks to complete what they did not achieve, particularly in reaching the
most vulnerable.

17. Inits scope, however, the framework we are announcing today goes far beyond
the Millennium Development Goals. Alongside continuing development priorities
such as poverty eradication, health, education and food security and nutrition, it sets
out a wide range of economic, social and environmental objectives. It also promises
more peaceful and inclusive societies. It also, crucially, defines means of
implementation. Reflecting the integrated approach that we have decided on, there
are deep interconnections and many cross-cutting elements across the new Goals
and targets.

The new Agenda

18. We are announcing today 17 Sustainable Development Goals with
169 associated targets which are integrated and indivisible. Never before have world
leaders pledged common action and endeavour across such a broad and universal
policy agenda. We are setting out together on the path towards sustainable
development, devoting ourselves collectively to the pursuit of global development
and of “win-win” cooperation which can bring huge gains to all countries and all
parts of the world. We reaffirm that every State has, and shall freely exercise, full
permanent sovereignty over all its wealth, natural resources and economic activity.
We will implement the Agenda for the full benefit of all, for today’s generation and
for future generations. In doing so, we reaffirm our commitment to international law
and emphasize that the Agenda is to be implemented in a manner that is consistent
with the rights and obligations of States under international law.

19. We reaffirm the importance of the Universal Declaration of Human Rights, as
well as other international instruments relating to human rights and international
law. We emphasize the responsibilities of all States, in conformity with the Charter
of the United Nations, to respect, protect and promote human rights and
fundamental freedoms for all, without distinction of any kind as to race, colour, sex,
language, religion, political or other opinion, national or social origin, property,
birth, disability or other status.

20. Realizing gender equality and the empowerment of women and girls will make
a crucial contribution to progress across all the Goals and targets. The achievement
of full human potential and of sustainable development is not possible if one half of
humanity continues to be denied its full human rights and opportunities. Women and
girls must enjoy equal access to quality education, economic resources and political
participation as well as equal opportunities with men and boys for employment,
leadership and decision-making at all levels. We will work for a significant increase
in investments to close the gender gap and strengthen support for institutions in
relation to gender equality and the empowerment of women at the global, regional
and national levels. All forms of discrimination and violence against women and
girls will be eliminated, including through the engagement of men and boys. The
systematic mainstreaming of a gender perspective in the implementation of the
Agenda is crucial.

21. The new Goals and targets will come into effect on 1 January 2016 and will
guide the decisions we take over the next 15 years. All of us will work to implement
the Agenda within our own countries and at the regional and global levels, taking
into account different national realities, capacities and levels of development and
respecting national policies and priorities. We will respect national policy space for
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sustained, inclusive and sustainable economic growth, in particular for developing
States, while remaining consistent with relevant international rules and commitments.
We acknowledge also the importance of the regional and subregional dimensions,
regional economic integration and interconnectivity in sustainable development.
Regional and subregional frameworks can facilitate the effective translation of
sustainable development policies into concrete action at the national level.

22. Each country faces specific challenges in its pursuit of sustainable
development. The most vulnerable countries and, in particular, African countries,
least developed countries, landlocked developing countries and small island
developing States, deserve special attention, as do countries in situations of conflict
and post-conflict countries. There are also serious challenges within many middle-
income countries.

23. People who are vulnerable must be empowered. Those whose needs are
reflected in the Agenda include all children, youth, persons with disabilities (of
whom more than 80 per cent live in poverty), people living with HIV/AIDS, older
persons, indigenous peoples, refugees and internally displaced persons and
migrants. We resolve to take further effective measures and actions, in conformity
with international law, to remove obstacles and constraints, strengthen support and
meet the special needs of people living in areas affected by complex humanitarian
emergencies and in areas affected by terrorism.

24. We are committed to ending poverty in all its forms and dimensions, including
by eradicating extreme poverty by 2030. All people must enjoy a basic standard of
living, including through social protection systems. We are also determined to end
hunger and to achieve food security as a matter of priority and to end all forms of
malnutrition. In this regard, we reaffirm the important role and inclusive nature of
the Committee on World Food Security and welcome the Rome Declaration on
Nutrition and the Framework for Action.® We will devote resources to developing
rural areas and sustainable agriculture and fisheries, supporting smallholder farmers,
especially women farmers, herders and fishers in developing countries, particularly
least developed countries.

25. We commit to providing inclusive and equitable quality education at all
levels — early childhood, primary, secondary, tertiary, technical and vocational
training. All people, irrespective of sex, age, race or ethnicity, and persons with
disabilities, migrants, indigenous peoples, children and youth, especially those in
vulnerable situations, should have access to life-long learning opportunities that
help them to acquire the knowledge and skills needed to exploit opportunities and to
participate fully in society. We will strive to provide children and youth with a
nurturing environment for the full realization of their rights and capabilities, helping
our countries to reap the demographic dividend, including through safe schools and
cohesive communities and families.

26. To promote physical and mental health and well-being, and to extend life
expectancy for all, we must achieve universal health coverage and access to quality
health care. No one must be left behind. We commit to accelerating the progress
made to date in reducing newborn, child and maternal mortality by ending all such
preventable deaths before 2030. We are committed to ensuring universal access to
sexual and reproductive health-care services, including for family planning,
information and education. We will equally accelerate the pace of progress made in
fighting malaria, HIV/AIDS, tuberculosis, hepatitis, Ebola and other communicable
diseases and epidemics, including by addressing growing anti-microbial resistance

8 World Health Organization, document EB 136/8, annexes I and II.
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and the problem of unattended diseases affecting developing countries. We are
committed to the prevention and treatment of non-communicable diseases, including
behavioural, developmental and neurological disorders, which constitute a major
challenge for sustainable development.

27. We will seek to build strong economic foundations for all our countries.
Sustained, inclusive and sustainable economic growth is essential for prosperity.
This will only be possible if wealth is shared and income inequality is addressed.
We will work to build dynamic, sustainable, innovative and people-centred
economies, promoting youth employment and women’s economic empowerment, in
particular, and decent work for all. We will eradicate forced labour and human
trafficking and end child labour in all its forms. All countries stand to benefit from
having a healthy and well-educated workforce with the knowledge and skills needed
for productive and fulfilling work and full participation in society. We will
strengthen the productive capacities of least developed countries in all sectors,
including through structural transformation. We will adopt policies which increase
productive capacities, productivity and productive employment; financial inclusion;
sustainable agriculture, pastoralist and fisheries development; sustainable industrial
development; universal access to affordable, reliable, sustainable and modern energy
services; sustainable transport systems; and quality and resilient infrastructure.

28. We commit to making fundamental changes in the way that our societies
produce and consume goods and services. Governments, international organizations,
the business sector and other non-State actors and individuals must contribute to
changing unsustainable consumption and production patterns, including through the
mobilization, from all sources, of financial and technical assistance to strengthen
developing countries’ scientific, technological and innovative capacities to move
towards more sustainable patterns of consumption and production. We encourage
the implementation of the 10-Year Framework of Programmes on Sustainable
Consumption and Production Patterns. All countries take action, with developed
countries taking the lead, taking into account the development and capabilities of
developing countries.

29. We recognize the positive contribution of migrants for inclusive growth and
sustainable development. We also recognize that international migration is a
multidimensional reality of major relevance for the development of countries of
origin, transit and destination, which requires coherent and comprehensive
responses. We will cooperate internationally to ensure safe, orderly and regular
migration involving full respect for human rights and the humane treatment of
migrants regardless of migration status, of refugees and of displaced persons. Such
cooperation should also strengthen the resilience of communities hosting refugees,
particularly in developing countries. We underline the right of migrants to return to
their country of citizenship, and recall that States must ensure that their returning
nationals are duly received.

30. States are strongly urged to refrain from promulgating and applying any
unilateral economic, financial or trade measures not in accordance with international
law and the Charter of the United Nations that impede the full achievement of
economic and social development, particularly in developing countries.

31. We acknowledge that the United Nations Framework Convention on Climate
Change’ is the primary international, intergovernmental forum for negotiating the
global response to climate change. We are determined to address decisively the
threat posed by climate change and environmental degradation. The global nature of

? United Nations, Treaty Series, vol. 1771, No. 30822.
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climate change calls for the widest possible international cooperation aimed at
accelerating the reduction of global greenhouse gas emissions and addressing
adaptation to the adverse impacts of climate change. We note with grave concern
the significant gap between the aggregate effect of parties’ mitigation pledges in
terms of global annual emissions of greenhouse gases by 2020 and aggregate
emission pathways consistent with having a likely chance of holding the increase in
global average temperature below 2 degrees Celsius, or 1.5 degrees Celsius above
pre-industrial levels.

32. Looking ahead to the twenty-first session of the Conference of the Parties in
Paris, we underscore the commitment of all States to work for an ambitious and
universal climate agreement. We reaffirm that the protocol, another legal instrument
or agreed outcome with legal force under the Convention applicable to all parties
shall address in a balanced manner, inter alia, mitigation, adaptation, finance,
technology development and transfer and capacity-building; and transparency of
action and support.

33. We recognize that social and economic development depends on the
sustainable management of our planet’s natural resources. We are therefore
determined to conserve and sustainably use oceans and seas, freshwater resources,
as well as forests, mountains and drylands and to protect biodiversity, ecosystems
and wildlife. We are also determined to promote sustainable tourism, to tackle water
scarcity and water pollution, to strengthen cooperation on desertification, dust
storms, land degradation and drought and to promote resilience and disaster risk
reduction. In this regard, we look forward to the thirteenth meeting of the Conference
of the Parties to the Convention on Biological Diversity to be held in Mexico.

34. We recognize that sustainable urban development and management are crucial
to the quality of life of our people. We will work with local authorities and
communities to renew and plan our cities and human settlements so as to foster
community cohesion and personal security and to stimulate innovation and
employment. We will reduce the negative impacts of urban activities and of chemicals
which are hazardous for human health and the environment, including through the
environmentally sound management and safe use of chemicals, the reduction and
recycling of waste and the more efficient use of water and energy. And we will work
to minimize the impact of cities on the global climate system. We will also take
account of population trends and projections in our national rural and urban
development strategies and policies. We look forward to the upcoming United Nations
Conference on Housing and Sustainable Urban Development to be held in Quito.

35. Sustainable development cannot be realized without peace and security; and
peace and security will be at risk without sustainable development. The new Agenda
recognizes the need to build peaceful, just and inclusive societies that provide equal
access to justice and that are based on respect for human rights (including the right
to development), on effective rule of law and good governance at all levels and on
transparent, effective and accountable institutions. Factors which give rise to
violence, insecurity and injustice, such as inequality, corruption, poor governance
and illicit financial and arms flows, are addressed in the Agenda. We must redouble
our efforts to resolve or prevent conflict and to support post-conflict countries,
including through ensuring that women have a role in peacebuilding and State-
building. We call for further effective measures and actions to be taken, in
conformity with international law, to remove the obstacles to the full realization of
the right of self-determination of peoples living under colonial and foreign
occupation, which continue to adversely affect their economic and social
development as well as their environment.
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36. We pledge to foster intercultural understanding, tolerance, mutual respect and
an ethic of global citizenship and shared responsibility. We acknowledge the natural
and cultural diversity of the world and recognize that all cultures and civilizations
can contribute to, and are crucial enablers of, sustainable development.

37. Sport is also an important enabler of sustainable development. We recognize
the growing contribution of sport to the realization of development and peace in its
promotion of tolerance and respect and the contributions it makes to the
empowerment of women and of young people, individuals and communities as well
as to health, education and social inclusion objectives.

38. We reaffirm, in accordance with the Charter of the United Nations, the need to
respect the territorial integrity and political independence of States.

Means of implementation

39. The scale and ambition of the new Agenda requires a revitalized Global
Partnership to ensure its implementation. We fully commit to this. This Partnership
will work in a spirit of global solidarity, in particular solidarity with the poorest and
with people in vulnerable situations. It will facilitate an intensive global engagement
in support of implementation of all the Goals and targets, bringing together
Governments, the private sector, civil society, the United Nations system and other
actors and mobilizing all available resources.

40. The means of implementation targets under Goal 17 and under each
Sustainable Development Goal are key to realizing our Agenda and are of equal
importance with the other Goals and targets. The Agenda, including the Sustainable
Development Goals, can be met within the framework of a revitalized Global
Partnership for Sustainable Development, supported by the concrete policies and
actions as outlined in the outcome document of the third International Conference
on Financing for Development, held in Addis Ababa from 13 to 16 July 2015. We
welcome the endorsement by the General Assembly of the Addis Ababa Action
Agenda, ' which is an integral part of the 2030 Agenda for Sustainable
Development. We recognize that the full implementation of the Addis Ababa Action
Agenda is critical for the realization of the Sustainable Development Goals and
targets.

41. We recognize that each country has primary responsibility for its own
economic and social development. The new Agenda deals with the means required
for implementation of the Goals and targets. We recognize that these will include
the mobilization of financial resources as well as capacity-building and the transfer
of environmentally sound technologies to developing countries on favourable terms,
including on concessional and preferential terms, as mutually agreed. Public
finance, both domestic and international, will play a vital role in providing essential
services and public goods and in catalysing other sources of finance. We
acknowledge the role of the diverse private sector, ranging from micro-enterprises
to cooperatives to multinationals, and that of civil society organizations and
philanthropic organizations in the implementation of the new Agenda.

42. We support the implementation of relevant strategies and programmes of
action, including the Istanbul Declaration and Programme of Action,” the SIDS

' The Addis Ababa Action Agenda of the Third International Conference on Financing for Development
(Addis Ababa Action Agenda), adopted by the General Assembly on 27 July 2015 (resolution 69/313,
annex).

" Report of the Fourth United Nations Conference on the Least Developed Countries, Istanbul, Turkey,
9—13 May 2011 (A/CONF.219/7), chaps. I and II.
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Accelerated Modalities of Action (SAMOA) Pathway'? and the Vienna Programme
of Action for Landlocked Developing Countries for the Decade 2014-2024," and
reaffirm the importance of supporting the African Union’s Agenda 2063 and the
programme of the New Partnership for Africa’s Development,'® all of which are
integral to the new Agenda. We recognize the major challenge to the achievement of
durable peace and sustainable development in countries in conflict and post-conflict
situations.

43. We emphasize that international public finance plays an important role in
complementing the efforts of countries to mobilize public resources domestically,
especially in the poorest and most vulnerable countries with limited domestic
resources. An important use of international public finance, including official
development assistance (ODA), is to catalyse additional resource mobilization from
other sources, public and private. ODA providers reaffirm their respective
commitments, including the commitment by many developed countries to achieve
the target of 0.7 per cent of gross national income for official development
assistance (ODA/GNI) to developing countries and 0.15 per cent to 0.2 per cent of
ODA/GNI to least developed countries.

44. We acknowledge the importance for international financial institutions to
support, in line with their mandates, the policy space of each country, in particular
developing countries. We recommit to broadening and strengthening the voice and
participation of developing countries — including African countries, least developed
countries, landlocked developing countries, small island developing States and
middle-income countries — in international economic decision-making, norm-setting
and global economic governance.

45. We acknowledge also the essential role of national parliaments through their
enactment of legislation and adoption of budgets and their role in ensuring
accountability for the effective implementation of our commitments. Governments
and public institutions will also work closely on implementation with regional and
local authorities, subregional institutions, international institutions, academia,
philanthropic organizations, volunteer groups and others.

46. We underline the important role and comparative advantage of an adequately
resourced, relevant, coherent, efficient and effective United Nations system in
supporting the achievement of the Sustainable Development Goals and sustainable
development. While stressing the importance of strengthened national ownership
and leadership at the country level, we express our support for the ongoing dialogue
in the Economic and Social Council on the longer-term positioning of the United
Nations development system in the context of this Agenda.

Follow-up and review

47. Our Governments have the primary responsibility for follow-up and review, at
the national, regional and global levels, in relation to the progress made in
implementing the Goals and targets over the coming 15 years. To support
accountability to our citizens, we will provide for systematic follow-up and review
at the various levels, as set out in this Agenda and the Addis Ababa Action Agenda.
The high-level political forum under the auspices of the General Assembly and the
Economic and Social Council will have the central role in overseeing follow-up and
review at the global level.

12 Resolution 69/15, annex.
13 Resolution 69/137, annex IL.
14 A/57/304, annex.
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48. Indicators are being developed to assist this work. Quality, accessible, timely
and reliable disaggregated data will be needed to help with the measurement of
progress and to ensure that no one is left behind. Such data is key to decision-
making. Data and information from existing reporting mechanisms should be used
where possible. We agree to intensify our efforts to strengthen statistical capacities
in developing countries, particularly African countries, least developed countries,
landlocked developing countries, small island developing States and middle-income
countries. We are committed to developing broader measures of progress to
complement gross domestic product.

A call for action to change our world

49. Seventy years ago, an earlier generation of world leaders came together to create
the United Nations. From the ashes of war and division they fashioned this Organization
and the values of peace, dialogue and international cooperation which underpin it. The
supreme embodiment of those values is the Charter of the United Nations.

50. Today we are also taking a decision of great historic significance. We resolve
to build a better future for all people, including the millions who have been denied
the chance to lead decent, dignified and rewarding lives and to achieve their full
human potential. We can be the first generation to succeed in ending poverty; just as
we may be the last to have a chance of saving the planet. The world will be a better
place in 2030 if we succeed in our objectives.

51. What we are announcing today — an Agenda for global action for the next
15 years — is a charter for people and planet in the twenty-first century. Children and
young women and men are critical agents of change and will find in the new Goals a
platform to channel their infinite capacities for activism into the creation of a better
world.

52. “We the peoples” are the celebrated opening words of the Charter of the
United Nations. It is “we the peoples” who are embarking today on the road to
2030. Our journey will involve Governments as well as parliaments, the United
Nations system and other international institutions, local authorities, indigenous
peoples, civil society, business and the private sector, the scientific and academic
community — and all people. Millions have already engaged with, and will own, this
Agenda. It is an Agenda of the people, by the people and for the people — and this,
we believe, will ensure its success.

53. The future of humanity and of our planet lies in our hands. It lies also in the
hands of today’s younger generation who will pass the torch to future generations.
We have mapped the road to sustainable development; it will be for all of us to
ensure that the journey is successful and its gains irreversible.
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Sustainable Development Goals and targets

54. Following an inclusive process of intergovernmental negotiations, and based
on the proposal of the Open Working Group on Sustainable Development Goals,"
which includes a chapeau contextualizing the latter, set out below are the Goals and
targets which we have agreed.

55. The Sustainable Development Goals and targets are integrated and indivisible,
global in nature and universally applicable, taking into account different national
realities, capacities and levels of development and respecting national policies and
priorities. Targets are defined as aspirational and global, with each Government
setting its own national targets guided by the global level of ambition but taking into
account national circumstances. Each Government will also decide how these
aspirational and global targets should be incorporated into national planning
processes, policies and strategies. It is important to recognize the link between
sustainable development and other relevant ongoing processes in the economic,
social and environmental fields.

56. In deciding upon these Goals and targets, we recognize that each country faces
specific challenges to achieve sustainable development, and we underscore the
special challenges facing the most vulnerable countries and, in particular, African
countries, least developed countries, landlocked developing countries and small
island developing States, as well as the specific challenges facing the middle-
income countries. Countries in situations of conflict also need special attention.

57. We recognize that baseline data for several of the targets remains unavailable,
and we call for increased support for strengthening data collection and capacity-
building in Member States, to develop national and global baselines where they do
not yet exist. We commit to addressing this gap in data collection so as to better
inform the measurement of progress, in particular for those targets below which do
not have clear numerical targets.

58. We encourage ongoing efforts by States in other forums to address key issues
which pose potential challenges to the implementation of our Agenda, and we
respect the independent mandates of those processes. We intend that the Agenda and
its implementation would support, and be without prejudice to, those other
processes and the decisions taken therein.

59. We recognize that there are different approaches, visions, models and tools
available to each country, in accordance with its national circumstances and
priorities, to achieve sustainable development; and we reaffirm that planet Earth and
its ecosystems are our common home and that “Mother Earth” is a common
expression in a number of countries and regions.

!> Contained in the report of the Open Working Group of the General Assembly on Sustainable
Development Goals (A/68/970 and Corr.1; see also A/68/970/Add.1-3).
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Sustainable Development Goals

Goal 1.

Goal 2.

Goal 3.

Goal 4.

Goal 5.

Goal 6.

Goal 7

Goal 8.

Goal 9.

Goal 10.

Goal 11.

Goal 12.

Goal 13.

Goal 14.

Goal 15.

Goal 16.

Goal 17.

End poverty in all its forms everywhere

End hunger, achieve food security and improved nutrition and
promote sustainable agriculture

Ensure healthy lives and promote well-being for all at all ages

Ensure inclusive and equitable quality education and promote
lifelong learning opportunities for all

Achieve gender equality and empower all women and girls

Ensure availability and sustainable management of water and
sanitation for all

Ensure access to affordable, reliable, sustainable and modern
energy for all

Promote sustained, inclusive and sustainable economic growth,
full and productive employment and decent work for all

Build resilient infrastructure, promote inclusive and sustainable
industrialization and foster innovation

Reduce inequality within and among countries

Make cities and human settlements inclusive, safe, resilient and
sustainable

Ensure sustainable consumption and production patterns
Take urgent action to combat climate change and its impacts”

Conserve and sustainably use the oceans, seas and marine
resources for sustainable development

Protect, restore and promote sustainable use of terrestrial
ecosystems, sustainably manage forests, combat desertification,
and halt and reverse land degradation and halt biodiversity loss

Promote peaceful and inclusive societies for sustainable
development, provide access to justice for all and build
effective, accountable and inclusive institutions at all levels

Strengthen the means of implementation and revitalize the
Global Partnership for Sustainable Development

* Acknowledging that the United Nations Framework Convention on Climate Change
is the primary international, intergovernmental forum for negotiating the global
response to climate change.
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Goal 1. End poverty in all its forms everywhere

1.1 By 2030, eradicate extreme poverty for all people everywhere, currently
measured as people living on less than $1.25 a day

1.2 By 2030, reduce at least by half the proportion of men, women and children of
all ages living in poverty in all its dimensions according to national definitions

1.3 Implement nationally appropriate social protection systems and measures for
all, including floors, and by 2030 achieve substantial coverage of the poor and the
vulnerable

1.4 By 2030, ensure that all men and women, in particular the poor and the
vulnerable, have equal rights to economic resources, as well as access to basic
services, ownership and control over land and other forms of property, inheritance,
natural resources, appropriate new technology and financial services, including
microfinance

1.5 By 2030, build the resilience of the poor and those in vulnerable situations and
reduce their exposure and vulnerability to climate-related extreme events and other
economic, social and environmental shocks and disasters

l.a Ensure significant mobilization of resources from a variety of sources,
including through enhanced development cooperation, in order to provide adequate
and predictable means for developing countries, in particular least developed
countries, to implement programmes and policies to end poverty in all its
dimensions

1.b Create sound policy frameworks at the national, regional and international
levels, based on pro-poor and gender-sensitive development strategies, to support
accelerated investment in poverty eradication actions

Goal 2. End hunger, achieve food security and improved nutrition and
promote sustainable agriculture

2.1 By 2030, end hunger and ensure access by all people, in particular the poor
and people in vulnerable situations, including infants, to safe, nutritious and
sufficient food all year round

2.2 By 2030, end all forms of malnutrition, including achieving, by 2025, the
internationally agreed targets on stunting and wasting in children under 5 years of
age, and address the nutritional needs of adolescent girls, pregnant and lactating
women and older persons

2.3 By 2030, double the agricultural productivity and incomes of small-scale food
producers, in particular women, indigenous peoples, family farmers, pastoralists and
fishers, including through secure and equal access to land, other productive
resources and inputs, knowledge, financial services, markets and opportunities for
value addition and non-farm employment

2.4 By 2030, ensure sustainable food production systems and implement resilient
agricultural practices that increase productivity and production, that help maintain
ecosystems, that strengthen capacity for adaptation to climate change, extreme
weather, drought, flooding and other disasters and that progressively improve land
and soil quality

2.5 By 2020, maintain the genetic diversity of seeds, cultivated plants and farmed
and domesticated animals and their related wild species, including through soundly
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managed and diversified seed and plant banks at the national, regional and
international levels, and promote access to and fair and equitable sharing of benefits
arising from the utilization of genetic resources and associated traditional
knowledge, as internationally agreed

2.a Increase investment, including through enhanced international cooperation, in
rural infrastructure, agricultural research and extension services, technology
development and plant and livestock gene banks in order to enhance agricultural
productive capacity in developing countries, in particular least developed countries

2.b Correct and prevent trade restrictions and distortions in world agricultural
markets, including through the parallel elimination of all forms of agricultural
export subsidies and all export measures with equivalent effect, in accordance with
the mandate of the Doha Development Round

2.c Adopt measures to ensure the proper functioning of food commodity markets
and their derivatives and facilitate timely access to market information, including on
food reserves, in order to help limit extreme food price volatility

Goal 3. Ensure healthy lives and promote well-being for all at all ages

3.1 By 2030, reduce the global maternal mortality ratio to less than 70 per 100,000
live births

3.2 By 2030, end preventable deaths of newborns and children under 5 years of
age, with all countries aiming to reduce neonatal mortality to at least as low as
12 per 1,000 live births and under-5 mortality to at least as low as 25 per 1,000 live
births

3.3 By 2030, end the epidemics of AIDS, tuberculosis, malaria and neglected
tropical diseases and combat hepatitis, water-borne diseases and other
communicable diseases

3.4 By 2030, reduce by one third premature mortality from non-communicable
diseases through prevention and treatment and promote mental health and well-
being

3.5 Strengthen the prevention and treatment of substance abuse, including narcotic
drug abuse and harmful use of alcohol

3.6 By 2020, halve the number of global deaths and injuries from road traffic
accidents

3.7 By 2030, ensure universal access to sexual and reproductive health-care
services, including for family planning, information and education, and the
integration of reproductive health into national strategies and programmes

3.8 Achieve universal health coverage, including financial risk protection, access
to quality essential health-care services and access to safe, effective, quality and
affordable essential medicines and vaccines for all

3.9 By 2030, substantially reduce the number of deaths and illnesses from
hazardous chemicals and air, water and soil pollution and contamination

3.a  Strengthen the implementation of the World Health Organization Framework
Convention on Tobacco Control in all countries, as appropriate
3.b  Support the research and development of vaccines and medicines for the

communicable and non-communicable diseases that primarily affect developing
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countries, provide access to affordable essential medicines and vaccines, in
accordance with the Doha Declaration on the TRIPS Agreement and Public Health,
which affirms the right of developing countries to use to the full the provisions in
the Agreement on Trade-Related Aspects of Intellectual Property Rights regarding
flexibilities to protect public health, and, in particular, provide access to medicines
for all

3.c Substantially increase health financing and the recruitment, development,
training and retention of the health workforce in developing countries, especially in
least developed countries and small island developing States

3.d Strengthen the capacity of all countries, in particular developing countries, for
early warning, risk reduction and management of national and global health risks

Goal 4. Ensure inclusive and equitable quality education and promote lifelong
learning opportunities for all

4.1 By 2030, ensure that all girls and boys complete free, equitable and quality
primary and secondary education leading to relevant and effective learning outcomes

4.2 By 2030, ensure that all girls and boys have access to quality early childhood
development, care and pre-primary education so that they are ready for primary
education

4.3 By 2030, ensure equal access for all women and men to affordable and quality
technical, vocational and tertiary education, including university

4.4 By 2030, substantially increase the number of youth and adults who have
relevant skills, including technical and vocational skills, for employment, decent
jobs and entrepreneurship

4.5 By 2030, eliminate gender disparities in education and ensure equal access to
all levels of education and vocational training for the vulnerable, including persons
with disabilities, indigenous peoples and children in vulnerable situations

4.6 By 2030, ensure that all youth and a substantial proportion of adults, both men
and women, achieve literacy and numeracy

4.7 By 2030, ensure that all learners acquire the knowledge and skills needed to
promote sustainable development, including, among others, through education for
sustainable development and sustainable lifestyles, human rights, gender equality,
promotion of a culture of peace and non-violence, global citizenship and appreciation
of cultural diversity and of culture’s contribution to sustainable development

4.a Build and upgrade education facilities that are child, disability and gender
sensitive and provide safe, non-violent, inclusive and effective learning
environments for all

4b By 2020, substantially expand globally the number of scholarships available to
developing countries, in particular least developed countries, small island
developing States and African countries, for enrolment in higher education,
including vocational training and information and communications technology,
technical, engineering and scientific programmes, in developed countries and other
developing countries

4.c By 2030, substantially increase the supply of qualified teachers, including
through international cooperation for teacher training in developing countries,
especially least developed countries and small island developing States
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Goal 5. Achieve gender equality and empower all women and girls
5.1 End all forms of discrimination against all women and girls everywhere

5.2 Eliminate all forms of violence against all women and girls in the public and
private spheres, including trafficking and sexual and other types of exploitation

5.3 Eliminate all harmful practices, such as child, early and forced marriage and
female genital mutilation

5.4 Recognize and value unpaid care and domestic work through the provision of
public services, infrastructure and social protection policies and the promotion of
shared responsibility within the household and the family as nationally appropriate

5.5 Ensure women’s full and effective participation and equal opportunities for
leadership at all levels of decision-making in political, economic and public life

5.6 Ensure universal access to sexual and reproductive health and reproductive
rights as agreed in accordance with the Programme of Action of the International
Conference on Population and Development and the Beijing Platform for Action and
the outcome documents of their review conferences

5.a  Undertake reforms to give women equal rights to economic resources, as well
as access to ownership and control over land and other forms of property, financial
services, inheritance and natural resources, in accordance with national laws

5.b Enhance the use of enabling technology, in particular information and
communications technology, to promote the empowerment of women

5.c Adopt and strengthen sound policies and enforceable legislation for the
promotion of gender equality and the empowerment of all women and girls at all
levels

Goal 6. Ensure availability and sustainable management of water and
sanitation for all

6.1 By 2030, achieve universal and equitable access to safe and affordable
drinking water for all

6.2 By 2030, achieve access to adequate and equitable sanitation and hygiene for
all and end open defecation, paying special attention to the needs of women and
girls and those in vulnerable situations

6.3 By 2030, improve water quality by reducing pollution, eliminating dumping
and minimizing release of hazardous chemicals and materials, halving the
proportion of untreated wastewater and substantially increasing recycling and safe
reuse globally

6.4 By 2030, substantially increase water-use efficiency across all sectors and
ensure sustainable withdrawals and supply of freshwater to address water scarcity
and substantially reduce the number of people suffering from water scarcity

6.5 By 2030, implement integrated water resources management at all levels,
including through transboundary cooperation as appropriate

6.6 By 2020, protect and restore water-related ecosystems, including mountains,
forests, wetlands, rivers, aquifers and lakes
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6.a By 2030, expand international cooperation and capacity-building support to
developing countries in water- and sanitation-related activities and programmes,
including water harvesting, desalination, water efficiency, wastewater treatment,
recycling and reuse technologies

6.b Support and strengthen the participation of local communities in improving
water and sanitation management

Goal 7. Ensure access to affordable, reliable, sustainable and modern energy
for all

7.1 By 2030, ensure universal access to affordable, reliable and modern energy
services

7.2 By 2030, increase substantially the share of renewable energy in the global
energy mix

7.3 By 2030, double the global rate of improvement in energy efficiency

7.a By 2030, enhance international cooperation to facilitate access to clean energy
research and technology, including renewable energy, energy efficiency and
advanced and cleaner fossil-fuel technology, and promote investment in energy
infrastructure and clean energy technology

7.b By 2030, expand infrastructure and upgrade technology for supplying modern
and sustainable energy services for all in developing countries, in particular least
developed countries, small island developing States and landlocked developing
countries, in accordance with their respective programmes of support

Goal 8. Promote sustained, inclusive and sustainable economic growth, full
and productive employment and decent work for all

8.1 Sustain per capita economic growth in accordance with national circumstances
and, in particular, at least 7 per cent gross domestic product growth per annum in
the least developed countries

8.2 Achieve higher levels of economic productivity through diversification,
technological upgrading and innovation, including through a focus on high-value
added and labour-intensive sectors

8.3 Promote development-oriented policies that support productive activities,
decent job creation, entrepreneurship, creativity and innovation, and encourage the
formalization and growth of micro-, small- and medium-sized enterprises, including
through access to financial services

8.4 TImprove progressively, through 2030, global resource efficiency in
consumption and production and endeavour to decouple economic growth from
environmental degradation, in accordance with the 10-Year Framework of
Programmes on Sustainable Consumption and Production, with developed countries
taking the lead

8.5 By 2030, achieve full and productive employment and decent work for all
women and men, including for young people and persons with disabilities, and
equal pay for work of equal value

8.6 By 2020, substantially reduce the proportion of youth not in employment,
education or training
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8.7 Take immediate and effective measures to eradicate forced labour, end modern
slavery and human trafficking and secure the prohibition and elimination of the
worst forms of child labour, including recruitment and use of child soldiers, and by
2025 end child labour in all its forms

8.8 Protect labour rights and promote safe and secure working environments for
all workers, including migrant workers, in particular women migrants, and those in
precarious employment

8.9 By 2030, devise and implement policies to promote sustainable tourism that
creates jobs and promotes local culture and products

8.10 Strengthen the capacity of domestic financial institutions to encourage and
expand access to banking, insurance and financial services for all

8.a Increase Aid for Trade support for developing countries, in particular least
developed countries, including through the Enhanced Integrated Framework for
Trade-related Technical Assistance to Least Developed Countries

8.b By 2020, develop and operationalize a global strategy for youth employment
and implement the Global Jobs Pact of the International Labour Organization

Goal 9. Build resilient infrastructure, promote inclusive and sustainable
industrialization and foster innovation

9.1 Develop quality, reliable, sustainable and resilient infrastructure, including
regional and transborder infrastructure, to support economic development and
human well-being, with a focus on affordable and equitable access for all

9.2 Promote inclusive and sustainable industrialization and, by 2030, significantly
raise industry’s share of employment and gross domestic product, in line with
national circumstances, and double its share in least developed countries

9.3 Increase the access of small-scale industrial and other enterprises, in particular
in developing countries, to financial services, including affordable credit, and their
integration into value chains and markets

9.4 By 2030, upgrade infrastructure and retrofit industries to make them
sustainable, with increased resource-use efficiency and greater adoption of clean
and environmentally sound technologies and industrial processes, with all countries
taking action in accordance with their respective capabilities

9.5 Enhance scientific research, upgrade the technological capabilities of
industrial sectors in all countries, in particular developing countries, including, by
2030, encouraging innovation and substantially increasing the number of research
and development workers per 1 million people and public and private research and
development spending

9.a Facilitate sustainable and resilient infrastructure development in developing
countries through enhanced financial, technological and technical support to African
countries, least developed countries, landlocked developing countries and small
island developing States

9.b Support domestic technology development, research and innovation in
developing countries, including by ensuring a conducive policy environment for,
inter alia, industrial diversification and value addition to commodities
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9.c Significantly increase access to information and communications technology
and strive to provide universal and affordable access to the Internet in least
developed countries by 2020

Goal 10. Reduce inequality within and among countries

10.1 By 2030, progressively achieve and sustain income growth of the bottom
40 per cent of the population at a rate higher than the national average

10.2 By 2030, empower and promote the social, economic and political inclusion of
all, irrespective of age, sex, disability, race, ethnicity, origin, religion or economic
or other status

10.3 Ensure equal opportunity and reduce inequalities of outcome, including by
eliminating discriminatory laws, policies and practices and promoting appropriate
legislation, policies and action in this regard

10.4 Adopt policies, especially fiscal, wage and social protection policies, and
progressively achieve greater equality

10.5 Improve the regulation and monitoring of global financial markets and
institutions and strengthen the implementation of such regulations

10.6 Ensure enhanced representation and voice for developing countries in
decision-making in global international economic and financial institutions in order
to deliver more effective, credible, accountable and legitimate institutions

10.7 Facilitate orderly, safe, regular and responsible migration and mobility of
people, including through the implementation of planned and well-managed
migration policies

10.a Implement the principle of special and differential treatment for developing
countries, in particular least developed countries, in accordance with World Trade
Organization agreements

10.b Encourage official development assistance and financial flows, including
foreign direct investment, to States where the need is greatest, in particular least
developed countries, African countries, small island developing States and
landlocked developing countries, in accordance with their national plans and
programmes

10.c By 2030, reduce to less than 3 per cent the transaction costs of migrant
remittances and eliminate remittance corridors with costs higher than 5 per cent

Goal 11. Make cities and human settlements inclusive, safe, resilient
and sustainable

11.1 By 2030, ensure access for all to adequate, safe and affordable housing and
basic services and upgrade slums

11.2 By 2030, provide access to safe, affordable, accessible and sustainable
transport systems for all, improving road safety, notably by expanding public
transport, with special attention to the needs of those in vulnerable situations,
women, children, persons with disabilities and older persons

11.3 By 2030, enhance inclusive and sustainable urbanization and capacity for
participatory, integrated and sustainable human settlement planning and
management in all countries
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11.4 Strengthen efforts to protect and safeguard the world’s cultural and natural
heritage

11.5 By 2030, significantly reduce the number of deaths and the number of people
affected and substantially decrease the direct economic losses relative to global
gross domestic product caused by disasters, including water-related disasters, with a
focus on protecting the poor and people in vulnerable situations

11.6 By 2030, reduce the adverse per capita environmental impact of cities,
including by paying special attention to air quality and municipal and other waste
management

11.7 By 2030, provide universal access to safe, inclusive and accessible, green and
public spaces, in particular for women and children, older persons and persons with
disabilities

11.a Support positive economic, social and environmental links between urban,
peri-urban and rural areas by strengthening national and regional development
planning

11.b By 2020, substantially increase the number of cities and human settlements
adopting and implementing integrated policies and plans towards inclusion, resource
efficiency, mitigation and adaptation to climate change, resilience to disasters, and
develop and implement, in line with the Sendai Framework for Disaster Risk
Reduction 2015-2030, holistic disaster risk management at all levels

11.c Support least developed countries, including through financial and technical
assistance, in building sustainable and resilient buildings utilizing local materials

Goal 12. Ensure sustainable consumption and production patterns

12.1 Implement the 10-Year Framework of Programmes on Sustainable
Consumption and Production Patterns, all countries taking action, with developed
countries taking the lead, taking into account the development and capabilities of
developing countries

12.2 By 2030, achieve the sustainable management and efficient use of natural
resources

12.3 By 2030, halve per capita global food waste at the retail and consumer levels
and reduce food losses along production and supply chains, including post-harvest
losses

12.4 By 2020, achieve the environmentally sound management of chemicals and all
wastes throughout their life cycle, in accordance with agreed international
frameworks, and significantly reduce their release to air, water and soil in order to
minimize their adverse impacts on human health and the environment

12.5 By 2030, substantially reduce waste generation through prevention, reduction,
recycling and reuse

12.6 Encourage companies, especially large and transnational companies, to adopt
sustainable practices and to integrate sustainability information into their reporting
cycle

12.7 Promote public procurement practices that are sustainable, in accordance with
national policies and priorities
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12.8 By 2030, ensure that people everywhere have the relevant information and
awareness for sustainable development and lifestyles in harmony with nature

12.a Support developing countries to strengthen their scientific and technological
capacity to move towards more sustainable patterns of consumption and production

12.b Develop and implement tools to monitor sustainable development impacts for
sustainable tourism that creates jobs and promotes local culture and products

12.c Rationalize inefficient fossil-fuel subsidies that encourage wasteful
consumption by removing market distortions, in accordance with national
circumstances, including by restructuring taxation and phasing out those harmful
subsidies, where they exist, to reflect their environmental impacts, taking fully into
account the specific needs and conditions of developing countries and minimizing
the possible adverse impacts on their development in a manner that protects the poor
and the affected communities

Goal 13. Take urgent action to combat climate change and its impacts”

13.1 Strengthen resilience and adaptive capacity to climate-related hazards and
natural disasters in all countries

13.2 Integrate climate change measures into national policies, strategies and
planning

13.3 Improve education, awareness-raising and human and institutional capacity on
climate change mitigation, adaptation, impact reduction and early warning

13.a Implement the commitment undertaken by developed-country parties to the
United Nations Framework Convention on Climate Change to a goal of mobilizing
jointly $100 billion annually by 2020 from all sources to address the needs of
developing countries in the context of meaningful mitigation actions and
transparency on implementation and fully operationalize the Green Climate Fund
through its capitalization as soon as possible

13.b Promote mechanisms for raising capacity for effective climate change-related
planning and management in least developed countries and small island developing
States, including focusing on women, youth and local and marginalized
communities

Goal 14. Conserve and sustainably use the oceans, seas and marine resources
for sustainable development

14.1 By 2025, prevent and significantly reduce marine pollution of all kinds, in
particular from land-based activities, including marine debris and nutrient pollution

14.2 By 2020, sustainably manage and protect marine and coastal ecosystems to
avoid significant adverse impacts, including by strengthening their resilience, and
take action for their restoration in order to achieve healthy and productive oceans

14.3 Minimize and address the impacts of ocean acidification, including through
enhanced scientific cooperation at all levels

" Acknowledging that the United Nations Framework Convention on Climate Change is the
primary international, intergovernmental forum for negotiating the global response to climate
change.
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14.4 By 2020, effectively regulate harvesting and end overfishing, illegal,
unreported and unregulated fishing and destructive fishing practices and implement
science-based management plans, in order to restore fish stocks in the shortest time
feasible, at least to levels that can produce maximum sustainable yield as
determined by their biological characteristics

14.5 By 2020, conserve at least 10 per cent of coastal and marine areas, consistent
with national and international law and based on the best available scientific
information

14.6 By 2020, prohibit certain forms of fisheries subsidies which contribute to
overcapacity and overfishing, ecliminate subsidies that contribute to illegal,
unreported and unregulated fishing and refrain from introducing new such subsidies,
recognizing that appropriate and effective special and differential treatment for
developing and least developed countries should be an integral part of the World
Trade Organization fisheries subsidies negotiation'®

14.7 By 2030, increase the economic benefits to small island developing States and
least developed countries from the sustainable use of marine resources, including
through sustainable management of fisheries, aquaculture and tourism

14.a Increase scientific knowledge, develop research capacity and transfer marine
technology, taking into account the Intergovernmental Oceanographic Commission
Criteria and Guidelines on the Transfer of Marine Technology, in order to improve
ocean health and to enhance the contribution of marine biodiversity to the
development of developing countries, in particular small island developing States
and least developed countries

14.b Provide access for small-scale artisanal fishers to marine resources and markets

14.c Enhance the conservation and sustainable use of oceans and their resources by
implementing international law as reflected in the United Nations Convention on the
Law of the Sea, which provides the legal framework for the conservation and
sustainable use of oceans and their resources, as recalled in paragraph 158 of “The
future we want”

Goal 15. Protect, restore and promote sustainable use of terrestrial ecosystems,
sustainably manage forests, combat desertification, and halt and
reverse land degradation and halt biodiversity loss

15.1 By 2020, ensure the conservation, restoration and sustainable use of terrestrial
and inland freshwater ecosystems and their services, in particular forests, wetlands,
mountains and drylands, in line with obligations under international agreements

15.2 By 2020, promote the implementation of sustainable management of all types
of forests, halt deforestation, restore degraded forests and substantially increase
afforestation and reforestation globally

15.3 By 2030, combat desertification, restore degraded land and soil, including land
affected by desertification, drought and floods, and strive to achieve a land
degradation-neutral world

' Taking into account ongoing World Trade Organization negotiations, the Doha Development Agenda
and the Hong Kong ministerial mandate.
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15.4 By 2030, ensure the conservation of mountain ecosystems, including their
biodiversity, in order to enhance their capacity to provide benefits that are essential
for sustainable development

15.5 Take urgent and significant action to reduce the degradation of natural
habitats, halt the loss of biodiversity and, by 2020, protect and prevent the
extinction of threatened species

15.6 Promote fair and equitable sharing of the benefits arising from the utilization
of genetic resources and promote appropriate access to such resources, as
internationally agreed

15.7 Take urgent action to end poaching and trafficking of protected species of flora
and fauna and address both demand and supply of illegal wildlife products

15.8 By 2020, introduce measures to prevent the introduction and significantly
reduce the impact of invasive alien species on land and water ecosystems and
control or eradicate the priority species

15.9 By 2020, integrate ecosystem and biodiversity values into national and local
planning, development processes, poverty reduction strategies and accounts

15.a Mobilize and significantly increase financial resources from all sources to
conserve and sustainably use biodiversity and ecosystems

15.b Mobilize significant resources from all sources and at all levels to finance
sustainable forest management and provide adequate incentives to developing
countries to advance such management, including for conservation and reforestation

15.c Enhance global support for efforts to combat poaching and trafficking of
protected species, including by increasing the capacity of local communities to
pursue sustainable livelihood opportunities

Goal 16. Promote peaceful and inclusive societies for sustainable development,
provide access to justice for all and build effective, accountable and
inclusive institutions at all levels

16.1 Significantly reduce all forms of violence and related death rates everywhere

16.2 End abuse, exploitation, trafficking and all forms of violence against and
torture of children

16.3 Promote the rule of law at the national and international levels and ensure
equal access to justice for all

16.4 By 2030, significantly reduce illicit financial and arms flows, strengthen the
recovery and return of stolen assets and combat all forms of organized crime

16.5 Substantially reduce corruption and bribery in all their forms
16.6 Develop effective, accountable and transparent institutions at all levels

16.7 Ensure responsive, inclusive, participatory and representative decision-
making at all levels

16.8 Broaden and strengthen the participation of developing countries in the
institutions of global governance

16.9 By 2030, provide legal identity for all, including birth registration
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16.10 Ensure public access to information and protect fundamental freedoms, in
accordance with national legislation and international agreements

16.a Strengthen relevant national institutions, including through international
cooperation, for building capacity at all levels, in particular in developing countries,
to prevent violence and combat terrorism and crime

16.b Promote and enforce non-discriminatory laws and policies for sustainable
development

Goal 17. Strengthen the means of implementation and revitalize the Global
Partnership for Sustainable Development

Finance

17.1 Strengthen domestic resource mobilization, including through international
support to developing countries, to improve domestic capacity for tax and other
revenue collection

17.2 Developed countries to implement fully their official development assistance
commitments, including the commitment by many developed countries to achieve
the target of 0.7 per cent of gross national income for official development
assistance (ODA/GNI) to developing countries and 0.15 to 0.20 per cent of
ODA/GNI to least developed countries; ODA providers are encouraged to consider
setting a target to provide at least 0.20 per cent of ODA/GNI to least developed
countries

17.3 Mobilize additional financial resources for developing countries from multiple
sources

17.4 Assist developing countries in attaining long-term debt sustainability through
coordinated policies aimed at fostering debt financing, debt relief and debt
restructuring, as appropriate, and address the external debt of highly indebted poor
countries to reduce debt distress

17.5 Adopt and implement investment promotion regimes for least developed
countries

Technology

17.6 Enhance North-South, South-South and triangular regional and international
cooperation on and access to science, technology and innovation and enhance
knowledge sharing on mutually agreed terms, including through improved
coordination among existing mechanisms, in particular at the United Nations level,
and through a global technology facilitation mechanism

17.7 Promote the development, transfer, dissemination and diffusion of
environmentally sound technologies to developing countries on favourable terms,
including on concessional and preferential terms, as mutually agreed

17.8 Fully operationalize the technology bank and science, technology and
innovation capacity-building mechanism for least developed countries by 2017 and
enhance the wuse of enabling technology, in particular information and
communications technology
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Capacity-building

17.9 Enhance international support for implementing effective and targeted
capacity-building in developing countries to support national plans to implement all
the Sustainable Development Goals, including through North-South, South-South
and triangular cooperation

Trade

17.10 Promote a universal, rules-based, open, non-discriminatory and equitable
multilateral trading system under the World Trade Organization, including through
the conclusion of negotiations under its Doha Development Agenda

17.11 Significantly increase the exports of developing countries, in particular with
a view to doubling the least developed countries’ share of global exports by 2020

17.12 Realize timely implementation of duty-free and quota-free market access on
a lasting basis for all least developed countries, consistent with World Trade
Organization decisions, including by ensuring that preferential rules of origin
applicable to imports from least developed countries are transparent and simple, and
contribute to facilitating market access

Systemic issues

Policy and institutional coherence

17.13 Enhance global macroeconomic stability, including through policy
coordination and policy coherence

17.14 Enhance policy coherence for sustainable development

17.15 Respect each country’s policy space and leadership to establish and
implement policies for poverty eradication and sustainable development

Multi-stakeholder partnerships

17.16 Enhance the Global Partnership for Sustainable Development, complemented
by multi-stakeholder partnerships that mobilize and share knowledge, expertise,
technology and financial resources, to support the achievement of the Sustainable
Development Goals in all countries, in particular developing countries

17.17 Encourage and promote effective public, public-private and civil society
partnerships, building on the experience and resourcing strategies of partnerships

Data, monitoring and accountability

17.18 By 2020, enhance capacity-building support to developing countries,
including for least developed countries and small island developing States, to
increase significantly the availability of high-quality, timely and reliable data
disaggregated by income, gender, age, race, ethnicity, migratory status, disability,
geographic location and other characteristics relevant in national contexts

17.19 By 2030, build on existing initiatives to develop measurements of progress
on sustainable development that complement gross domestic product, and support
statistical capacity-building in developing countries
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Means of implementation and the Global Partnership

60. We reaffirm our strong commitment to the full implementation of this new
Agenda. We recognize that we will not be able to achieve our ambitious Goals and
targets without a revitalized and enhanced Global Partnership and comparably
ambitious means of implementation. The revitalized Global Partnership will
facilitate an intensive global engagement in support of implementation of all the
Goals and targets, bringing together Governments, civil society, the private sector,
the United Nations system and other actors and mobilizing all available resources.

61. The Agenda’s Goals and targets deal with the means required to realize our
collective ambitions. The means of implementation targets under each Sustainable
Development Goal and Goal 17, which are referred to above, are key to realizing
our Agenda and are of equal importance with the other Goals and targets. We shall
accord them equal priority in our implementation efforts and in the global indicator
framework for monitoring our progress.

62. This Agenda, including the Sustainable Development Goals, can be met within
the framework of a revitalized Global Partnership for Sustainable Development,
supported by the concrete policies and actions outlined in the Addis Ababa Action
Agenda, which is an integral part of the 2030 Agenda for Sustainable Development.
The Addis Ababa Action Agenda supports, complements and helps to contextualize
the 2030 Agenda’s means of implementation targets. It relates to domestic public
resources, domestic and international private business and finance, international
development cooperation, international trade as an engine for development, debt and
debt sustainability, addressing systemic issues and science, technology, innovation
and capacity-building, and data, monitoring and follow-up.

63. Cohesive nationally owned sustainable development strategies, supported by
integrated national financing frameworks, will be at the heart of our efforts. We
reiterate that each country has primary responsibility for its own economic and
social development and that the role of national policies and development strategies
cannot be overemphasized. We will respect each country’s policy space and
leadership to implement policies for poverty eradication and sustainable
development, while remaining consistent with relevant international rules and
commitments. At the same time, national development efforts need to be supported
by an enabling international economic environment, including coherent and
mutually supporting world trade, monetary and financial systems, and strengthened
and enhanced global economic governance. Processes to develop and facilitate the
availability of appropriate knowledge and technologies globally, as well as capacity-
building, are also critical. We commit to pursuing policy coherence and an enabling
environment for sustainable development at all levels and by all actors, and to
reinvigorating the Global Partnership for Sustainable Development.

64. We support the implementation of relevant strategies and programmes of
action, including the Istanbul Declaration and Programme of Action, the SIDS
Accelerated Modalities of Action (SAMOA) Pathway and the Vienna Programme of
Action for Landlocked Developing Countries for the Decade 2014-2024, and
reaffirm the importance of supporting the African Union’s Agenda 2063 and the
programme of the New Partnership for Africa’s Development, all of which are
integral to the new Agenda. We recognize the major challenge to the achievement of
durable peace and sustainable development in countries in conflict and post-conflict
situations.

65. We recognize that middle-income countries still face significant challenges to
achieve sustainable development. In order to ensure that achievements made to date
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are sustained, efforts to address ongoing challenges should be strengthened through
the exchange of experiences, improved coordination, and better and focused support
of the United Nations development system, the international financial institutions,
regional organizations and other stakeholders.

66. We underscore that, for all countries, public policies and the mobilization and
effective use of domestic resources, underscored by the principle of national
ownership, are central to our common pursuit of sustainable development, including
achieving the Sustainable Development Goals. We recognize that domestic
resources are first and foremost generated by economic growth, supported by an
enabling environment at all levels.

67. Private business activity, investment and innovation are major drivers of
productivity, inclusive economic growth and job creation. We acknowledge the
diversity of the private sector, ranging from micro-enterprises to cooperatives to
multinationals. We call upon all businesses to apply their creativity and innovation
to solving sustainable development challenges. We will foster a dynamic and well-
functioning business sector, while protecting labour rights and environmental and
health standards in accordance with relevant international standards and agreements
and other ongoing initiatives in this regard, such as the Guiding Principles on
Business and Human Rights'” and the labour standards of the International Labour
Organization, the Convention on the Rights of the Child'® and key multilateral
environmental agreements, for parties to those agreements.

68. International trade is an engine for inclusive economic growth and poverty
reduction, and contributes to the promotion of sustainable development. We will
continue to promote a universal, rules-based, open, transparent, predictable,
inclusive, non-discriminatory and equitable multilateral trading system under the
World Trade Organization, as well as meaningful trade liberalization. We call upon
all members of the World Trade Organization to redouble their efforts to promptly
conclude the negotiations on the Doha Development Agenda.'® We attach great
importance to providing trade-related capacity-building for developing countries,
including African countries, least developed countries, landlocked developing
countries, small island developing States and middle-income countries, including
for the promotion of regional economic integration and interconnectivity.

69. We recognize the need to assist developing countries in attaining long-term
debt sustainability through coordinated policies aimed at fostering debt financing,
debt relief, debt restructuring and sound debt management, as appropriate. Many
countries remain vulnerable to debt crises and some are in the midst of crises,
including a number of least developed countries, small island developing States and
some developed countries. We reiterate that debtors and creditors must work
together to prevent and resolve unsustainable debt situations. Maintaining
sustainable debt levels is the responsibility of the borrowing countries; however we
acknowledge that lenders also have a responsibility to lend in a way that does not
undermine a country’s debt sustainability. We will support the maintenance of debt
sustainability of those countries that have received debt relief and achieved
sustainable debt levels.

7 A/JHRC/17/31, annex.
'8 United Nations, Treaty Series, vol. 1577, No. 27531.
19 A/C.2/56/7, annex.

29/35

172



A/RES/70/1

Transforming our world: the 2030 Agenda for Sustainable Development

30/35

70. We hereby launch a Technology Facilitation Mechanism which was established
by the Addis Ababa Action Agenda in order to support the Sustainable Development
Goals. The Technology Facilitation Mechanism will be based on a multi-stakeholder
collaboration between Member States, civil society, the private sector, the scientific
community, United Nations entities and other stakeholders and will be composed of
a United Nations inter-agency task team on science, technology and innovation for
the Sustainable Development Goals, a collaborative multi-stakeholder forum on
science, technology and innovation for the Sustainable Development Goals and an
online platform.

e The United Nations inter-agency task team on science, technology and
innovation for the Sustainable Development Goals will promote coordination,
coherence and cooperation within the United Nations system on science,
technology and innovation-related matters, enhancing synergy and efficiency,
in particular to enhance capacity-building initiatives. The task team will draw
on existing resources and will work with 10 representatives from civil
society, the private sector and the scientific community to prepare the
meetings of the multi-stakeholder forum on science, technology and
innovation for the Sustainable Development Goals, as well as in the
development and operationalization of the online platform, including
preparing proposals for the modalities for the forum and the online platform.
The 10 representatives will be appointed by the Secretary-General, for
periods of two years. The task team will be open to the participation of all
United Nations agencies, funds and programmes and the functional
commissions of the Economic and Social Council and it will initially be
composed of the entities that currently integrate the informal working group
on technology facilitation, namely, the Department of Economic and Social
Affairs of the Secretariat, the United Nations Environment Programme, the
United Nations Industrial Development Organization, the United Nations
Educational, Scientific and Cultural Organization, the United Nations
Conference on Trade and Development, the International Telecommunication
Union, the World Intellectual Property Organization and the World Bank.

* The online platform will be used to establish a comprehensive mapping of,
and serve as a gateway for, information on existing science, technology and
innovation initiatives, mechanisms and programmes, within and beyond the
United Nations. The online platform will facilitate access to information,
knowledge and experience, as well as best practices and lessons learned, on
science, technology and innovation facilitation initiatives and policies. The
online platform will also facilitate the dissemination of relevant open access
scientific publications generated worldwide. The online platform will be
developed on the basis of an independent technical assessment which will
take into account best practices and lessons learned from other initiatives,
within and beyond the United Nations, in order to ensure that it will
complement, facilitate access to and provide adequate information on existing
science, technology and innovation platforms, avoiding duplications and
enhancing synergies.

* The multi-stakeholder forum on science, technology and innovation for the
Sustainable Development Goals will be convened once a year, for a period of
two days, to discuss science, technology and innovation cooperation around
thematic areas for the implementation of the Sustainable Development Goals,
congregating all relevant stakeholders to actively contribute in their area of
expertise. The forum will provide a venue for facilitating interaction,
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matchmaking and the establishment of networks between relevant
stakeholders and multi-stakeholder partnerships in order to identify and
examine technology needs and gaps, including on scientific cooperation,
innovation and capacity-building, and also in order to help to facilitate
development, transfer and dissemination of relevant technologies for the
Sustainable Development Goals. The meetings of the forum will be convened
by the President of the Economic and Social Council before the meeting of
the high-level political forum under the auspices of the Council or,
alternatively, in conjunction with other forums or conferences, as appropriate,
taking into account the theme to be considered and on the basis of a
collaboration with the organizers of the other forums or conferences. The
meetings of the forum will be co-chaired by two Member States and will
result in a summary of discussions elaborated by the two co-Chairs, as an
input to the meetings of the high-level political forum, in the context of the
follow-up and review of the implementation of the post-2015 development
agenda.

e The meetings of the high-level political forum will be informed by the
summary of the multi-stakeholder forum. The themes for the subsequent
multi-stakeholder forum on science, technology and innovation for the
Sustainable Development Goals will be considered by the high-level political
forum on sustainable development, taking into account expert inputs from the
task team.

71. We reiterate that this Agenda and the Sustainable Development Goals and
targets, including the means of implementation, are universal, indivisible and
interlinked.

Follow-up and review

72. We commit to engaging in systematic follow-up and review of the
implementation of this Agenda over the next 15 years. A robust, voluntary, effective,
participatory, transparent and integrated follow-up and review framework will make
a vital contribution to implementation and will help countries to maximize and track
progress in implementing this Agenda in order to ensure that no one is left behind.

73. Operating at the national, regional and global levels, it will promote
accountability to our citizens, support effective international cooperation in
achieving this Agenda and foster exchanges of best practices and mutual learning. It
will mobilize support to overcome shared challenges and identify new and emerging
issues. As this is a universal Agenda, mutual trust and understanding among all
nations will be important.

74. Follow-up and review processes at all levels will be guided by the following
principles:

(@) They will be voluntary and country-led, will take into account different
national realities, capacities and levels of development and will respect policy space
and priorities. As national ownership is key to achieving sustainable development,
the outcome from national-level processes will be the foundation for reviews at the
regional and global levels, given that the global review will be primarily based on
national official data sources.

(b) They will track progress in implementing the universal Goals and targets,
including the means of implementation, in all countries in a manner which respects
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their universal, integrated and interrelated nature and the three dimensions of
sustainable development.

(¢) They will maintain a longer-term orientation, identify achievements,
challenges, gaps and critical success factors and support countries in making
informed policy choices. They will help to mobilize the necessary means of
implementation and partnerships, support the identification of solutions and best
practices and promote the coordination and effectiveness of the international
development system.

(d) They will be open, inclusive, participatory and transparent for all people
and will support reporting by all relevant stakeholders.

(e) They will be people-centred, gender-sensitive, respect human rights and
have a particular focus on the poorest, most vulnerable and those furthest behind.

(f) They will build on existing platforms and processes, where these exist,
avoid duplication and respond to national circumstances, capacities, needs and
priorities. They will evolve over time, taking into account emerging issues and the
development of new methodologies, and will minimize the reporting burden on
national administrations.

(g) They will be rigorous and based on evidence, informed by country-led
evaluations and data which is high-quality, accessible, timely, reliable and
disaggregated by income, sex, age, race, ethnicity, migration status, disability and
geographic location and other characteristics relevant in national contexts.

(h) They will require enhanced capacity-building support for developing
countries, including the strengthening of national data systems and evaluation
programmes, particularly in African countries, least developed countries, small
island developing States, landlocked developing countries and middle-income
countries.

(i) They will benefit from the active support of the United Nations system
and other multilateral institutions.

75. The Goals and targets will be followed up and reviewed using a set of global
indicators. These will be complemented by indicators at the regional and national
levels which will be developed by Member States, in addition to the outcomes of
work undertaken for the development of the baselines for those targets where
national and global baseline data does not yet exist. The global indicator framework,
to be developed by the Inter-Agency and Expert Group on Sustainable Development
Goal Indicators, will be agreed by the Statistical Commission by March 2016 and
adopted thereafter by the Economic and Social Council and the General Assembly,
in line with existing mandates. This framework will be simple yet robust, address all
Sustainable Development Goals and targets, including for means of implementation,
and preserve the political balance, integration and ambition contained therein.

76. We will support developing countries, particularly African countries, least
developed countries, small island developing States and landlocked developing
countries, in strengthening the capacity of national statistical offices and data
systems to ensure access to high-quality, timely, reliable and disaggregated data. We
will promote transparent and accountable scaling-up of appropriate public-private
cooperation to exploit the contribution to be made by a wide range of data,
including earth observation and geospatial information, while ensuring national
ownership in supporting and tracking progress.
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77. We commit to fully engage in conducting regular and inclusive reviews of
progress at the subnational, national, regional and global levels. We will draw as far
as possible on the existing network of follow-up and review institutions and
mechanisms. National reports will allow assessments of progress and identify
challenges at the regional and global level. Along with regional dialogues and global
reviews, they will inform recommendations for follow-up at various levels.

National level

78. We encourage all Member States to develop as soon as practicable ambitious
national responses to the overall implementation of this Agenda. These can support
the transition to the Sustainable Development Goals and build on existing planning
instruments, such as national development and sustainable development strategies,
as appropriate.

79. We also encourage Member States to conduct regular and inclusive reviews of
progress at the national and subnational levels which are country-led and country-
driven. Such reviews should draw on contributions from indigenous peoples, civil
society, the private sector and other stakeholders, in line with national
circumstances, policies and priorities. National parliaments as well as other
institutions can also support these processes.

Regional level

80. Follow-up and review at the regional and subregional levels can, as
appropriate, provide useful opportunities for peer learning, including through
voluntary reviews, sharing of best practices and discussion on shared targets. We
welcome in this respect the cooperation of regional and subregional commissions
and organizations. Inclusive regional processes will draw on national-level reviews
and contribute to follow-up and review at the global level, including at the high-
level political forum on sustainable development.

81. Recognizing the importance of building on existing follow-up and review
mechanisms at the regional level and allowing adequate policy space, we encourage
all Member States to identify the most suitable regional forum in which to engage.
United Nations regional commissions are encouraged to continue supporting
Member States in this regard.

Global level

82. The high-level political forum will have a central role in overseeing a network
of follow-up and review processes at the global level, working coherently with the
General Assembly, the Economic and Social Council and other relevant organs and
forums, in accordance with existing mandates. It will facilitate sharing of
experiences, including successes, challenges and lessons learned, and provide
political leadership, guidance and recommendations for follow-up. It will promote
system-wide coherence and coordination of sustainable development policies. It
should ensure that the Agenda remains relevant and ambitious and should focus on
the assessment of progress, achievements and challenges faced by developed and
developing countries as well as new and emerging issues. Effective linkages will be
made with the follow-up and review arrangements of all relevant United Nations
conferences and processes, including on least developed countries, small island
developing States and landlocked developing countries.

83. Follow-up and review at the high-level political forum will be informed by an
annual progress report on the Sustainable Development Goals to be prepared by the
Secretary-General in cooperation with the United Nations system, based on the
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global indicator framework and data produced by national statistical systems and
information collected at the regional level. The high-level political forum will also
be informed by the Global Sustainable Development Report, which shall strengthen
the science-policy interface and could provide a strong evidence-based instrument to
support policymakers in promoting poverty eradication and sustainable
development. We invite the President of the Economic and Social Council to
conduct a process of consultations on the scope, methodology and frequency of the
global report as well as its relation to the progress report, the outcome of which
should be reflected in the ministerial declaration of the session of the high-level
political forum in 2016.

84. The high-level political forum, under the auspices of the Economic and Social
Council, shall carry out regular reviews, in line with General Assembly resolution
67/290 of 9 July 2013. Reviews will be voluntary, while encouraging reporting, and
include developed and developing countries as well as relevant United Nations
entities and other stakeholders, including civil society and the private sector. They
shall be State-led, involving ministerial and other relevant high-level participants.
They shall provide a platform for partnerships, including through the participation
of major groups and other relevant stakeholders.

85. Thematic reviews of progress on the Sustainable Development Goals,
including cross-cutting issues, will also take place at the high-level political forum.
These will be supported by reviews by the functional commissions of the Economic
and Social Council and other intergovernmental bodies and forums which should
reflect the integrated nature of the Goals as well as the interlinkages between them.
They will engage all relevant stakeholders and, where possible, feed into, and be
aligned with, the cycle of the high-level political forum.

86. We welcome, as outlined in the Addis Ababa Action Agenda, the dedicated
follow-up and review for the financing for development outcomes as well as all the
means of implementation of the Sustainable Development Goals which is integrated
with the follow-up and review framework of this Agenda. The intergovernmentally
agreed conclusions and recommendations of the annual Economic and Social
Council forum on financing for development will be fed into the overall follow-up
and review of the implementation of this Agenda in the high-level political forum.

87. Meeting every four years under the auspices of the General Assembly, the
high-level political forum will provide high-level political guidance on the Agenda
and its implementation, identify progress and emerging challenges and mobilize
further actions to accelerate implementation. The next high-level political forum
under the auspices of the General Assembly will be held in 2019, with the cycle of
meetings thus reset, in order to maximize coherence with the quadrennial
comprehensive policy review process.

88. We also stress the importance of system-wide strategic planning,
implementation and reporting in order to ensure coherent and integrated support to
the implementation of the new Agenda by the United Nations development system.
The relevant governing bodies should take action to review such support to
implementation and to report on progress and obstacles. We welcome the ongoing
dialogue in the Economic and Social Council on the longer-term positioning of the
United Nations development system and look forward to taking action on these
issues, as appropriate.

89. The high-level political forum will support participation in follow-up and
review processes by the major groups and other relevant stakeholders in line with
resolution 67/290. We call upon those actors to report on their contribution to the
implementation of the Agenda.
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90. We request the Secretary-General, in consultation with Member States, to
prepare a report, for consideration at the seventieth session of the General Assembly
in preparation for the 2016 meeting of the high-level political forum, which outlines
critical milestones towards coherent, efficient and inclusive follow-up and review at
the global level. The report should include a proposal on the organizational
arrangements for State-led reviews at the high-level political forum under the
auspices of the Economic and Social Council, including recommendations on
voluntary common reporting guidelines. It should clarify institutional
responsibilities and provide guidance on annual themes, on a sequence of thematic
reviews, and on options for periodic reviews for the high-level political forum.

91. We reaffirm our unwavering commitment to achieving this Agenda and
utilizing it to the full to transform our world for the better by 2030.

4th plenary meeting
25 September 2015

Instruments mentioned in the section entitled
“Sustainable Development Goals and targets”

World Health Organization Framework Convention on Tobacco Control (United
Nations, Treaty Series, vol. 2302, No. 41032)

Sendai Framework for Disaster Risk Reduction 2015-2030 (resolution 69/283,
annex II)

United Nations Convention on the Law of the Sea (United Nations, Treaty Series,
vol. 1833, No. 31363)

“The future we want” (resolution 66/288, annex)
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The ‘Sustainable Development Goals: Ukraine’ national report provides the baseline and

“}éﬂ MINSTRYOF benchmarks for Ukraine to achieve the Sustainable Development Goals (SDGs) approved

2 ADTREEEF URANE by the United Nations (UN) Sustainable Development Summit 2015. Taking into account
the principle of ‘leave no one behind’ and using a wide range of informational, statistical
and analytical materials, a national SDGs system has been developed (with 86 national
development targets and 172 indicators for monitoring them) which will provide a solid base
for further planning Ukraine’s development and monitoring its achievement of the SDGs.
This report was prepared by the Ministry of Economic Development and Trade of Ukraine
under the coordination of Natalia Gorshkova and approved by the High-Level Interministerial
Working Group for the organization of the process of implementing the SDGs in Ukraine
under the chairmanship of the First Vice Prime Minister of Ukraine — the Minister of Economic
Development and Trade of Ukraine, Stepan Kubiv - and the UN Resident Coordinator in
Ukraine, Humanitarian Coordinator in Ukraine and UNDP Resident Representative in Ukraine,
Neal Walker. The group included 17 Deputy Ministers from different government ministries
and departments. Scientific support was provided by Ella Libanova, Academician-Secretary of
the Economics Department of the National Academy of Sciences of Ukraine.

This publication will be useful for government officials, ministries and departments,
managers and specialists at central and local executive authorities, UN agencies, diplomats
and international organizations, academics, public figures, and those interested in long-
term, strategic planning for sustainable development in Ukraine.

The report presents the results of the adaptation of 17 global SDGs based on the specific

country context. The forecasts up to 2030 were established on the basis of scenario approaches

_‘",_A to determine the direction of the country’s long-term development. The data presented in this
LS report were sourced from the State Statistics Service of Ukraine and respective line ministries.

The Ministry of Economic Development and Trade of Ukraine initiated and, during 2016,
coordinated a participatory and inclusive process of discussing SDGs in the following groups:
equitable social development; sustainable economic growth and employment; effective,
accountable and inclusive management and justice for all; and environmental equilibrium
and sustainable development. More than 800 leading experts in the thematic areas covered
by the SDGs submitted proposals concerning the SDGs for Ukraine and were involved in an
open process of establishing national tasks to ensure the objectivity of the assessments. They
include representatives of ministries and departments, government agencies, UN agencies in
Ukraine, international organizations, the business community, the expert community, public
organizations (primarily those representing the interests of the most vulnerable groups) and
civil society. Local consultations took place in 10 oblasts and included representatives of
central executive authorities, regional state administrations, local government, communities,
international organizations, the expert community, public organizations and civil society
institutions. This work was carried out with the support of all UN agencies in Ukraine, in
particular, the United Nations Development Programme (UNDP) in Ukraine, which provided
secretarial support, the Green Economy Programme implemented by the German Society for
International Cooperation (GIZ) on behalf of the Federal Ministry for Economic Development
and Cooperation of Germany and jointly with the M.V. Ptoukha Institute for Demography and
Social Studies of the National Academy of Sciences of Ukraine.

This report, a result of a participatory and inclusive process of adapting the SDGs for Ukraine,
provides benchmarks for Ukraine’s development up to 2030. The publication uses photographs
provided by the UN in Ukraine.

© MINISTRY OF ECONOMIC DEVELOPMENT AND TRADE OF UKRAINE. 2017
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ANNEX 1

Goal 1: End poverty

NATIONAL SDGs TARGETS

Indicator Disaggregation Target values Source
1.1 Reduce the poverty 1.1.1. Share of the population By age (under 18, 18- 2015-58.3 IDSS NAS,
level by 75 percent, whose average per capita 34,35-59, 60+) 2020-30.0 SSS
in particular through equivalent total expenditure is By gender 2025-20.0
the elimination of its lower than the actual’ (estimated) By presence of children 2030 -15.0
extreme forms subsistence minimum, % in the household
1.1.2. Share of individuals whose 2015-2.2 IDSS NAS,
daily consumption is below 2020-0.5 SSS
USD5.05 PPP, % 2025-0.0
2030-0.0
1.2 Increase the coverage 1.2.1. Share of the poor? By age (under 18, 18- 2015-56.3>  IDSS NAS,
of poor people population covered by state social 34, 35-59, 60+) 2020 - 65.0 SSS
with targeted social support in the total number of By gender 2025-75.0
assistance programmes  poor people, % By presence of children 2030 - 85.0
in the household
1.3 Increase the resilience 1.3.1. Ratio of poverty levels* of By place of residence 2015-1.77 IDSS NAS,
of socially vulnerable households with children and (urban/rural) 2020 - 1.60 SSS
groups of the population households without children, times By gender of household 2025 - 1.40
head 2030-1.27
1.3.2. Share of food expenditurein By place of residence 2015-546 SSS
total household spending, % (urban/rural) 2020 - 50.0
By decile groups® 2025 -40.0
2030-30.0

Goal 2: End hunger, promote sustainable agriculture

2.1

Target

Ensure accessibility to
balanced nutrition to
the level of scientifically
based standards for all
population groups

Indicator

Disaggregation

Target values

(({
w

Source

2.1.1. Consumption of meat per By region 2015-51 SSS,
capita, kg/year 2020-61 MAPF
2025-71
2030-80
2.1.2. Consumption of milk per By region 2015-210 SSS,
capita, kg/year 2020-270 MAPF
2025-320
2030 - 380
2.1.3. Consumption of fruit per By region 2015-51 SSS,
capita, kg/year 2020 - 65 MAPF
2025-78
2030-90

~

w

IS

«

The actual (estimated) subsistence minimum is the subsistence minimum calculated from the actual prices of goods and services over a specific
period of time.
Poor people are defined as those whose gross average equivalent expenditure per capita is lower than the actual subsistence minimum.
2014 data.
The absolute poverty benchmark based on subsistence minimum criterion is used: gross average equivalent expenditure per capita is lower than

the actual subsistence minimum.

Determined by total average equivalent income per capita.
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Indicator Disaggregation Target values Source
2.2 Double agricultural 2.2.1. Labour productivity in 2015-8.7 SSS,
productivity, primarily agriculture, USD1,000s per 2020-10.0 MEDT
through innovative employee 2025-12.5
technologies 2030-15.0
2.2.2. The index of agricultural By agricultural activity ~ 2015-95.2 SSS
production, % (crop production, 2020-102.0
livestock production) 2025-102.0
By category of manufac- 2030 - 102.0
turer (enterprises, includ-
ing farms, households)
2.3 Ensure the development  2.3.1. The index of food By economic activityin 2015 -87.2 SSS
of sustainable food production, % the food industry 2020-103.0
production systems 2025-103.0
that help maintain 2030-103.0
ecosystems and 2.3.2. Share of food industry and By Ukrainian Classifier ~ 2015-38.3  SSS,
gradually improve the ey jtyral raw materials processing  of Goods for Foreign 2020-51.0  SFS,
quality of land and production in exports of Ukrainian ~ Economic Activity 2025-57.0  MAPF
soil, primarily through  cjagsifier of Goods for Foreign group (1-24) 2030 - 65.0
innovative technologies  ¢onomic Activity groups 1-24, %
2.3.3. Share of agricultural land By farm size (land area)  2015-1.0 MAPF,
under organic production in the 2020-1.1 Organic
total area of agricultural land, % 2025-1.3 Federation
2030-1.7 of Ukraine
2.4 Reduce the volatility of ~ 2.4.1. The consumer price index for By main product group:  2015- 1444  SSS
food prices food (annual average), % Bread and bakery 2020 - 105.0
products; Meat and 2025-105.0
meat products; Milk; 2030-105.0

Fish and fish products;
Vegetables; Fruits; Sugar;
Sunflower oil; Eggs

Goal 3: Healthy lives and well-being

o

Target Indicator Disaggregation Target values Source
3.1 Reduce maternal 3.1.1. Number of cases of maternal By type of residence 2015-12.0 MoH,
mortality mortality, per 100,000 live births (urban/rural) 2020-11.8
2025-114
2030-11.2
3.2 Minimize preventable 3.2.1. Mortality of children under 5, By type of residence 2015-9.3 SSS,
mortality among cases per 1,000 live births (urban/rural) 2020-8.5 MoH
children under 5 2025-7.5
2030 -6-7
3.3 End the epidemics 3.3.1. Number of patients By gender 2015-37.2 MoH,
of HIV/AIDS and diagnosed with HIV for the first By region 2020-30.9 SSS
tuberculosis, including  time, per 100,000 persons 2025-24.8
through innovative 2030-20.6
practices and treatments 3 3 5 Number of patients 2015-560  MoH,
diagnosed with active tuberculosis 2020-51.7 SSS
for the first time, per 100,000 2025 -454
persons 2030-32.9
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Indicator

Disaggregation

Target values

Source

34 Reduce premature 3.4.1. Number of deaths from By region 2015-64.0 SSS,
mortality from non- cerebrovascular disease at the 2020 -56.2 MoH
communicable diseases  age of 30-59, per 100,000 men of 2025 -50.1

corresponding age 2030-45.0

3.4.2. Number of deaths from By region 2015-289  SSS,
cerebrovascular disease at the age 2020-25.5 MoH
of 30-59, per 100,000 women of 2025 -23.1
corresponding age 2030-22.0

3.4.3. Number of deaths from By region 2015-26.3 SSS,
malignant breast tumours at the 2020-23 MoH
age of 30-59, per 100,000 women 2025-20

of appropriate age 2030-18.3

3.4.4. Number of deaths from By region 2015-12.2 SSS,
malignant cervical tumours at the 2020-10.1 MoH
age of 30-59, per 100,000 women 2025-9.8

of appropriate age 2030-9.5

3.5 Reduce by a quarter 3.5.1. Probability of dying at the By type of residence 2015-389 SSS,
premature mortality, age of 20-64, men, per mille (urban/rural) 2020 - 360 IDSS NAS
including through 2025-330
the introduction of 2030-290
innovative approaches 35 propability of dyingatthe By type of residence 2015-155 5SS,
to diagnosing diseases age of 20-64, women, per mille (urban/rural) 2020 - 150 IDSS NAS

2025 -140
2030-130

3.6 Reduce serious injuries  3.6.1. Number of deaths from 2015-12.6 SSS,
and deaths from road traffic accidents, per 100,000 2020-11.0 MoH,
road traffic accidents, persons 2025-11-10 Mol
including through 2030-10-9
innovative practices of 365 Number of serious injuries 2015-100 Mol
resuscitation, treatment 5 transport accidents/road 2020 -70
and rehabilitation after 66 accidents per 100,000 2025 - 60
road traffic accidents  pergons, 9 of 2015 level 2030-50

3.7 Ensure universal, quality ~ 3.7.1.Immunization coverage By type of residence 2015-50 MoH
immunization with under the national immunization (urban/rural) 2020 -95
innovative vaccines programme (as prescribed) , % 2025-95

2030 -95-98

3.8 Reducethe prevalence  3.8.1. Share of women who smoke By type of residence 2015-5.0 SSS
of smokingamongthe  at the age of 16-29, % (urban/rural) 2020-4.5
population through 2025-4.0
innovative media to 2030-4.0
inform about negative 3. 5 share of men who smokeat By type of residence 2015-314  SSS
GO the age of 16-29, % (urban/rural) 2020-27.0

2025-23.0
2030-20.0

3.9 Reform health care 3.9.1. Share of expenditures of the 2015-453°  MoH

financing population in general spending on 2020 - 40.0
health, % 2025-35.0
2030-30.0

5 2014 data.
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Goal 4: Quality education !!”

Target Indicator Disaggregation Target values Source
4.1 Ensure access to quality ~ 4.1.1. Share of the population By place of residence Data are New
school education forall  satisfied with the access to and (urban/rural) expected research
children and adolescents quality of schooling services, % By type of educational

training (primary, basic,
full secondary)

4.2 Ensure access to 4.2.1. Net pre-primary enrolment By place of residence 2015-70.6 SSS
quality pre-primary rate for children aged 5, % (urban/rural) 2020-80.0
development for all 2025-90.0
children 2030-95.0

4.3 Ensure access to 4.3.1. Share of households whose By place of residence 2015-7.6 New
vocational education members suffer from a lack of (urban/rural) 2020-7.0 research

money to enable any member By presence of children 2025 - 6.0
of the household to receive in the household 2030-5.0
vocational training, %

4.4 Improve the quality 4.4.1. Ukraine’s position in the 2015-34 MEDT ac-
of tertiary education Global Competitiveness Report Data are cording to
and ensure its close rating by the quality of higher expected the Global
relationship with education’ Competitive-
science, and promote ness Report
the estabhshmept of 4.4.2, Number of university towns, 2015-7 MES
toyvns of educationand | e 202010
science in the country 2025-12

2030-14

4.5 Increase the prevalence  4.5.1. Enrolment rate of adultsand By age group 2015-9.2 SSS
of knowledge and skills  youth in formal and informal forms 2020-10.0
required for decent jobs  of education and professional 2025-12.0
and entrepreneurship training in the last 4 weeks, % of 2030-140
among the population  population aged 15-70

4.5.2, Share of the population who By age 2015-489 SSS

reported using the Internet over By gender 2020-59.0

the past 12 months, % By place of residence 2025-70.0
(urban/rural) 2030-280.0

4.6 Eliminate gender 4.6.1. Share of men among school 2015-14.7 MES
disparities among school teachers, % 2020-17.0
teachers 2025-20.0

2030-25.0

4.7 Create a modern 4.7.1. Share of rural full-time 2015-81.6 MES,
learning environment secondary schools with Internet 2020-85.0 SSS
in schools, including access, % 2025 -90.0
inclusive education, 2030-95.0
through innovative 4.7.2. Share of rural full-time 2015-605  MES,
approaches secondary schools with computer 2020-655  SSS

software training, % 2025-70.0

2030-80.0
4.7.3. Share of full-time secondary By place of residence Data are MES,
schools with inclusive education, % (urban/rural) expected SSS (starting

from 2017)

7 Global Competitiveness Report.
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Goal 5: Gender equality g

Indicator

Disaggregation Target values Source

5.1 Create anenvironment  5.1.1. Number of normative acts 2015 -n/a® New

for ending all forms of which were revised or adopted 2020-3 research
discrimination against to provide men and women with 2025-6
women and girls equal rights and opportunities and 2030-9

to prevent discrimination against
women and girls

5.2.1. Share of women aged 15-49

5.2 Reduce the level of 2015-228 New

gender-based and who have experienced at least one 2020-18 research
domestic violence, form of physical or sexual violence, 2025 -14
and ensure efficient % 2030-10
prevention of its 5.2.2. Number of complaints 2015-103.1  Ministry of
manifestations and regarding domestic violence, 2020-108.0  Social Policy
WEERRENRE  gonmies 2025-113.0
L 2030-118.0

5.3 Encourage shared 5.3.1. Ratio of duration of unpaid By gender Data are New
responsibility for domestic work (housekeeping, By place of residence expected research

housekeeping and child-  care for children and other family (urban/rural)
rearing members etc.) between men and

women, %

5.4 Ensure equal 5.4.1. Share of women among the 2015-12 SSS

opportunities for Members of Parliament of Ukraine, 2020 -30
representation at all % 2025-30
levels of decision- 2030-30
making in politicaland 5.4 5 Share of women among the 2015-14 Ministry of
public life members of oblast councils and 2020 - 20 Social Policy
local councils of oblast significance, 2025 -30
% 2030-30
5.4.3. Share of women in senior 2016-16.7 NAUSS
positions of public service 2020-20.0
(Category A positions), % 2025-25.0
2030-30.0
5.5 Increase the population’s 5.5.1. Level of current use of 2015-47.8°  New
access to family modern contraception by married 2020-55.0 research
planning services and and unmarried sexually active 2025 -60.0
reduce teenage fertility ~ women aged 15-49, % 2030-65.0

5.5.2. Fertility rate among women By age 2015-27.3 SSS
aged under 20, per 1,000 women (15,16,17,18,19)"° 2020 -20.0
aged 15-19 By region 2025-15.0

(for ages 15-19) 2030-10.0

8 UNFPA 2014.

o MICS 2012.

1 According to 2015 data, the fertility rate of women aged 15 (including fertility under 15) was 3.9 %o; aged 16 was 9.8 %o; aged 17 was 20.8 %o;
aged 18 was 38.3 %o; and aged 19 was 55.6 %o.
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Indicator Disaggregation Target values Source

5.6 Expand economic 5.6.1. Ratio of average wages for By economic activity 2015-74.9 SSS
opportunities for men and women, % 2020 -80.0
women 2025-83.0
2030-85.0
5.6.2. Average weighted 2015-2.0" MEDT"
entrepreneurship index for women 2020-2.2
(SME policy index),'" points 2025-25
2030-3.0
5.6.3. Employment rate of women 2015-59 IDSS NAS
aged 25-44 with children aged 2020-63
3-5,% 2025-67
2030-70

Indicator Disaggregation Target values Source
6.1 Provide access to 6.1.1. Share of the rural 2015-50" MRD,
quality services of safe  population with access to safe 2020-70 SSS,
drinking water, and drinking water, % 2025-95 MoH
ensure the construction 2030-100
and reconstructionof g 4 5 share of the rural 2015-50"  MoH
centralized drinking population with access to 2020 - 70
water supply systems affordable drinking water of 2025 -95
using the latest assured quality, % 2030 - 100
technologies and
equipment 6.1.3. Share of the urban 2015-90" MRD,
population with access to safe 2020 -95 SSS,
drinking water, % 2025 -100 MoH
2030-100
6.1.4. Share of the urban 2015-90" MoH
population with access to 2020 -100
affordable drinking water of 2025 -100
assured quality, % 2030-100
6.1.5. Share of the rural 2015-17.2 MRD,
population with access to 2020 -20.0 SSS
centralized water supply, % 2025 -30.0
2030 -50.0
6.1.6. Share of the urban 2015-89.8 MRD,
population with access to 2020-90.0 SSS
centralized water supply, % 2025-95.0
2030-100.0

" Implementation of the Act for SMEs in Eastern Partnership countries; Periodic OECD study, the EU and EBRD.
2 2016 data.

' Implementation of the Act for SMEs in Eastern Partnership countries; Periodic OECD study, the EU and EBRD.
™ Indicator established in the framework of the Protocol on Water and Health.
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DEVEPMENT

Indicator

Disaggregation

Target values

Source

6.2 Provide access to 6.2.1. Share of the rural By type of waterdrain ~ 2015-1.9" Oblast and
modern sanitation population with access to (central/other) 2020-20.0 Kyiv city state
systems, and ensure improved sanitation, % By type of improved 2025-50.0 administra-
the construction and sanitation (central/local 2030 - 80.0 tions, MRD,
reconstruction of water sanitation/flush toilets SSS, Local
intake and sewage connected to septic self-govern-
treatment facilities using tanks or isolated septic/ ments (by
the latest technologies dry composting toilets) consent), MoH
and equipment 6.2.2. Share of the urban 2015-87.1°  MRD

population with access to a 2020-90.0 SSS
centralized water drain, % 2025-100.0 MoH
2030-100.0

6.3 Reduce the discharge of ~ 6.3.1. Volume of discharge By economic activity 2015-875 State Agency
untreated wastewater, of polluted (polluted without (industry, utilities sector, 2020 - 725 for Water
primarily through treatment or insufficiently treated) energy, transport, 2025 - 557 Resources
innovative technologies  wastewater into water bodies, services) 2030 -279
of water purification millions of cubic metres
at t,h? national and 6.3.2. Share of discharge of By economic activity 2015-15.7  State Agency
individual levels polluted (polluted without (industry, utilities sector, 2020-13.0  for Water

treatment or insufficiently treated) energy, transport, 2025-10.0 Resources
wastewater into water bodies in services) 2030-5.0
total discharges, %
6.4 Increase the efficiency of  6.4.1. Water content of GDP, 2015-3.6 State Agency
water use cubic metres of water used per 2020-3.2 for Water
UAH1,000 of GDP (actual prices) 2025-2.9 Resources,
2030-2.5 SSS
6.4.2. Current water content of 2015-100 SSS,
GDP to 2015 level, % 2020-90 State Agency
2025-80 for Water
2030-70 Resources

6.5 Implement integrated 6.5.1. Number of river basins with 2015-n/a State Agency
water resources approved river basin management 2020-1 for Water
management plans 2025-9 Resources,

2030-9 MENR

Indicator

Disaggregation

Target values

Source

7.1 Expand the 7.1.1. Generation of power, billions By type of power plant ~ 2015-157.7"®  Ministry
infrastructure and of KWh (thermal, hydroelectric ~ 2020-163.8  of Energy
modernize networks for + pumped storage, 2025-1784  and Coal
reliable and sustainable nuclear, wind + solar) 2030-1820  Industry of
energy supply through Ukraine

the introduction of
innovative technologies

5 2014 data.
' Data from the Ministry of Energy and Coal Industry of Ukraine.
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Indicator Disaggregation Target values Source
7.1.2. Electric power distribution 2015-11.5"7  Ministry
losses, % 2020 - 11 of Energy
2025-10 and Coal
2030-9 Industry of
Ukraine
7.1.3. Heat losses in heat networks, 2015 - 20" MRD,
% 2020-18 SSS
2025-14
2030-12
7.2 Ensure diversification of ~ 7.2.1. Maximum share of By type of primary 2015-40 SSS
the supply of primary imported primary energy energy resources (gas, 2020 -<15
energy resources (excluding nuclear fuel) from one oil, coal) 2025 -<12
country (company) in the total 2030-<12
supply (imports), %
7.2.2. Share of one supplier of the 2015->95 SSS
nuclear fuel market, % 2020-<70
2025 - <60
2030-<50
7.3 Increase the share of 7.3.1. Share of energy produced 2015-49 State
renewable energy inthe  from renewable sources in total 2020-11.0 Agency
national energy balance, final energy consumption, % 2025-14.2 on Energy
in particular through 2030-17.1 Efficiency,
the introduction of SSS
additional capacities at
facilities that produce
energy from renewable
sources
74 Increase the energy 7.4.1. Energy intensity of GDP 2015-0.28 SSS
efficiency of the (primary energy consumption per 2020-0.20
economy unit of GDP), kg of oil equivalent 2025-0.17
per USD1 by PPP 2011 2030-0.14

Goal 8: Decent work and economic growth

Indicator Disaggregation Target values Source
8.1 Ensure a steady GDP 8.1.1. GDP volume index (annual 2015-90.2 SSS
growth by modernizing  average), % 2020-104.0
production, developing 2025-106.0
innovation, increasing 2030-107.0
export potentialand g 1 5 Share of gross fixed capital 2015-135  SSS
exporting products with . =pp o 2020 -23.0
hlgh value added ' 2025 - 28.0
2030-22.0
72013 data.
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SUS ABLE
DEVELOPMENT

Indicator Disaggregation

Target values

Source

8.1.3. Share of exports of By UCGFEA code 2015-19.2 SSS
goods whose production uses 2020-25.0 SFS
technologies of high and medium 2025-28.0
high level in total exports of goods, 2030-30.0
% (groups ‘Products of chemical
and related industries, ‘Polymers,
plastics and articles thereof,
‘Machinery, equipment and
mechanisms, electrical equipment;
‘Ground transportation, aircraft,
floating craft; 90' subgroup of the
group ‘Optical and photographic
devices and appliances’ (UCGFEA))
8.1.4. Ukraine’s position as rated by 2015-64 MEDT
the Global Innovation Index'® 2020 -50 according to
2025 - 45 the Global
2030-40 Innovation
Index
8.2 Increase the efficiency 8.2.1. The return on assets 2015-0.23 MEDT
of production based 2020 -0.26
on sustainable 2025-0.35
development and 2030-0.45
the development of 8.2.2. Productivity growth rate, % By economic activity 2015-99.1  MEDT
competitive high-tech 2020 - 104.0
industries 2025 - 103.6
2030-105.8
8.2.3. Material content of GDP 2015-0.88 MEDT
(ratio of intermediate costs from 2020 -0.87
the tables ‘input-output’ of 2025-0.82
activities that produce material 2030-0.77
products to total GDP)
8.3 Increase employment 8.3.1. Employment rate among By gender 2015-64.4 SSS
those aged 20-64, % By place of residence 2020 - 66.0
(urban/rural) 2025 - 68.0
2030-70.0
84 Reduce the share 8.4.1. Share of youth not in By gender 2015-17.7 SSS
of youth not in employment, education or 2020-17.0
employment, education  professional training in the total 2025-16.5
or professional training  number of those aged 15-24, % 2030-15.5
8.5 Promote a safe and 8.5.1. Number of victims of By region 2015-100 State Labour
secure working accidents at work that led to (5851 Service,
environment for all disability of 1 day or more, % of persons) Ministry of
workers, including 2015 level 2020-75 Social Policy
through the application 2025 -60
of innovative 2030-55

technologies in terms of
health and safety

'8 Global Innovation Index, according to the World Intellectual Property Organization, Cornell University and International Business School ‘Insead"
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Indicator Disaggregation Target values Source

8.5.2. Number of workers killed in By region 2015-100 State Labour

accidents at work, % of 2015 level (831 persons)  Service,
2020-70 Ministry of
2025-50 Social Policy

2030 -45
8.5.3. Share of workers employed By economic activity 2015-26 SSS
in jobs with hazardous working 2020-22
conditions in the total full-time 2025-17
payroll, % 2030-12
8.6 Create institutional 8.6.1. Number of persons By economic activity 2015-6.5 SSS
and financial capacities  employed by SMEs, millions of 2020-83
for the self-realization persons 2025-95
of the potential of the 2030-10.5
economically active 8.6.2. Share of value added By economic activity 2015 -59 SsS
population and the against production costs of SMEs, 2020-70
development of the % of total value added against 2025 - 75
creative economy production costs 2030 - 80
8.6.3. Share of SMEs with aloan or By economic activity Data are New
line of credit, in the total, % expected research
8.6.4. Ukraine’s position in the 2015-81 MEDT
rating of Doing Business'® 2020-30 according
2025-25 to Doing
2030-20 Business

, innovation and infrastructure

Indicator Disaggregation Target values Source
9.1 Develop quality, 9.1.1. Share of the rural population By region 2015-5.2 New
reliable, sustainable and  living further than 3 km from paved 2020-3.0 research
accessible infrastructure  roads, % 2025-15
based on the use of 2030-0.5
innovation technologies, g 1 3, violume of transported By mode of transport ~ 2015-1474 Mol
including ecologically goods, millions of tonnes 2020 - 1650
clean means of transport 2025 - 1750
2030-1900
9.1.3. Number of passengers, By mode of transport 2015-5160 Mol
millions 2020 - 5200
2025 - 5500
2030 - 6000
9.1.4. Degree of depreciation of By economic activity 2015-51.7 SSS
assets by ACE ‘Transport, storage, (NACE 2010) 2020 -49.0
post and courier services, % 2025-45.0
2030-45.0
9.2 Ensure increased use 9.2.1. Share of electric transport in 2015-60.2 Mol
of electric transport domestic traffic, % 2020 -65.0
and related network 2025-70.0
infrastructure 2030-75.0

' Doing Business; the World Bank.
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SUSTAINABLE
DEVELOPMENT

Indicator

Disaggregation

Target values Source

9.3 Ensure access to road 9.3.1. Share of public transport By mode of transport 2015-15 Mol,
infrastructure based on  adapted for the needs of people (railway carriages/ 2020-25 SSS
the use of innovative with disabilities, % passenger buses/ 2025-35
technologies, in urban electric transport 2030 - 50
particular by expanding (trams, trolley buses,
state participation in subway cars))
various infrastructure g3 3 chare of public roads of 2015-10 Ukrainian
projects national importance with a hard 2020 - 20 Automobile

surface that meets regulatory 2025-30 Road

requirements, % 2030-70 Agency,
Mol

9.3.3. Share of facilities of public By type of facility 2015-15 Mol

and civil use, improvement, 2020 - 50

transport infrastructure and road 2025 -55

service equipped to the needs of 2030-60

people with disabilities, %

94 Promote accelerated 9.4.1. Share of value added 2015-1.9 SSS
development of against production costs of Data are
high- and medium- enterprises that belong to the expected
technological sectors high-tech sector of processing
and manufacturing industry (in particular,
industries which are manufacture of pharmaceutical
formed based on the use products and preparations;
of ‘education-science-  computers, electronic and optical
production’chainsand  products; aircraft and spacecraft;

a cluster approach by related equipment according to
areas: development CTEA) in the total value added
of an innovation against production cost, %
ecosystem; 9.4.2. Share of value added 2015-58  SSS
development of ICT; against production costs of 2020-7.5
use of ICTin agriculture,  operprises that belong to the 2025 -9.6
energy, transportand o iym high-tech sector of 2030-11.8
mdustry; processing industry (including
high-technology production of chemical products;
mechanical engineering;  ejectrical equipment; machinery
creation of new and equipment; motor vehicles,
materials; devglopment trailers and semi-trailers; other
of pharmaceuticaland  epicles according to CTEA)
bioengineering industry i, tota] value added against
production cost, %
9.4.3. Share of workers employed 2015-21 SSS
by enterprises that belong to 2020-26
the high- and medium high- 2025-28
tech sectors of processing 2030-29

industry (including production
of pharmaceutical products

and preparations; chemicals;
mechanical engineering;
computers, electronic and optical
products; aircraft and spacecraft;
related equipment according

to CTEA) in the total number of
workers employed in industry, %
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Target Indicator Disaggregation Target values Source
9.5 Create financial and 9.5.1. Share of expenditure on 2015-0.62 SSS
institutional systems scientific and technical work in 2020-1.50
(innovative GDP, % 2025 -2.00
infrastructure) that will 2030-3.00
ensure the development g 55 share of sales of innovative By economic activity 2015-14 SSS,
of sqe.ntlﬁ'c research products in total sales of industrial 2020 - 5.0 MES
CIE)SEBEIG products, % 2025100
technical (experimental) 2030 - 15.0
development
9.6 Ensure access to the 9.6.1. Population coverage with By region 2015-33 NCCIR
Internet, especially in Internet services, subscribers per By place of residence 2020-50
rural areas 100 persons (urban/rural) 2025-75
2030-100
9.7 Ensureincreased youth  9.7.1. Share of persons under By region Data are New
participation in research 40 among scientific workers expected research

and university professors with
advanced degrees, %

Goal 10: Reduce inequality G

Indicator Disaggregation Target values Source
10.1 Ensure accelerated 10.1.1. Income ratio of most By place of residence 2015-16.9 IDSS NAS
growth of income of the  affluent 10 percent and least well-  (urban/rural) 2020-15.0
least well-off 40 percent  off 40 percent, times 2025-12.0
of the population 2030-10.0
10.1.2. Income ratio of least well- By place of residence 2015-15 IDSS NAS
off 40 percent and more affluent (urban/rural) 2020-18
60 percent, % 2025-20
2030-25
10.2 Prevent manifestations ~ 10.2.1. Share of people who By gender 2015-9 New
of discrimination in reported that in the last 12 By age 2020-7 research
society months they had personally faced By place of residence 2025-5
discrimination or harassment (urban/rural) 2030-3

based on discrimination in total
population, %

10.3 Ensure access to social 10.3.1. Share of rural households 2015-39.9 SSS
services who suffered from deprivation 2020 -30.0
due to lack of access to ambulance 2025-20.0
services in the settlement, % 2030-15.0
10.3.2. Share of rural households 2015-26.3 SSS
who suffered from deprivation due 2020 - 20.0
to the lack of a medical facility near 2025-15.0
their home, % 2030-10.0
10.3.3. Share of rural households 2015-22.7 SSS
who suffered from deprivation 2020-18.0
due to the lack of regular daily 2025-13.0
transport to another settlement 2030-10.0

with developed infrastructure, %
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Indicator Disaggregation

Target values

Source

10.4 Pursue remuneration 10.4.1. Ratio of the average By region 2015-31.2 IDSS NAS
policy based on equality ~ wage (income)? of 10 and first 2020-23.0 SFS
and fairness decile groups of workers (decile 2025-18.0

coefficient), times 2030-15.0

10.5 Reform pension 10.5.1. Ratio of average pension 2015-31 Ministry of
insurance based to average wage in the economy 2020 -35 Social Policy
on fairness and (given 35 years of contribution), % 2025-37
transparency 2030-40

Goal 11: Sustainable development of cities and communities

Indicator Disaggregation

Target values

Source

11.1 Ensure access to housing 11.1.1. Solvency ratio of the 2015 -45 MRD,
borrower (ratio of monthly 2020 - 40 State Fund
payments of the borrower and 2025-35 for Promo-
his/her family on mortgage 2030-30 tion of Youth
debt servicing to total monthly Housing
income)?! Construc-

tion, New
research
11.1.2. Share of rejected 2015-43 MRD, SSS,
mortgage requests in the total 2020-37 State Fund
amount of loan requests with 2025 -35 for Promo-
bad solvency ratio (> 43 percent), 2030 - 25 tion of Youth
% Housing
Construction
11.2 Ensure development 11.2.1. Share of regions that By type of planning entity 2015 - 80 MRD
of settlements have approved and implemented  (oblast/city of Kyiv) 2020-100
and territories regional development strategies 2025-100
exclusively based on and action plans for their 2030- 100
integrated planning implementation developed with
and participatory public participation, %
management
11.3 Ensure protection 11.3.1. Number of culturaland By type of heritage 2015-7 Ministry of
and safeguarding natural heritage sites included (cultural/natural) 2020-9 Culture
of the cultural and in the UNESCO World Heritage 2025-11
natural heritage, with List, units 2030-13
ln\_/olvement of the 11.3.2. Number of monuments 2015 - 855 Ministry of
private sector of national importance included 2020-1005  Culture
in the State Monument List of 2025-1155
Ukraine, units 2030 - 1305
11.3.3. Area of the nature 2015-3.72 MENR
reserve fund of national 2020-5.14
importance, % of the country 2025-7.38
area 2030-8.85

2 The wage (income) without deduction of Single Social Contribution, individual income tax, military tax etc.; includes wages (income) under the
terms of employment agreement (contract) payment under the terms of a civil contract and any additional benefits received from employer.

2 The maximum value of the solvency ratio is 45 percent; data for ratio calculation: the borrower’s monthly mortgage payment (value of (social)
housing, interest rate, loan duration); the average weighted cash income of the household.
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Indicator Disaggregation Target values Source
11.4 Ensure timely public 11.4.1. Level of reconstruction 2015-n/a SES
alert about emergencies  of the national centralized public 2020-20
through innovative alert system, % 2025 -40
technologies 2030-60
11.5 Reduce the adverse 11.5.1. Ratio of air pollution By type of emission source Data are SSS
impact of pollutants, emissions to 2015 level, % (stationary/mobile) expected
including on the 11.5.2. Total volume of By type of emission source 2015-100 Mo,
urban environment air emissions of pollutants and (separately) by ‘local’  (48.28conv.  MENR
in particular, through 0, stationary sources, toxic pollutants (nitrogen  million
innovative technologies conventionally reduced to oxides (NO ), particulate  tonnes)
carbon monoxide in view of the ~ materials (RM10 and 2020 -95
relative aggressiveness of main RM2.5), carbon monoxide 2025 - 90
pollutants, % of 2015 level (CO), hydrocarbons of 2030 -85

non-methane group
(NMVOC), sulphur dioxide
(SO,), polycyclic aromatic
hydrocarbons (PAHs),
individual carcinogens,
including benzo(alpha)
pyrene, formaldehyde,
phenol, hydrogen
chloride, hydrogen
fluoride, hydrogen
sulphide, ammonia etc.)
and GHGs (CO,,N,O, CH,)

22
11.5.3. Total volume of air By type of emission source 2015 - 100 Mol,
emissions of pollutants from and (separately) by ‘local’  (14.09 conv. MENR
mobile sources, conventionally toxic pollutants (nitrogen  million
reduced to carbon monoxide oxides (NO ), particulate tonnes)
in view of the relative materials (RM10 and 2020 -95
aggressiveness of main RM2.5), carbon monoxide 2025 -85
pollutants, % of 2015 level (CO), hydrocarbons, 2030-70

non-methane group
(NMVOC), sulphur dioxide
(SO,), polycyclic aromatic
hydrocarbons (PAHs),
individual carcinogens,
including benzo(alpha)
pyrene, formaldehyde,
phenol, hydrogen
chloride, hydrogen
fluoride, hydrogen
sulphide, ammonia, etc.)
and GHGs (CO,, N,O, CH,)

11.5.4. Number of cities in By type of the main 2015-23 Ukrainian
Ukraine where the average pollutants 2020-22 Hydrome-
daily concentration of main air 2025-20 teorological
pollutants exceeds the average 2030-15 Centre, Mol,
daily maximum permissible MENR, SES,
concentration, units SSS
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Indicator Disaggregation Target values Source
11.6 Ensure the development  11.6.1. Number of jobs in the 2015-88 MEDT
and implementation tourism industry (average 2020-100
of local development payroll of collective means of 2025-120
strategies aimed at accommodation and subjects 2030-150
economic growth, of touristic activity in Ukraine),
job creation, tourism, thousands

recreation and
development of the local
culture, and production
of local products

Goal 12: Sustainable consumption and production

Indicator Disaggregation Target values Source
12.1 Reduce resource 12.1.1. Resource consumption in 2015-100 MEDT,
consumption of the GDP (share of natural resources per 2020-90 SSS
economy unit of GDP), % of 2015 level 2025 - 80
2030-60
12.2 Reduce the loss of food ~ 12.2.1. Share of post-harvest losses 2015-2.2 MAPF
along the production in the total production of cereals, % 2020-1.8
and marketing chains 2025-1.0
2030-0.5
12.2.2. Share of post-harvest losses 2015-12.3 MAPF
in overall production of vegetables 2020-10.0
and melons, % 2025-7.0
2030-5.0
12.3 Ensure sustainable use  12.3.1. Number of enterprises Data are New
of chemicals through that use hazardous chemicals expected research
innovative technologies  which introduced a chemical
and production substances management system

in accordance with international
standards, units

12.3.2. Share of enterprises 2015-n/a New
which introduced a chemical 2020 - 50 research
substances management system 2025-100

in accordance with international 2030-100

standards, in total number of
enterprises that use hazardous
chemicals, %

12.4 Reduce the amount 12.4.1. Volume of waste generated 2015-9774  SSS
of waste generation, by all economic activities per unit 2020 -950.0
and increase recycling of GDP, kg per USD1,000 PPP in 2025 -880.0
and reuse through 2011 2030 -800.0
innovative tgchnologies 12.4.2. Share of burned and 2015-30 SSS,
and production recycled waste in the total waste 2020 - 35 MENR
generated, % 2025 - 45
2030-55
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Goal 13: Mitigate climate change impact @

Indicator Disaggregation Target values Source
13.1 Limit greenhouse 13.1.1. Ratio of GHG emissionsto By main types of Data are MENR,
gas emissions in the 1990 level, % sources, including road  expected Mol
economy transport

Goal 14: Conserve marine resources

Indicator Disaggregation Target values Source
14.1 Reduce marine pollution 14.1.1. Share of discharges 2015-15 MRD,
of polluted wastewater in 2020 - 11 MENR
total discharges in the marine 2025-9
environment, % 2030-5
14.2 Ensure the sustainable 14.2.1. Share of administrative 2015-0 MRD
management and units (districts) which introduced 2020 - 80
protection of marine and integrated management of coastal 2025-95
coastal ecosystems, and  areas, % 2030-100
improve their resilience 14 3 3. Area of territories and 2015-5.8 MENR
and recovery through oot of the natural reserve fund 2020-7.0
innovative technologies £ astal regions, % of the territory 2025 -8.0
of coastal areas 2030-10.0
14.2.3. Area of territories and 2015-612.8%2 MENR
objects of the natural reserve 2020 -650.0
fund in the Black and Azov Seas, 2025 -700.0
thousands of hectares 2030-752.5
14.3 Implement effective 14.3.1. Volumes of legal extraction 2015-34.2%2  SSS,
regulation of extraction  of marine bio-resources in the 2020 -36.0 State Fish
of marine resources exclusive maritime zone of Ukraine, 2025-38.0 Agency,
thousands of tonnes 2030-40.0 MAPF

Goal 15: Protect and restore terrestrial ecosystems

Indicator Disaggregation Target values Source
15.1 Ensure the conservation, 15.1.1. Area of territories and 2015-3,803.1 MENR
restoration and objects of the natural reserve fund, 2020 - 6,276.9
sustainable use of thousands of hectares 2025-7,545.4
terrestrial and inland 2030-9,053.2
freshwater ecosystems 45 9 5 Share of area of territories 2015-6.3 MENR
and objects of the natural reserve 2020-104
fund in the total area of the 2025-12.5
country, % 2030-15.0
15.1.3. Share of the area of the 2015-38.2 MENR
national environmental network in 2020-39.0
the total area of the country, % 2025 -40.0
2030-41.0

2 Asof 1 January 2015.
2 Excluding the temporarily occupied territory of the Crimea and Sevastopol.
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Indicator Disaggregation

Target values

Source

15.2 Promote sustainable 15.2.1. Forested territory of the 2015-15.9 State Forest
forest management country, % 2020-17.0 Agency,
2025-18.5 MAPF
2030 -20.0 MENR
15.2.2. Wood stock in forests, 2015-2,102 State Forest
millions of cubic metres 2020 - 2,200 Agency,
2025 -2,300 MAPF
2030 - 2,400
15.3 Restore degraded 15.3.1. Number of targets Data are MENR
lands and soils through identified and implemented to expected
innovative technologies  achieve neutral land degradation
level, units
15.3.2. Amount of arable land, 2015-32,541.0
thousands of hectares 2020 -31,150.9
2025 -29,760.8
2030 - 28,370.7
15.3.3. Share of arable land in total 2015-53.9 StateGeoCadastre,
area of the country, % 2020-51.6 MAPF,
2025-49.3 MENR
2030-47.0
15.3.4. Area of organic production, 2015-410.6 MAPF
thousands of hectares 2020 - 500.0
2025 -1,500.0
2030 - 3,000.0
15.3.5. Area of agricultural land of 2015-7,840.5  StateGeoCadastre,
extensive use (hayfields, pastures), 2020-8,389.3  MAPF,
thousands of hectares 2025-8,9325 MENR
2030-9,536.0
15.3.6. Share of area of agricultural 2015-13.0 StateGeoCadastre,
land of extensive use (hayfields, 2020-13.9 MAPF,
pastures) in total area of the 2025-14.8 MENR
country, % 2030-15.8
154 Ensure the conservation  15.4.1. Area of the nature reserve 2015-627.7*  MENR
of mountain ecosystems  fund in mountainous regions, 2020-905.3
thousands of hectares 2025 -1,207.1
2030-1,533.0
15.4.2. Share of the area of 2015-1.04 MENR
the nature reserve fund in 2020-1.50
mountainous regions in the total 2025 - 2.00
area of the country, % 2030-2.54

24 Data on Zakarpattia, Lviv, lvano-Frankivsk and Chernivtsi oblasts.
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Goal 16: Peace, justice and strong institutions

Indicator Disaggregation Target values Source
16.1 Reduce the prevalence  16.1.1. Number of criminal By gender 2016-9.5 Prosecutor
of violence offences under Articles 115-118, By age 2020-7.5 General’s
121 of the Criminal Code of Ukraine 2025-6.0 Office (unified
(apparent deliberate murder, 2030-4.5 register of
deliberate serious bodily harm), per pre-trial
100,000 persons investigations)
16.1.2. Number of victims By gender 2016-14.0 Prosecutor
of physical violence in the By age 2020-10.0 General's
last 12 months (murder and 2025-7.0 Office (unified
assassination attempt, rape and 2030-5.2% register of
attempted rape, serious injuries), pre-trial
per 100,000 persons investigations)
16.1.3. Number of victims of 2015-459 New research
sexual abuse in the last 12 months, 2020 - 450
persons 2025-420
2030 - 375%
16.2 Increase detection 16.2.1. Number of victims Data are Prosecutor
of victims of human of trafficking or other illicit expected General's
trafficking and all forms  agreements for human trading in Office (unified
of exploitation criminal proceedings, persons register of
pre-trial
investigations)
16.2.2. Number of street children, Data are New research
thousands of persons expected
16.2.3. Number of victims of sexual Data are New research
exploitation, thousands of persons expected
16.3 Increase confidence in 16.3.1. Level of public confidence By gender 2015-5 New research
courts and ensure equal  in the court, % By age 2020-35
access to justice By place of residence 2025 - 45
(urban/rural) 2030-55
16.3.2. Level of public awareness By gender 2015-n/a New research
of the right to free legal assistance, By age 2020-70
% By place of residence 2025 - 80
(urban/rural) 2030-90
16.4 Strengthen the 16.4.1. Share of high-level risks in 2015-n/a State Financial
system for preventing  the overall national aggregate of 2020-21 Monitoring
and counteracting risks in the system for preventing 2025-17 Service of
the legalization of and counteracting the legalization 2030-13 Ukraine

illegal incomes, the
financing of terrorism
and the proliferation
of weapons of mass
destruction

of illegal incomes, the financing of
terrorism and the proliferation of
weapons of mass destruction, %

% Quantitative indicators are to be adjusted pending termination of the ATO (MIA).
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Indicator Disaggregation Target values Source
16.5 Reduceillicit trafficking ~ 16.5.1. Number of weapons seized By type of weapon 2016-1,890  Prosecutor
of weapons, ammunition from individuals, organized groups  (smooth-barrelled, 2020-2,000 General's
and explosive materials  and criminal organizations, units rifled, rocket 2025-2,250  Office (unified
launchers and rocket  2030-2,500  register of
systems, cold steel) pre-trial
By type of offence investigations)
16.5.2. Amount of ammunition By type of 2016-2,803  Prosecutor
seized from individuals, organized ~ ammunition 2020-3,000  General’s
groups and criminal organizations,  (grenades, mines, 2025-3,250  Office (unified
units improvised explosive  2030-3,500  register of
devices) pre-trial
By region investigations)
16.5.3. Number of criminal By type of offence 2016-6,307  Prosecutor
offences under Article 263 of the By region 2020-6,360  General's
Criminal Code of Ukraine (illegal 2025-6,400  Office (unified
handling of weapons, ammunition 2030 - 6,430% register of
or explosives), units pre-trial
investigations)
16.6 Reduce the scale of 16.6.1. Index of perception of 2015-27 MEDT,
corruption corruption in the public sector 2020 - 40 according to
by the business community and 2025 -50 Transparency
experts?” 2030 -60% International #
16.7 Increase the efficiency of 16.7.1. Share of the population 2015-n/a New research
government bodies and  satisfied with their recent 2020 - 40
local self-government experience of the use of public 2025 - 50
services, % 2030-80
16.8 Recovery of conflict 16.8.1. Share of the population By age 2015-n/a New research
affected areas in eastern  satisfied with their experience of By gender 2020-70
Ukraine*® the use of infrastructure and the 2025 - 80
level of social services in key areas 2030-100
in Donetsk and Luhansk oblasts, %
16.8.2. Share of the population By gender 2015-n/a New research
satisfied with the level of By age 2020-70
administrative governance services By place of residence 2025 - 80
in Donetsk and Luhansk oblasts, %  (urban/rural) 2030 - 100

% Quantitative indicators are to be adjusted pending termination of the ATO (MIA).

2 Based on Transparency International’s Corruption Perception Index methodology.

2 Data for different countries are converted to a scale of 0 to 100, where 0 corresponds to the highest level of corruption perception, and 100 the
lowest.

2 Based on Transparency International’s Corruption Perception Index.

30 Territory of eastern oblasts of Ukraine (in the first stage, Donetsk and Luhansk oblasts, excluding territories which are temporarily not under
government control).
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Indicator Disaggregation Target values Source
16.8.3. Demined area in Donetsk Data are SES
and Luhansk oblasts, hectares expected MIA
Ministry of
Defence
MinTOT
16.9 Strengthen social 16.9.1. Index of social cohesion By region Data are New research
stability, and promote and reconciliation (SCORE) By age expected
peacebuilding and By gender

community security

Goal 17: Partnership for sustainable development

Indicator Disaggregation Target values Source
17.1 Mobilize additional 17.1.1. Ratio of private remittances By region 2015-5.75 NBU
financial resources by from abroad to GDP (GRP), % 2020-6.0 SSS
promoting foreign and 2025-6.0
domestic investment 2030-6.0
17.1.2. Net foreign direct 2015-3.0 NBU
investment (according to the 2020-10.0
balance of payments), USD billions 2025-16.0
2030-17.5
17.2 Consistently reduce 17.2.1. Ratio of gross external debt 2015-282 NBU
the debt burden on the  to exports of goods and services in 2020-18.0
economy annual terms 2025-11.0
2030-7.0
17.3 Develop a partnership 17.3.1. Number of projects of By areas of application ~ 2015-5 MEDT
between government public-private partnership, units of public-private 2020-15
and business to achieve partnership 2025 -30
the SDGs 2030-45
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ANNEX 2

RECONCILIATION OF GLOBAL SDGs TARGETS
WITH THE NATIONAL ONES

Target
(global definition)

Target
(national definition)

Goal 1: End poverty in all its forms everywhere (global definition)

Goal 1: End poverty (national definition)

1.1 By 2030, eradicate extreme poverty for all
people everywhere, currently measured as people
living on less than USD1.25 a day

1.1. Reduce the poverty level
by 75 percent, in particular
through the elimination of its
extreme forms

The target takes into account
the specifics of national
poverty trends

1.2 By 2030, reduce at least by half the proportion
of men, women and children of all ages living in
poverty in all its dimensions according to national
definitions

The target is addressed

Target is linked to Item 1.1.

1.3 Implement nationally appropriate social
protection systems and measures for all, including
floors, and by 2030 achieve substantial coverage
of poor and vulnerable people

1.2. Increase the coverage
of poor people with
targeted social assistance
programmes

The target takes into account
the specifics of national
poverty trends

1.4 By 2030, ensure that all men and women,
in particular those who are poor or vulnerable,
have equal rights to economic resources, as
well as access to basic services, ownership and
control over land and other forms of property,
inheritance, natural resources, appropriate new
technology and financial services, including
microfinance

The target is addressed

The target is included in the
targets of Goals 5 and 8

1.5 By 2030, build the resilience of poor people
and those in vulnerable situations and reduce
their exposure and vulnerability to climate-
related extreme events and other economic,
social and environmental shocks and

disasters

1.3. Increase the resilience of
socially vulnerable groups of
the population

The target takes into account
the specifics of national
poverty trends

1.a Ensure significant mobilization of resources
from a variety of sources, including through
enhanced development cooperation, in

order to provide adequate and predictable
means for developing countries in particular
least developed countries, to implement
programmes and policies to end poverty in all
its dimensions

1.b Create sound policy frameworks at the
national, regional and international levels,
based on pro-poor and gender-sensitive
development strategies, to support
accelerated investment in poverty eradication
actions
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Target
(global definition)

Target
(national definition)

R € i 0@ T L@

Note

Goal 2: End hunger, achieve food security and improved nutrition and promote sustainable agriculture

(global definition)

Goal 2: End hunger, achieve food security and improved nutrition and promote sustainable agriculture

(national definition)

Goal 2: End hunger, promote sustainable agricultural development (short national definition)

2.1 By 2030, end hunger and ensure access by
all people, in particular the poor and people in
vulnerable situations, including infants, to safe,
nutritious and sufficient food all year round

2.1. Ensure accessibility to
balanced nutrition to the
level of scientifically based
standards for all population
groups

The target is based on
scientific research

2.2 By 2030, end all forms of malnutrition,
including achieving, by 2025, the internationally
agreed targets on stunting and wasting in children
under 5 years of age, and address the nutritional
needs of adolescent girls, pregnant and lactating
women and older persons

The target is addressed

The target is included in Item
2.1.

2.3 By 2030, double the agricultural productivity
and incomes of small-scale food producers, in
particular women, indigenous peoples, family
farmers, pastoralists and fishers, including through
secure and equal access to land, other productive
resources and inputs, knowledge, financial
services, markets and opportunities for value
addition and non-farm employment

2.2. Double agricultural
productivity, primarily
through innovative
technologies

The target has been specified
and reduced, but a review of
its full definition is expected

2.4 By 2030, ensure sustainable food production
systems and implement resilient agricultural
practices that increase productivity and
production, that help maintain ecosystems, that
strengthen capacity for adaptation to climate
change, extreme weather, drought, flooding and
other disasters and that progressively improve
land and soil quality

2.3. Ensure the development
of sustainable food
production systems that
help maintain ecosystems
and gradually improve the
quality of land and soll,
primarily through innovative
technologies

The target has been specified
and reduced, but a review of
its full definition is expected

2.5 By 2020, maintain the genetic diversity

of seeds, cultivated plants and farmed and
domesticated animals and their related wild
species, including through soundly managed

and diversified seed and plant banks at the
national, regional and international levels, and
promote access to and fair and equitable sharing
of benefits arising from the utilization of genetic
resources and associated traditional knowledge, as
internationally agreed

The target is addressed

The target is not defined
separately, because it is
included in the appropriate
policy documents

2.aIncrease investment, including through
enhanced international cooperation, in rural
infrastructure, agricultural researches and extension
services, technology development and plant and
livestock gene banks creation in order to enhance
agricultural productive capacity in developing
countries, in particular least developed countries
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Target
(global definition)

2.b Correct and prevent trade restrictions and
distortions in world agricultural markets, including
through the parallel elimination of all forms

of agricultural export subsidies and all export
measures with equivalent effect, in accordance with
the mandate of the Doha Development Round

Target
(national definition)

2.4. Reduce the volatility of
food prices

Note

The target takes into account
the national context

2.c Adopt measures to ensure the proper
functioning of food commodity markets and their
derivatives and facilitate timely access to market
information, including on food reserves, in order
to help limit extreme food price volatility

Goal 3: Ensure healthy lives and promote well-being for all at all ages (global definition)

Goal 3: Ensure healthy lives and promote well-being for all at all ages (national definition)

Goal 3: Healthy lives and well-being (short national definition)

3.1 By 2030, reduce the global maternal mortality
ratio to less than 70 per 100,000 live births

3.1. Reduce maternal
mortality

The target takes into account
the national context

3.2 By 2030, end preventable deaths of newborns
and children under 5 years of age, with all
countries aiming to reduce neonatal mortality

to at least as low as 12 per 1,000 live births and
under-5 mortality to at least as low as 25 per 1,000
live births

3.2. Minimize preventable
mortality among children
under 5

The target takes into account
the national context

3.3 By 2030, end the epidemics of AIDS,

tuberculosis, malaria and neglected tropical
diseases and combat hepatitis, water-borne
diseases and other communicable diseases

3.4 By 2030, reduce by one third premature
mortality from non-communicable diseases
through prevention and treatment and promote
mental health and well-being

3.3. End the epidemics of
HIV/AIDS and tuberculosis,
including through innovative
practices and treatments

3.4. Reduce premature
mortality from non-
communicable diseases

The target takes into account
the national context

The target takes into account
the national context but is
considered in the full wording
of the preventive measures

3.5. Reduce by a quarter
premature mortality,
including through the
introduction of innovative
approaches to diagnosing
diseases

3.5 Strengthen the prevention and treatment of
substance abuse, including narcotic drug abuse
and harmful use of alcohol

The target is addressed

The target is included in Item
33.

3.6 By 2020, halve the number of global deaths
and injuries from road traffic accidents

3.6. Reduce serious injuries
and deaths from road traffic
accidents, including through
innovative practices of
resuscitation, treatment

and rehabilitation after road
traffic accidents

The target takes into account
the national context

3.7 By 2030, ensure universal access to sexual
and reproductive health care services, including
for family planning, information and education,
and the integration of reproductive health into
national strategies and programmes

The target is addressed

The target is not defined
separately, because it is
included in the appropriate
policy documents
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Note

Target
(global definition)

Target
(national definition)

3.8 Achieve universal health coverage, including  3.7. Ensure universal, The target takes into account
financial risk protection, access to quality essential quality immunization with the national context
health-care services and access to safe, effective, innovative vaccines

quality and affordable essential medicines and
vaccines for all

3.9 By 2030, substantially reduce the number The target is addressed The target is not defined
of deaths and illnesses from hazardous separately

chemicals and air, water and soil pollution and

contamination

3.a Strengthen the implementation of the World ~ 3.8. Reduce the prevalence  The target takes into account

Health Organization Framework Convention on of smoking among the the national context
Tobacco Control in all countries, as appropriate population through

innovative media to inform

about negative effects of

smoking

3.b Support the research and development of
vaccines and medicines for the communicable
and non-communicable diseases that primarily
affect developing countries, provide access to
affordable essential medicines and vaccines,

in accordance with the Doha Declaration on
the TRIPS Agreement and Public Health, which
affirms the right of developing countries to use
to the full the provisions in the Agreement on
Trade-Related Aspects of Intellectual Property
Rights regarding flexibilities to protect public
health, and, in particular, provide access to
medicines for all

3.c Substantially increase health financing and the  3.9. Reform health care The target takes into account
recruitment, development, training and retention  financing the necessity to reform the
of the health workforce in developing countries, health system in Ukraine

especially in least developed countries and small
island developing States

3.d Strengthen the capacity of all countries, in
particular developing countries, for early warning,
risk reduction and management of national and
global health risks

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all
(global definition)

Goal 4: Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all
(national definition)

Goal 4: Quality education (short national definition)

4.1 By 2030, ensure that all girls and boys 4.1.Ensure access to quality ~ The target is based on the

complete free, equitable and quality primary and  school education for all priorities of the national
secondary education leading to relevant and children and adolescents education policy and takes
effective learning outcomes into account the quantitative

and qualitative aspects of the
issue. The target is reduced
because of the guaranteed
free school education in
Ukraine
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Target

Target

(global definition)

4.2 By 2030, ensure that all girls and boys have
access to quality early childhood development,
care and pre-primary education so that they are
ready for primary education

(national definition)

4.2, Ensure access to quality
pre-primary education for all
children

The target has been updated
according to the national
aspects of access to and
quality of pre-primary
education

4.3 By 2030, ensure equal access for all women
and men to affordable and quality technical,
vocational and tertiary education, including
university

4.3. Ensure access to
vocational education

The target has been updated
according to certain aspects
of access to vocational
education in Ukraine
(territorial and financial)

4.4. Improve the quality

of tertiary education and
ensure its close relationship
with science, and promote
the establishment of towns
of education and science in
the country

The target is based on the
priorities of the national
education policy

4.4 By 2030, substantially increase the number
of youth and adults who have relevant skills,
including technical and vocational skills, for
employment, decent jobs and entrepreneurship

4.5. Increase the prevalence
of knowledge and skills
required for decent jobs and
entrepreneurship among the
population

The target deals with
challenges related to gaining
modern competencies
required in the labour market

4.5 By 2030, eliminate gender disparities in
education and ensure equal access to all levels
of education and vocational training for the
vulnerable, including persons with disabilities,
indigenous peoples and children in vulnerable
situations

4.6. Eliminate gender
disparities among school
teachers

The target deals with the
specifics of gender disparities
among teachers; other
aspects of gender disparities
are included in the targets for
Goal 5

4.6 By 2030, ensure that all youth and a substantial

proportion of adults, both men and women,
achieve literacy and numeracy

The target is not addressed

The target is not relevant to
Ukraine

4.7 By 2030, ensure that all learners acquire
the knowledge and skills needed to promote
sustainable development, including, among
others, through education for sustainable
development and sustainable lifestyles,
human rights, gender equality, promotion of
a culture of peace and non-violence, global

citizenship and appreciation of cultural diversity

and of culture’s contribution to sustainable
development

The target is addressed

The target is addressed in the
national education policy

4.a Build and upgrade education facilities that are

child, disability and gender sensitive and provide
safe, non-violent, inclusive and effective learning
environments for all

4.7. Create a modern
learning environment in
schools, including inclusive
education, through
innovative approaches

The target is based on the
priorities of the national
education policy
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Target
(global definition)

4.b By 2020, substantially expand globally the
number of scholarships available to developing
countries, in particular least developed countries,
small island developing States and African
countries, for enrolment in higher education,
including vocational training and information
and communications technology, technical,
engineering and scientific programmes, in
developed countries and other developing
countries

Target
(national definition)

Note

4.c By 2030, substantially increase the supply of
qualified teachers, including through international
cooperation for teacher training in developing
countries, especially least developed countries and
small island developing States

Goal 5: Achieve gender equality and empower all women and girls (global definition)

Goal 5: Achieve gender equality and empower all women and girls (national definition)

Goal 5: Gender equality (short national definition)

5.1 End all forms of discrimination against all
women and girls everywhere

5.1. Create an environment
for ending all forms of
discrimination against all
women and girls everywhere

The target takes into account
the national context

5.2 Eliminate all forms of violence against all
women and girls in the public and private spheres,
including trafficking and sexual and other types of
exploitation

5.2. Reduce the level of
gender-based and domestic
violence, and ensure
efficient prevention of its
manifestations and timely
assistance to victims

The target takes into account
the national context.

The issue of human trafficking
is addressed in Item 16.2

5.3 Eliminate all harmful practices, such as child,
early and forced marriage and female genital
mutilation

The target is addressed

The target is not defined
separately

5.4 Recognize and value unpaid care and domestic
work through the provision of public services,
infrastructure and social protection policies and
the promotion of shared responsibility within

the household and the family as nationally
appropriate

5.3. Encourage shared
responsibility for
housekeeping and child-
rearing

The target takes into account
the national context

5.5 Ensure women'’s full and effective participation
and equal opportunities for leadership at all levels
of decision-making in political, economic and
public life

5.4. Ensure equal
opportunities for
representation at all levels of
decision-making in political
and public life

The target takes into account
the national context

5.6 Ensure universal access to sexual and
reproductive health and reproductive rights

as agreed in accordance with the Programme

of Action of the International Conference on
Population and Development and the Beijing
Platform for Action and the outcome documents
of their review conferences

5.5. Increase the population’s
access to family planning
services and reduce teenage
fertility

The target takes into account
the national context
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Target
(global definition)

Target

(national definition) Note

5.a Undertake reforms to give women equal 5.6. Expand economic The target takes into account
rights to economic resources, as well as accessto  opportunities for women the national context
ownership and control over land and other forms

of property, financial services, inheritance and

natural resources, in accordance with national

laws

5.b Enhance the use of enabling technology,
in particular information and communications
technology, to promote the empowerment of
women

5.c Adopt and strengthen sound policies and
enforceable legislation for the promotion of

gender equality and the empowerment of all
women and girls at all levels

Goal 6: Ensure availability and sustainable management of water and sanitation for all (global definition)
Goal 6: Ensure availability and sustainable management of water and sanitation for all (national definition)
Goal 6: Clean water and decent sanitation (short national definition)

6.1 By 2030, achieve universal and equitable 6.1. Provide access to The wording of the target is
access to safe and affordable drinking water forall  quality services of safe based on consultations with
drinking water supply,and  experts and the public
ensure the construction
and reconstruction of
centralized drinking water
supply systems using the
latest technologies and
equipment

6.2 By 2030, achieve access to adequate and 6.2. Provide access to The target takes into account
equitable sanitation and hygiene for all and end modern sanitation systems,  the national context
open defecation, paying special attention to the and ensure the construction
needs of women and girls and those in vulnerable  and reconstruction of
situations water intake and sewage
treatment facilities using
the latest technologies and

equipment
6.3 By 2030, improve water quality by reducing 6.3. Reduce the discharge The target takes into account
pollution, eliminating dumping and minimizing of untreated wastewater, the national context
release of hazardous chemicals and materials, primarily through innovative
halving the proportion of untreated wastewater technologies of water
and substantially increasing recycling and safe purification at the national
reuse globally and individual levels
6.4 By 2030, substantially increase water- 6.4. Increase the efficiency of The target takes into account
use efficiency across all sectors and ensure water use the national context

sustainable withdrawals and supply of
freshwater to address water scarcity and
substantially reduce the number of people
suffering from water scarcity

6.5 By 2030, implement integrated water 6.5. Implement integrated The target takes into account
resources management at all levels, including water resources the need to comply with EU
through transboundary cooperation as management legislation

appropriate
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Target Target
(global definition) (national definition)
6.6 By 2020, protect and restore water-related The target is addressed Addressed in determining the
ecosystems, including mountains, forests, targets for Goal 15 (including
wetlands, rivers, aquifers and lakes target 15.1)

6.a By 2030, expand international cooperation
and capacity-building support to developing
countries in water- and sanitation-related
activities and programmes, including water
harvesting, desalination, water efficiency,
wastewater treatment, recycling and reuse
technologies

6.b Support and strengthen the participation
of local communities in improving water and
sanitation management

7.1 By 2030, ensure universal access to affordable, ~ 7.1.Expand the The target takes into account
reliable and modern energy services infrastructure and the national context
modernize networks for
reliable and sustainable
energy supply through the
introduction of innovative
technologies

7.2. Ensure diversification of ~ The target takes into account
the supply of primary energy  the national context

resources
7.2 By 2030, increase substantially the share of 7.3. Increase the share of The target takes into account
renewable energy in the global energy mix renewable energy in the the national context

national energy balance,

in particular through the

introduction of additional
capacities at facilities that

produce energy from

renewable sources
7.3 By 2030, double the global rate of 7.4. Increase the energy The target takes into account
improvement in energy efficiency efficiency of the economy the national context

7.a By 2030, enhance international cooperation
to facilitate access to clean energy research
and technology, including renewable energy,
energy efficiency and advanced and cleaner
fossil-fuel technology, and promote investment
in energy infrastructure and clean energy
technology

7.b By 2030, expand infrastructure and upgrade
technology for supplying modern and sustainable
energy services for all in developing countries, in
particular least developed countries, small island
developing States and landlocked developing
countries, in accordance with their respective
programmes of support
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Target Target

(global definition) (national definition) Note

Goal 8: Promote sustained, inclusive and sustainable economic growth, full and productive employment and
decent work for all (global definition)

Goal 8: Promote sustained, inclusive and sustainable economic growth, full and productive employment and
decent work for all (national definition)

Goal 8: Decent work and economic growth (short national definition)

8.1 Sustain per capita economic growth in The target is addressed The target is included in Item
accordance with national circumstances and, 8.1

in particular, at least 7 percent gross domestic

product growth per annum in the least developed

countries
8.2 Achieve higher levels of economic productivity 8.1. Ensure steady GDP The target takes into account
through diversification, technological upgrading ~ growth by modernizing the national context
and innovation, including through a focus on production, developing
high-value added and labour-intensive sectors innovation, increasing export
potential and exporting
products with high value
added
8.3 Promote development-oriented policies The target is addressed Global targets 8.3.and 8.10
that support productive activities, decent are combined and included in
job creation, entrepreneurship, creativity and national target 8.6
innovation, and encourage the formalization
and growth of micro-, small- and medium-sized
enterprises, including through access to financial
services
8.4 Improve progressively, through 2030, 8.2. Increase the efficiency The target takes into account
global resource efficiency in consumption and of production based on the national context
production and endeavour to decouple economic  sustainable development
growth from environmental degradation, in and the development of
accordance with the 10-Year Framework of competitive high-tech
Programmes on Sustainable Consumption and industries
Production, with developed countries taking the
lead
8.5 By 2030, achieve full and productive 8.3. Increase employment The target has been revised
employment and decent work for all women and based on the current
men, including for young people and persons with economic situation in Ukraine
disabilities, and equal pay for work of equal value where unemployment is over
9 percent according to ILO
methodology
8.6 By 2020, substantially reduce the proportion of ~ 8.4. Reduce the share of The content of the national
youth not in employment, education or training youth not in employment, target is consistent with the
education or professional global one
training
8.7 Take immediate and effective measures to The target is addressed The target is not defined
eradicate forced labour, end modern slavery and separately, because it is
human trafficking and secure the prohibition and addressed in the appropriate
elimination of the worst forms of child labour, policy documents: the
including recruitment and use of child soldiers, National Strategy on
and by 2025 end child labour in all its forms Human Rights and the State

Programme of Social Counter-
Trafficking 2020 (Government
Resolution No. 111, dated 24
February 2016)
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Target
(global definition)

8.8 Protect labour rights and promote safe and
secure working environments for all workers,

including migrant workers, in particular women
migrants, and those in precarious employment

Target
(national definition)

8.5. Promote a safe and
secure working environment
for all workers, including
through the application of
innovative technologies in
terms of health and safety

Note

The national target is
consistent with the global one
but is more general

8.9 By 2030, devise and implement policies to
promote sustainable tourism that creates jobs and
promotes local culture and products

The target is addressed

The global target is included
in national target 8.6, where
the development of tourism
is addressed as one of the
many areas for realizing

the potential of the active
population

8.10 Strengthen the capacity of domestic financial
institutions to encourage and expand access to
banking, insurance and financial services for all

8.6. Create institutional

and financial capacities for
the self-realization of the
potential of the economically
active population and the
development of the creative
economy

The target takes into account
the national context

8.a Increase Aid for Trade support for developing
countries, in particular least developed countries,
including through the Enhanced Integrated
Framework for Trade-related Technical Assistance
to Least Developed Countries

8.b By 2020, develop and operationalize a global
strategy for youth employment and implement
the Global Jobs Pact of the International Labour
Organization

Goal 9: Build resilient infrastructure, promote inclusive and sustainable industrialization and foster

innovation (global definition)

Goal 9: Build resilient infrastructure, promote inclusive and sustainable industrialization and foster

innovation (national definition)

Goal 9: Industry, innovation and infrastructure (short national definition)

9.1 Develop quality, reliable, sustainable and
resilient infrastructure, including regional and
transborder infrastructure, to support economic
development and human well-being, with a focus
on affordable and equitable access for all

9.1. Develop quality, reliable,
sustainable and accessible
infrastructure based on

the use of innovative
technologies, including
ecologically clean means of
transport

The target's content is
consistent with the global
target, but its wording is
generalized

9.2. Ensure an increased

The additional target takes

use of electric transport into account the national
and related network context and is also consistent
infrastructure with global target 11.2

9.3. Ensure access to The additional target takes

road infrastructure based

on the use of innovative
technologies, in particular by
expanding state participation
in various infrastructure
projects

into account the national
context and is also consistent
with global target 11.2
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Target
(global definition)

9.2 Promote inclusive and sustainable
industrialization and, by 2030, significantly
raise industry’s share of employment and
gross domestic product, in line with national
circumstances, and double its share in least
developed countries

Target
(national definition)

9.4. Promote accelerated
development of high- and
medium-technological
sectors and manufacturing
industries which are

formed based on the use

of ‘education-science-
production’chains and

a cluster approach by

areas: development of an
innovation ecosystem;
development of ICT; use of
ICT in agriculture, energy,
transport and industry;
high-technology mechanical
engineering; creation of
new materials; development
of pharmaceutical and
bioengineering industry

The target takes into account
the national context

9.3 Increase the access of small-scale industrial
and other enterprises, in particular in developing
countries, to financial services, including
affordable credit, and their integration into value
chains and markets

The target is addressed The global target is partially
addressed in national targets

9.3and 8.5

9.4 By 2030, upgrade infrastructure and retrofit
industries to make them sustainable, with
increased resource-use efficiency and greater
adoption of clean and environmentally sound
technologies and industrial processes, with all
countries taking action in accordance with their
respective capabilities

The target is addressed The global target is addressed
in national targets 9.1, 9.2

and 9.3

9.5 Enhance scientific research, upgrade the
technological capabilities of industrial sectors in
all countries, in particular developing countries,
including, by 2030, encouraging innovation and
substantially increasing the number of research
and development workers per 1 million people
and public and private research and development
spending

9.5. Create financial and
institutional systems
(innovative infrastructure)
that will ensure the
development of scientific
research and scientific and
technical (experimental)
development

The target takes into account
the national context

9.a Facilitate sustainable and resilient
infrastructure development in developing
countries through enhanced financial,
technological and technical support to African
countries, least developed countries, landlocked
developing countries and small island developing
States

9.b Support domestic technology development,
research and innovation in developing
countries, including by ensuring a conducive
policy environment for, inter alia, industrial
diversification and value addition to
commodities
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Target
(global definition)

communications technology and strive to provide
universal and affordable access to the Internet in
least developed countries by 2020

Target
(national definition)

9.c Significantly increase access to information and  9.6. Ensure access to the

Internet, especially in rural
areas

Note

The target’s content is
consistent with the global
target but focuses on solving
the most urgent problem for
Ukraine

9.7. Ensure increased youth
participation in research

Goal 10: Reduce inequality within and among countries (global definition)

Goal 10: Reduce inequality (national definition)

10.1 By 2030, progressively achieve and sustain
income growth of the bottom 40 percent of the
population at a rate higher than the national
average

10.1. Ensure accelerated
growth of income of the least
well-off 40 percent of the
population

The essence of the national
definition is consistent with
the global one; only the
wording is revised

10.2 By 2030, empower and promote the social,
economic and political inclusion of all, irrespective
of age, sex, disability, race, ethnicity, origin,
religion or economic or other status

The target is addressed

The target is included in the
context of national target 10.2

10.3 Ensure equal opportunity and reduce
inequalities of outcome, including by eliminating
discriminatory laws, policies and practices and
promoting appropriate legislation, policies and
action in this regard

10.2. Prevent manifestations
of discrimination in society

The target is complex; given

the national context, it is

advisable to split it in two:

- prevent discrimination;

- ensure equal access to social
services (10.3)

10.3. Ensure access to social
services

10.4 Adopt policies, especially fiscal, wage and
social protection policies, and progressively
achieve greater equality

10.4. Pursue remuneration
policy based on equality and
fairness

The target has also been split
in two, taking into account
the most pressing issues for
Ukraine

10.5. Reform pension
insurance based on fairness
and transparency

10.5 Improve the requlation and monitoring
of global financial markets and institutions
and strengthen the implementation of such
regulations

The target is not addressed

The target is global. There
is no individual target for
Ukraine

10.6 Ensure enhanced representation and voice
for developing countries in decision-making

in global international economic and financial
institutions in order to deliver more effective,
credible, accountable and legitimate institutions

The target is not addressed

The target is global. There
is no individual target for
Ukraine

10.7 Facilitate orderly, safe, reqular and
responsible migration and mobility of people,
including through the implementation of planned
and well-managed migration policies

The target is addressed

The target takes into account
the national context

10.a Implement the principle of special and
differential treatment for developing countries, in

particular least developed countries, in accordance

with World Trade Organization agreements
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Target
(global definition)

10.b Encourage official development
assistance and financial flows, including
foreign direct investment, to States where the
need is greatest, in particular least developed
countries, African countries, small island
developing States and landlocked developing
countries, in accordance with their national
plans and programmes

Target
(national definition)

A &

Note

10.c By 2030, reduce to less than 3 percent the
transaction costs of migrant remittances and
eliminate remittance corridors with costs higher
than 5 percent

Goal 11: Make cities and human settlements inclusive, safe, resilient and sustainable (global definition)

Goal 11: Make cities and human settlements inclusive, safe, resilient and sustainable (national definition)

Goal 11: Sustainable development of cities and communities (short national definition)

11.1 By 2030, ensure access for all to adequate,

11.1. Ensure access to

safe and affordable housing and basic services and  housing

upgrade slums

The target has been revised,
taking into account the
national context and
priorities

11.2 By 2030, provide access to safe, affordable,
accessible and sustainable transport systems for
all, improving road safety, notably by expanding
public transport, with special attention to the
needs of those in vulnerable situations, women,
children, persons with disabilities and older
persons

The target is addressed

The target is included in Goal
9.2

11.3 By 2030, enhance inclusive and sustainable
urbanization and capacity for participatory,
integrated and sustainable human settlement
planning and management in all countries

11.2. Ensure development
of settlements and territories
exclusively based on
integrated planning and
participatory management

The target has been revised,
taking into account the
national context and priorities

11.4 Strengthen efforts to protect and safeguard
the world’s cultural and natural heritage

11.3. Ensure protection and
safeguarding of the cultural
and natural heritage, with
involvement the private
sector

The target has been revised,
taking into account the
national context and priorities

11.5 By 2030, significantly reduce the number of
deaths and the number of people affected and
substantially decrease the direct economic losses
relative to global gross domestic product caused
by disasters, including water-related disasters,
with a focus on protecting the poor and people in
vulnerable situations

11.4 Ensure timely public
alert about emergencies
through innovative
technologies

The target has been revised,
taking into account the
national context and priorities

11.6 By 2030, reduce the adverse per capita
environmental impact of cities, including by
paying special attention to air quality and
municipal and other waste management

11.5. Reduce the adverse
impact of pollutants,
including on the urban
environment in particular,
through innovative
technologies

The target has been revised,
taking into account the
national context and
priorities. The issue of waste
management is addressed in
Item 12.5
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Target
(global definition)

Target
(national definition)

11.6. Ensure the
development and
implementation of local
development strategies
aimed at economic
growth, job creation,
tourism, recreation and
development of the local
culture, and production of
local products

Note

11.7 By 2030, provide universal access to safe, The target is addressed The target is not defined

inclusive and accessible, green and public spaces, separately, because it is

in particular for women and children, older addressed in the appropriate

persons and persons with disabilities local and regional policy
documents

11.a Support positive economic, social and
environmental links between urban, peri-urban
and rural areas by strengthening national and
regional development planning

11.b By 2020, substantially increase the number
of cities and human settlements adopting and
implementing integrated policies and plans
towards inclusion, resource efficiency, mitigation
and adaptation to climate change, resilience to
disasters, and develop and implement, in line with
the Sendai Framework for Disaster Risk Reduction
2015-2030, holistic disaster risk management at
all levels

11.c Support least developed countries, including
through financial and technical assistance, in
building sustainable and resilient buildings
utilizing local materials

Goal 12: Ensure sustainable consumption and production patterns (global definition)
Goal 12: Ensure sustainable consumption and production patterns (national definition)

Goal 12: Sustainable consumption and production (short national definition)

12.1 Implement the 10-Year Framework of The target is addressed The target will be addressed
Programmes on Sustainable Consumption and in the drafting of appropriate
Production Patterns, all countries taking action, documents

with developed countries taking the lead, taking

into account the development and capabilities of

developing countries

12.2 By 2030, achieve the sustainable 12.1. Reduce resource The target has been revised
management and efficient use of natural resources consumption of the economy  after consultation with the
public and stakeholders

12.3 By 2030, halve per capita global food waste 12.2. Reduce the loss of food  The target has been revised

at the retail and consumer levels and reduce along the production and further after consultation with
food losses along production and supply chains, marketing chain the public and stakeholders
including post-harvest losses

2017 NATIONAL BASELINE REPORT E

215



SUSTAINABLE

DEVELOPMENT

(global definition)

12.4 By 2020, achieve the environmentally
sound management of chemicals and all wastes
throughout their life cycle, in accordance with

agreed international frameworks, and significantly
reduce their release to air, water and soil in order

to minimize their adverse impacts on human
health and the environment

(national definition)

12.3. Ensure sustainable
use of chemicals through
innovative technologies and
production

The target has been revised
after consultation with the
public and stakeholders

12.5 By 2030, substantially reduce waste
generation through prevention, reduction,
recycling and reuse

12.4. Reduce the amount
of waste generation, and
increase recycling and
reuse through innovative
technologies and
production

The target has been revised,
taking into account the
national context

12.6 Encourage companies, especially large and
transnational companies, to adopt sustainable
practices and to integrate sustainability
information into their reporting cycle

The target is addressed

The target is not defined
separately, because it is
addressed in the appropriate
policy documents

12.7 Promote public procurement practices
that are sustainable, in accordance with national
policies and priorities

The target is addressed

The target is not defined
separately, because it is
addressed in the appropriate
policy documents

12.8 By 2030, ensure that people everywhere
have the relevant information and awareness
for sustainable development and lifestyles in

harmony with nature

The target is addressed

The target is not defined
separately, because it is
addressed in the appropriate
policy documents

12.a Support developing countries to strengthen

their scientific and technological capacity to
move towards more sustainable patterns of
consumption and production

12.b Develop and implement tools to monitor

sustainable development impacts for sustainable

tourism that creates jobs and promotes local
culture and products

12.c Rationalize inefficient fossil-fuel subsidies
that encourage wasteful consumption by
removing market distortions, in accordance
with national circumstances, including by
restructuring taxation and phasing out those
harmful subsidies, where they exist, to reflect
their environmental impacts, taking fully into
account the specific needs and conditions

of developing countries and minimizing the

possible adverse impacts on their development

in a manner that protects the poor and the
affected communities
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Target
(global definition)

Target
(national definition)

Goal 13: Take urgent action to combat climate change and its impacts (global definition)

Goal 13: Take urgent action to combat climate change and its impacts (national definition)

Goal 13: Mitigate climate change impacts (short national definition)

13.1 Strengthen resilience and adaptive capacity
to climate-related hazards and natural disasters in
all countries

13.1. Limit greenhouse gas
emissions in the economy

The target is not defined
separately, because it is
addressed in the appropriate
policy documents

13.2 Integrate climate change measures into
national policies, strategies and planning

The target is addressed

It is envisaged that measures
to address climate change
will be included in the policy,
strategy and planning at
national, sectoral and regional
levels

13.3 Improve education, awareness-raising and
human and institutional capacity on climate
change mitigation, adaptation, impact reduction
and early warning

The target is addressed

The target is not defined
separately, because it is
addressed in the appropriate
policy documents

13.a Implement the commitment undertaken by
developed-country parties to the United Nations
Framework Convention on Climate Change

to a goal of mobilizing jointly USD100 billion
annually by 2020 from all sources to address the
needs of developing countries in the context of
meaningful mitigation actions and transparency
on implementation and fully operationalize the
Green Climate Fund through its capitalization as
soon as possible

13.b Promote mechanisms for raising capacity
for effective climate change-related planning and
management in least developed countries and
small island developing States, including focusing
on women, youth and local and marginalized
communities

Goal 14: Conserve and sustainably use the oceans, seas and marine resources for sustainable development

(global definition)

Goal 14: Conserve and sustainably use the oceans, seas and marine resources for sustainable development

(national definition)

Goal 14: Conserve marine resources (short national definition)

14.1 By 2025, prevent and significantly reduce
marine pollution of all kinds, in particular from
land-based activities, including marine debris and
nutrient pollution

14.1. Reduce marine
pollution

The target has been revised,
taking into account the
national context and priorities

14.2 By 2020, sustainably manage and protect
marine and coastal ecosystems to avoid significant
adverse impacts, including by strengthening their
resilience, and take action for their restoration in
order to achieve healthy and productive oceans

14.2. Ensure the sustainable
management and protection
of marine and coastal
ecosystems, and improve their
resilience and recovery through
innovative technologies

The target has been revised,
taking into account national
context and priorities
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(national definition)

14.3 Minimize and address the impacts of ocean
acidification, including through enhanced
scientific cooperation at all levels

The target is not addressed

The target is not relevant to
Ukraine

14.3. Implement effective
regulation of the extraction
of marine resources

14.4 By 2020, effectively regulate harvesting

and end overfishing, illegal, unreported and
unregulated fishing and destructive fishing
practices and implement science-based
management plans, in order to restore fish stocks
in the shortest time feasible, at least to levels
that can produce maximum sustainable yield as
determined by their biological characteristics

The target has been revised,
taking into account the
national context and priorities

14.5 By 2020, conserve at least 10 percent of
coastal and marine areas, consistent with national
and international law and based on the best
available scientific information

The target is addressed

The target is not defined
separately, because it is
addressed in the appropriate
policy documents at national,
regional and local levels

14.6 By 2020, prohibit certain forms of fisheries
subsidies which contribute to overcapacity and
overfishing, eliminate subsidies that contribute

to illegal, unreported and unregulated fishing

and refrain from introducing new such subsidies,
recognizing that appropriate and effective special
and differential treatment for developing and least
developed countries should be an integral part of
the World Trade Organization fisheries subsidies
negotiation®

The target is not addressed

The target is not relevant to
Ukraine

14.7 By 2030, increase the economic benefits

to small island developing States and least
developed countries from the sustainable use of
marine resources, including through sustainable
management of fisheries, aquaculture and tourism

The target is not addressed

The target is not relevant to
Ukraine

14.a Increase scientific knowledge, develop
research capacity and transfer marine technology,
taking into account the Intergovernmental
Oceanographic Commission Criteria and
Guidelines on the Transfer of Marine Technology,
in order to improve ocean health and to enhance
the contribution of marine biodiversity to

the development of developing countries, in
particular small island developing States and least
developed countries

14.b Provide access for small-scale artisanal fishers
to marine resources and markets

14.c Enhance the conservation and sustainable
use of oceans and their resources by
implementing international law as reflected in
the United Nations Convention on the Law of the
Sea, which provides the legal framework for the
conservation and sustainable use of oceans and
their resources, as recalled in paragraph 158 of
“The future we want”
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Target
(global definition)

Target
(national definition)

Note

Goal 15: Protect, restore and promote sustainable use of terrestrial ecosystems, sustainably manage forests,

combat desertification, and halt and reverse land degradation and halt biodiversity loss
(global definition)

Goal 15: Protect, restore and promote sustainable use of terrestrial ecosystems, sustainably manage forests,
combat desertification, and halt and reverse land degradation and halt biodiversity loss

(national definition)

Goal 15: Protect and restore terrestrial ecosystems (short national definition)

15.1 By 2020, ensure the conservation, restoration
and sustainable use of terrestrial and inland
freshwater ecosystems and their services,

in particular forests, wetlands, mountains

and drylands, in line with obligations under
international agreements

15.1. Ensure the
conservation, restoration and
sustainable use of terrestrial
and inland freshwater
ecosystems

The target has been revised
after consultations with the
public and stakeholders,
taking into account the
national context and specifics

15.2 By 2020, promote the implementation of
sustainable management of all types of forests,
halt deforestation, restore degraded forests
and substantially increase afforestation and
reforestation globally

15.2. Promote sustainable
forest management

The target has been revised
after consultations with the
public and stakeholders,
taking into account the
national context and specifics

15.3 By 2030, combat desertification, restore
degraded land and soil, including land affected by
desertification, drought and floods, and strive to
achieve a land degradation-neutral world

15.3. Restore degraded lands
and soils through innovative
technologies

The target has been revised
after consultations with the
public and stakeholders,
taking into account the
national context and
specifics

15.4 By 2030, ensure the conservation of
mountain ecosystems, including their biodiversity,
in order to enhance their capacity to provide
benefits that are essential for sustainable
development

15.4. Ensure the
conservation of mountain
ecosystems

The target has been revised
after consultations with the
public and stakeholders,
taking into account the
national context and specifics

15.5 Take urgent and significant action to reduce
the degradation of natural habitats, halt the loss of
biodiversity and, by 2020, protect and prevent the
extinction of threatened species

The target is addressed

The target is not defined
separately, because it is
addressed in the appropriate
regulatory documents at
national, regional and local
levels

15.6 Promote fair and equitable sharing of the
benefits arising from the utilization of genetic
resources and promote appropriate access to such
resources, as internationally agreed

The target is addressed

The target is not defined
separately, because it is
addressed in the appropriate
regulatory documents

15.7 Take urgent action to end poaching and
trafficking of protected species of flora and fauna
and address both demand and supply of illegal
wildlife products

The target is addressed

The target is not defined
separately, because it is
addressed in the appropriate
regulatory and policy
documents

15.8 By 2020, introduce measures to prevent

the introduction and significantly reduce the
impact of invasive alien species on land and water
ecosystems and control or eradicate the priority
species

The target is addressed

The target is not defined
separately, because it is
addressed in the appropriate
policy documents at the
national level
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15.9 By 2020, integrate ecosystem and
biodiversity values into national and local
planning, development processes, poverty
reduction strategies and accounts

Target

(national definition) Rate

The target is addressed The target is not defined
separately, because it is
addressed in the appropriate
regulatory and policy
documents at national,

regional and local levels

15.a Mobilize and significantly increase financial
resources from all sources to conserve and
sustainably use biodiversity and ecosystems

15.b Mobilize significant resources from all
sources and at all levels to finance sustainable
forest management and provide adequate
incentives to developing countries to advance
such management, including for conservation and
reforestation

15.c Enhance global support for efforts to combat
poaching and trafficking of protected species,
including by increasing the capacity of local
communities to pursue sustainable livelihood
opportunities

Goal 16: Promote peaceful and inclusive societies for sustainable development, provide access to justice for
all and build effective, accountable and inclusive institutions at all levels (global definition)

Goal 16: Promote peaceful and inclusive societies for sustainable development, provide access to justice for
all and build effective, accountable and inclusive institutions at all levels (national definition)

Goal 16: Peace, justice and strong institutions (short national definition)

16.1 Significantly reduce all forms of violence and
related death rates everywhere

16.1. Reduce the prevalence
of violence

The target has been reduced,
but the indicators also include
mortality due to violence

16.2 End abuse, exploitation, trafficking and all
forms of violence against and torture of children

16.2. Increase detection of
victims of human trafficking
and all forms of exploitation

The target has been
expanded to include its
need for all ages. Monitoring
involves disaggregation by
age

16.3 Promote the rule of law at the national and
international levels and ensure equal access to
justice for all

16.3. Increase confidence
in courts and ensure equal
access to justice

The target is based on the
key priority identified during
expert and public debates

16.4 By 2030, significantly reduce illicit financial
and arms flows, strengthen the recovery and
return of stolen assets and combat all forms of
organized crime

16.4. Strengthen the
system for preventing

and counteracting the
legalization of illegal
incomes, the financing

of terrorism and the
proliferation of weapons of
mass destruction

The target is based on the key
priorities identified during
expert and public debates

16.5. Reduce illicit trafficking
of weapons, ammunition and
explosive materials

The target is based on the key
priorities identified during
expert and public debates

16.5 Substantially reduce corruption and bribery
in all their forms

16.6. Reduce the scale of
corruption

The wording has been
simplified
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(global definition)

16.6 Develop effective, accountable and
transparent institutions at all levels

Target
(national definition)

The target is addressed

Note

The target is not
addressed individually,
because it is addressed
in the appropriate policy
documents

16.7 Ensure responsive, inclusive, participatory
and representative decision-making at all levels

16.7. Increase the efficiency
of government bodies and
local self-government

The target has been
expanded, taking into
account the comprehensive
issue of representative
democracy

16.8 Broaden and strengthen the participation of
developing countries in the institutions of global
governance

The target is not addressed

The target is not relevant to
Ukraine

16.9 By 2030, provide legal identity for all,
including birth registration

The target is not addressed

The target is not relevant to
Ukraine, as it has already been
completed

16.10. Ensure public access to information and
protect fundamental freedoms, in accordance with
national legislation and international agreements

The target is addressed

The target is not
addressed individually,
because it is addressed
in the appropriate policy
documents

16.a Strengthen relevant national institutions,
including through international cooperation,
for building capacity at all levels, in particular in
developing countries, to prevent violence and
combat terrorism and crime

16.b Promote and enforce non-discriminatory
laws and policies for sustainable development

16.8. Restore territory
affected by the conflict
(Donbas)

The target has been worded
after consultations with the
public and stakeholders,
taking into account the
national priorities and
context

16.9. Strengthen social
stability, and promote
peacebuilding and civil
security (conflict and post-
conflict settlement)

The target has been worded
after consultations with the
public and stakeholders,
taking into account the
national priorities and
context

Goal 17: Strengthen the means of implementation and revitalize the Global Partnership for Sustainable

Development (global definition)

Goal 17: Strengthen the means of implementation and revitalize the Global Partnership for Sustainable

Development (national definition)

Goal 17: Partnership for sustainable development (short national definition)

17.1 Strengthen domestic resource
mobilization, including through international
support to developing countries, to improve
domestic capacity for tax and other revenue
collection

17.1. Mobilize additional
financial resources by
promoting foreign and
domestic investment

The target is based on key
priorities identified during
expert and public debates
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Target Target

(global definition)

(national definition)

17.2 Developed countries to implement fully their
official development assistance commitments,
including the commitment by many developed
countries to achieve the target of 0.7 percent of
gross national income for official development
assistance (ODA/GNI) to developing countries
and 0.15 to 0.20 percent of ODA/GNI to least
developed countries; ODA providers are
encouraged to consider setting a target to
provide at least 0.20 percent of ODA/GNI to least
developed countries

The target is not addressed

The target is not relevant to
Ukraine

Finance
17.3 Mobilize additional financial resources for
developing countries from multiple sources

The target is not addressed

The target is not relevant to
Ukraine

Finance

17.4 Assist developing countries in attaining 17.2. Consistently reduce the
long-term debt sustainability through coordinated  debt burden on the economy
policies aimed at fostering debt financing, debt

relief and debt restructuring, as appropriate, and

address the external debt of highly indebted poor

countries to reduce debt distress

The target is based on key
priorities identified during
expert and public debates

Finance
17.5 Adopt and implement investment promotion  The target is not addressed
regimes for least developed countries

The target is not relevant to
Ukraine

Technology

17.6 Enhance North-South, South-South and
triangular regional and international cooperation
on and access to science, technology and
innovation and enhance knowledge-sharing

on mutually agreed terms, including through
improved coordination among existing
mechanisms, in particular at the United

Nations level, and through a global technology
facilitation mechanism

The target is addressed

The target is included in the
appropriate policy

Technology

17.7 Promote the development, transfer,
dissemination and diffusion of environmentally
sound technologies to developing countries on
favourable terms, including on concessional and
preferential terms, as mutually agreed

The target is addressed

The target is included in the
appropriate policy

Technology

17.8 Fully operationalize the technology bank
and science, technology and innovation capacity-
building mechanism for least developed countries
by 2017 and enhance the use of enabling
technology, in particular information and
communications technology

The target is not addressed

The target is not relevant to
Ukraine
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Target

(global definition)

Capacity-building

17.9 Enhance international support for
implementing effective and targeted capacity-
building in developing countries to support
national plans to implement all the Sustainable
Development Goals, including through North-
South, South-South and triangular cooperation

(national definition)

The target is addressed

The target is included in the
appropriate policy

Trade

17.10 Promote a universal, rules-based, open,
non-discriminatory and equitable multilateral
trading system under the World Trade
Organization, including through the conclusion of
negotiations under its Doha Development Agenda

The target is not addressed

The target is not relevant to
Ukraine

Trade

17.11 Significantly increase the exports of
developing countries, in particular with a view to
doubling the least developed countries’ share of
global exports by 2020

The target is not addressed

The target is not relevant to
Ukraine

Trade

17.12 Realize timely implementation of duty-free
and quota-free market access on a lasting basis

for all least developed countries, consistent with
World Trade Organization decisions, including by
ensuring that preferential rules of origin applicable
to imports from least developed countries

are transparent and simple, and contribute to
facilitating market access

The target is not addressed

The target is not relevant to
Ukraine

System issues

Policy and institutional coherence

17.13 Enhance global macroeconomic stability,
including through policy coordination and policy
coherence

The target is addressed

The target is not defined
separately, because it is
addressed in the appropriate
policy documents

System issues

Policy and institutional coherence

17.14 Enhance policy coherence for sustainable
development

The target is addressed

The target is not defined
separately, because it is
addressed in the appropriate
policy documents

System issues

Policy and institutional coherence

17.15 Respect each country’s policy space and
leadership to establish and implement policies for
poverty eradication and sustainable development

The target is addressed

The target is not defined
separately, because it is
addressed in the appropriate
policy documents

System issues

Multi-stakeholder partnerships

17.16 Enhance the Global Partnership for
Sustainable Development, complemented by
multi-stakeholder partnerships that mobilize
and share knowledge, expertise, technology and
financial resources, to support the achievement
of the Sustainable Development Goals in all
countries, in particular developing countries

The target is addressed

The target is not defined
separately, because it is
addressed in the appropriate
policy documents
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Target
(global definition)

System issues

Multi-stakeholder partnerships

17.17 Encourage and promote effective public,
public-private and civil society partnerships,

Target
(national definition)

17.3. Develop a partnership  The target is based on key
between government and priorities identified during
business to achieve the SDGs  expert and public debates

building on the experience and resourcing
strategies of partnerships

System issues

Data, monitoring and accountability

17.18 By 2020, enhance capacity-building
support to developing countries, including

for least developed countries and small island
developing States, to increase significantly the
availability of high-quality, timely and reliable
data disaggregated by income, gender, age, race,
ethnicity, migratory status, disability, geographic
location and other characteristics relevant in
national contexts

The target is addressed

The target is not defined
separately, because it is
addressed in the appropriate
policy documents

System issues

Data, monitoring and accountability

17.19 By 2030, build on existing initiatives to
develop measurements of progress on sustainable
development that complement gross domestic
product, and support statistical capacity-building
in developing countries

The target is addressed

The target is not defined
separately, because it is
addressed in the appropriate
policy documents and will
be implemented through the
indicators identified in the
document
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To achieve the SDGs, the decision-making pro-
cesses of senior management should be im-
proved through the analysis of relevant statis-
tical information. The monitoring of progress
against SDG targets requires appropriate infor-
mation and analytical support using an integrat-
ed approach and different data sources. In-depth
research, identification of the risks and factors
that affect the welfare of the population, and
the study of threats to macroeconomic, social
and environmental sustainability are required
to adjust management decisions that are neces-
sary to develop appropriate measures to achieve
the goals. An integrated approach to the study
of progress against the SDGs envisages applying
various types of information that will determine
the scope and direction of changes and identi-
fy the most important direct and hidden causal
relationships and factors for later use in the pro-
cess of developing an appropriate public policy.

Global indicators for the 2030 Sustainable Devel-
opment Agenda were reviewed at the 47" ple-
nary session of the UN Statistical Commission in
March 2016. The main topics of the session were
dedicated to developing the global indexes to
track the goals and targets of the 2030 Sustain-
able Development Agenda, compliance with
the fundamental principles of official statistics,
the International Comparison Programme and
issues from different areas of statistics. During
the session, the programme of transformation of
official statistics and other related activities was
discussed. Special attention was paid to the Of-
ficial Statistics Development Programme, the In-
ternational Comparison Programme and the use
of big data for official statistics; improvement of
national accounts statistics; environmental-eco-
nomic accounting and climate change; the de-
velopment and implementation of internation-
al statistical classifications, industrial statistics,
measurement information and ICT; statistics on
refugees and IDPs; and statistics on public ad-
ministration.

Based on the results of the 47t plenary session
of the UN Statistical Commission, there are 240

global indicators for the SDGs. All figures may be
distinguished as follows according to the level
of their methodological processes and the avail-
ability of data in Ukraine:
conceptually clear indicators for which there
are standards and common methodology;
most countries, including Ukraine, regularly
publish data;
conceptually clear indicators for which there
are standards and common methodology, but
countries including Ukraine publish data irreg-
ularly; and
indicators for which there are either no com-
mon standards and methodologies or which
are under development/testing.

For example, the following indicators can be con-

signed to the third group:
Indicator 1.4.1 (proportion of the population
covered by social protection): no methodolo-
gy or international standards
Indicator 1.4.2 (proportion of the total adult
population with secure tenure rights to land,
with legally recognized documentation and
who perceive their rights to land as secure, by
sex and by type of tenure): no metadata exist
for Indicator 5.a.1, which is quite similar
Figure 3.b (proportion of the target popula-
tion covered by all vaccines included in their
national programme): there is no list of the
cheapest drugs (at least, a minimal set).

These examples demonstrate the need to contin-
ue developing and improving indicators to mea-
sure progress against the SDGs, including the
development of appropriate methodologies and
definitions of international standards.

The global indicators are designed to anal-
yse trends of progress against the SDGs at the
global level and for international comparison.
However, these figures are not always appro-
priate in the national context. The indicators
are designed to monitor the national and sub-
national (local) level and have to be developed
based on the capacities of the national statistical
system.
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A review of the information available in Ukraine
to monitor the global SDG indicators shows that
the current government statistics agencies col-
lect information on 96 indicators. In fact, 52 in-
dicators comply fully with existing international
standards, while 44 indicators are in incomplete
(partial) compliance with existing international
standards.

It should be noted that 35 global indicators are
not quantifiable and can usually be estimated
by international organizations. The remaining
parameters are uncertain (further consultations
with government authorities are needed to as-
sess their availability) or require methodological
explanations from the interagency panel.

The challenges that may complicate the moni-

toring of progress against the SDGs include:
globally: there is no methodology for deter-
mining a number of indicators; a number of
indicators require the organization and im-
plementation of special inspections; and the
available methodology is scattered among nu-
merous international organizations; and
at the national level: there is a lack of method-
ology and techniques for calculating a num-
ber of indicators; a lack of analysis of national
indicators’ compliance with international stan-
dards; a lack of regulation that defines the Chief
Executives Board for Coordination (CEB), which
is responsible for monitoring the development
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agenda at both the international and national
level and for providing information; and a lack
of a national information base that defines the
necessity of introducing special tests.

Setting the targets for the Ukrainian SDGs and
the indicators to monitor their progress requires
a significant expansion of the existing informa-
tion sector. It appears that a more efficient meth-
od would be to introduce special (sociological)
sample studies that should be performed by
non-specialized institutions with adequate au-
thority and a good reputation. It would be suf-
ficient to conduct such research once every five
years, according to the terms of achieving the
control target values of the SDG indicators: base
(2015), 2020, 2025 and 2030. The surveys should
provide the highest possible level of disaggre-
gation of data (urban/rural, gender, level of ed-
ucation — primary or basic secondary, complete
secondary, vocational, higher — the number of
minor children, household size, and age — under
20 years, 20-29, 30-39, 40-49, 50-59, 60-69, 70
years and older) and be representative across
Ukraine as a whole. As more detailed disaggre-
gation is needed in most cases, it would be more
efficient to conduct two comprehensive stud-
ies: one on the environment and a second on
four key areas of action: equitable social devel-
opment, sustainable economic growth, environ-
mental protection, and efficient and transparent
governance.
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